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About this Report
B AR S

Tsim Sha Tsui Properties Limited (“Tsim Sha Tsui Properties” or the
“Company”) is pleased to present this financial year's Sustainability
Report (the “Report”), covering the period from 1 July 2023 to 30
June 2024. This Report outlines the environmental, social and
governance (“ESG") policies, initiatives and performance of the
Company and its subsidiaries (collectively, the “Group”). The
operations under Sino Land Company Limited (“Sino Land")
represent a substantial portion of the operations of the Group as a
whole. Therefore, for discussion purposes, this Report focuses on
the sustainability performance and initiatives of Sino Land, including
its headquarters, managed properties and construction sites in Hong
Kong, the hotels under The Fullerton Hotels and Resorts in Hong
Kong, Singapore and Sydney, as well as The Olympian Hong Kong.

This Report has been prepared in accordance with the Global
Reporting Initiative (“GRI") Standards and in conjunction with the
GRI G4 Construction and Real Estate Sector Disclosures. It also

meets the requirements outlined in the Appendix C2 “Environmental,

Social and Governance Reporting Guide” of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited
(“"HKEX ESG Reporting Guide”) and provides disclosures with
reference to the World Economic Forum (“WEF") Stakeholder
Capitalism Metrics and the Sustainability Accounting Standards
Board (“SASB”) Real Estate Industry Standard. In addition, our
climate actions are disclosed with reference to the Task Force on
Climate-related Financial Disclosures (“TCFD") recommendations
and our nature-related risks with reference to the Taskforce on
Nature-related Financial Disclosures (“TNFD”) framework. As a
signatory to the United Nations Global Compact (“UNGC"), we also
disclose how Sino Land implements the UNGC's Ten Principles
regarding environmental, social and ethical practices. The Report is
also prepared with reference to the International Sustainability
Standards Board's (“ISSB”) International Financial Reporting
Standards S1 General Requirements for Disclosure of Sustainability-
related Financial Information (“IFRS S1”) and International Financial
Reporting Standards S2 Climate-related Disclosures (“IFRS S27).
Methodologies and reporting scope adopted for the preparation

of this Report are consistent with previous years unless otherwise
stated.
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Sino Land participated in multiple ESG ratings and is humbled
that its corporate sustainability efforts have been recognised.*

EMNEXSH

ZERE « TG RET
EERVR* o

E AsTAR  WIRR =T A5 E % RS EAY

Rating Organisations $F4R14#% Key ESG Ratings TEIRIE B REATR
R copP copP
oo A-in Climate Change 2023 Assessment E2023F RIREEHE P ERA-ST4R
Dow Jones Sustainability Asia/Pacific Index VERE: RS Al 1
Constituent | Second consecutive year BIDRS | EEE _F
o . Global 100 Most Sustainable Corporations 3 & %100
(X GLOBALIQO . P EHFEARRER1005
B o i Second consecutive year iHEAESS —LF

Greater Bay Area Business Sustainability
Index (GBABSI)
Top 10 | Fourth consecutive year

k’%Eﬁ%Tﬁ‘EﬁE?‘éﬂ
1038 | A B IF

. GRESB 2IKEMETFEIZE
L Top Five-star Rating 2023 2023 ESHENI4R
PIES 4 1stin Asia Pacific Diversified — B MEZ T AT/AEE ) 4BREEA
GRESB Office/Residential Category TABBE | chEEATLR
Hram e Grade A Public Disclosure
. - = - P
Hang Seng Corporate Hang Seng Corporate Sustainability B NSERELEISHAY
Sustainability Index Index Series AA+§$§‘&
Series Member 2023-2024
AA+ Rated
wser MSCI ESG Ratings MSCIRIE « HEREATR
ESG RATINGS AA Rated' | Second consecutive year AASTART | 4SS —4F

CENNETICTINS 4 0|

Sustainability

Yearbook Member

S&P Global Corporate Sustainability
Assessment (CSA) Score 2023

S&P Global Sustainability Yearbook
Member | Second consecutive year

EE2R (FERRESR)
NIERE | EEE_F

(FIEEREE (FER )
Akl

S&P Global Sustainability Yearbook
(China Edition)

RERK (AHEEREE (FER) )
ANERE | BEF_F

HRRERNEIRCANN 2028 Member | Second consecutive year

7@1 Sustainalytics Sustainalytics

%m’m. Regional Top-rated ESG Performer 2024 2024£|5 (5 K@ IEESCRES IR %
TOP RATED Third consecutive year EAE S =4

WORLD'S MOST!

SUSTAINABLE
COMPANIES

satstazs 2024

World’s Most Sustainable Companies 2024
153 amongst the top 500 companies

2024 F 2 RRAIFERREE
150058 E I FI 5 15311

* As at the publication of this Report.

BEXREEFERAL -

t Please refer to MSCI disclaimer:

FE2RMSCIREERR

https://www.sino.com/en/sustainability/esg-ratings-and-awards/2024/sino-land-received-an-aa-rating-from-msci-esg-ratings/
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About Tsim Sha Tsul Properties
BRIV IH B ¥

Tsim Sha Tsui Properties Limited (HKSE: 0247), headquartered in
Hong Kong, is one of three companies of Sino Group whose

shares are listed on The Stock Exchange of Hong Kong Limited.

As an extensive portion of the operations of Tsim Sha Tsui Properties
is included under Sino Land, we focus on the business and
sustainability initiatives and activities of Sino Land in this Report. Sino
Land’s core business encompasses the development of residential,
office, industrial and retail properties for sale and investment in
Mainland China, Hong Kong, Singapore and Sydney. Our business is
complemented by property management, security, car park
operations and environmental services. The Group is also a key player
in hotel investment and management. The Group is committed to
“Creating Better Lifescapes” through our three interconnected pillars
of Green Living, Innovative Design and Community Spirit.

Tsim Sha Tsui Centre and Empire Centre

RIVIAFC R TR L
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Our Vision and Mission

IR A Eop

Vision fE=

To make Sino the preferred
choice for customers, investors
and employees.

ENRRAEE - REERES
BB o

Mission fE#&n

HHREE » BB EEmE -

Property Development

We develop properties for sale and investment, including residential,
industrial and retail properties, and offices. As at 30 June 2024, Sino
Land’s land bank comprised approximately 19.5 million square feet (“sg. ft.")
of attributable floor area in Mainland China, Hong Kong, Singapore
and Sydney. We incorporate environmentally responsible design,
features and initiatives in all our projects.

Investment Properties

We have built a rental portfolio that generates a solid stream of
recurrent income and cash flow. Our balanced portfolio of investment
properties includes residential, retail, office and industrial properties
as well as car parks. We carry out asset enhancement initiatives,
including energy-efficiency improvements, to further our
environmental responsibility and economic competitiveness.

Hotel Business

We invest in and manage hotels, including those under The Fullerton
Hotels and Resorts in Singapore and Sydney. In Hong Kong, we own
The Conrad Hong Kong, The Olympian Hong Kong and The Fullerton
Ocean Park Hotel Hong Kong.

Property Management and Other Services

The Group's fully integrated property management services are
provided by Sino Property Services (“SPS”). SPS currently manages
195 projects with an aggregate floor area of 57.3 million sq. ft.

We provide a comprehensive range of professional property
management services, including maintenance, security and
professional environmental services — from specialist cleaning to
environmentally responsible cleaning solutions. Additionally,

we manage clubhouses, related facilities and car parks.

To achieve excellence by fully
understanding the needs of
customers and consistently
surpassing their expectations.

THRBEENTE  KZBHEE

Core Values % UME(E

Integrity | Customer First | Quality
Excellence | Respect | Teamwork |
Continuous Improvement |
Preparedness | Sense of Urgency
HEDSE | BEEE L | SHUmE |
GEHR | BEER | RETRE |
TR | 2 BRH

YEEE

RPERET  TXAE BHENSFREVESF
HEMKERR - HZ 202468300 > ENEELE
cREIPY ~ B8~ IR e Lt BB L
BEEE1IS0BF AR  RMUWRFEEE L
RERER ST~ TTRMBRIERMARFIEER -

MEKRE

HFIFEEE SRR AR EREE AT -
RFPIENREVFEGBREET B85 BFE
TERENEHE - RATERMAZESEEEE
BERAERYEUE—DBITRMANREEEMN

REKBGFE

BIEETS

BPRETERBES OREBRIBEEEMRN
MM ECRVEIE - TH R > HMEEEBERE
BIE S BBBEHVARE  UREBEBRIUSFLREABRE °

V)2 B R AR TS

SENGENXEEERFHENEXESBRM - Bl
EHNEXESEE195BYE  BEFEL7308
FHR - RAIRETEENYEREEENTEEE
AR75 > BIEREEE - RE > URFERBEFERS
— REFEERFRIRFBEFRZE—EESR < IS

HPITFEER SR ~ BERENEES -
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Message from the
Chairman of the

ESG Steering Committee

BRE HHERERESLETERETE

The world has made steady stride towards sustainability over the past
year, including a landmark agreement at the 2023 United Nations
Climate Change Conference (“COP28"), to transition away from fossil
fuels. At the same time, record-breaking temperatures and more
frequent extreme weather events serve as clear reminders of the
pressing need, more than ever, to work together towards a more
sustainable environment for future generations. At Sino, we fully
embrace these and look forward to joining hands with like-minded
partners to contribute to a more sustainable future through green
architectural planning, decarbonisation, innovation and inclusion.

In 2023, we reached an important milestone on our decarbonisation
journey: Sino Land’s near-term emission reduction targets were verified
by the Science Based Targets initiative (“SBTi"). This underscores our
commitment to accelerating climate action, setting a clearer path
towards achieving net-zero carbon by 2050 in line with our
Decarbonisation Blueprint.

These efforts are guided by our Sustainability Vision 2030 and
Climate Change Policy, which forms part of our holistic approach to
sustainability together with other robust corporate policies and
initiatives on a wide range of issues — from promoting renewable
energy, plastic reduction, biodiversity, harnessing smart solutions,
health and safety to diversity and inclusion. We continue to support the
Ten Principles of the United Nations Global Compact in the areas of
human rights, labour, environment and anti-corruption. Our continuous
efforts to integrate these principles into our strategy, culture and daily
operations, while contributing to the United Nations Sustainable
Development Goals (UNSDGs), are detailed in this Report.

Together for a Sustainable Future

We recognise the importance of leveraging innovation and
technology in our pursuit of a sustainable future. In addition to
supporting incubation and start-up programmes, we opened Sino
Inno Lab at One North, which also entails The Spark, an open
exchange platform and soft-landing pad for emerging innovators in
Hong Kong and the Greater Bay Area.

Central to our sustainability efforts is our belief in the importance
of fostering inclusive workplaces and communities. During the
reporting period, we launched Sino Women Connect, an initiative
designed to facilitate connections and exchanges of experiences
among female colleagues from diverse backgrounds, empowering
them to realise their potential. Sino Land has come on board as a
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signatory to the UN Women’'s Empowerment
Principles, affirming our commitment to promoting
gender equality in every facet of our business. We
are humbled that our diversity and inclusion
initiatives were acknowledged, as Sino Land
became one of the developers in Hong Kong
recognised as a Gold Employer in the inaugural
Women Workplace Index, Asia’s first certification
regime dedicated to evaluating the representation
of women in workplace.

In addition, we have promoted social inclusion
beyond our workplace. Partnerships have recently
been forged with different organisations to deliver
impactful programmes aimed at serving and
uplifting ethnic minority groups, persons with
disabilities and less-resourced communities,
amongst others.

We are deeply honoured that the Group’s ongoing
efforts to Create Better Lifescapes have garnered
global recognitions. For the second consecutive
year, Sino Land has been recognised by Corporate
Knights as one of the Global 100 Most Sustainable
Corporations, and included as a constituent of the
Dow Jones Sustainability™ Asia/Pacific Index. We
are also thankful that Sino Land has been included
in the inaugural World's Most Sustainable
Companies list by TIME Magazine and Statista.
We could not have achieved these feats without
your trust and partnership.

Thank you for your wonderful support on our
sustainability journey. With our continued
partnerships, | am sure we can build a more
sustainable future together.

Daryl Ng
Chairman, ESG Steering Committee

tE5h > FAPIB S17E TR AT USME I %%
HE - EEBRETRERBBESE BEEM—
RZIARZENRET > REMIE LGS  B5R
ANEMEE LAY -

AXRERNEENZFT BT TBBEETFEE)
NRFES NEERRDBR -GN EXEBE 71
Corporate Knights 8 Global 100 #F 17 1% F E 5T 2
2100 AAFELREEZ — URMNAEEH
BIIFEE R RIS H o LS EM B XS (BR)
EES & Statista L E A 2024 F 2 IR RO FEEE
hEZ—-

RUSIS MR IFRBERRE L% - BIBEESE
HIPIESEHEE A FHERIARR o

hid

RIE-HERELABEELZEGER
kA ER

At Sino, we seek to build a
more sustainable future
through green architectural
planning, decarbonisation,
Innovation and inclusion,
together with our
stakeholders.
1%%1]%?&273@%1%%?%?%@ )

Bk EREMRE ~ Bk ~ B
E'J MESMZ TR —EER
RIR o
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Performance Highlights
RIE

We are humbly progressing towards our vision of Creating Better RMEFOERFEFE KEMEE BREXRYT

Lifescapes in partnership with our stakeholders. Some of our shared 55 BIBES o UTFARMPNREPERETE=ZATE=M
achievements across our three pillars and governance focus area LB EEER N ERE o
during the reporting period are summarised below.

Science Based Targets
initiative (“SBTI")
verification

P 2B B IR EZRAS

23] 23K

ey pe

for near-term Scope 1 and 2,
aswell as Scope 3 GHG
emissions reduction targets

BIE—K_ > HHERE=R
BERBEPEBUNE R B Z

Green Living &4 5F

Elevating our Climate Ambition
RABRMNRIRITE

Sino Land’s near-term greenhouse gas (“GHG")
emissions reduction targets have been verified by the
SBTi as aligned with its criteria and recommendations
(Version 5.0). This highlights our steadfast dedication to
achieving net-zero emissions by 2050, reaffirming our
commitment to reducing our environmental impact.

EHNEXENZEAREREREATZEEREHIAE
SRR TEHLOMRANRERES - BN BT
B 2050 FRIB I F TR ER L > B BRENE
RS R IR TR B RV RGE ©

Community Spirit DE#HE

Caring for the Community

Through Sino Caring Friends, 1,600 colleagues
and their families contributed over 210,000
volunteer hours in Hong Kong. Partnering with
community partners, we aided more than 101,000
less-resourced elderly members, children and
youth, as well as more than 3,200 families through
at least 400 activities.

1LB00RETIRHEARESEE MEMEOAN > IKER
BHR 1 210,000% TR/ o P ELER
afF> BIBZEDA00IHEFHE K 101,000 ZER B
HEENEE - ZRENE LV E > DUKiBiE 3,200 EE ©
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Governance &8

Named one of the 500 World’s Attaining Global Recognition
Most Sustainable Companies 57, 2 T A5
_:F_E\ o B
2024 by TIME Magazine and 1%2 ;‘kub Al
Statista Sino Land has been named one of the 500 World's Most Sustainable

Companies 2024 by TIME Magazine and Statista. This recognition
reaffirms our dedication to implementing sustainable business

E () ®sEM Statista

T4 2024 F 21K 500 practices and transparency in ESG disclosures.
ROUFEZEREFEZ— (EH1 B %8 (B ) 255 & Statista 375 4 2024 £ 2 IR 500 S T

FREERGXEZ — ERUMELBIRERERR  URESERER
HEREAERREERENRES -

SINO

_—

INNO

_—

.......

sy

Innovative Design ElIffit# 2

Accelerating Hong Kong’s Innovation
& Technology Ecosystem

MNEREBRIF ERE %R

We opened the new Sino Inno Lab at One North in the
Northern Metropolis, complemented by The Spark

— an exclusive co-working space and event hub for
emerging innovators in the Greater Bay Area

— featuring exciting sustainability innovations.

HR MENAIBEMES HREUNIEBLEENRE
&35 > [A)B5 BB The Spark > 7 K& & 8957 3 Al 37 & 12 it
HETEENES PO BR< AIREBRIFERHTAR o

An exclusive open exchange platform and
a soft-landing pad for emerging innovators
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Value Creation Framework
Bl = EEELR

Our Value Creation Framework illustrates how effective MW MBI ERZEEESR BREMUABEBEY
governance enables us to integrate our vision of Creating HWEL ) D TEESEFET WESHASNE
Better Lifescapes into our business model. The diagram EXm. TERTEENTIEEER A BB EE
below highlights the Group'’s key resources and examples of % i%f MASHRASENBENHT URHERES

the long-term value we create for the economy, environment
and people, while contributing to broader goals under
Sino Group’s SV2030 initiative.

EREMER (&% RER 2030) BF -

Key Resources Our Business Model and Sustainability Framework
FEER BN EERAM A HEZRIER

Economic &%
+ Strong financial position

supported by a steady stream Offices
of income =gl
B W AR E T R R R 5k 9

Natural Resources BAE R .
o ) . Retail

« Nature in cities, including air, o
water, materials, biodiversity and Bi%

our surrounding ecosystems E
WP BERERE > BEER
KETR~ ¥R~ LM B S

HERBRR
Hotels
Real Estate i BIE Business
Our land bank and leased
bwldmgs, related equipment g“ Model
and infrastructure HMEmEER
FMI T ERENA SRR
DU AR s E BB S5 i .
Residential
Stakeholders 1F{3& 32
+ A dedicated workforce from @ o Oth S
\ce
multi-disciplinary backgrounds S
and strong partnerships with . l
- Industrial
communities, government and
industry organisations TEKE
REFNEASENESEETERE 8606 a
DUk Bt & ~ BURAIT =SB
KB HRMA

Alignment with Sustainability Standards and Principles
MR AR R AR KRR A

SUSTAINABLE
@ B 8255 amos TCFD VR

Now part of IFRS Foundation
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Governance &35 9@&

Creating
Better Lifescapes

BEEREER

=

DVES
Desid®

[

Value Created
BIiEEE

Environment
+ Developing built environments that reduce ecological impact, promote
wellbeing and empower stakeholders to adopt sustainable practices

Social
+ Supportive, fair and inclusive workplaces, rigorous health and safety

practices, innovation to support sustainability, strong connections
with stakeholders and promotion of heritage and culture

Governance

- Policies and systems that support sustainability, ethical business
practices and quality products and services, allowing us to create
economic value for distribution to employees, providers of capital,
business partners, the community and other stakeholders

115
- BISTIRO NSRS  (RERE
M@ URBEBHEERIHE
BRI REIRE

-

c RFMEBHBEN RIS &EHN
BERZEER AU FIFE
HR CHEBNEZREHRR UREER
XACEE

EA

- XRAFEER ERBRTREEER
MBRBOBRMER > ERMER
BT HEE - EZHBH HEMHM
RpEREREEE
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Sustainabllity Vision 2030

A B RR=2030

Sino Land’s sustainability targets are central to achieving Sino Group's
SV2030 strategy. Understanding the role of business in addressing
the sustainability challenges of our time, each of our S\V2030

targets is aligned with United Nations Sustainable Development
Goals ("UNSDGSs"). Our targets are presented by pillar and
governance focus area. Progress on these targets, along with

ENEXNAIFEXREREZENENER (KA
RS 2030) NER RPIBAEEERBES
AFEERIBTEREEZAC - HIL » (AIFEERE
FE=2030) MEEBE RO GHSBE I FEE R
BR - AU IFEEETENE LS IRNERER
DI UNARENERENPSEEREEEE

the initiatives and performance related to each material topic,
are described in the relevant sections throughout this Report.

Focus Area/Pillars

TRRRYSHE]  RIRAER -

100% of approved suppliers are governed by our Contractor/Supplier Code of Conduct

By 2025, 100% of approved suppliers to adhere to our Sustainable Procurement Policy

By 2030, 50% of approved suppliers to obtain recognised ISO/ESG/EHS standards

By 2030, achieve a greenhouse gas emission reduction of 30% from our 2012

REHES /TR Material Topics EAEE SV2030 Targets

Governance Sustainable and

=sa Ethical Supply Chain  (“SCoC”)
AIEM A EEN
HREsE

Green Green

L'V'ng~ Climate Resilience

RBEE and GHG Emissions ~ baseline®

RIGMENFRE

RARHEK

By 2030, reduce Scope 1 and 2 GHG emissions per square metre by 53.1% from
our 2018 baseline and set a new target to reduce Scope 3 GHG emissions in line
with the SBTi methodology

By 2030, conduct climate risk assessment at our wholly-owned new development
projects where applicable

Energy Consumption
and Efficiency

AETRHFENI 3 &t

By 2030, reduce electricity consumption by 30% from our 2012 baseline*#

By 2030, achieve renewable energy generation of 6,000,000 kWh from
the 2012 levelt

By 2030, reduce electricity intensity by 30% from our 2018 baseline*

Material Use, Waste
Reduction and
Management
MIEMER. EYHIR
MEIE

By 2025, purchase 60% of seafood served at the Group'’s hotels from
sustainable sources®

By 2030, purchase 100% of seafood served at the Group’s hotels from
sustainable sources

By 2022, reduce single-use plastic consumption by 50% across all business lines
from our 2017 baseline®

Eliminate all single-use plastic items by 2035 across our core operations

By 2030, reduce water consumption intensity by 20% from our 2018 baseline*

By 2030, divert 50% of commercial waste from landfill*

Urban Biodiversity
WHEME KRG

12 TSIM SHA TSUI PROPERTIES LIMITED

By 2030, all new development projects to implement tree assessment surveys to
protect and promote urban biodiversity
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Alignment with the UNSDGs AN S BRI FE % BB IZ

10 S

-
1=

* Covering the common areas of 51 properties under our management.

BIERMEEN 51 EYENAHMT
" Sino Group's goal is to generate 8,000,000 kWh of renewable energy from the 2012 level by 2030.
ENEEMNBREHA2012FE 2030 FaBERBERRNEEEES00 BT RAE -
Our progress exceeded this target in the previous reporting period.
EMNEERBENREHEBHILERE -
Covering head office of Sino Land in Tsim Sha Tsui Centre.

WEEMEERRDIER O ABEIEE o

Corresponding UNSDGs 18R S BRI FE %R EE

(FIIFEEE ERER 2030) B1R 1 3 4 5 7 8 9 10 11 12 13 14 15 16 17

100% BeI AR = (RME / HEBTATRND IR I
742025 71> 100% 2R FE R 2 & T (R B IR A B ER)

122030 F 41> 50% R A FER 1S ISO/ESG/EHS 5858

e
L2012 FRTFAES 2030 FATEEERBHMER D 30%*

M 2018 FXFREE 1 2030 FrifFES FHRMEHE KRB
BEREBBRER/ 53.1%;FR 8K =R ERB NG EMEE
BiR (U SR AN 2 EARERERAENFER)

2030 Fa ARENEERRTERBERETRIERERT G

HL2012 FRFAHEE R 2030 FAiEAEER D 30%*

H2012FE 2030 FR B REL RN S EEEC00BTRE

[

2018 FXFAEE 1 2030 FAiFAERER LD 30%*

742025 51> EEHE T AE HERN 60% B IREa T FERR"

122030 F A1 SEEE TBEE R 100% 78 & 1 £ B 0 758 20R

2017 FRTAEE R 2022 FiFEEE N EEBNANRER R R
HIEERL50%"

pe2035 FA O EHF I E RN RER R R

M 2018 FkFREED 7 2030 FAIdEAKEE R 20%*

72030 FRTETHIERN B EEYRZES0%"

122030 FA1 HPAA M EREE BRI ERAD  LIREN(EE
ey E2 -k
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SUSTAINABILITY VISION 2030 aI#§#E# ERE s 2030

Focus Area/Pillars

RAEEES /o R Material Topics E A% SV2030 Targets
Green Wellness
Living Labour Practices Increase total training hours by 50% by 2025 and 100% by 2030 from the 2019 level

#EEE  srmmas

Embrace diversity and inclusion to ensure equal opportunities in all our people
related practices

By 2030, maintain gender pay ratio at 1:1
By 2030, maintain a gender balance in all management positions
By 2030, maintain a lost-time injury rate (“LTIR”) at or below 2.5 per 100 employees

By 2025, 100% of employees to receive ESG training

Health, Safety
and Wellbeing

2R~ ZEMEL

Deliver products and services that enhance the wellness of our stakeholders

Improve the wellbeing of our employees through wellness programmes covering work
and family life, physical health and mental health

Innovative  Design

Design

Sustainable

BIFrE R Buildings

Achieve BEAM Plus certification for all of our new buildings in Hong Kong

By 2030, obtain BEAM Plus Gold or above certification at 100% of our wholly-owned

AR RERY) new development projects where applicable
Seek to achieve WELL™ certification for all of our new buildings in Hong Kong
Continue to adopt sustainable building standards and invest in improvements across
our portfolio

Innovation

Investment in
Innovation

RIMIRE

Foster a culture of innovation that enables colleagues and external innovators
to test out new ideas and build a mechanism to apply new technologies in our
business operations

Obtain ISO 27001 (Information Security Management) certification by 2025

Community Heritage & Culture

Spirit Heritage and Culture Support communities’ arts and cultural events and programmes to enrich everyday life
DRUE AL &
Community
Community By 2025, improve the wellbeing of 5,000 less-resourced families
Investment and
By 2025, establish a wellness education programme to promote health education in
Engagement the community
t@IGEMS2E . .
HERANSA By 2025, support 150 primary schools and enhance the school environment by
providing wellness education
By 2025, collaborate with local NGOs to promote social inclusion
By 2025, collaborate with NGOs to help women from less-resourced families
contribute to the community
By 2030, develop long-term, mutually beneficial relationships aimed at enhancing
the quality of life of our stakeholders, including individuals, groups and the wider
community, and promoting social inclusion
By 2030, increase volunteer service hours by 15% from the 2020 level
14 TSIM SHA TSUI PROPERTIES LIMITED RV IEEBEXE@MBERAE



Alignment with the UNSDGs AN S BRI FE % BB IZ

Tt

(FIFSEERER 2030) B1R

REFH

2019 FAEE- 112025 F 5 2030 F A1 5115 N & TABIE IR #1
50% k2 100%

S TR R TSR e EAIEAHE BE R EUE N E I I I

522030 A7 ERIFBIEEBIRIFAE L
122030 Fa1 RIFFA EEB AR B L EEHII%

72030 441 (RIF 153 2B TR RS 100 BB T 2.5 T .

2025 441> 100% B THEZIBE 1 &R & A mEREH l
12 LI — SR FHE B 5 0 R B E R AR .

BBEE T RERSOEESHEES T8 I

Eigs

AIETATE &R MEY EES G RIRTIE

12030 FH1> AEEHN 100% 2 EHEE HEREENGHREIRT TR
B )

ROAETRBESBMEYERG(WELL BEZE") 2

=

EERAUREERRRE UKRNERINSHRANYE

BIEEMN

RERFUE BRI FEAMAIEEREABRNEERNM S LR TN ER
& F R A B A 1

122025 FFIERISO 27001 (B2 EERR) VE

P
SR BB R LSRR 8 B AN S e I I

R
2025 &4 BN 5,000 ERBRENEE .
2025 S R BRI RENE R R EREES II

52025 AT BIBIR (S0 R B HES » S4B 150 B/ B0 58 R 1 II

12025 a0 BAMIFBUTHB S (F RIEHL T R

12025 AT BRI BRI EHEBRY SMTE I I

122030 F51 HREEMEERG URAFNE  SEEABE
NEBEARHENEFE R Uk lE it &HE

522030 & A7 & TARFERF R 2020 1510 15%
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FEATURED CASE STUDY £ &%l

SiNoWomen ConNECt  \\Y// verksice
ind ex
AL M R At 8

Megatrend addressed FE¥f K82,

Gender diversity and inclusion are reshaping organisational cultures around the

world. Studies have found that companies that foster diverse and inclusive O/D\
working environments can be more innovative, productive and attractive to N ;}
employees and customers. Programmes for our female colleagues help achieve =4

these results while fostering stronger connections and professional development. : :
Accelerating Business

1B % TR FRA0AEES [E BB 1t RS HAHHE (L o FRZEEIR » AEEIE S TAIER Action on Gender
THBENAT FERANERNEENFEAEERE HEINEAMmS D'V;i;té;]”;'_”i{;'m
7R TCHEH

MERRS|] - HMBLRBEEFIRILAE] > BEBBNEIR Lt MIpR > FIKIREE
fRiEREMMBMEMMIERE R -

T

The Group launched Sino Women Connect to cultivate connections amongst female colleagues, caring for their physical and mental wellbeing.

SN MEMEERAE) > EREXFEZ MBRIOER > BRI O fRE -
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The Group strives to maintain an inclusive and fair workplace
where colleagues can achieve both personal and professional
fulfilment. We took a significant step towards this goal in May 2024
with the launch of Sino Women Connect, an initiative designed to
cultivate connections amongst female colleagues from diverse age
groups, positions and backgrounds. Sino Women Connect aims to
encourage mutual support and facilitate the sharing of experiences
amongst female colleagues, empowering them to realise their full
potential. Through a variety of wellness activities and seminars,
Sino Women Connect enables female employees to expand their
social networks and engage in open and meaningful conversations
within a relaxed and enjoyable environment. In addition, the Group
has also implemented a mentorship programme, pairing female
employees at Assistant General Manager level or above with
younger colleagues who have less than eight years of work
experience. Through regular communication and meetings,

this initiative empowers younger female employees to recognise
their capabilities and potential in the workplace while maintaining
a healthy work-life balance.

To align our efforts with international best practices, Sino Land has
become a signatory to the Women’'s Empowerment Principles,

a set of principles offering guidance to businesses on how to
advance gender equality and empower women established by

UN Women and UN Global Compact. This reaffirms our commitment
to creating an inclusive working environment and community that
provides equal opportunities for women. We also seek to support
women through our broader diversity and inclusion initiatives. In
October 2023, for example, our annual Diversity and Inclusion Month
hosted interactive activities and workshops for our colleagues, their
families and friends. For details about the Diversity and Inclusion
Month, please refer to p.110-111 in this Report.

Furthermore, Sino Land is one of the pioneer developers in Hong Kong
to be recognised as a Gold Employer in the Women Workplace Index,
the first certification regime in Asia that focuses on evaluating
workplace representation for women, with the support of the Hong
Kong’'s Equal Opportunities Commission. Moving forward, we will
continue to strengthen our commitment to diversity and inclusion in
the workplace and beyond with more programmes and initiatives.

EERNEELRM AT IFIRE ) EREER
BEAMBEIEE - BENR LARBER > FFI 2024 F
SEBHTEZ % #HH MEMLEERSE) -
FEILRERBFRES BUNERZEEZEH
B MEAMMERSFE NENEXBXRSE
RAPZBEAKRPERERD  BHMERERE-
MEMXMERE ) BB —RIABHESOEHMN
BE B METERALETERET > WAEKRRRE
RATIERNES - EEIFRHM A sTE > BEEBNIEAE
RIBRFU LM E TR THEFELRNEN
FRYAF BEABBERTEHEE  BHMME
% LRy EER CHEENFE S - RRHEELEEN
TRz BRI T o

~EFREANREBRERFRE - EMNEXE
A (R ARRERRD) RBEE  ZRABAMEE
B EMNBSE2IKZORE » HEENFRENR
FEMLMERERMEEE - ERBZETH BRETE
M AFELIEHTERE » DIRAGEHR T FREM
HERIREE ° HFITR N BIBE L T H AR
SEREL B BPIR2023F 1088 £ 71
HEA > AEERERKEMEE AN TIF -
B TZaHBA) B F2RAEBREE 1108
F1118-

SN EMEXRE (XERBIER BEER
EEBEMREBILARNERF Z — - (XEHS
1580 EEEB TEHEZS NN EEN
ZHBBEARERRZENDEFEER - BRE
AR 3 AP35 Ak 4 N 5 B AT AR BE M HE 1T B 2 AR R
stE RETFRIEREHEN S TR

Activities through Sino Women Connect

enable female employees to expand their networks
and engage in meaningful conversations.
MEMEER SR R EERL RIS EE A RELE
e =R B RS M RV 5T o
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FEATURED CASE STUDY £ &%l

SINO INNo Lalb and The Spark

EMEI =2 22 = K The Spark

Megatrend addressed FE¥ K8 %

The pace of technological change is accelerating around the world. As two of
China’s most vital and vibrant economic and technology hubs, Hong Kong and
Shenzhen are witnessing rapid growth in the number of start-ups offering
innovative, cutting-edge technologies. Robust support from the public and private
sectors is needed for this booming ecosystem to continue thriving and expanding.

tRE M ENRBARENS 1 o SBNRYEAPDHERESHNENEER Tena
R - SR AL A S8 R BB E RN o 2BARTAEHE -

AR » BEERARTSEEFDERE o

THE SPARK ©O%xxs"

By SINO INND LAB

ENRIEHAEE (RIEEIE) & THE SPARK EER
Sino Inno Lab (One North) cum The Spark Opening Ceremony

THE SPARK

Sino Inno Lab and The Spark leverage the unique advantages of the Northern Metropolis to serve as a strategic link to the Greater Bay Area and
facilitate global connections.

MEMAIZHE =] 8 The Spark R FHFILBHEEERFEY > MAERANEENREEGHR > RE2IRHE -
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Over the years, Sino Inno Lab
has engaged

B MEMREMEE ) Bk

>800

innovators
BBE800IBIE S ERE Tl

>100

technology solutions enabled
S F5iE 100I8R B iR 75 28

The Spark is a dynamic network that serves as a showcase for technology application, a workspace and an
event venue.

The Spark i AT ART « TIEZREMEEIS S EMLE -

In March 2024, the Group reached a significant milestone in our
journey of Creating Better Lifescapes through innovation and
technology (“I&T") with the opening of Sino Inno Lab at One North
in the Northern Metropolis. This new location expands the reach
of the Sino Inno Lab platform, which has provided Hong Kong
with a dynamic sandbox for proof-of-concept development and
technological innovations since 2018, to build stronger ties with
entrepreneurs and start-ups from the Greater Bay Area and
overseas. Complementing this initiative is The Spark, an open
exchange platform and a soft-landing pad for emerging innovators,
serving as a co-working space and event hub.

Esteemed guests and partners, including Professor Sun Dong, JP,
Secretary for Innovation, Technology and Industry, the Hong Kong
Government, attended the opening ceremony and experienced the
Lab’s diverse showcase of deep-tech solutions. These include those
that involve sustainability, artificial intelligence, robotics, digital arts
and Medtech with applications in the fields of PropTech, ConTech,
ArtTech and SocialTech. Many solutions feature sustainability
aspects, such as a natural, mineral-based paint capable of
absorbing carbon dioxide.

Building on Sino Inno Lab’s successful collaboration with over

800 innovators across more than 100 technology solutions over
the years, this expansion serves as a new engine providing fresh
economic impetus for the growth of Hong Kong's I&T ecosystem.
Leveraging the unique advantages of the Northern Metropolis, which
acts as a strategic link to Shenzhen and the Greater Bay Area while
facilitating global connections, Sino Inno Lab and The Spark benefit
from their placement within the “Twin Cities” and “Three Circles”
development framework. This advantageous positioning allows
innovators to explore business opportunities in the region while
facilitating the entry of Hong Kong and overseas start-ups into the
thriving Greater Bay Area market.

2024F 38 EEEUNIEBE ST ENBAZEES
R MEMRIBMEE)  BERUANMH 28
BRIFAEE U TERMNERR - EHAIBRMHEE)
H 2018 FEEF AT BRHBERM TS REHRN
b > BRRBBIILERRIGREE > MR

B—&B% > The Spark 2—ERMEIMTE > AAIFE
AT RESRF - EEAFOELZHAEHES
== )TN

HERABNEIMBEERTEBRRAZRRAE » IP > EF
—REENGERHEERREI  LERAEER
HMZ TR - EFhEERSERESEE - AT
25 AE ~ B A BT ~ BUEREIT  BBERIR IR R
MR 1E B #h E & B (TPropTechy) ~ B £ &l
(TConTechy) ~ £t Rl (TArtTech) Kt ERF
(FSocialTech)) BRI AMTAER o ZERMTEBE AT
FESEEABENTE > FIIAESNRR S EHRIRA
TEYIRR ©

BRIILR > MEMRIZEHEE) B EBiE 800 i
BIESERENRM > #8100 BR KR ERT F
REXF > EREERAEBAIBERRKNER
REWNEES D - LML EENREBEZAECH
R A EE R A& B R RER > A< [MEH
BIEMEE] MThe SparkZ @it EH=E &E
R BEANNEMRRFELENRREAND
i - B BEEBNEIIMIRIREREAZESE RN
REE&HS o
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FEATURED CASE STUDY £ &%l

Fostering Inclusive Communities

R EHRLE

Megatrend addressed FE¥ K8 %

Promoting social inclusion is an important element of our sustainability principles.
We have actively supported organisations that share our vision of empowering
minority communities. The Group engages all members of society, from children
and youth to the elderly, through events and activities in partnership with
charitable organisations and NGOs.

HEHMENFELERNEEZLEH  HMEBXFEFEX R DBEFHLERRA

i BB EEENIFRFERSFEEEE ZBdE LNTRERE 8 RE
BLEUERE

Social Inclusion
e

We organised workshops and visits to connect with students of different ethnic backgrounds.

BRAOIBMITELMBEED - ERTRERESNRE -
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The Group cares for and serves the community, with volunteering
being an integral part of our culture. We join hands with people
from all walks of life to promote inclusivity within our community.

During the reporting period, we forged synergetic partnerships with
various community partners to deliver programmes that engage and
empower ethnic minority groups and individuals. We collaborated
with WEDO GLOBAL Foundation in organising special study groups,
facilitated by experienced tutors, for 40 students from ethnically
diverse backgrounds to help them prepare for the Hong Kong
Diploma of Secondary Education Examination. Additionally, our
partnership with WEDO GLOBAL Foundation covers their
Multicultural Education Programme 2023/24, which offers various
activities to over 400 students and parents from HKTA Wun Tsuen
School, Man Kiu Association Primary School and Tai Kok Tsui
Catholic Primary School. The aim of the programme is to enable
students to learn about the multicultural community of Hong Kong
and to encourage them to explore the people, events and things
around them.

We also continued to build stronger bonds with ethnic minority
communities through various cultural activities. In collaboration with
Integrated Brilliant Education Limited, an organisation committed to
educating students from less-resourced non-Chinese speaking
communities, we hosted a series of festive activities such as a
calligraphy and paper-cutting workshop and an evening feast at
The Fullerton Ocean Park Hotel Hong Kong, in celebration of the
Chinese New Year. During Ramadan, we sponsored the Iftar for
2,300 members of Hong Kong'’s Muslim community at the Kowloon
Mosque and the Ammar Mosque in Wan Chai, in partnership

with The Incorporated Trustees of the Islamic Community Fund

of Hong Kong and The Islamic Union of Hong Kong.

Our efforts towards social inclusion extend to people with varying
abilities. On 15 October 2023, we supported the Hong Kong Blind
Union (“HKBU?”) in celebrating International White Cane Day to raise
public awareness about visual impairment. Funds from the event
were allocated for HKBU's services for the newly blind and the
visually impaired. In November 2023, the Group also supported the
annual Hong Chi Climbathon to raise funds for providing services
and to deepen the public’'s understanding of people with varying
abilities.

In addition to these initiatives, our hotels partnered with other
institutions to provide job opportunities for individuals with diverse
abilities and backgrounds, including young adults with special
educational needs and underprivileged women, to further advance
social inclusion in the workplace.

By organising various activities focused on

social inclusion, we build stronger bonds

with different communities in Hong Kong.

HAIBMSIELAT B RS BREADEE) - F8LL

HEEBTRNTE B ERIIRENRE

ERBNFAENRBHLE  ETRBEARMEZE
SACHARATSHEAR—BE D - RFIRBFRALHETFRE
@R o

REMAN > RMRZECESERAERTRNEE
EURAERER VD HIESHE - HMEZETESS
A RHA0MURBTRERE ROERES2ELSM
BRAE/NE  BiBKREENEMEHRSEREE
eIt EHEE B R ESURER © I HMIFE
FITEEE 202324 FEMNZ Tt XEH B E
REREBRERHSTERER  BE)NENAAE
REHNBBIBI00E2LERRERMBREES
SEEERBETHEEBNS T UEHE > WEkE
FIRRAENA - F Y-

HZATHEBBEREXCET  BOHEERELS
ETHER - RMEREEIFERSREREHEIRT
NEMRBBEFOEF REBERIEFAEBEE
LM —ERNEAAES > SRS AR TFNKRBE
REMEBENE - WM AR HARFBEHES
ESREREBRFEBESIF ENEBETM
U EFRNERERST A BEIMLER 2,300 %5
PR B HFATRER ©

ZABRNESEEHE TEHREGRA L
20234 108 150 HFIXKEBRBARES
S TEEENE) ERES UMIESARHER
FEEREIH - BB BN ERKBENREBREBA
MESD/MRPALRGEATRHZERS
2023F 11 B » EETEEX R FEESESMIZN
AE > BESEEELE  MRALXRERNEENAL
BSDGR

BT ERURS)  FIBBETEEMERESE B
AREENNERNALRERERE > GFEFEK
HEFE (ISEN)) WEEANMBRERZ > LUE—F
(RIERISRIL B R o
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Defining our Material Topics

FREEKZEE

During the reporting period, we conducted our first double materiality assessment.
REHR RMETTEEEEEE TG -

Stakeholder Engagement

We interact with stakeholders through multiple communication channels
to understand their expectations and key concerns. Our key stakeholder

groups’, their priority concerns and our methods of ongoing
engagement with each of them are described below.

Stakeholder Groups {3 & 485!

Methods of Ongoing Engagement

BB ME

HPUZEBBRELRNELS M TH
tFIVEEN T 2RIRIERE - TRES RPN
TERMEMLD REELAERE
i B@AY 3% o

DU B

Board Members

-

One-on-one interviews
Surveys

Regular meetings

Investors/Analysts

« Surveys

Annual and interim reports

Investor conferences

BREE | DihEm + Annual general meetings Press releases, - Analyst briefings
announcements and circulars

Employees « Surveys Staff magazine and app (inSino) « Intranet (SinoNet)

ES « Corporate Town Hall New hire orientation » Sinovation programme
Sino Sustainability Academy » Grievance mechanisms

Tenants/Customers/ » One-on-one interviews Home visits by property » Daily personal contact

Residents + Surveys management teams - Mailings and publications

e /EX/ER - Handover service surveys Customer service hotline (LifeScape)

(property buyers)
Customer satisfaction surveys

Regular gatherings
Social media

Sino Club
Grievance mechanisms

Partners/Suppliers/

One-on-one interviews

Meetings and conferences

Site visits

Contractors + Surveys Exhibitions + Grievance mechanisms
SEREE/ HAER / EMBE - Tendering process

Peers « Surveys Joint projects

TERE « Industry events Meetings and conferences

Academia/Research

One-on-one interviews

Joint projects

Institute/Think Tank - Surveys

BiT5 | RIFR | B E

Government » One-on-one interviews Joint projects

B + Surveys Meetings and conferences

Trade Associations/
Industry Organisations

One-on-one interviews
Surveys

Industry events
Meetings and conferences

REAE | EREH

Media - Surveys Media briefings, conferences » One-on-one interviews
=i « Press releases and luncheons + Social media

NGOs + One-on-one interviews Regular meetings with green » Volunteer opportunities
JEB TS + Surveys and community partners « Charitable events

Art exhibitions and functions

« Joint projects

* Our stakeholder groups are identified using guidelines provided in the AA1000 Stakeholder Engagement Standard (2015).

IMIFA (AAL000 KR ES EAER (2015) ) Frivfitaviss! - BAEHEAER
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Priority Concerns A& BRI EREE

Climate Resilience and GHG Emissions SZE 018

ERBEHIR

Customer Satisfaction BEEHEE
Cybersecurity and Data Protection #84&% 2 BAEIE (R E
Bb/ﬁ/ﬁ%%*ﬂ%&m

Energy Consumption and Efficiency
Ethics and Integrity &&=

Investment in Innovation BIEE

Material Use, Waste Reduction and Management #J#HE R ~ BEYHI RN & 18

Sustainable Buildings A48 B E5Y)
Training and Development 53|83
Wellbeing @4t

Diversity and Equal Opportunities %t FHi s
Urban Biodiversity 4% M

FEEBNRE

- B . EHEH
. BIBEE

- BERE
c RRBERG

© ERKRPHRE
- EES AERIER

- REEGE
© DEBRE

- BERE - BT@AAFHER
- BIEEBAY 2 (M5561)

- THEERSY

- BN (SinoNet)
- Mz - HAa) 5t
. EREFI&H

- —H— - WREEIBEERE - HEREEE
- BERE - BRRFEEG - MBHFESELTY (LifeScape)
- RIERFHE - TEHERE + Sino Club

(MEEX) - AR - ERERIE

- BEAEERERE

- . GERHHE . EHiRE
. BEES - B )

. BEiEE

e . AHEEE i

. FEES . GERFHE !
- R . AWE

- B !
- . AHEE i 'i
© ﬁ:ﬁ%%ﬁﬁ * ED&&EHDTE ! ! !

- . g REH

. BBEE . ERHNE |

. EBEs C EETNE BHE - —H—B

- HEEH RFETE S ey ! !
- . RIBREEMNE - BTHE

. BT BHENTCHSE . ZEEE)

. BATRBERNES - BPEEHE
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Grand Victoria

Materiality Assessment

We review our materiality analysis annually based on the results

of our stakeholder engagement exercise. In 2024, we conducted

a comprehensive materiality assessment integrating the latest

GRI Standards’ criteria. We adopted the concept of double
materiality, which considers both the positive and negative impacts
of our relevant sustainability issues on our enterprise value and

the economy, the environment and people (including impacts on
human rights) across our value chain.

Research
R

We identified the sustainability issues most relevant to

our business through desk research and peer benchmarking.
This research considered regulatory and disclosure
landscape changes, industry trends, sustainability
reporting standards and sustainability ratings.

24 TSIM SHA TSUI PROPERTIES LIMITED RWVIEEXEBBRAE

B R4S
HAPASEMERBFNESETHNER  BEIL
ERMEERMITME 0 2024 F » RPIRAEKRSER
## (TGRL) MRMIRERFEENEEZ MG -
R TEEEEM) IS > SHEERARFE
LRBENCREERBEGBEEBRLE  IRIEN
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WEER LRI B R RIIEE -



Stakeholder Engagement
FihrE2H

Our research was supported by extensive stakeholder
engagement, which included an online survey of

711 individuals representing 11 stakeholder groups.

All stakeholders were asked to assess the actual and
potential negative and positive impacts on our enterprise
value (Financial Materiality) and the economy,
environment and people (Impact Materiality) of our
identified sustainability issues, prioritising them based on
their significance. They were also asked to rank significant
risks, opportunities, our sustainability performance and
communication strategies. The stakeholders engaged
included representatives from the Board, employees,
tenants/customers, partners/suppliers, investors/analysts,
peers, media, academia and NGOs, amongst others.

Evaluation

S

In a materiality assessment discussion,
executives from the Group evaluated the distilled
results of the research, stakeholder responses,
and our assessment of the sustainability impacts
based on each of the GRI Standards’ criteria.
This analysis provided the foundation for setting
a threshold to determine which topics are
material and to prioritise the impacts for
reporting. A list of issues categorised by
significance of impact can be found on the
following page. A description of the impacts
considered and how they affect our value chain
can be found on subsequent pages.

EENSREBABREZMTGEHT D
HRER FHERR  URIRESIBGRIZERZE
KEHMEH I FBERNTLE - DITARETEHT
HEXIEF UARTEHEECER  UPHHRE
REBEAZE > TENAFKBELERZERTZED
SE2MNE - B ERANRMEEETEH
T B T2ERBERERIRA

RPN ERDENEZS B RZE
HPaEREILEFHEERN7ILSFN0E
PRITALRIAE ERIERE - AR BEEHATE
EPIPFE RN R ESERZENEXEE
(BB EEMN) UREE  RERAR (AIXE
EEN NERNBEEINEESENEEXLE
TWARBHEZMBTIRARF - FHETAIA
WEZER - #%IB  AIREERRRNIBERE
ETHT - 2HENFNESREFEAR EE
B /EE S GIERHE/HERS  REE/DE
TTRBE ~ B - SMFAMNIFBTHES -

Confirmation

s

Our management reviewed and confirmed the
prioritisation of our business impacts and material
topics for reporting. The materiality assessment
confirmed three material sustainability issues with
the highest financial impacts: Climate Resilience
and GHG Emissions, Energy Consumption and
Efficiency, and Health and Safety. The resulting
prioritisation will enable us to better manage

our approach to addressing the most significant
impacts along our value chain. Our sustainability
issues are grouped into 15 material topics to
enhance the clarity of our reporting. The findings
were also shared with our Internal Audit
Department and will inform our Enterprise Risk
Management processes.

HZANEEEERLEIRFNEZZENEL
IEFMAERESHERZE  EEMFTEERT
—ERAEVBTENEARRELERSESE  BRE
MENFLREREETN  SETRHFEN N - U
R#Zz o BRERIFHFTE > ARRATEEE
Bt REHEEE ENREALE - HMNFRE
ERZBHBEMND ILEERZE  FAREES
Ak e BRAEREENBBEZLNZ » LR HEE
Bl SR H R EEN -
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DEFINING OUR MATERIAL TOPICS REZK#RE

Impact Materiality
FEEEH

Critically

Important
MmBEE

Very
Important
FEEZE

Important
=

* These issues fall under related material topics to enhance the clarity of reporting.

BLERERWNERNEARRET » RREEEM -

Sustainability Issues AI{FE B REE

Ethics and Integrity

Sustainability Issues FIiFEEREE

Community Diversity and Equal
Investment and Opportunities*®
Engagement ST EE
HEKRENZH £ .
conomic
Customer Performance
Satisfaction A HRIN
REREE Heritage
Cybersecurity and Culture
and Data Protection XA EE
B 2 EBIRIRE | .
nvestmentin
Innovation
BIFTRE

Sustainability Issues A& BiEE

Forced and Child Labour*

AHS TRET >

Labour Practices
EITEHEH
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Climate Resilience

RIEME N R ERIETN

EEE = and GHG Emissions
Sustainable Buildings
A B RIEEY) Energy Consumption
Urban Biodi it and Efficiency

rban Biodiversity AL e

X TRHFERN Y o
T S A - s

Health and Safety*
RERZE*

Material Use, Waste
Reduction and Management

YRR ~ EEVIEIRA B I
Sustainable and

Ethical Supply Chain
BIRFEN RIB EAV g
Training and

Development*
ol E

Water Consumption and Efficiency*

FRoKA AR Ak s *

Wellbeing*
k>

Issues that are material from both an impact and financial perspective.

BLBBERENMBAERAEREE -



Financial Materiality

Following the concept of double materiality, we assessed the
positive and negative impacts of our various sustainability issues EERERE
on our enterprise value. Stakeholders with financial expertise,

including our executives, were engaged to determine the issues

X By

with the highest financial impact on our business; the results of
this assessment are presented below:

\—q

Climate Resilience and GHG Emissions

RIEMENTREREHEK

MEEE

B TEEET21) IS SHESETFE
HEXEBENEENEEZE - RAEH
TEMBEENBNFNE  BESREEAS
D ER R M B ERANEE - ERUWT -

We have identified and evaluated the impact of
climate-related risks on our buildings, operating
costs and property value evaluation. Focusing on
climate resilience and decarbonisation is essential
in adapting to and mitigating the impacts and
seizing the opportunities stemming from support
of the transition to a low-carbon economy.

Energy Consumption and Efficiency

HI:./ \/g%%*uﬁ&

A B A I ET (S R R AR B R B Y
BEY - SERANMYEEENTE-
%E?Eﬂﬁﬂ%h&”jﬁﬂAﬂrﬁi@l@ﬁ
BEREECRBRONEZE UKIEE
R A B AP 2RI B ERIEE -

With the regulatory landscape moving towards
a low-carbon economy to meet decarbonisation
goals, more stringent building codes on energy
efficiency are expected. Focusing on energy
efficiency solutions within our buildings and
operations is therefore necessary to meet
foreseeable regulatory requirements and avoid
the costs of non-compliance. Energy efficiency
solutions also offer opportunities to reduce
operating costs and attract ESG-oriented tenants,
residents and customers.

Health and Safety
RERZZR

W8 B B IR B I LUR B B A B IR A
AER RMBEHESH BEKER
M ZRRL HmERNERNEE
ERWPFRERNERMAELERIANA » Ff
WARAFTHRERYNBEEENER
W fRRTT 5 © BER NI R R TT BTN 2%
IFHR S - BcrfEEE.LE)ZZ!K*DU&%\Hﬁ
FERIE s HEREARNER S ERH
BE -

Maintaining a healthy and safe workplace is
necessary to attract and retain industry talent.
This enhances the productivity and morale of our
workforce, as well as the quality and efficiency of
our work. Additionally, robust health and safety
standards avert potential injuries, disruption to
operations, and impaired brand and reputation.

ERRERZE2NIIFIRE BRI
BEEFRATLARL < Bk WA BE
EMREABEINEENNLIR UK
IT’ET’T%%D%Z% o tb5h » BRABBY R B AN

ERENFABRRER  GEPEH > LUk
uuHﬂ%Dé%%iﬂ °
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DEFINING OUR MATERIAL TOPICS REEZK#RE

Impact Materiality wEEEY
The following pages describe our confirmed material topics for THREATRZREARBTEZNEAZE  ZENREKX
each pillar, the most significant impacts of the issues considered, 22980 | R TP A 2 22 PR (B (B dE o

and how these issues affect our value chain.

Governance Material Topics

Sustainable and Ethical Supply Chain |

EREKETE Cybersecurity and Data Protection | Ethics and Integrity |
Economic Performance | Customer Satisfaction
Pillars RE#TTH Issues &RE Significant Impacts
Governance Sustainable and The Group benefits local communities by providing employment
=a Ethical Supply opportunities along the supply chain and in construction and
Chain renovation projects. Long-term benefits include new revenue generation
aliSEMAEIEE opportunities for suppliers, economic development and enhanced
{2t FE 33 customer satisfaction from delivering products that meet ethical and
sustainable sourcing expectations.
Undertaking risk assessments and building capacity will help suppliers
uphold high standards when it comes to ethical business practices,
human and labour rights, efficient consumption of resources and
provision of products and services with sustainability attributes. Sound
management of business relationships is imperative to minimise the risk
of the Group indirectly contributing to environmental and social impacts
(e.g., waste, emissions or human rights abuses) through its supply chain.
Forced and Adopting a transparent approach to forced and child labour throughout
Child Labour the value chain ensures stakeholders benefit from internationally
RIS TMEL recognised protection standards. Respecting labour rights in the

workplace and at construction sites creates a more inclusive, productive
and safe environment. Just treatment of people, including, for example,
prevention of forced and child labour, will reduce the risk of impaired
performance, adverse impacts on people, societies and economies,

and loss of reputation.

Cybersecurity and
Data Protection

MR R BIE
fra&

A robust cybersecurity and data protection strategy can empower
and equip employees and other key stakeholders with the correct
information and tools, facilitating digitalisation and PropTech efforts to
enhance positive outcomes, such as tenant and customer satisfaction
and reduced environmental footprint. In today’s digital age, property
and hospitality companies are at a higher risk of cyberattacks due to
the significant amount of data they retain during the sales and leasing
phases. These attacks can lead to breaches of sensitive, proprietary
and personal data, adversely affecting all key stakeholder groups,
including employees, tenants, customers, suppliers and business
partners. Adherence to data privacy regulations and agreements with
key stakeholders will prevent potentially significant legal ramifications.
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A FHEM RIEEAHAE |
MEEZRYERRE | BREHGE |
BERE | BEREE

BEARE

o~ Value Chain Impacts

HEGENTZE

Upstream Contractors and Suppliers
L AR
Operations The Group's Operations

E % EEEE

Downstream Tenants and Customers
TFiks HEMER

Value Chain Impacts $HB{EfER 22

Upstream _Eiff Operations 75

Downstream Tiff

EEEHEENREZENBFTRERHMEMKS > DI
EMHE - RENZGEAMERRIGEHNZ RS
RECKER UAEZRETAEBNIFERE
HENEMRRESETMEE

RFERRTEMBENIEN > SERBHEEEE®HERT
AN S TR~ ERF AN » UREHAIFEER
MRFLIERBTESRE RENEGHAGEEREIFR
EZ > APREETEHHEREHNBFERIENLS
T8 (BINEY - FRER AR NERBRERE

High & Medium & Low 1&

FEBHFE TMNETLZE  RNEEETRBERNSHE]
BREFNHEZBERABRERE - ELFE/MMNERT
MEBHE TR > FJRIEEHRR WXL E2RIRE -
MRAERBFGA > BiEHLERFISE THNETEME
FEBRH R BE AR HENEEENNEERE

High & Medium /1 Low &

RENBEZ2EWEFRERE  IAETINEMES
FHEREEERSANIE  REMBENEMERK
T WREABRNETMEERRVIRIREENF
R EIRSHHISHMN > B ENESEBEHEM
HEBIRE I RNERREHE > BINZIEBRERN
R o BERERIE IR « ERFEABBRE - &M
HFFEFERNEELARFE GEET ER BE-
HEBNHERH BTUBELEEEREE REXE
R EER R IMNIEETNENERER

High & High & High &
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DEFINING OUR MATERIAL TOPICS REEZK#RE

Pillars BE#ETEH

Issues &RE

Significant Impacts

Governance
==

Ethics and
Integrity
EESHE

Ethical business practices set the foundation for functioning economies
and markets along the value chain. Strong corporate governance and
transparency build trust, attracting customers and talent and creating
positive economic development. Ethical conduct avoids penalties,

so more resources can be allocated to support people and the
environment. The reliance on contractors and sub-contractors for
property/hotel development and operations poses corruption risks that
may erode trust in markets and from governments, impacting the
entire value chain. Prudent corporate governance and transparency
can prevent impaired performance, reputation loss and potential fines.

Economic
Performance

RBERR

The property and hospitality sectors are major contributors to
economies. The Group contributes by providing job opportunities
(generating income for employees, which stimulates economic growth)
and creating demand for related industries such as architecture,
engineering, construction and food and beverage. The property sector
as a whole can influence issues such as housing affordability and
economic stability. Therefore, careful consideration is required to
deliver broader prosperity. Solid economic performance safeguards
financial resources, supporting business growth and human capital
development.

Customer
Satisfaction

BEERRE

Regular stakeholder engagement and a focus on quality management
systems will help identify customer needs and enhance product and
service excellence, furthering the Group's ability to contribute to
community development. Focusing on customer satisfaction may

avoid the consequences of customer attrition, which impact revenue and
constrain resources available for fostering sustainable business growth,
disbursement to shareholders and making meaningful contributions

to the economy and society.

Green Living Material Topics

RBEEEREE

Pillars BE#2TEH

Issues HE

Climate Resilience and GHG Emissions |

Energy Consumption and Efficiency |

Material Use, Waste Reduction and Management | Urban Biodiversity |
Labour Practices | Health, Safety and Wellbeing

Significant Impacts

Green Living

mBEE

Climate Resilience
and GHG
Emissions

RIRHENM
= RAE K

A focus on decarbonisation will help protect ecosystems and the health
of society and the economy. Proper management of climate-related risks
will avoid impacts on the long-term sustainability of people, ecosystems
and economies.
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BEARE

Value Chain Impacts $HMB{EHENFE

Upstream _Eif§ Operations #7% Downstream i

EERTEEERENKENT SR ESEFNER -
RENECXEANSBERENRIEE RIIBEEM
AT BTREBENEEER  RFEBRTIESR
BRE EELZEREDE T ARMIRIE - BHME/BE
ZRMEEHAMBMNDHEOKBEDTHRESER
HFHSHHNBITNET TEEBEEERE - REY
TEEAMERETHLEET B BEZBNERE

e
Sk

High & High & High &

BEHENBSXSEENTIERR - ERBBRMUME
HEg (HETHREARMRABEEER)  NHEY
BET1E - BERRBFIHEBITENT K BREE
R EHETEARZETEAENKERESHE-
HIt > RPIT2FME BN S - LIEBEEZEE
T REMNGCERRIMUMG LS £#BIERMNAL
BAREROTBE

Medium # High & Medium

EHEFSMHEBENEREAEEERM  AYANEE
BRNEHEENERNRE KT ERERARTE
EREMMNEN BAIEZEREETBEERERAM
FEWA ERFEEERNERUEERRFEES
BEMEBEFNE  FEAKENHLEFREEEREN
1N

Low & High & High &

RIFMEHFRERAEHERK |

BETRHFER R |

YIEHER - BEYMBEIRMEE | B EMSRT |
SIRWEM | 2F - K2HEL

BEARE

Value Chain Impacts $H{B({EsEN 2

Upstream _Ejjf Operations %5 Downstream TFiif

HIVRBRR B RELE R Ut BRI o
BEEMEEREEMARRKERHEAR  ERRHEN
KENREBRFBEREMFTE -

High & High & Medium &
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DEFINING OUR MATERIAL TOPICS REEZK#RE

Pillars BE#ETEH

Issues &RE

Significant Impacts

Green Living

mBLEE

Health and Safety

A culture of safety can protect and support people, both internally

BEREER and externally. Safeguarding all individuals in the workplace and
at our properties will improve performance and help attract and
retain talent and customers, benefitting our stakeholders and the
economy. Strong health and safety practices can avert injuries
as well as impaired reputation and performance.

Energy In Hong Kong, commercial and residential buildings account for

Consumption and  approximately 90% of overall electricity consumption, generating

Efficiency over 60% of total GHG emissions. Energy-efficiency measures and

AETRHFEM X &

investments in cleaner energy support the low-carbon economy, helping
to safeguard ecosystems, people, and economies. Appropriately
managing energy consumption can avert impacts on air quality and

the exacerbation of climate change. Meeting regulatory and stakeholder
expectations will ensure that the Group's capacity to contribute
meaningfully to the economy and society is not hindered.

Wellbeing
=4t

Supported and healthy employees are motivated at work. Prioritising
wellbeing attracts talent, creates positive customer experiences,

and promotes economic development. Support for employees
discourages underperformance in the workplace and high turnover
rates, that may, in turn, result in lost opportunities for the business,
people and economies.

Labour Practices

HIBBER

Respected and satisfied employees cultivate a culture where people feel
empowered and are more likely to find purpose at work. This attracts
talent and creates positive economic development. Nurturing employees
helps prevent high turnover rates and low productivity, which may
result in lost opportunities for the business, people and economies.

Material Use,
Waste Reduction
and Management
MEER - BEY
HIlR AN & 18

Minimising resource consumption and waste generation, maximising
reuse and recycling, and ensuring proper waste treatment help reduce
environmental impact and safeguard societal wellbeing. Adequate
management of resources and waste can prevent environmental
damage, loss of reputation, and penalties that may impede the Group's
ability to contribute to sustainable development.

Urban Biodiversity

The property sector profoundly impacts biodiversity and ecosystem

WY ZiEH health, mainly through construction and design practices. A sound
approach to biodiversity sustains ecosystems, resources and quality
of life. Proper consideration of biodiversity impacts prevents
degradation of ecosystems and loss of stakeholder trust.
Diversity Diversity of thought encourages innovation that can amplify
and Equal performance. Diverse, equitable and inclusive workplaces empower
Opportunities employees, attract talent and create positive economic development.
ZTHELS e A robust approach to diversity and equal opportunities reduces

the risk of higher turnover, impaired reputation and lost opportunities
for the business, people and economy.

32 TSIM SHA TSUI PROPERTIES LIMITED RWVIEEXEBBRAE



Value Chain Impacts ¥{E{ESE S 2

BARE Upstream _Eif Operations #7% Downstream Tiif
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DEFINING OUR MATERIAL TOPICS REEZK#RE

Significant Impacts

Pillars RE#TTH Issues %A
Green Living Water
GEETE Consumption

and Efficiency
RKFMAKRE

Minimising water consumption safeguards this essential shared resource
for the benefit of people, communities and ecosystems. Adequate water
use management averts environmental stress that can result in reduced

stakeholder trust.

Training and
Development

1EE s B

Professional development empowers employees. Upskilled people are
more likely to contribute positively to society and the economy through
enhanced business performance. Suitable training can prevent accidents,
loss of productivity, and loss of opportunities for businesses, people and
economies.

Innovative Design Material Topics

BIMBREXREE

Sustainable Buildings |
Investment in Innovation

Significant Impacts

Pillars BE$ETZH Issues #%RE
Innovative Sustainable
Design Buildings
BIFTER IFERRREY

Adopting sustainable practices throughout the lifecycle of our buildings,
including our property construction and management processes, reduces
environmental impact along our value chain and enhances the wellbeing
of people and communities. Investment in sustainable building practices
will minimise vulnerabilities to climate-related risks that could otherwise
adversely impact the wellness of our tenants, the surrounding
communities and the environment.

Investment in
Innovation

Bl E

Innovation improves performance, making our operations, products,
services and people resilient and competitive. This, in turn, benefits our
stakeholders, the economy and the surrounding environment. Prioritising
innovation prevents a decline in performance and customer satisfaction
that may lead to lost opportunities for the business, people and
economies.

Community Spirit Material Topics
DEHEEAREZE

Heritage and Culture |
Community Investment and Engagement

Pillars BA#ETE Issues HRE Significant Impacts
Community Heritage and Fostering the collective memory through conservation, art and cultural
Spirit Culture initiatives revitalises our communities, benefiting all stakeholders.
DEHE SCAE{E & Investing in heritage and culture ensures we do not miss out
on opportunities for people to benefit from deeper community
connections built through our cultural legacy and artistic endowment.
Community Community investment and engagement can uplift people and
Investment and reduce inequality. Positive societal contributions can enhance a
Engagement business’s reputation, attract talent and contribute to economic
HEREMRH development. Community engagement alleviates inequalities and

increases trust in the business, which would otherwise lead to lost
opportunities for people and economies.
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BEARE

Value Chain Impacts ¥{E{ESE S 2

Upstream _Eif§ Operations #7% Downstream i

RAKBRERD  EREDENHZKER  BERAR
HEMERRS - XEEERANK > FIBHREIBINHIRE
REHMAERNENEE -

Medium & High & Medium
BEERERENME L RAEIHEEENEEER ‘ .
R - MATENKBEEREREE - BEE
ARG LESE M s EEIBE U RBERIERERE - AAH
JACRYICS N 1B o
EIRSEHORE Medium & High & Medium &

AIFFRRREEY |
BHiRE

BEARE

Value Chain Impacts $H{B{EsEH 2

Upstream i Operations 7% Downstream Tiff
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BEARE

Value Chain Impacts $HE{E #2228

Upstream _LEjjs Operations %5 Downstream i
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ESG Risk Management

RIE g RELREERE

The Group operates in a dynamic environment where potential
ESG risks related to our material topics continually evolve along
with their inherent opportunities for positive impact. During the
reporting period, we reviewed our risk register and the results of
this year's in-depth stakeholder engagement exercise to refresh
our understanding of the salient ESG risks and opportunities
applicable to our business.

Some of our key potential ESG risks and opportunities are outlined
below. More information about our approach to climate-related risks
and opportunities can be found on p.70 and p.190 of this Report

as well as in Sino Land’s Climate Action Report.

Ethics and Integrity
ERERE

EENESBENIRREPEE  EREEKREBEEMN
BBEIRE - HEREARRE  UREELRBRE
RUMRRA G 7F B IR o IREHIN > RMBHET
EfaEsM WHE S FRNERASETHIMR
NEHFEARKRMAESNESRE - e hERAR
AT o

DT BB 2 B IR R s HE R E AR BRMKE -
FHREERBGEAEAMERNBENSE F2HE
AEEE/OEBMEINE UKEMEEY
(RIETTEIERS) ©

Report Section ¥R EH

P.48-50 Governance &34

Potential Risks/Opportunities

» Misconduct by an employee may lead to financial
and reputational losses for the Group

+ Enhancing training and communication on our
core value of “Integrity” will improve fraud prevention
awareness and increase trust from our stakeholders
BIEERE 8
- BEINAETATEERERNMBREERK
- InsREEER R OVER NSRS BIEIFES
iR = TR ERE Y B R G I B B EBMEE

Sustainable and Ethical Supply Chain
E_I"}%l\‘;*ﬂ /p\E/J1 }%%}E

Our Response

- Policies and procedures are in place to reinforce our
firm commitment to ethical values and incorporate
proper segregation of duties with checks and balances

« Regular staff training and communication on ethics
and integrity

K FIBEIFE

- BIBRIEBERNIER » RHBTiE
BB B 70 Bl 22 HF R BT 48 T

- EHRRLBTEERIER B T RHHEIINEE

I]

BEE RIAEE

Report Section ¥R ZH

P.54-55 Governance &

Potential Risks/Opportunities

- High-quality inputs are required to deliver the products
and services that meet customer expectations

« ESG-related incidents in our supply chain could
negatively impact the reputation of the Group

» Promoting sustainability in the supply chain is an
opportunity to engage suppliers to improve our

ESG practices and the quality of our products and
services

BERR/RE

- EEEEEENERMEE > ATERERS
sm Al AR 7%

- HIRIE 2 AEAERMNEEESY > g HEEN
BEELERTE

- EEAFEHER AERREAHEREFNSRE
HERERERBHRUNRAERNRBEZRNEE

HERHAERE
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Our Response

« Sustainable Procurement Policy in place to ensure
responsible ESG practices are incorporated in the
selection of contractors and suppliers and across all
procurement activities

+ Ensuring 100% of approved suppliers are governed
by the Contractor/Supplier Code of Conduct and
at least 50% of our approved suppliers obtain
recognised ISO/ESG/EHS standards by 2030

KM EE

- DB (FISERBEER) - U RIER RN L HER
NBEMPEREESHETEEENERE - HE kK
E. /l:l %";ﬁ

+ MR 100% 2R g R (Rm / fEmiTa R
495k K2 2030 F AT E /D 50% HIEA BT FE R 1S ISO/ESG/
EHSR#EE



Cybersecurity and Data Protection
A2 2 RBIRRE

Report Section R EHl

P.51-53 Governance &3a

Potential Risks/Opportunities

- Digitalisation may bring an increased risk of
cybersecurity incidents and more complex or
stringent personal data privacy requirements

« Minimising cybersecurity threats by
strengthening the Group’s information security
measures is imperative for the long-term
resilience of the Group

« Ensuring the Group’s systems are protected and

Our Response

Continuous review and upgrade of information technology
infrastructure and systems as well as enhancement of
cybersecurity measures

Regular internal communication and training on
cyberattacks and cyberthreats

Adoption of cybersecurity operation centre services for
real-time monitoring and handling of cyberthreats

Obtained ISO 27001 (Information Security Management)

data is handled properly builds stakeholder trust
in our business, enabling us to adopt innovative
technologies safely

BERK /KA

certification

- Policies and procedures established for the protection
of personal data privacy

R MBEE
O dlemy Il g S G S PSS - BERNEER2RARENN R ERBN AL > 1R

BB REEABRLRER
- MREENERZ RN EEZ2EE
7 EEREE RPIREREER

e
BRI R B B B R

C BBNERRR B ORI > B « S R
. R REEN ARSI RER AN EERE RTRHE 2 SRR « AATEEE

MR 2NEE
RERUFHEBERNEE  LEEEZEMRA H/ﬁﬁ%[ﬁ’]@zg D .
BRI -+ EfFI1SO 27001 (B2 2B R) 5%

- FIEARREEAZRLBOBRNEZR

Sustainable Buildings
A B R ERY)

Report Section #R&EH

P.116-127 Design E{0 %5t

Potential Risks/Opportunities Our Response

« The Group may lose revenue and reputation if
the increasing demand from investors, tenants
and customers for buildings with sustainable
design elements is not fulfilled

- Attaining recognised sustainable building awards and
certifications for new and existing buildings

« Implementation of innovative sustainable design features
to attract investors, tenants and customers

HFIMEE
© AENRARRYESZR A RERERIBNTE
© DMARRBYRI R GRS R LURSIIREE ~ AR NEE

« Reduce operating costs with energy-efficient
and climate-resilient buildings
B S

© KEE AR NBEZHREYRA R FFER T
FZOBREFER > WEEEREDGILHE -
AR AE SRR A R B BB K

- BBHENARERE NNERYHEEERE
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ESG RISK MANAGEMENT IR « H @R EARBREE

Climate Resilience and GHG Emissions Report Section $R& &K
RIFTE TR E RAEFEN P.66-72 Green 4 fEHk
Potential Risks/Opportunities Our Response
« The impact of climate change on business + Incorporation of environmentally responsible
operations and profitability is becoming designs/facilities into our properties
increasingly evident and unavoidable - Utilisation of technology and pursuit of innovative
- Adopting climate-related risk management solutions to minimise emissions
measures, from implementing energy—.eﬁicient - Continuous improvement in the Group's climate risk
and renewable technology to addressing mitigation through design, innovation and technology
physical and transition risks, including costly such as artificial intelligence
regulatory mechanisms, is important
for the Group HFHERE
. . - REENRE KAIRIRERET/ 5% FE

. T1§2ﬂ3¥j¥ *D%U;Fﬁe/]g:ggt%ﬁﬁﬁaa ° ﬁﬁEu%’fﬁl&&«—?XEJ%ﬁE;&’Hé} ERBEENERERE
RELES L BB AFRRE (MATESE) - FHSEEmER
- PRERERIRIARN A E RIS - B IE R A BRI

FIST B AR BV R B A A BB

MBRANSREEER) SR+ HEE

Energy Consumption and Efficiency Report Section $& &
e TR OE FEA M P.73-75 Green 4 &k
Potential Risks/Opportunities Our Response
- Increasing operating costs from higher energy + Implementation of innovative technology solutions to
prices and compliance with more stringent reduce energy consumption and optimise energy efficiency
climate-related regulations - Adoption of renewable energy, such as using photovoltaic
- Improved energy efficiency and cost savings panels at properties to generate electricity
by investing in new energy-saving technology - Installation of electric vehicle (“EV”) charging stations at
and the use of renewable energy properties to reduce energy costs for customers
BERR/ A P90 B FE
| BEIRMERS LSRR8 T BB AR B RIRARRR AR - BRI BRI EE > LB (LSRR AR e £

FEMEEMA
- BB AR R ER P BLERER B
1R 1= BB IR AN 2 ME R Bl A

- RATBESER  OINEMECERAREREE
- EYELEBHEREIL > AFREEERMAE
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Material Use, Waste Reduction and Management

YIRHER ~ BEYIEIRA B 12

Report Section REZE

P.76-84 Green #%&%h%

Potential Risks/Opportunities Our Response

- More stringent regulations on waste disposal - Green Office Policy in place to guide the use of resources

will lead to an increase in compliance costs

« Greater efficiencies and cost savings by

producing less waste, managing our business
more effectively and using more resilient
building materials

across offices, and Waste Management Policy in place
to outline requirements for proper use and recycling
of materials as well as disposal of waste

« Investment in innovative and sustainable building
materials

B 18 - Implementation of food waste management programme

N . in properties for reduction of food waste
© BERHEYERIEAERIEINSEME
- BIBEEVIHIR - BABERER > LUERSE
BNENNEFEME > LURSMER IS A

+ Replacement of plastic straws, bottled water and
single-use plastic toiletries in hotels with eco-friendly
alternatives

HFIMEFE

© HE (RERAERR) 155 BRERBRN I » RFIE
(B EEEER) 1551/ « R EEREYBIER
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Health, Safety and Wellbeing
2R ~ Z2 @k

Report Section #R&EH

P.105-109 Wellness {gRz#rZe

Potential Risks/Opportunities Our Response

- Commitment to creating a supportive environment where
our employees, customers and communities can flourish

« Health and safety incidents could adversely
affect the wellbeing of stakeholders and

negatively impact the reputation of the Group + Enforcement of various safety measures to safeguard the

- Consistent and diligent health and safety health and safety of customers and employees

measures will improve the wellbeing of

ErIn9 el e
our people and stakeholders
o - RHABT - B RAHBIRE—EXS e REER
. TP Ty i = g2
RERES BRSNS R RS - RIS EREE S A TRERZ2 I
EFfaExE

- FEMEEVERRZ2HE A S KRR
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47 Economic Performance
RBEFRIR
48 Ethics and Integrity
BERHE

51 Cybersecurity and Data Protection
P 2 BB IRE

54 Sustainable and Ethical Supply Chain
B RHEN BB ER g

56 Customer Satisfaction
BERERE

HIGHLIGHTS Sino Land has been selected as a constituent of the Dow Jones Sustainability
Asia/Pacific Index for the second consecutive year
ERIEH

ENEXEES _FEMASBRNTAIREERINIEHNMMN K

The Group's procurement systems have obtained ISO 20400 (Sustainable
Procurement) certification, providing guidelines for integrating sustainability into
our procurement policy and strategy

EENERFERRREE 1SO 20400 (FAIHRHEREE) 3258 » BRMASEA I E A58
ERAETERE TR RS
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1009%

of approved suppliers are governed by our
Contractor/Supplier Code of Conduct

100% =BeJ iR = (Rt / HEmT AR
KR

As at 30 June 2024

PROGRESS #RE #=2024%65308

Since 2021, all our new suppliers have been required to
comply with our Contractor/Supplier Code of Conduct.
Our existing suppliers are required to confirm compliance
with the Contractor/Supplier Code of Conduct annually.

8202145 > FREMHEELRET GRS/ (HEETA
ST © FMRVIRITHER L RS FRRET (RHIE/
HEER T AT °

(04

1009

By 2025, 100% of approved suppliers to adhere to
our Sustainable Procurement Policy

1 20254 F1 > 100% 58 A1 A& BB A & <F
(R FF BB R

Since 2021, all our new suppliers have been required to
comply with our Sustainable Procurement Policy. Our
existing suppliers are required to confirm compliance
with the Sustainable Procurement Policy annually.

B2021% > FrEMHERLRET (FERBER) -
HPRTHERL RS ERAET(IFERBEER)

By 2030, 50% of suppliers to obtain recognised
ISO/ESG/EHS standards

7 2030 A1 > 50% =3 A FE i S
ISO/ESG/EHS 5858

10.83%

During the reporting period, 10.83% of the approved
suppliers have obtained recognised ISO/ESG/EHS
standards.

;REHAA > 10.83% A58 AT FE 1S ISO/ESG/EHSEREE ©
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Management Approach

Corporate Governance Structure

The Group places great importance on corporate integrity, business
ethics and good governance. Our governance systems and processes
are designed to reflect these values at all levels, including

Tsim Sha Tsui Properties’ Board of Directors (the “Board”). The Board
provides overall leadership and control for the Company in

an effective manner to maximise the financial performance of

the Company and shareholder value. The Board sets overall direction,
strategies and policies and evaluates financial performance.

As at the publication of this Report, the Board has seven Directors
comprising two Executive Directors including the Chairman and

the Deputy Chairman of the Board, two Non-Executive Directors
(including Ms Nikki Ng who has been appointed as a Non-Executive
Director with effect from 10 August 2023) and three Independent
Non-Executive Directors. Non-Executive Directors, including
Independent Non-Executive Directors, play a crucial role by bringing
independent views and advice on important issues relating to the
Company'’s strategy, policy and financial performance, and taking
the lead on issues where potential conflicts of interest may arise.

The balance between the number of Executive and Non-Executive
Directors is considered effective in ensuring independent judgment
is exercised effectively to protect the interests of the Company

and its shareholders. The Board’'s work is supported by regular
reporting from the Audit Committee, Compliance Committee,
Remuneration Committee and Nomination Committee.

Diversity at the Board level is essential to attaining our strategic
objectives and furthering sustainable development. Our Board
Diversity Policy stipulates that the Nomination Committee must
consider a variety of factors when deciding on new appointments
or re-appointments. These include age, gender, ethnicity,

cultural identity, educational background, professional or industry
experience, skills, knowledge and other relevant criteria.

The Company is committed to maintaining a high degree of corporate
transparency and communicating regularly with our stakeholders.
Accordingly, information about our business is disseminated through
various channels, including press releases, the corporate website,
results briefings, onsite visits and investor conferences, amongst
others. For more details about our approach to corporate governance
and governance structure, please refer to our Annual Report 2024.

Risk Management

An essential and integral part of our corporate governance is the
robust and effective management of risks, including ESG risks. The
Board has the overall responsibility for evaluating and determining
the nature and extent of the risks it is willing to take in achieving
the Group's strategic objectives, and ensuring that the Company
establishes and maintains appropriate and effective risk
management and internal control systems to address ESG risks,
including climate-related risks. In addition, the Audit Committee is
authorised by the Board to oversee risk management and internal
control systems.
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Board of Directors
E5ET

Audit Committee
BiZZ8Y

U B yoeosddy umop-do|

Risk and Control Committee

EEREEEES S

Business Units

EFEERFT

Risk Management
% EE

Bottom-up Approach Hat3H—-AH

First Line of Defence Second Line of Defence

— B FEER

Enterprise Risk Management (“ERM”) is a process through which risks
and relevant controls are identified, assessed, evaluated and reviewed

on an ongoing basis. The Group implements an ERM approach to
support the Board and the Audit Committee in discharging their risk
management responsibilities and to aid individual business units in
managing the key risks they face. An ERM Policy and Framework
based on International Standard ISO 31000:2018 Risk Management
— Guidelines has been established and is reviewed regularly.

With direction from the Board, the Audit Committee and the Risk
and Control Committee, the Group utilises the Three Lines of
Defence model. This model combines a top-down strategic view
with a bottom-up operational risk assessment by each business
unit, to provide a holistic view and ensure all significant risks are
appropriately identified and managed.

For the year ended 30 June 2024, the Audit Committee, with

the assistance of the Risk and Control Committee, reviewed the
effectiveness of the risk management and internal control systems
covering strategic, financial, operational, compliance and ESG risks.
The Audit Committee engages in various activities to oversee the
risk management system on an ongoing basis. Such activities
include, but are not limited to, reviewing the ERM Policy and
Framework and ERM reports.
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The Board
£5g

RIS - HERERE

Decarbonisation Sustainability Governance

TR AIFEERER

ESG Steering Committee
gZ8g

Diversity and Inclusion

Urban Biodiversity
W AEM LSRN

ZITHER

Green Living

Sub-committee

GeLtiEVEZEE

Innovative Design
Sub-committee

BiFERIVEEZE S

Community Spirit
Sub-committee

DEHEIVEZEE

During the reporting year, the Internal Audit Department worked
with all business units and senior management to enhance risk
management and internal control systems, and to raise staff
awareness of risk management. This included updating the risk
register and reaffirming all business units’ understanding of the key
risks and opportunities relevant to our operations. More information
about our risk management and internal control systems can be
found in our Annual Report 2024.

Sustainability Governance

The Board oversees the management of the overall sustainability
strategy and reporting of the Group through regular updates from
the Environmental, Social and Governance Steering Committee
(“ESG Steering Committee”). The ESG Steering Committee is chaired
by Mr Daryl Ng, Deputy Chairman, and comprises another Director of
the Company and key executives.

The ESG Steering Committee reports to the Board twice a year and
supports the Board in overseeing sustainability practices by:

- observing and highlighting ESG trends, risks and inherent
opportunities

- identifying and addressing the expectations of stakeholder groups

- planning and implementing programmes and policies to support
the sustainability strategy

» monitoring and enhancing the management approach for
our material topics to create shared value

+ reporting on sustainability performance and progress at regular
board meetings

+ reviewing and approving the Company’s sustainability reports
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The ESG Steering Committee also oversees the alignment of the
Company'’s sustainability disclosures with international standards,
including the recommendations of the TNFD, as well as the ISSB's
IFRS S1 and IFRS S2.

The ESG Steering Committee is supported by sub-committees with
representatives from various business units responsible for developing
roadmaps and actions to deliver the goals and targets under our
three pillars — Green Living, Innovative Design and Community
Spirit. Sub-committees ensure sufficient resources are allocated to
achieve the goals and targets under each material topic. They also
monitor feedback or grievances raised through multiple channels
and propose initiatives for the ESG Steering Committee to consider.
Sub-committees engage in annual review exercises, stakeholder
surveys, as well as peer and best practice benchmarking to assess
and enhance the Company’s management approach for each material
topic. They meet regularly and track key performance indicators
aligned with our SV2030 targets to identify areas for improvement.

Improving our Sustainability Performance

The Group’s commitment to improving our sustainability
performance extends from management to frontline employees.

To reinforce the Group's vision of Creating Better Lifescapes and
our core value of “Continuous Improvement”, ESG is one of our main
annual goal-setting areas for measuring achievements. Accordingly,
the Group’s performance on material topics is directly linked to

the compensation of our executives based on their corresponding
roles. Colleagues at the Assistant Manager level and above are
expected to set KPIs related to sustainability topics and integrate
sustainability practices into their daily work. These KPIs are reviewed
during annual performance appraisals. We consistently strive

for strong results in this area and incentivise good performance.

_— [ESG Steering Committee Members
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Mr Daryl Ng, Deputy Chairman

BIEF ®mAAKE

Ms Nikki Ng, Non-Executive Director &
Director of Philanthropy

FRNTEFEREFTHES RRERL

Mr David Ng, Group Associate Director

EEMFES JKERE

Mr Ringo Chan, Group Finance Director

EERMHES BMEAKE

Ms Bella Chhoa, Director — Asset Management

EEEEES EEMRE

Ms Elaine Liu, Group Associate Director &
Chief Human Resources Officer

EEBMFESRANEREEE EEELT

Ms Vivian Lee, Group General Manager —
Corporate Marketing, Communications & Sustainability

TEDH BRKAFEERERELE FRARLT

Mr Pont Chiu, Group General Manager —
Risk Management & Internal Audit

R EE R EZEEEKE BETIRE
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Key ESG Policies and Guidelines

Our ESG Policies and Guidelines are essential to enabling the
delivery of our products and services while meeting our sustainability
goals. The ESG Steering Committee reviews and approves the
policies and guidelines. During the reporting period, the Group
reviewed and updated our policies and guidelines to ensure greater
consistency with the evolving expectations of our stakeholders.

Our ESG policies and guidelines are discussed in detail in the relevant
material topic sections of this Report and on our website.

Sino Sustainability Academy

Launched in 2020, the Sino Sustainability Academy is a Group-wide
platform established to ensure that the ethos of championing
sustainability practices permeates from our leadership to our
frontline staff. All new employees receive training on our sustainability
governance procedures, strategies and ESG initiatives during
orientation, while programmes and webinars are offered to continue
the dialogue with all our employees. By sharing knowledge on a
diverse range of sustainability topics, including pressing issues like
climate change and diversity and inclusion, we ensure our sustainability
strategy is understood and put into practice at all levels of business
operations.

In line with our SV2030 target to ensure all our employees receive
ESG training, the Academy offers a wide range of learning
opportunities. Staff accumulated 21,685 learning hours through the
Academy during the reporting period. Going forward, the Academy
will continue to work to inspire a sustainability mindset amongst
our colleagues.

Our ESG Policies and Guidelines
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Biodiversity Policy
CEM S RMEBERD

Anti-Corruption Policy
(REBEE)

Climate Change Policy
(RIREMEER)

Contractor/Supplier Code of Conduct Cybersecurity Policy
A& [ (EERm T A <PRID (HEAE L 2 EERD

Diversity and Inclusion Policy
(ZTHRBBER)

Environmental Policy

GRIREER)

Energy Policy
CHBRELER)

Green Office Policy
(B AEBER)

Human Rights Policy
CAREBER)

Health and Safety Policy
(ERERZ2BER)

Stakeholder Engagement Guidelines

(BBEFHEES)

Sustainable Building Guidelines

(RIS 1) (RI R B R ER)

Sustainable Procurement Policy

Tax Governance Framework*
(IRFEEBERIEZ)

Whistleblowing Policy
CEIRBER)

Waste Management Policy

(EEY)EIEER)

\_

* New policy adopted during the reporting period.
REHAA I TROBIECR ©
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As we seek to make business a driver for sustainability and

to create a better life for all, we are keenly aware that these
aspirations go hand in hand with achieving steady economic
performance within changing global markets. With this in mind,
we continue to optimise earnings, improve efficiencies and
elevate the quality of our products and services.
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To continue Creating Better Lifescapes for all our stakeholders,

we maintain a policy of selectively and continuously replenishing

our land bank and delivering high-quality products and services

to our customers. As at 30 June 2024, Sino Land had a total land
bank of approximately 19.5 million sq. ft. of attributable floor area

in Mainland China, Hong Kong, Singapore and Sydney. In terms of
land bank breakdown by status, 5.1 million sq. ft. was for properties
under development, 13.2 million sq. ft. was properties for investment
and hotels, together with 1.2 million sq. ft. of properties held for sale.
Our property leasing and management services, along with our
hospitality business, continue to support the Group by contributing

a steady income stream. More details about our economic
performance can be found in our Annual Report 2024.
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5.1 million sq. ft.

properties under development

ERPYEERALI0RFAR

13.2 million sq. ft.

properties for investment and hotels

REMBEEYEERAL3208FHNR

1.2 million sq. ft.

properties held for sale

BN ZHEYEEER1208TFHR

Sino Land had a total land bank of
approximately

19.5 million sq. ft.

of attributable floor area in Mainland
China, Hong Kong, Singapore and Sydney
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—thics and Integrity

“Integrity” is one of the Group’s significant core values.
We promote high ethical standards and strictly prohibit any
form of corruption and bribery in our business transactions.

EHEr SR EEEEENROEEZ — - HMRESERERE

A R 2E

We do not compromise on ethics and integrity. As outlined in our
Code of Conduct (“CoC"), any form of discrimination, corruption and
bribery is not tolerated. Breach of our CoC may result in disciplinary
or civil action. All staff members are required to complete an
e-learning course on our CoC comprising two videos and a quiz
using the SINO iLearn app. They must also complete a mandatory
Code of Conduct Acknowledgement and Declaration Form to

confirm that they understand the requirements stipulated in our CoC.

During the reporting period, there were no significant breaches of
the CoC occurred. Our contractors and suppliers must likewise
adhere to the Contractor/Supplier Code of Conduct (“SCoC”) and
must align with the ethically, socially and environmentally
responsible practices stipulated in the SCoC.
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We regularly remind employees to ensure a high level of business integrity in accordance with our Code of Conduct.

HPEMRIREE TERE (CRTA) - BASENERHE -

Anti-Corruption

The Group complies with all applicable laws and regulations,
including the Prevention of Bribery Ordinance in Hong Kong and
equivalent laws and regulations in Mainland China, Singapore and
Sydney. Senior management takes full responsibility for complying
with regulations to prevent bribery and corruption. Our Anti-Corruption
Policy provides guidelines for proper conduct across our business,
including those relating to the prevention of bribery, solicitation and
acceptance of advantages, conflicts of interest, forging of documents
or presenting false accounting records, as well as the acceptance of
gifts and entertainment from third parties. Employees are regularly
reminded to ensure a high level of business integrity in accordance
with the CoC, and to avoid situations that may lead to a potential
conflict of interest. In particular, employees are reminded of the CoC
and our Guidelines on Acceptance of Gifts and Entertainment

before festive seasons. During the reporting period, there were no
significant instances of non-compliance with laws and regulations.

We provide yearly anti-corruption training to all employees, including
key executives, via the SINO iLearn app. This training covers topics
such as ethical conduct in property management, construction and
work supervision. Our Group Approved Contractors/Suppliers List
Vetting Panel monitors the contractor/supplier screening process to
ensure fairness in the tendering process.

R&5

E@METHRAERNERERREL > SFEEN (BL
FERRARGL) » LUK E A3 ~ BT IIRANEE BRI F &
BRRG - eREEEEE T ILHRENESRG
BEEEE RN (REFER) BRREEZEN
EFRENERR > WEL LR - RERWEHE
Mm@~ BEXFRIRHERE SR UkiER
B HBEENMTEERES - RACBREST
WP (A ERSTRD) BRRE 0 URRLGRIEEIEER
Wi Ko Sl B E B A e EIRAVIE N © M TR EE
AIRERESTER (KR M (ERETKRR
B EARFACRTAD o« MEHN - WEE AR
RBIMNEREN -

RFZEE ERE) FREREAAMEET > 81
SEEASREFERESE - HIRNEEE
MEERE BRATEEENHGERT - AEFRER
BREAE AR ARETEEEg88RE
I/ HIEE R EIBIE -

SUSTAINABILITY REPORT 2024 AIfFEERBRS 49



GOVERNANCE &&

Open Communication

We value the views and suggestions of our stakeholders. Our
grievance-handling mechanisms are designed to ensure concerns
are managed promptly and impartially. For employees, we have a
dedicated phone line, email, secure storage and defined systems
for securely receiving, logging and saving reports so these are not
at risk of unauthorised processing or disclosure. Other stakeholders,
including those from local communities, can also voice concerns
safely through a dedicated channel. We regularly review our
grievance mechanisms to ensure their continual improvement.

Whistleblowing

Employees and other stakeholders may report any suspected

cases of misconduct without fear of retaliation in accordance with
our Whistleblowing Policy. As part of our procedures, a dedicated
investigation team reviews issues raised and reports these to the

Business Ethics Committee, which comprises the Group Finance Director,

the Head of the Human Resources Department and the Head of the
Internal Audit Department. The Business Ethics Committee, in turn,
reports to the Risk and Control Committee and the Board (via the
Audit Committee).

Our Policy and Procedures for Notification of Unethical Conduct
provide employees with a formal channel for reporting complaints
to the Business Ethics Committee. When a complaint is received,
an investigation is conducted by the dedicated investigation team,
and all complaints are handled promptly and fairly. Reports may be
submitted anonymously, and the Group is committed to protecting
the reporting person’s identity. Reported cases are handled by the
Business Ethics Committee in confidence, except where the Group
is required to disclose information by law or regulation, and followed
through in accordance with the Policy and Procedures for
Notification of Unethical Conduct. Regular monitoring of these
policies and procedures is facilitated by reporting to the Risk and
Control Committee and the Board to ensure the effectiveness of our
whistleblowing mechanisms.

Whistleblowing Channels

FHRERE

Employees and other relevant parties can raise their concerns to
the Group's Business Ethics Committee by email, fax or phone:
KRR

Email EEL ethics@sino.com

Fax €& (852) 2137 5995

Telephone % (852) 2132 8488
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Cybersecurity and

WisE R EERIRE

Data Protection

As digitalisation becomes increasingly important to our business,
there is a growing need to focus on cybersecurity and data
protection as part of our governance strategy.

I CHEBNEE
RIERERIRBE Z G0 o

The Innovative Design Sub-committee of the ESG Steering
Committee oversees our approach to cybersecurity and data
protection. Our Group Associate Director is responsible for
overseeing cybersecurity issues to ensure the enterprise strategy
and processes protect our information assets. Our Cybersecurity
Policy outlines our approach to protecting colleagues, customers and
suppliers from data breaches. The Internal Audit Department and
third-party auditors continue to conduct risk assessments of the
Group’s information technology systems, including secure network
architecture, performance and capacity monitoring, data protection,
licenced software management and anti-virus detection and
management, annually at a minimum. For example, we conduct
disaster recovery drill testing annually on several business
applications. In addition, our cybersecurity operation centre services,
endpoint detection and response system provide round-the-clock
protection, offering visibility on rapidly evolving cyberattacks and
enabling effective defence.
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We educate our colleagues about data security and safeguarding
digital assets. During the reporting period, we provided our staff
with cybersecurity awareness courses via platforms such as our
SINO iLearn app to enable them to build knowledge on how to
protect the Group’s information and systems. The courses were
mandatory for all colleagues with company email accounts in our
Hong Kong and regional offices. The courses covered topics such as
password policies, phishing and social engineering scams.

Course materials included a video and quiz designed to ensure
colleagues understand how cyberattacks occur.

We also continued to communicate information security tips to
colleagues via email, with messages focusing on actions that should
be taken to protect against security threats with various devices and
applications and ways to prevent the leakage of sensitive company
data. In addition, tips were shared on recognising phishing emails
and what to do if a data breach occurs. Our efforts in cybersecurity
training also included phishing simulation exercises, with simulated
phishing emails sent to colleagues to assess their awareness. The

training enabled colleagues to experience the process of recognising,

avoiding and reporting potential phishing threats in a realistic
scenario. Employees who failed the exercise will need to attend the
training again.

In November 2023, Sino Administration Services Limited (“SAS”)
obtained the ISO/IEC 27001:2013 (Information Security
Management) certification after being audited by the British
Standards Institution. Looking ahead, we will continue strengthening
our cybersecurity infrastructure and remain vigilant and proactive in
adapting to emerging cyberthreats.
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In receiving the ISO/IEC 27001:2013 (Information Security Management) certification for SAS, we demonstrate our commitment to ensuring a robust

information security management system.

EHTERBERADNENLZEEEEAERSISO/IEC 27001:2013 (BEAZ2EERR)

Intellectual Property and Data Privacy

We have always been dedicated to protecting our intellectual
property and the secure collection, storage and proper use of data.
The intellectual property of the Group is protected through the
registration of our trademarks and domain names in relevant
jurisdictions. Our CoC stipulates that all employees must respect
intellectual property and treat customer data in strict confidence.
Colleagues who do not follow the CoC could be subject to
disciplinary action, which may include summary dismissal. We have
worked with the Office of the Privacy Commissioner for Personal
Data in Hong Kong to provide regular training to our employees

on effective personal data protection in line with The Personal Data
(Privacy) Ordinance in Hong Kong. Employees in other offices

are also trained in accordance with the privacy laws relevant to their
jurisdictions. Any cases of scamming or infringement of materials
are immediately reported to law enforcement authorities for further
action. Our personal data and privacy protection practices are
continually reviewed to ensure legal compliance and identify areas
for enhancement.
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Sustainable and

AR EM B ERAHE iR

—thical Supply Chain

Our high ethical standards also extend to our suppliers and
partners, who are vital in enabling us to deliver quality products
and services. Our relationship with suppliers is guided by our
core values of “Integrity”, “Respect” and “Teamwork”.

RAEHEENSRERKBRARNHEBNSHESH > LERHEBEER
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We have a Sustainable Procurement Policy prioritising responsible
ESG practices in contractor/supplier selection and across all
procurement activities. Applying our SCoC and Sustainable
Procurement Policy covering business ethics, regulatory compliance,
anti-corruption, environmental performance and labour practices —
including the prohibition of forced and child labour — and
occupational safety and health systems is a key part of our supplier
screening process.

We are committed to implementing sound sustainability practices
that consider all aspects, taking into account the potential impacts on
surrounding ecosystems. Our aim is to ensure at least 50% of our
approved suppliers obtain recognised ISO/ESG/EHS standards by
2030. We factor environmental and social considerations into our
procurement and tendering process. We conduct onsite inspections
for supplier and contractor candidates, and those who comply with
internationally recognised certifications, such as the BEAM Plus
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scheme and certain ISO certifications, as well as Hygiene Control
System Certification, may be given preference. Sino Estates
Management Limited (“SEML") has participated in the Charter on
Preferential Appointment of OSH Star Enterprise, which gives
preference to suppliers and contractors that have implemented
effective safety management systems and passed the Occupational
Safety & Health Council’s stringent safety audit to carry out Repair,
Maintenance, Alteration and Addition (“RMAA”") works, with a view
to enhancing the safety performance of the industry.

Supplier Training

We are committed to engaging with suppliers and contractors to
minimise potential negative impacts across our operations and
supply chain. We organise annual training for our procurement
team and suppliers, including circulating ESG training materials to
all suppliers, aiming to ensure their awareness of and compliance
with our quality and ESG standards.

Supplier Assessment

We have a comprehensive supplier assessment and evaluation
programme in place to ensure our existing and new suppliers and
contractors meet our requirements, including adopting responsible
ESG practices. These assessments have enabled us to identify areas
for improvement in our supply chain, amongst other actions. To be
included on the list of approved contractors, new suppliers are
required to complete self-assessment questionnaires to confirm that
they have appropriate policies and systems in place to comply with
the SCoC. In accordance with our Group Approved Contractors/
Suppliers List Policies & Procedures, we evaluate the performance of
contractors and suppliers on an annual basis. Relevant departments
review contractors and suppliers according to pre-determined
criteria in their contracts, such as quality of service, safety measures,
employee rights, environmental performance, and other relevant
ESG criteria. On-site assessments are also conducted where
applicable. These reviews are consolidated in a Contractor
Performance Assessment Report that is submitted to a panel for
review on an annual basis. The result is a factor in the vendor
analysis, screening and selection process. Scores are recorded and
taken into account when assessing upcoming tenders. Any supplier
or contractor that fails to meet contractual requirements, commits
misconduct, or breaches any local laws and regulations will be
subject to further investigation and may be removed from the list

of approved vendors if they fail to deliver improvement plans and
satisfactory results.

To ensure the effective management of our supply chain, we have
identified significant suppliers and contractors according to
procurement spending. During the reporting period, we have
identified ten significant suppliers in Tier-1, which accounts for
57% of total spending. We have completed detailed assessments
for three of our significant suppliers, confirming their compliance
with our quality standards, ESG requirements, and local laws and
regulations. During the reporting period, we did not identify any
material risks or non-compliance along our supply chain.
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customer

Satisfaction
EEmEE

“Customer First” is a core value essential to the long-term
sustainability of our business. It drives our efforts to consistently
surpass customer expectations. Regular engagement helps us
identify and understand customer needs, highlighting
opportunities for product and service excellence.
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We actively collect customer feedback across various channels, such
as our annual customer satisfaction survey. Customers are invited to
rate our services and facilities, including our property management,
clubhouses, cleanliness and security services. The survey covers our
managed properties in Hong Kong with a detailed score breakdown
by property group. During the reporting period, we achieved an
overall customer satisfaction rating of 3.8 out of 4.

Our Stakeholder Engagement Guidelines continue to ensure that
we are able to collect customer feedback in a fair, transparent and
timely manner. Our quality management systems meet international
standards, are ISO 10002 (Customer Satisfaction)-certified and
guide us in managing customer complaints effectively. We continue
to utilise the tailored web-based system, iPromise, to monitor
maintenance issues, enquiries and complaints. At the same time, we
track operations in real-time to deliver timely responses to customer
concerns. We review our system regularly to identify trends and
implement enhancements as needed. In recognition of our customer
service efforts, Sino Malls and the S* REWARDS programme
received 71 awards during the reporting period.
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THE FULLERTON

OCEAN PARK HOTEL
HERNRGENS

We strive to exceed customer expectations by delivering outstanding service.

BB ARGEBUE RN AR -

Quality Assurance

An essential part of maintaining customer satisfaction is ensuring
that our products and services follow all relevant regulatory
requirements and industry guidelines across all markets. In managing
our properties, we uphold industry-leading service quality by
implementing our ISO 9001 (Quality)-certified Quality Management
Systems. To maintain responsible marketing practices, our sales and
information materials adhere to all applicable laws and regulations,
such as the Residential Properties (First-hand Sales) Ordinance and
the self-regulatory regime of the Real Estate Developers Association
of Hong Kong. Accordingly, we offer responsible marketing training
sessions regularly to our marketing and promotional colleagues to
ensure that veracious, detailed information about fittings and fixtures
is transparently made available to customers and tenants during the
sale and leasing process.

We place a strong emphasis on meeting the needs of our customers
and tenants by upholding robust, internally developed property
management protocols, adhering to industry best practices and
continually seeking opportunities for improvement. Additionally, we
offer annual training for relevant personnel on areas including customer
service, property hygiene control and customer privacy data protection.

We are dedicated to delivering an exceptional experience for
customers in our hotels. Internal standards and procedures are in
place to guide our operations across various aspects, including
customer service, hygiene control and food safety. These standards
and departmental procedures are regularly reviewed, and we conduct
role-based annual training for our staff to uphold excellence in service
standards. Our commitment to providing high-quality food while
minimising environmental impact is reflected in our goal to purchase
100% of the seafood served at our hotels from sustainable sources,
which are certified by schemes such as the Aquaculture Stewardship
Council ("ASC") and the Marine Stewardship Council (“MSC”") to
promote marine conservation. As part of this effort, we partner with
industry players and join industry-wide initiatives, including the
Sustainable Seafood Business Membership Programme by WWF
Hong Kong, to promote sustainable seafood. We have strict protocols
to ensure our food supplies are safe and of high quality, including
requiring all hotel suppliers to adhere to our SCoC.
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We engage with the public through various Sino Club activities, such as beach clean-up exercises to protect our oceans and
promote a cleaner environment.

#HFIZEB Sino Club NARIEBNER AR - FIUI BB R SR SR F RESFNEEERFHIRE

Our continuous striving for improvement is aligned with recognised
management system certifications to ensure service quality and the
efficiency of our work processes within our properties. These
certifications include ISO 9001 (Quality), ISO 14001 (Environmental),
ISO 10002 (Customer Satisfaction), ISO 45001 (Occupational Health
and Safety), ISO 41001 (Facility) and ISO 50001 (Energy), as well as
Hygiene Control System Certification to ensure health risks
associated with public hygiene are managed systematically.

Within our management portfolio, we received 142 certificates in
ISO 10002 (Customer Satisfaction), 153 certificates in ISO 9001
(Quality) and 45 certificates in ISO 14001 (Environmental).

More information on our approach to safeguarding health and safety
can be found in the Health, Safety and Wellbeing section on p.105,
and details on our management of customer information can be
found in the Cybersecurity and Data Protection section on p.51.

Engaging Tenants and Customers
in Sustainable Practices

Our membership-based loyalty programme, Sino Club, continues to
be an important way for us to engage with our customers. In addition
to providing access to bespoke lifestyle experiences, cultural activities,
and exclusive property-related privileges, we cultivate long-term
relationships with these customers through meaningful interactions.

One of our activities during the reporting period was Sino Club's
collaboration with the Group's integrated green community project,
Farm Together, in organising a tie-dye and urban farming workshop.
Held at Sky Farm at the Skyline Tower, the workshop kicked off with a
demonstration of tie-dyeing techniques and showcased how to create
unigue patterns and colours, as well as how to design tie-dyed tote
bags and scarves. This was followed by a guided tour of the Sky Farm
where participants gained insight into organic farming and
sustainable agricultural practices. In addition, Sino Club also organised
beach clean-up exercises with the aim of preserve the beauty of our
local beaches.
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CASE STUDY 24l

Sino Talent Services Platform

In April 2024, the Group launched the Sino Talent Services Platform,
our comprehensive one-stop solution for incoming talent to

Hong Kong to meet the growing needs of business professionals in
corporate services. A pioneering initiative supported by Hong Kong
Talent Engage aimed at redefining the landscape of talent
engagement in the region, this platform serves as a hub for gathering
professionals and assisting them to thrive in the local community,
thus contributing to the economic vitality of Hong Kong. The Sino
Talent Services Platform was launched at the Global Talent Summit
Hong Kong, which enabled the Group to connect with talent from
across the world.

In line with the Group’s continuous commitment to supporting
the Hong Kong Government'’s Talent Admission Schemes, the
Sino Talent Services Platform supports newly arrived talent
through a comprehensive suite of services and exclusive privileges
tailored to their living and working needs as they integrate into
the Hong Kong community. These offerings include short- and
long-term accommodation, customised corporate services and
career development programmes, and hospitality and retail
privileges, amongst others. Our goal is to support incoming talent
in seamlessly settling into their new lives, helping to expand

their networks and provide them with development opportunities
that will contribute to Hong Kong'’s prosperity.
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Creating Better Lifescapes

SINO GROUP
ENRE

The Sino Talent Services Platform was launched at the Global Talent Summit Hong Kong in April 2024,

which opened doors for the Group to connect with talent from across the world.
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Green
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RELATED MATERIAL TOPICS
M EKXZE

66 Climate Resilience and GHG Emissions
RIEMENHRE RPN

73 Energy Consumption and Efficiency
AR HFEA R

76 Material Use, Waste Reduction and

“;_":___':' Management

L~ YiRHER ~ BEEYIEIRAI B 1E
15 e 85  Urban Biodiversity

E e S5
HIGHLIGHTS 1 Sino Land became one of the inaugural TNFD Early Adopters
ELIEE EMNEXENABH BAEMYBRETFESERAE L —

The CORAL REEFStoration project achieved a milestone with the opening of a
2 rehabilitation facility, the CORAL REEFStoration Centre, for the husbandry of

rescued coral fragments. Since its opening, the centre has received over 2,800

local and international visitors
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-30%

By 2030, achieve a GHG emission reduction of
30% from our 2012 baseline*

2012 FKFAES X 2030 FrRIFR=ERES
BEmE R 30%*

-53.1%

By 2030, reduce Scope 1 and 2 GHG emissions
per square metre by 53.1% from our 2018
baseline and set a new target to reduce Scope 3
GHG emissions in line with SBTi methodology
L2018 FKF 2 EE > 1° 2030 FRIFEFH K
HE—KEE RERBEINER/ 53.1%; R
MEER=REHHEIEMHEEE (U
KANESERBEREZREABNFEL)

By 2030, conduct climate risk assessment at
our wholly-owned new development projects
where applicable
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-30%

By 2030, reduce electricity consumption by 30%
from our 2012 baseline*

L2012 KT AR - 1 2030 FRIAER
S 3006+

6,000,000 kWh

By 2030, achieve renewable energy generation of
6,000,000 kWh from the 2012 levelt

H2012FE 2030 F/ BIRBEERENEESE
6008 TR &'

PROGRESS #RE

As at 30 June 2024
#Z 20244658301

We achieved this goal by reducing GHG emissions
by 60.34% from our 2012 baseline.
BMEERILEZE > H2012F48t - BREREBHME
B 60.34% o

Sino Land has received validation from the SBTi for its
near-term emissions reduction targets. More information
about the verified science-based targets can be found in
the Climate Resilience and GHG Emissions section on
p.66 of this Report. We will report on the progress of
the validated targets in the next reporting period.
EMEXDER SRR B R ERAMT R EN 2 AR
BMERHER - BRIERENMEEREER
FE2RAREE 6EN TREREHFAERIBHIU
S o HPE T —ER S RERERZ B RVERE o

Sino Land published its first standalone Climate Action
Report in 2023 and included the results of an
evaluation of its portfolio in Hong Kong across different
climate scenarios.

EMEER 2023 FEXREMHEIL (RIZTERS) »
EFERRTEMIREBENRAERIYMEEREE T AE
RIZIEIR TR EAER

We achieved this goal by reducing electricity
consumption by 60.34% from our 2012 baseline.

RMEERILBER > E2012F48t > BEE
2> 60.34% ©

> 3,788,000 kWh

We have generated over 3,788,000 kWh of renewable
energy from our 2012 level.

B 2012%E » EEPMEENBERRESHIBIB378.88
TEREF o
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GOALS BHiZ

(074

-30%

By 2030, reduce electricity intensity by 30% from
our 2018 baseline*

DL2018FKFAEE > 1* 2030 F A1 FHERE
D 30%*

(074
W %ﬁ 60 70
@(} By 2025, purchase 60% of seafood served at the
Group’s hotels from sustainable sources
7R 2025/ > EEE TBEHER 60% &
g B A B RIR

@q By 2030, purchase 100% of seafood served at the
Group's hotels from sustainable sources
7% 20304 A1 > S B HE T B & 100% 8 & &
PREE B r A 2ROR

@ 100%

(074
& - 50 70
By 2022, reduce single-use plastic consumption

by 50% across all business lines from our
2017 baseline

2017 FEKFAES > 1 2022 FRTSEEET
& HBNEFBE LR B ERHL 50%

o/

-100%

Eliminate all single-use plastic items by 2035
across our core operations

72035 &7 > O FEHEIEERAEER XM

o/
() ;20%
By 2030, reduce water consumption intensity

by 20% from our 2018 baseline*

L2018 KT AEY » 1 2030 FAIAABE
b 209

(074
ﬁ% 507
By 2030, divert 50% of commercial waste
from landfill#

7 2030 F R EF HIER MBS X BEYRZE 50%°
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PROGRESS i & As at 30 June 2024

#ZE 2024468300
-8.87%

We have reduced electricity use intensity by 8.37%
from our 2018 baseline.

2018 FEEBMALL > HMMAEBREERL 8.37% °

(074

68%

We have purchased 68% of seafood served
at the Group's hotels from sustainable sources.

& B HE OB S (A& R 68% /8 &1 HREE B I A 2R R o

Progress same as noted above.
EEW L -

(074

-7 7.1%

We achieved this goal by reducing single-use plastics
consumption by 77.1% across all our business lines
from our 2017 baseline.

HAEERIILEE  B2017 FEHIELL > FIEEHEM
=R MEEEE R 77.1%

We implemented measures to replace single-use plastic
products, such as plastic toiletries and bottled water, at
our hotels. Additionally, we stopped providing single-
use umbrella bags at our managed properties.
FMIEREN L IEE N > VSR MBS E2E B M
BIERER mABIGEE K o IE5 - PN IE T BIEY=E
FIEIRHBIERBEREL o

-23.82%

We have reduced water consumption intensity
by 23.82% from our 2018 baseline.

S 2018 EEBUALL > FMIRIAKBEERD 23.82% °

31.8%

We have diverted 31.8% of commercial waste
from landfill.

RO ETHERNEEEYR LT 31.8% °



Management Approach

A flourishing natural environment is vital to the health of our
society and the sustainability of our business. Our environmental
management system (“EMS”) is certified to the ISO 14001
(Environmental) EMS Standard by an independent third party. It
outlines the principles, scope, responsibilities and processes for
identifying and reducing the significant environmental impacts of
our business operations. The Group currently holds 45 certificates
in 1ISO 14001 (Environmental).

We are committed to implementing environmental protection
initiatives that exceed regulatory requirements across our operations,
as described in our Environmental Policy. Our Green Office Policy
and Green Office Management Guidelines outline our resource-
efficient practices for the workplace, such as reducing the
consumption of energy, water and office supplies, as well as waste
generation. Throughout the reporting period, we continued to raise
awareness among our colleagues regarding environmental
protection and the importance of minimising the negative impact

of our operations through the Sino Sustainability Academy. Details
of this can be found on p.46 of this Report. We also advocate for
sustainable practices among tenants. Our Green Lease and Green
Fit-out Guides provide recommendations for consuming less energy
and water, monitoring indoor air quality (“IAQ"), utilising greener
construction materials and managing food waste, amongst other
measures. “Green Clauses” in our lease agreements reflect these
recommendations and set out specific measures that tenants

can implement in their own operations.

Our efforts concentrate on climate resilience, energy efficiency,
resource management and biodiversity; our approach is overseen

by the ESG Steering Committee and the Board with the support

of the Green Living Sub-committee. This sub-committee sets our
objectives and targets, reviews and evaluates our initiatives and
identifies areas for improvement. We continue to leverage innovative
technologies to enhance our performance as we strive to achieve our
SV2030 targets.

Sino Land was one of the pioneering developers in Hong Kong to
publish a standalone Climate Action Report in 2023, disclosing
our efforts in identifying, assessing and managing our material
climate-related risks and opportunities, in alignment with the
TCFD recommendations. Details about the Climate Action Report
can be found on p.69 of this Report.

* Covering the common areas of 51 properties under our management.

BERMEENSLRMENAHMT o

BES#H

EREHBEAIRE » BRI E R EFEFRN
AFEERNHERER - AMANRBEEEREEA
B E=RISO 14001 (IRIR) RAERE ° thRE
A AR D EBHIRIERE AR SR HAARERR
HLE EEMRIEHES - RFEEERFH L5k
ISO 14001 (R1B) HE

W (GRREGRD) Frid > A AGEEEERE B
MERABIZRAVIRIB(REIETE M (REWAEBER)
M (R BMAEERES) AR FIETFRElE
BERVNEMENR - BFERLDER - BAMMAZEER
ER UREBEYELE REPR > RMPUEEZES
M FFERESRE) EET THRBREBERENRVEE
HIRRRZENEZN > FBEPSREABREFE 468
HZATAERRENFEERFAH  LEREHEE
sTEIN (aREisrm) RIEARMEEMR D AK
EAERNTERER RARRERYHAEGREES
FENEZE UREBHNONN MR eizu &
P REVE R NEERBEFEERITR

FZPIBERRERE  ERNE - EREE UKk
EYZHEMR - RE - HEREABEZSTEHRE
EERNNEZEENHH TEEEETENEE S -
NEZE EHIE BRMIER s MsHE ARt #
WA RFERNM S - HWAEBER (AFHEERE
FE2030) BRBIEES > EERMRAAMEHR
RIBFRIER ©

20234 > EMEBXEMASBEHERETL (RIZTH
WE) NMESERBZ— B RFARETCFD
B Mt ST REREARGIERES R R
MEBHEHNITE - AR (RETHRS) R
A 2RAREFRCIR °

" Sino Group's goal is to generate 8,000,000 kWh of renewable energy from the 2012 level by 2030.

ENEENBEREH2012FE 2030 FAIHIRBAESRIEEEE 8,000,000 TRAEF

# Covering head office of Sino Land in Tsim Sha Tsui Centre.

RSB R RIIEHOARER R EE o
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Climate
and GHG

RIEME DI EER

i

Resllience
—MISSIONS
S HEIX

Climate change is one of the most pressing challenges
confronting the global community. Recognising that collective
action is needed to address this issue, we aim to achieve
net-zero carbon emissions by 2050. We are also committed to
taking an active role in minimising the impacts of climate change
as we strive to understand how climate-related risks affect

our business and adapt to the changing environment.

RIS EREHMEEERBYIEZ — - F3
M WRLEEETIZHAZ » R 2050 ERIBIRZFZARBEM ©
SFEMR A SR IR B E B R 2

EHENENEE
AT EE

REFIRENEE BRI TEN 2R IE X

&2 &R > FE T R %8R E

MR ERFIES » MERTEECRIRIE o

How We Are Managing It

The Group dedicates resources to addressing climate-related
issues across all aspects of our operations and value chain to
further sustainable development.

Aligning with a Science-based Approach
to Decarbonisation

InJune 2021, Sino Land pledged to support the Business Ambition
for 1.5°C — led by the SBTi in partnership with the United Nations
Global Compact and the We Mean Business Coalition — that
urges businesses to set science-based targets for reducing

GHG emissions.

66 TSIM SHA TSUI PROPERTIES LIMITED RVIEEXEBEBRA

EEEE
EERAEEREEREERSEETRYRE
ERIEE > WEBAIHEEE -

AN 2 5 A8 75 & iRk

20216 GNEXxAmTHMEERBER
BEAME(MEEE2KEZN) RE2KEERE
B B2 Hﬁz 2% 2 1Y TBusiness Ambition for 1.5°C
HEEE — WWEHITEHEPEST LA 2B R
BiR > LURMER=EREEHEN



The following emissions reduction targets have been verified by SBTi during the reporting period:

UTREER  BARSHANESRZ2ERBIREHRAMERE

InJune 2022, we launched our holistic Decarbonisation Blueprint to
guide our net-zero commitment and climate-related strategy. This
sets out a series of initiatives to help us reduce our environmental
impact, supporting our aspiration for a more sustainable, low-carbon
future for all. In line with this Blueprint, Sino Land has established
GHG emission reduction targets with experts from The Hong Kong
University of Science and Technology (“HKUST"), following the

SBTi methodology.

Further information about our Decarbonisation Blueprint can be
found on our website.

We are pleased to announce that, in July 2023, Sino Land’s near-term
GHG emissions reduction targets — covering its operations and
development activities in Hong Kong, Mainland China, Singapore and
Australia — were verified by the SBTi as aligned with its criteria and
recommendations (Version 5.0), which significantly raise the level of
ambition for setting Scope 1 to 3 targets. This external validation
highlights Sino Land’s steadfast dedication to addressing long-term
energy and climate-related challenges as it works towards its
net-zero carbon goals by 2050, reaffirming its commitment to
reducing its environmental impact and aligning with international
best practices.

o= RN e
HE=RE

Reduce absolute Scope 1 and 2 GHG emissions by 46.2% by
FY2030 from the FY2019 baseline.

D201 B B AEZE » 120300 BUF E 5 2 Al s — K
HIE VBRI BEREBHINERD46.2% °

Reduce Scope 3 GHG emissions from capital goods, fuel and
energy-related activities, and waste generated in operations, by
51.6% per square foot by FY2030 from the FY2022 baseline.

20220 BFE AEE > 120308 BUFE S 2 AiiEESF A RE
REEBHNER/V51.6% > EREFBEAREGY) ~ AR
FERABREEE) - UK B ERFRELERERY)

Reduce Scope 3 GHG emissions from leased assets per square
foot by 51.6% by FY2030 from the FY2022 baseline.

MR022WBF EAEAE > 120300 BFER Al HEEE
BYHRFAEENSERE=—BZEREHNER51.6% o

2022F 6 8 > FMEXREH I CAIREEE) > #B1IL51%8
RURIBRIRESAY T3 AL FE1T 3 SR EFRURGE < EPFR
STEAMEHEIBE I MTRBHIRIEN R E » IFRMY
BORE S BIRRRHNES - AEER CARER) -
EMEXRFTBEMNEAR (RX) BE51F RE
MEEARARERAMNGENNTIIEERE
HBERAR

B CRIREEE) BsF15 > A 2R FIRAEL -

RAMAE » EMEFEN 2023F 7 SEM SRR
EREREHRNBRAEREIIHERAER  BE
ANEER S REIAH ~ B0 DU 8 B9 = iE A
BRIAE - AR ERENSERE REHEMMRITS
H50MRANRERER  ZREBEEHRESTYH
HE—E-PNEREREETENEXERERN
AERAN R PR B B KL > WE I 2050 F A
BIRFTHHI ERTEMEXRIRET BT A
RREBHEREHORD
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Engaging in Collective Action

We are committed to advancing collective action on climate-related
issues. In November 2022, Sino Land became a signatory to the
Action Declaration on climate policy engagement, an initiative of
Corporate Knights and the Global 100 Council. In August 2023,
Sino Land was amongst the first to sign the Business Environment
Council’s (“BEC”) rebranded BEC Net-zero Carbon Charter, which
succeeded the BEC Low Carbon Charter launched in March 2019.
As a Science-aligned Signatory, Sino Land is required to pursue
emissions reduction targets following a 1.5°C-aligned, science-
based pathway and to report on its progress regularly. Our efforts
to reduce GHG emissions and combat climate change were
recognised during the reporting period by the Hong Kong Green
Building Council, which issued Energy Performance Certificates

to 15 of our managed properties under the Zero-Carbon-Ready
Building Certification Scheme.

Understanding the importance of consistency and transparency in
reporting on climate-related risks and opportunities, as well as the
holistic treatment of information on other aspects of sustainability,
our reporting has been developed with reference to IFRS S1 and
IFRS S2 since 2023. In April 2024, Sino Land became one of the
pioneering property developers to join the IFRS Sustainability
Alliance. By becoming a member of this Alliance, Sino Land affirms
its commitment to establishing a cohesive global baseline for
climate-related and other sustainability disclosures to meet the
needs of capital markets.

Sino Group participated in the Hong Kong Government'’s Carbon
Neutrality Partnership to accelerate the low-carbon transformation
in the public and private sectors. Tsim Sha Tsui Properties and

Sino Land also continue to disclose the annual GHG emissions in the
Environment and Ecology Bureau of the Hong Kong Government's
Carbon Footprint Repository for Listed Companies in Hong Kong.
Other key industry collaborations during the reporting period include
Sino Land’s ongoing support for ReThink HK, an annual conference
advancing sustainability awareness in Hong Kong. At the 2023
conference, the Sino Land's representatives shared their insights on
green buildings and the future of urban design, business’
contribution to biodiversity and the role of education and talent in
creating positive social impact, alongside like-minded partners.

Climate-related Risk Analysis

Our Climate Change Policy provides guidelines for managing
climate-related risks across our business lines and value chain.
As part of our SV2030 strategy, we are dedicated to performing
climate-related risk assessments at our wholly-owned new
development projects, where applicable, by 2030. Details of our
risk assessment process and results are included in the following
section titled Climate Action Report.
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To accelerate climate action, Sino Land has set science-based emissions reduction targets to decarbonise its operations.

AT IRRIETE) » EMNERTILT URBAERNFRRERR  BRAEEERNRBER

Climate Action Report

In 2023, Sino Land published its first standalone Climate Action
Report to communicate how it is working to mitigate emerging
climate-related risks as well as its comprehensive climate strategies.
Independently assured by the Hong Kong Quality Assurance
Agency, the Climate Action Report outlines Sino Land'’s sustainability
vision, management approach and decarbonisation strategy. It also
includes the results of an evaluation of Sino Land'’s portfolio in

Hong Kong, consisting of over 170 existing and new buildings,
across different climate scenarios as prescribed by the TCFD.

This assessment of climate risks enables Sino Land to seize
opportunities to bolster the climate resilience of its portfolio.

More information can be found in its Climate Action Report.

Aligning with Climate Reporting Standards

In line with the global effort to enhance climate transparency,

we have aligned our climate-related disclosures with TCFD
recommendations since 2021 and, in 2022, Sino Land became one
of the pioneer developers in Hong Kong to join the list of TCFD
supporters. Together with nearly 5,000 organisations worldwide,
Sino Land pledged its commitment to increasing transparency in
reporting on climate-related risks and opportunities, fostering more
informed financial decision making and building a more resilient
financial system. As the IFRS Foundation now oversees the
monitoring of progress on companies’ climate-related disclosures,
we have also enhanced our reporting with reference to IFRS S2
since 2023.

The Group’s approach to climate-related governance, strategy,
risk management, metrics and targets, in line with TCFD
recommendations, is summarised on the following pages.
More details on our climate-related disclosures aligned with
the TCFD recommendations and with reference to IFRS S2
are described on p.190 and p.249 of this Report.

RIRTERS

20235 FEMEEZEXRENEBIL (RIZRTBHEHRSE)
BRIFNMAEAEBRNOAIEERRERRREZEmRE
(RIETEHRE) AEERERERBILRE WA
HMBEENEENFRFEEREASR - 1277 $ AR
EREG o Hf1» EMERT2RTCFD 2% » sTEET
UREENMEREETARE THIEER 81
1702 ERAENMEVEETRRIEFTR T
&S IBERBIRAYENRENERT - BREFS
F2EE (RIETEBRS)

BAsm {5 ¥k & 22 Rl BE ¥

HEREHBRESRIGERKEBRENTE > &I
B2021 5 HE2RTCFDOERBRERBEMERDN
Bfflo 20225 EMEXB I AR TCFD X #f
WiE SEREHEHERERz — - EHNEXA
LIk 5,000 L REBIEF R BEMRSRRAER
HEEBRMEENREBHE  TRAOSMBIRER
UEkBIEARENNERMEREHES K-
B BRMGEREENESEEEEELERE
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Managing our Climate-related Impacts

We are committed to identifying the climate-related risks
and opportunities affecting our business, assessing the
financial implications, and responding in line with the
three focus areas of our climate-related strategy.

EERFANREERTE

FABARHP T EREEBHREAERERN
Wid > U sTHEEM B E  TRERGAERERIEH
—EERRE LS o

RISK/OPPORTUNITY JRB&E/#iB FINANCIAL IMPLICATIONS MR e

« Reduction in asset value

« Increase in capital expenditure
and operating expenses

« Potential increase in
insurance premiums

- BEEETRE
- BAXUHMEEER LR
c REHEG LA

+ Increase in electricity costs

+ Construction delays and
reduction in productivity

« BEMA LA
© FELAERRMAEE TR

« Increase in capital expenditure
« Reduction in asset value

© BRI EA
- BEBETRE

+ Increase in procurement costs

© PREBRLASIE OO

+ Increase in electricity costs

« BEMA LA

« Increase in capital expenditure

- Increase in operational efficiency

- BAZHEN
- EENE LA

- Potential increase or decrease
in market share

« Increase in capital expenditure

- Potential increase in revenue

- WIS GE RIS

FIAEM

© BRI EA
© WAIEINEYE

- Diversified financing sources

« Attraction of green investment

© ZLIEHIRERIR
- Rl BrRE
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OUR RESPONSES

Development #)2£3E

Operations &EiEEE
Collaboration ##E&E

HMHEIRE

Adaptable and resilient building designs

BEBERAONNENNERYRS

Sustainability features and materials to
increase resilience

MR 5 3 R R TS e A1kl 2k

EEna

Sustainable Building Guidelines

(Pl ERES1)

Strive to achieve BEAM Plus and WELL™ certification for all
new buildings in Hong Kong

RO REBIE MY ERSERIRFTN
(WELLEZSZE™) 258

Sustainable Building Guidelines

(@ EsEsl)

Green building target for all new buildings in Hong Kong

AEBAMEYFEIIGERESR

Sustainable Procurement Policy

(I REHRBEER)

EcoBricks collaboration

BAEcoBricks&1E

Renewable energy generation target

ABREEREEEER

Installing and monitoring photovoltaic panels in properties TEETEEYEZENERNARER
under management
Exploring new renewable energy sources ST I B ERER '

Investments in growth of innovation and PropTech industry

REARMMEMERKRITENER

loT and Al in energy management and monitoring

DB AR A T pE B IR M B R AR A

Green building target for all new buildings in Hong Kong

AHEBRBMEYEITUKOREBR

Sustainability features and materials to increase resilience

MrRIFEE ERFFENYRIRES

mE

Green Finance Framework

HOERMER

Sustainability-linked loan and green loan

AR EERBHERNGEEER

TCFD-aligned disclosures

EETCFDREZ(FHIEE

D - CD - GID G
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Governance

Climate-related governance processes are integrated throughout
our operations. Overall responsibility for managing climate-related
risks and opportunities lies with the Board, while the ESG Steering
Committee manages the day-to-day identification, assessment
and management of these issues. Senior managers from various
business units consider climate-related impacts in their operations
by participating in the Green Living Sub-committee, which meets
quarterly and reports to the ESG Steering Committee.

Strategy

Our Decarbonisation Blueprint guides our climate-related strategy
and focuses our efforts on three principal areas:

Operations
SEEHE

Development

MEERE

Managing properties
in ways that minimise
carbon emissions

Optimising properties and
construction sites for energy
efficiency and climate resilience

BIEMENERTHRES MUEER DRSS
BEIR AN AR ZR SR A1 AIIR SR E A T

In addition, climate-related risks and opportunities influence various
aspects of our operations, from material selection to innovative
initiatives like leveraging loT and Al in energy management

and monitoring.

Risk Management

We regularly review and monitor physical and transition
climate-related risks through our EMS and ERM Policy and Framework.
With the assistance of an independent consultant, we continue

to enhance the integration of climate-related risks into

our ERM framework. To further manage risks, climate-related
measures are considered early in the development process at

our properties, for example, through the procurement of low-carbon
construction materials.

Metrics and Targets

Our SV2030 strategy includes numerous climate-related targets,
including GHG reduction and electricity-related targets. We also
conduct climate risk assessments at our wholly-owned new
development projects where applicable. We continue to monitor
these key climate-related metrics and publish them annually in this
Report.
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Collaboration

WEEE

Managing resources
and inspiring stakeholders
to join our efforts
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and

-nergy Consumpption
—fficiency
AEREFEM N @

Commercial and residential buildings account for about 90%

of Hong Kong'’s electricity consumption, generating over 60%

of total carbon emissions.* Reducing energy consumption,
adopting renewable and cleaner energy sources, and improving
operational efficiencies are, therefore, core aspects of our goal of
achieving net-zero carbon as we strive to tackle climate change.

BENTEBFEHEBNEERABENO0% » EEVRIFNE LB
HFEBIB60%* - ERMABRFZHMII MUK RIEZEENBERET

B BE RO FE ~ AR B A

How We Are Managing It

Our Energy Policy outlines our approach to improving energy
efficiency to manage consumption and costs effectively. The Group
conducts energy audits at our managed properties annually

to identify energy performance improvement opportunities. We then
embed energy management considerations across all aspects of our
operations by retrofitting lighting, energy-efficient HVAC equipment
and appliances, smart meters and smart monitoring platforms

to optimise building services and renewable energy systems.

In addition, we engage our stakeholders and government bodies

to advance broader action on energy management.

During the reporting period, we supported local campaigns to
engage our stakeholders and the public in energy-saving activities.
We sponsored and promoted Green Sense’s No Air Con Night.

In addition, 25 of our managed properties participated in CLP Power
Hong Kong Limited’s Summer Saver Rebate Programme 2024,
through which households with smart meters were incentivised to
join energy-saving missions during days with high temperatures.

* Hong Kong Green Building Council.
BRGBEEZRE -

BFER URREAESENmBRER -

EEEE
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To further raise public awareness of nature and climate crises, we
also supported World Wide Fund for Nature (“WWF")'s Earth Hour
by turning off the facade lighting at The Fullerton Hotel Singapore
and The Fullerton Bay Hotel Singapore, as well as all non-essential
lights at over 175 of our managed properties and hotels in Hong
Kong, for one hour on 23 March 2024. Ninety-eight of our managed
properties have also implemented the Charter on External Lighting,
switching off lighting installations for decorative, promotional or
advertising purposes during preset times to foster a better nighttime
environment for the public. To further demonstrate our commitment
to energy conservation, 174 of our managed properties obtained the
EnergywiSe certificate from the Hong Kong Green Organisation.

Greener Transportation

Vehicle electrification remains a key area where we can have a
positive environmental impact. We continue accelerating the
deployment of EV charging stations at our managed properties to
reduce our environmental footprint and lower energy costs for our
stakeholders. As part of the Hong Kong Government's EV-charging
at Home Subsidy Scheme, we plan to install over 3,000 EV chargers
at 21 of our managed properties. As at 30 June 2024, our managed
properties and hotels have been equipped with over 1,800

EV chargers in total, establishing us as one of the leading real estate
companies in Hong Kong in terms of EV charger provision. We aim
to increase this to over 1,900 charging stations by the end of the
year. During the reporting period, there were over 650 EV chargers
installed in our development portfolio.

We work closely with partners to enhance our EV charging services
and build a more robust network of EV facilities in Hong Kong.

In April 2024, we launched a collaboration with Sinopec

(Hong Kong) Limited (“Sinopec”) for the joint installation of over 60
new EV chargers at eight of our managed properties. In June 2024,
we signed a memorandum of understanding with PetroChina
International (Hong Kong) Corporation Limited to expand the

EV charging infrastructure in Hong Kong, supporting the growing
adoption of lower-carbon electric mobility in the region. To further
encourage usage of the charging stations, we also worked with
Sinopec to launch special redemption incentives through our
loyalty programme, S* REWARDS.

Improving Energy Efficiency with Technology

Innovative technologies are a key part of our plan to reduce our
carbon footprint and enhance business performance through energy
efficiency. Incorporating advanced Al and data analysis, we have
implemented smart building management systems to enhance the
energy efficiency of our portfolio. We installed the CLPe PlantPRO
system at China Hong Kong City during the reporting period.

This system, which is also installed at Olympian City 3 and

Island Resort Mall, optimises the operation and maintenance of
chiller plants through the use of Al technology. This has resulted

in a reduction of approximately 7% in energy consumption by
Mechanical Ventilation and Air Conditioning (“MVAC”") systems.
To further optimise the energy efficiency of the MVAC system,

an Al-based platform, the Automated Logic Chilled Water System
Optimiser, was utilised at Olympian City 1 to enable a reduction of
5-10% in energy usage across the entire chilled water system.
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We have implemented a variety of energy efficiency measures
at our managed properties, including:

- Retrofitting lighting by adopting LED lights, energy-efficient
lighting controls and daylight sensors;

« Enhancing energy-efficient equipment by incorporating demand
control ventilation systems to optimise airflow, air-source heat pumps
for hot water supply and space heating and zoning control for the
centralised AC systems to provide separate heating and cooling; and

« Establishing centralised intelligent building management platforms
to monitor and enhance the operational efficiency of building
facilities, along with installing Smart Hybrid Conversion Systems
for solar energy.

Renewable Energy Management

We strive to promote the use of renewable energy while raising
awareness among our stakeholders. During the reporting period, we
installed 121 solar panels at The Fullerton Ocean Park Hotel Hong
Kong. These photovoltaic systems are expected to generate 21,596
kWh of electricity annually. We have also installed a total of ten
hybrid solar-wind turbines at ONE SOHO, YM? and One North,
which are expected to generate around 1,116 kWh annually. As at
30 June 2024, over 4,000 photovoltaic panels have been installed
at properties under the Group’s management in Hong Kong. These
photovoltaic systems are expected to generate 1,193,000 kWh of
electricity annually.

By 2030, we target to achieve accumulated renewable energy
generation of 6,000,000 kWh from our 2012 level. To date, we
have generated 3,788,000 kWh of renewable energy above our
2012 level. The GHG emissions avoided are equivalent to the
amount of CO, removed by 115,286 trees planted*.

We are actively implementing
renewable energy solutions
at our managed properties.
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* Environmental Protection Department and the Electrical and Mechanical Services Department of the Hong Kong Government. Guidelines to Account
for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong,

February 2010.
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Materia

Use, \Waste

Reduction and
Management

YIRHER BEH R A B2

We strive to effectively utilise natural resources, manage
consumption, reduce waste at source, and adopt a circular
economy approach to minimise our environmental impact.

EARNARERERER - EREREANBRLEERE
R R BREVR IR BRI R ERIRENTE -

How We Are Managing It EEIE

Our ESG Steering Committee, with the support of our Green Living HANIRE B AEABELZEGEAEBEE/NAE

Sub-committee, oversees the Group's material use and waste HZEEWNLIET  BEBEENYRMERMNEY SIEN

management initiatives. This includes reviewing and evaluating £ o = EE S S FEE (FFE R ERES 2030)

oour pGrogresSf‘fwaF:dﬁ meet.ic;wg OLI::I' SV20?O targets in this area. HAEEENER - RN (Gl ASTKRE) it
ur Green Office Policy guides the use of resources across our WA S RE A BRI TS S S BB B

offices, while initiatives tailored for tenants are included in our

(reifEism) - RFIFBERSERE > BRNHE

Green Fit-out Guides. We continue to involve stakeholders in

resource and material use reduction, recycling and upcycling,

through various channels.

LB ~ BN FHAR B IE B RIS

76 TSIM SHA TSUI PROPERTIES LIMITED RVIEEXEBEBRA



All our stakeholders are encouraged to join us in our endeavours to minimise waste and promote a circular economy approach.

RMSEFRBERHERF GRS  —ERETRERREE

Waste Management

Our Waste Management Policy sets forth requirements for the proper
reuse and recycling of materials, and disposal of waste. We actively
encourage our stakeholders to join us in our endeavours to minimise
waste from daily operations and construction waste from our
development sites. As per local market regulations, all our waste is
collected by licenced collectors for proper disposal. A limited amount
of hazardous waste, including a small quantity of mercury-containing
fluorescent tubes, is also collected by licenced waste collectors and
sent to Hong Kong’s Chemical Waste Treatment Centre, where the
mercury is recovered and recycled. As a testament to our commitment
to responsible waste management, 40 properties under our
management hold WastewiSe certificates from the Hong Kong
Green Organisation.

Engaging with our Stakeholders at Development Sites

We provide incentives that encourage contractors to recover and
recycle building materials. We also collaborate closely with them

in establishing project-specific targets for waste reduction, reuse
and recycling whenever feasible. By setting clear objectives, we aim
to minimise waste generation and maximise resource efficiency
throughout the construction process. We implement material
separation practices to facilitate efficient sorting and enable effective
reuse and recycling processes at all of our construction sites.
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Plastic Waste

We have long advocated for a reduction in the single-use
plastics consumption by our properties and hotels. In April
2018, we launched the Plastic Awareness Campaign to
drive collective action on plastic waste across our portfolio.
Currently, we are working towards a long-term target of
eliminating single-use plastics from our core business
operations by 2035. We also engage our suppliers on plastic
reduction through our Guidelines on Green Gift Hampers
and Basket Packaging Design to reduce excessive packaging
and transition to environmentally responsible materials.

As of 30 June 2024, we have reduced the consumption of
individual single-use plastic items by 77.1% across all our
business lines from our 2017 baseline.

Engaging with our Hotel Stakeholders

We are driving plastic reduction at our hotels through multiple
initiatives, including replacing plastic straws, bottled water
and single-use plastic amenity containers. At The Fullerton
Hotel Sydney, we joined over 50 businesses in committing
to the City of Sydney’s Single-Use Platinum Pledge in April
2024. In line with the Pledge, we will introduce eight specific
initiatives to reduce the impact of single-use plastics on the
environment. To reduce reliance on plastic bottles, we have
also installed Zip Taps in banqueting areas to provide guests
with filtered still and sparkling water, avoiding approximately
51,800 plastic bottles annually.
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Progress on Plastic Reduction
REBE R

During the reporting period, Group-wide
efforts in plastic reduction led to
the following:

HREHN > EESNEELESITRR

Hong Kong managed properties
and hotels

ERETEEMENEE

>~ 100,600

plastic bottles have been avoided through
the use of smart filtered water stations

BIBLEERERK > BREA
#8168 100,6001E21E

> 1,480,000

plastic bottles collected through reverse
vending machines

BibYmEHEEROERE
1,480,0001E21&

The Fullerton Hotel Singapore and
The Fullerton Bay Hotel Singapore

0K = REBUBIE R K E BB S B S

(04
:I_ O O 70
of single-use plastic water bottles

eliminated
2EERIEERKIEG

The Fullerton Hotel Sydney
EBEEEHEE

>17,000

small bottle amenities diverted

from landfill every week through

Vanity Group Balmain Paris bottle
pump dispensers in all guest rooms
and gym changing rooms
FEiRFEAVanity Group Balmain Paris
HWRADER  SERMEEENRSE
BIRER 81 17, 00018/ MR BEEER
AEHRMREEIHEES
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At The Fullerton Ocean Park Hotel Hong Kong, we took steps to
implement the Hong Kong Government’s ban on single-use plastics,
including replacing toiletries covered by Phase 1 of the Product
Eco-responsibility (Amendment) Ordinance 2023 with non-plastic
alternatives.

In October 2023, both The Fullerton Hotel Singapore and

The Fullerton Bay Hotel Singapore joined the Singapore Hotel
Association’s Hotel Industry Sustainability Pledge to minimise
single-use packaging for drinking water and guest room amenities
while maximising use of recycled materials by 2025. In alignment
with the pledge, we have installed water filtration systems in most
of our guestrooms at The Fullerton Hotel Singapore and provided
reusable glass bottles for guests to use during their stay. This
initiative potentially eliminates the disposal of more than 160,000
plastic bottles annually. Additionally, both of our hotels in Singapore
have replaced smaller bottles for wet amenities in guest rooms with
larger dispensers made partially of recycled materials.

During the reporting period, we also installed two new Seabins next
to the Clifford Pier Jetty and the Customs House. These floating
skimmers can intercept floating debris and microplastics, reducing
the amount of plastic and other waste in our shared waters in
support of Singapore's efforts to tackle marine litter.

The Fullerton Ocean Park Hotel
Hong Kong provides smart
filtered water refill stations

as a more sustainable option to
replace plastic bottled water.
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Engaging with our Property Stakeholders

Key initiatives at our managed properties include installing umbrella
dryers at our wholly-owned buildings in Hong Kong to eliminate

the provision of plastic umbrella bags, well before the Hong Kong
Government’s ban on single-use plastics under the Product
Eco-responsibility (Amendment) Ordinance 2023. Following the
enactment of the law, all our other non-wholly-owned buildings
have also stopped using plastic umbrella bags, encouraging tenants
and visitors to use umbrella dryers and effectively lowering our
plastic waste generation. During the reporting period, we launched a
new Styrofoam Recycling Programme at tmtplaza, Olympian City,
China Hong Kong City, Exchange Tower, Gold Coast Piazza, Citywalk,
Island Resort Mall and The Balmoral to recycle styrofoam boxes

into pellets and compacted styrofoam bricks. Each compactor

has the capacity to handle 400 to 500 styrofoam boxes daily.

After compressing the material, it can be handed over to local
qualified and government-approved recyclers for further processing
and export to be used in the manufacture of various products,

such as hangers, picture frames and insulation boards.

Reverse vending machines have also been installed at our managed
properties to encourage the collection and recycling of plastic
beverage bottles in Hong Kong. Collected plastic bottles are sent to
a contractor and transformed into plastic flakes, which are then used
to produce recycled plastic products. As at 30 June 2024, we have

installed reverse vending machines at 26 of our managed properties.

During the reporting period, more than 1,480,000 plastic bottles
were recycled through this initiative, avoiding 328,000 kg of
GHG emissions, equivalent to the amount of CO, removed by
14,200 trees planted.*
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Together with our stakeholders,
we work to give discarded
materials new life

through recycling.

BAEFHERFSE
BB EERET
FEEMREIR S ap o

Environmental Protection Department and the Electrical and Mechanical Services Department of the Hong Kong Government. Guidelines to Account

for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong,

February 2010.
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As a strategic partner to Food Angel,
we set up surplus food collection
points at our properties in support of
its “World Food Rescue Week 2024"
initiative.

ERIERERRIERBM - TR
BETYERER RURER > UZFH
MERIERE 2024) ©

We also offered Door-to-Door Recycling Services specifically
designed for office tenants. This programme has been implemented
across 20 office buildings. Tailor-made recycling bins have been
placed within the premises to ensure easy and accessible disposal of
a wide array of recyclable materials, including paper, aluminium cans,
plastic and glass bottles, toner cartridges and rechargeable batteries,
as well as fluorescent lamps and tubes. We provide a weekly
collection service for participating tenants, supporting the regular
and efficient collection of recyclables.

In addition to these initiatives, on Earth Day 2024, tmtplaza partnered
with V Cycle to be the first shopping mall in Hong Kong to collect
beauty product bottles, giving them a second life to be used as raw
materials for recycled products. We joined forces with beauty brands
in the mall's BEAUTY WORLD zone to raise awareness about
reducing plastic use while shopping for beauty products. Through this
Sustainable Beauty Empties Recyling Scheme, we expect to collect
around 10,000 empty beauty product bottles, equivalent to avoiding
1,050 kg of GHG emissions.

Food Rescue and Food Waste

We actively engage stakeholders and community partners in our
waste reduction initiatives. In Hong Kong, we continue to partner
with Food Angel, a food rescue and food assistance programme.
As a strategic partner of its Food Smart Buddy Programme, we set
up smart food donation machines at four managed shopping malls
YM2Z, Olympian City, Citywalk and tmtplaza making it convenient
for our community members to donate their surplus food for
redistribution to those in need. Additional smart kiosks and scales
were deployed and rotated every six months at five of our residential
sites. The Group also supported Food Angel’s “World Food Rescue
Week 2024 initiative. To further encourage food donation, we
reward S* REWARDS members with bonus points when they
donate food at designated food donation machines. This effort
resulted in the collection of 4,820 kg of food throughout the
reporting period.

The Group's collaboration with Food Angel goes beyond food
collection. Our colleagues have also been volunteering regularly to
prepare meal boxes for people in need. More details can be found
in the Community Investment and Engagement section of this
Reporton p.152.
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Residential properties, shopping malls, offices and industrial buildings
under our management implement a comprehensive food waste
management programme to reduce the amount of food waste sent
to landfill. Food waste digesters have been installed at The Fullerton
Ocean Park Hotel Hong Kong, The Fullerton Hotel Singapore and
eight managed properties in Hong Kong to convert food waste into
greywater, gas or organic fertilisers, thereby mitigating methane and
other emissions associated with landfill disposal.

Aside from onsite food waste management, we provide collection
services to clients at 11 selected properties under our management,
and transport the collected food waste to O-PARK for conversion
into biogas.

At The Fullerton Hotel Singapore, we partnered with Food from the
Heart, a charity that helps feed the underprivileged within the city,
and Divert for 2™ Life, a food rescue group, during the reporting
period to distribute bread and surplus food to their beneficiaries
every evening. In addition, colleagues from The Fullerton Hotel
Singapore and The Fullerton Bay Hotel Singapore also volunteered
with Food Rescue Sengkang to save still-edible and unsold excess
food at Pasir Panjang Wholesale Market for distribution to the local
communities.

Water Consumption and Efficiency

We recognise the significance of conserving water, one of our most
important shared natural resources. Our commitment to using it
more efficiently is clearly outlined in our Environmental Policy, Green
Office Policy, Sustainable Building Guidelines and Sustainable
Procurement Policy. In Hong Kong, we obtain potable water and
seawater for flushing from the Water Supplies Department of the
Hong Kong Government, and discharge all effluents into public
sewer systems in compliance with applicable discharge licences. Our
target is to reduce our water consumption intensity by 20% from our
2018 baseline by 2030. As at 30 June 2024, we have reduced water
consumption intensity by 23.82% from our 2018 baseline.

We monitor our water consumption on a monthly basis, with various
measures in place to reduce our overall water usage. These include
using high-efficiency fixtures, occupancy sensors on taps, dual-flush,
low-capacity flushing cisterns, leakage detection systems, smart
irrigation systems and rainwater collection tanks for water reuse.

We have also installed digital water sub-meters in areas such as

the laundry room, kitchens and the swimming pool at The Fullerton
Hotel Singapore.

In addition, forty properties managed by SEML have joined the
ECH,O — Enterprises Cherish Water Campaign organised by the
Water Supplies Department of the Hong Kong Government and
Green Council. This initiative encourages companies to cherish
water together through different initiatives including the signing of
a charter, appointment of cherishing water managers, education
and promotion, and equipment improvement. The Group remains
committed to implementing various measures to reduce water
consumption in collaboration with our stakeholders.
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Promoting a Future with Less Waste

We continue to work with stakeholders and community partners in
driving the circular economy.

In August 2023, we organised the Eco-Exchange Day at Olympian
City to promote waste reduction and environmental awareness.

Around 1,500 children and parents exchanged used toys and books,

with some items donated to nearby less-resourced communities.

In January 2024, Sino Clubhouses, under its Green Journey
Programme, organised Eco Markets at Hong Kong Gold Coast, One
SilverSea, The Avenue, Grand Central and Pacific Palisades, where
residents could set up booths and sell their second-hand items.
Taking the lead in this environmental activity, SPS colleagues set up
a booth at the Hong Kong Gold Coast Eco Market, collecting over
550 second-hand items from colleagues to sell. Proceeds from the
sale of items, as well as unsold items, were donated to Christian
Action, our long-term recycling activity partner.

During the reporting period, we participated in the Environmental
Protection Department of the Hong Kong Government’'s programme
to install smart bins in selected properties under our management.
These smart bins facilitate efficient material and waste segregation
by incentivising responsible waste management practices among
residents and tenants. They are designed to accommodate food
waste and recyclable materials, including paper, plastics, metals and
glass bottles. All food waste collected is managed and transported

by the Government to O-PARK, while partner waste collectors handle

recyclable materials.

Sino Clubhouses Green Journey
B W FRIR R RE

Sino Clubhouses organised Eco
Markets at Hong Kong Gold Coast,
One SilverSea, The Avenue,

Grand Central and Pacific
Palisades where residents sold
their second-hand items.
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As part of our efforts to encourage stakeholders to join our green
journey, our partnership with Christian Action, lasting over a decade,
has resulted in the collection of over 78,000 mooncake containers.
We also organised a CNY Usable Item Collection Programme during
the reporting period. We collected more than 8,900 kg of new and
used items, including clothes, shoes, bags, toys, accessories and
electrical appliances, from tenants and residents at 131 properties.
Collected items were either distributed to Christian Action’s service
recipients or sold at Christian Action’s charity sales outlets to
generate funds for Christian Action’s service programmes. We also
continued collaborating with Nespresso and Clean the World to
recycle coffee capsules and bar soap, respectively. During the
reporting period, we collected over 750 kg of Nespresso capsules
and 160 kg of soap for recycling.

Additionally, as part of our thirteenth consecutive year of celebrating
the Chinese New Year in a more environmentally responsible way,
22 properties under our management, including shopping malls,
offices and residential properties, served as collection points for
good-as-new lai see packets as part of the Greeners Action’s

“Lai See Reuse and Recycle Program”. During the programme, over
3,300 kg of lai see packets were collected for reuse in the following
year. To further our commitment to promoting a circular economy
and resource conservation, we facilitate the sale of pre-owned office
furniture to our employees through our used item exchange portal,
limiting the volume of office furniture headed for landfill.

During the reporting period, the recycling programmes for Christmas
and peach blossom trees resulted in the collection and delivery of
124 trees for shredding and reuse as compost and mulch for
gardening and planting.
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Collected over the past decade

BETE > HAHWKET

of usable items
#BiB71,0008 TR ERY&®

mooncake containers
815 78,000(E B e &

Collected during the reporting period
HREHAA - BFIHWMET

of new and used items
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of lai see packets
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Blodiversity

The conservation of biodiversity is vital for the future of
our planet. We are committed to implementing sustainability
practices across our operations and value chain to help

protect natural ecosystems.

T% ELY SR HMIKBIARKR T DEE - HPIBNREBARLER

RATE

How We Are Managing It

Our property development activities can potentially impact the
ecosystems surrounding our development sites. We seek to
minimise impact on natural habitats and species by conducting

proper assessments and employing effective management practices.

Itis also essential that we work with our suppliers to address
biodiversity risk and reduce impact in our operations and throughout
our value chain.

Our Biodiversity Policy guides our efforts to protect ecological
systems and provides a framework for integrating biodiversity
considerations into all aspects of our operations. Following our
Sustainable Building Guidelines, we prioritise the protection and
conservation of native species, habitats and ecosystems when
selecting development project sites. Our landscaping team accounts
for impacts on surrounding ecosystems as they improve the
environments around our properties, avoiding the introduction

of invasive species and seeking opportunities to promote local
biodiversity. As part of our commitment to biodiversity conservation,
we conducted tree assessment surveys for all our applicable new
development projects during the reporting period.
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We raise awareness amongst our stakeholders about biodiversity protection and conservation.

BABRAHRSFNERRENREEMSHRENEH -

Aiming for Nature Positivity

Following Sino Land's entry to the TNFD Forum in December 2022,
Sino Land became the first real estate developer in Hong Kong to
join the Science Based Targets Network ("SBTN") Corporate
Engagement Program in June 2023, demonstrating its dedication to
using natural resources sustainably and protecting and restoring the
natural environment. In January 2024, Sino Land further became an
inaugural TNFD Early Adopter, pledging to begin aligning its
corporate reporting with the TNFD Recommendations by the
financial year 2025. We believe that addressing the TNFD
Recommendations will allow us to better identify and assess our
nature-related dependencies, impacts, risks and opportunities,
enabling us to integrate these considerations into our financial and
operational decision making.

Building Awareness Among Stakeholders

During the reporting period, we continued to drive awareness of
biodiversity protection and conservation among our stakeholders
through several key initiatives.
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From July to August 2023, The Fullerton Hotel Singapore
collaborated with the National University of Singapore’s Lee Kong
Chian Natural History Museum on the “Specimen Stories:
Biodiversity in a Changing Climate” exhibition at the hotel's East
Garden Gallery. In support of Go Green SG, an initiative led by
Singapore’s Ministry of Sustainability and the Environment, the
exhibition demonstrated the richness of Southeast Asian biodiversity
as documented through research expeditions.

As part of Go Green SG 2024, The Fullerton Hotel Singapore
organised two complimentary workshops for children to inspire their
creativity and gain knowledge about sustainability by learning how
to transform recycled materials into useful items. The first workshop
engaged children in creating superhero-themed photo frames for
Father’'s Day, while the second workshop involved participants in
crafting decorative lions.

The Group continued hosting our annual Sino Junior Reporter
Programme with SCMP Young Post. Focusing on climate change and
marine biodiversity, this ninth iteration of the programme provided an
opportunity for participating secondary school students to strengthen
their English communication skills through a journalism workshop and
learning about cutting-edge innovation related to marine biodiversity
through a trip to the CORAL REEFStoration Centre at Ocean Park.

To further promote marine conservation and education, The Fullerton
Ocean Park Hotel Hong Kong showcased an exhibition of the
original hand sketches of Sea Creatures and Animals in Hong Kong
and From Around the World, a bilingual children’s book written and
illustrated by “Hong Kong's father of marine conservation”, the late
Professor Brian Morton. We also invited a speaker from the Ocean
Park Conservation Foundation Hong Kong to host a complementary
book reading event for ethnic minority students from Man Kiu
Association Primary School. Afterwards, a visit to the CORAL
REEFStoration Centre was also arranged for students to learn about
the crucial role of corals in the ecosystem and the various ecological
threats they face.

Our integrated green community project, Farm Together, promotes
harmony with nature through our 21 urban farms in Hong Kong and
one in Singapore. During the reporting period, we set up two new
farms under the project: Farm at One North and Wellness Lodge
Farm. Farm at One North exemplifies the building’s sustainability-,
health- and wellness-focused design features. With herbs as

its main produce, the farm welcomes One North's tenants to engage
in various urban farming activities. Meanwhile, Wellness Lodge Farm
is designed to promote physical and mental wellness among
residents at Wellness Lodge, a transitional housing project in Tsing
Lung Tau. This community farm cultivates a variety of culinary herbs
and nutrient-rich crops. Further information about Farm Together
can be found in the succeeding case study.

We have also actively responded to our stakeholders’ concerns
regarding birds striking the windows of the footbridge between
Olympian City 2 and Olympian City 3. During the reporting period,
we heeded our stakeholders’ advice to install window stickers with
dot patterns to prevent bird collisions.
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Our integrated green community project, Farm Together,
continues to promote harmony with nature through urban farms.
The project has now expanded to include 21 farms in Hong Kong
and one in Singapore, spanning over 57,000 sg. ft., cultivating
over 380 plant and crop species and producing more than

1,700 kg of crops annually. The farms breathe new life into

our properties, enabling colleagues, tenants, hotel guests and the
wider community to experience the wonders of urban farming.

From 25 April to 20 June 2024, Skyline Tower tenants and
Sino colleagues joined a six-week programme at Sky Farm,
where they experienced the joy of urban farming and

green living. Led by our Farm Together consultant, the farming
sessions taught our urban farmers about the workflow of

a farmer and provided practical fieldwork opportunities.

The programme also included a tie-dye workshop and

a pesto sauce-making workshop to promote the fun of

living green.

Through our partnership with the Hong Kong Labour and
Welfare Bureau of the Hong Kong Government'’s “Elder Academy
Scheme”, we hosted visits for over 180 elderly individuals at

our urban farms across Hong Kong. These visits provided
participants with hands-on experience of urban farming. The
workshops deepened their understanding of sustainable farming
concepts, making the green journey more practical and engaging.

CASE STUDY 24l

Farm Together
—EEH
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Through our urban farms, Farm Together promotes harmony with nature and supports social inclusion.
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CASE STUDY 2l

Reviving Hong Kong's Marine Heritage with

CORAL REEFStoration aims to rebuild 20 square metres of
coral reef at Middle Island in Hong Kong.

FEICHE TR NN EBRUEMNERE 20 T 75 KA -

Reefs provide valuable climate-adaptive ecosystem services
such as protecting coastlines from storms, but they remain
threatened by the effects of climate change, such as ocean
acidification and warming water.

We aim to rehabilitate the coral reef habitat in Hong Kong's
southern waters with CORAL REEFStoration, Hong Kong's

first cross-sector collaborative project for local coral restoration.

Using the world's first 3D-printed terracotta reef tiles developed
by Archireef, the project aims to rebuild 20 square metres of
the reef at Middle Island, once home to a vast range of

local coral species, within three to five years. To date, we have
successfully deployed 14 square metres of reef tiles seeded
with over 280 rescued coral fragments. This effort has
enhanced the habitat complexity of the site, attracting more
fishes and other marine organisms, with 17 unique species
such as long-spine urchins and edible sea cucumbers found.
We expect the corals to continue growing, further enhancing
the habitat and promoting biodiversity.

The project achieved a significant milestone in July 2023
with the opening of the CORAL REEFStoration Centre at
Ocean Park, a new rehabilitation facility for rescued coral
fragments. To empower the public to take action to protect
our marine ecosystem, visitors can participate in a range of

CORAL REEFStoration
LUREMEATEIE R E R RE

B

activities at the Centre, including coral lectures
and interactive STEAM (Science, Technology,
Engineering, Art and Mathematics) experiments,
which provide immersive learning opportunities
for both local community members and tourists.

The project also includes a “CORAL REEFStoration
Ambassador Programme”. Ten outstanding
students in the programme were selected to
participate in the “Star CORAL REEFStorators”
initiative designed to deepen their knowledge
about marine and coral conservation through
snorkelling, eco-tours and husbandry experiences.
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GREEN CASE STUDY 4k &K hix I

Celebrating Green Living

and Upcycling
A RBEEE S EEE

The Group brings festive joy to our colleagues and
communities during the Christmas season through
circular economy activities.

EEBBHEDRIRCE SR FN L EEELEHARE X L8 e -

Kids enjoyed participating in fun activities while also contributing to the Children’s Cancer Foundation.

REMESNEBETHNREE > ARERFREZEN
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PARTRERSIPS

FOR THEE G §

In December 2023, we organised the inaugural Christmas Car Boot
Market at China Hong Kong City. This 11-day holiday event, inspired
by the famed car boot sales of the United Kingdom, brought together
a community of passionate environmental advocates and interested
members of the public to celebrate the spirit of the holiday season
and make a meaningful difference to the environment.

At the heart of the event was a celebration of green living and the
art of upcycling. Car owners participated as vendors, transforming
the backs of their vehicles into innovative showcases for upcycled
treasures. From repurposed furniture to charming accessories,
each booth told a story of creativity and sustainability — shining

a light on old and discarded items that can be transformed into
something beautiful and functional.

With Christmas trees and light decorations made from recycled
materials, the Christmas Car Boot Market was more than just a
marketplace. Another event highlight was the Family Fun Green
Workshop & Parade, where participants joined upcycling workshops
and children paraded their upcycled costumes at the market.

For the fourth consecutive year, the Group celebrated the holiday
season with a sustainable twist by hosting the “Upcycled Christmas
Tree and Ornament Design Competition” for our colleagues and
their families. We received a total of 230 entries from more than
660 employees. This year, we also invited 100 primary school
students through our green partners to create a colourful upcycled
Christmas tree at Tsim Sha Tsui Centre using over 450 recycled
plastic bottles.

This Upcycled Christmas Tree was
composed of over 450 recycled plastic
bottles. As part of our commitment to
establishing a sustainable value chain,
the plastic bottles were sent to our green
partner for recycling after the festive
season.
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Wellness

B EEFE

i RELATED MATERIAL TOPICS
% MHEAEKRZEE
g tnwmis 96 Labour Practices
ﬁ/l HIEBHER
— 105 Health, Safety and Wellbeing
=, fe  ZRAEA
17 e
Introduced Sino Women Connect, an initiative designed to cultivate connections
HIGHLIGHTS
between female colleagues of diverse ages, positions and backgrounds, and to
BEIER offer a variety of wellness activities

W MEMZEEREE) > ERFARER  BURSSNOZMERSE  #HEH—-RT
B 5 OB

2 Organised more than 169,880 hours of employee training
244818 169,880 /R B T 121
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GOALS Big

(074

+509%

Increase training hours by 50% by 2025 and
100% by 2030 from the 2019 level

PL2019 FAE B > 12 20254 f 2030 F 7173 Al
180 & TABIE )6 81 50% & 100%

Embrace diversity and inclusion to ensure equal
opportunities in all our people related practices

RS THRXIE  BETSERIRINEATER
Hi RS U AW E

By 2030, maintain gender pay ratio at 1:1
1% 2030 A1 > M RIFTEN EEBIRSFTE 1:1

By 2030, maintain a gender balance in
all management positions

1S 2030 R0 RIFPAA BIEBNIAY S L EEAI5HE

By 2030, maintain a lost-time injury rate (“LTIR”)
at or below 2.5 per 100 employees

1% 2030 FR1 > RF LB BIER TREEZRTE

F 1008 ET 255U F

s As at 30 June 2024
PROGRESS #E HE 2024568300

(074

+60.3%

We have increased training hours by 60.3%
from the 2019 level.

AR IE )R 2R 2019 FFAYKFIE AN T 60.3% ©

We organised Diversity and Inclusion Month in
October 2023, with 400 colleagues, their family
members and friends participating in various activities
focused on understanding and embracing differences.
MR 2023 F 10 B &t 2o R A > 400MUESE
REFE2IMT —2507E8)  EREMELAEAZEN
EHo

During the reporting period, our gender pay ratio

was 1:1.26 (female to male).

FREEAA > FPIRERIFBNEEBIE R % 1:1.26 (ZMHLE
B) o

During the reporting period, the percentage of
females in management positions was 39.11%.

WEHAN > EEEERMAAN MR 39.11% °

During the reporting period, our LTIR was 2.0
per 100 employees.

BEHAN > PN TESIBIBRITRFLERS
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GOALS BiE

By 2025, 100% of employees to receive
ESG training

R 20255R] > 100% E THEZRIE - 8K
ErararmEl

Deliver products and services that enhance
the wellness of our stakeholders
REBEE—TRAFNE S OVERNE @
AR

Improve the wellbeing of our employees through
wellness programmes covering work and family
life, physical health and mental health

% E

As at 30 June 2024

PROGRESS i#&RE #HE 2024465300

84.4% of our employees have received ESG training.
EMEB8LANETERZT TRIE - HEREA
HERAE N o

We organised a series of wellbeing activities at Sino Malls
to promote a healthy work-life balance for tenants and
customers.

HZANETESER—RIBOREES  BEAFHEE
B FEEE o

Throughout the year, colleagues participated in sports,
charity events and various activities promoting healthy
lifestyles across the Group. We also invited colleagues
to submit ideas for staff activities through the “2024

BERETF  REARSOREZBIRES TR

Shape Your Staff Activity”.

FR FAE2HEES  BEEHURERRNEERRE
EEFANEIEES - HFITEE 2024 FEETES)
HREl BEREEERRENE T /ES -

Management Approach

Our commitment to safeguarding and enriching the health, safety
and wellness of people and our surrounding communities is
articulated in our Human Rights Policy, Diversity and Inclusion Policy
and Health and Safety Policy. These policies direct us to protect
people by providing a just and inclusive environment where
employees, customers and communities can thrive. We continually
review our systems and procedures focused on human capital
management to ensure they align with our needs while addressing
evolving stakeholder concerns.

The Green Living Sub-committee of the ESG Steering Committee

is responsible for people management, including nurturing talent
and safeguarding health and wellness, and meets quarterly to
evaluate and identify any concerns and trends in this area. The
sub-committee’s role includes maintaining compliance with labour
and health and safety regulations, including market-specific minimum
wage requirements, and reviewing our safety performance quarterly.
With health and safety being a top priority for the Group,

the sub-committee is tasked with developing action plans to

ensure all safety measures remain robust.
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We are committed to nurturing our talent and fostering a culture where they can thrive and maximise their potential.

BABRABEBAA > WEILAERMPIRR - BREENNX

Communication Channels

We believe that responding to the diverse perspectives and
concerns of our stakeholders is vital to the success of our business.
Our colleagues are encouraged to engage with management
executives through various channels, including email, intranet,
inSino, newsletters and Corporate Town Hall meetings. Through
these two-way communication channels, we listen to and strive to
promptly address employee needs.

In October 2023, we were pleased to have around 1,000 colleagues
participate in our Corporate Town Hall meeting. Management and
department heads shared major updates on key company initiatives

over the year and discussed organisational challenges and strategies.

The event also featured an inspiring guest speaker, Professor Thies
Lindenthal, from the University of Cambridge, who shared insights
about approaches to capture, quantify and optimise the impact of
real estate on people’s lives. In the spirit of open dialogue, an
interactive Q&A session with our management team allowed
employees and senior executives to exchange views and insights.
A follow-up email was sent to all colleagues, addressing questions
and feedback raised at the session.
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L albour Practices

% LB SR

We strive to provide an inclusive and fair workplace where
colleagues are nurtured to develop their skills and achieve
personal and professional fulfiiment. By offering competitive
remuneration and benefits, we are able to acquire and retain
the right talent that contributes to the success of our business.

HPIBSREERAN AT IFIRE » HERSKAEATE A

HEURE - WAIURBRF HFMANEF RS IMRE

EEBEDERE

How We Are Managing It

We comply with Hong Kong’s Employment Ordinance and the
relevant laws and regulations in all the jurisdictions within which
we operate. Our Staff Handbook sets out our human resources
framework and detailed management policies, which contain
guidelines on working conditions and respectful behaviour,
benefits and remuneration, training and development, as well as
health and safety. We regularly update this Handbook to align with
best practices and new regulatory requirements. Our CoC and
Human Rights Policy outline our commitment to guarantee equal
opportunities for all employees and their freedom to participate in
collective bargaining and join labour unions as permitted by law.
We have a strict policy against forced and child labour and,

as stipulated in our SCoC, this extends to our contractors and
suppliers. Anyone found violating our CoC or SCoC is subject to
disciplinary action. Our commitment to open communication aligns
with our established grievance mechanisms, through which
employees, suppliers and contractors can report concerns. We also
provide training for employees on handling reports or incidents
related to bullying or harassment. Further information on our CoC
and grievance communication process can be found in the
Governance section on p.48-50 of this Report.

96 TSIM SHA TSUI PROPERTIES LIMITED RVIEEXEBEBRA

BERAT

e
HAIBTEEN (REFRG) LURFIBEEERERNA
& K AERR AR - HFAWADERERUKR
HANEERREHIIN (BEFM) - EREER
FREIRERERSENITS @R - 52
R UREERERZTEZWIES] - IFIEHMETFM
URERERBEHERULMHNEEER - HMH
((o@sTRD M CARER) JIFMER T ZEA TS
WE UREGZENBER TSI REERFN
B - HFI7TFERIEARRRER  BEAbIZE TMET
LR/ B 1T A ST R AR R A A
g - MEREMARR (CETH) 3 CRHimE/
HEBTATRD  BRICRED - HABHRHE
R EERE  BET ~ HEBMAMRET BRRK
WERBERERTS - HAITHBR TRMEEI
ENAMUZREBIRRNEM -ARGCRTRD
MEBFAENSE F2HEARE B8 EHH
FE48HELS0H ©



Employee Benefits

Our human capital strategy outlines our approach for nurturing our
employees and motivating them to excel. During the reporting
period, 12 outstanding employees and six high-performing teams
were recognised at the Outstanding Employee and Team Award
Ceremony. Each of the awardees exemplified an exceptional
commitment to the Group’s business performance, customer service
and frontline operations. Outstanding employees were treated to

a trip to Singapore where they visited The Fullerton Hotel Singapore,
Far East Organization as well as major tourist attractions. Aside from
awards, employees are also motivated through competitive benefits
and training programmes.

We design our remuneration and benefits to attract and retain the
right talent. Packages are reviewed annually to reflect individual
performance, contributions and market trends. We offer competitive
medical coverage, retirement benefits, training subsidies, overtime
pay and discretionary performance bonuses. We also provide a
range of leave entitlements, including paid annual leave, birthday
leave, extended maternity leave of 18 weeks, parental leave of ten
days and paternity leave, as well as a wide range of employee
discounts. Many benefits enjoyed by our staff also extend to their
family members.

In line with our commitment to improving the wellbeing of our
colleagues, we introduced several enhancements to our employee
benefits package at the beginning of 2024. These included expanding
employee medical coverage to include treatment for mental health
conditions and prescribed medication, introducing family care leave,
and increasing volunteer service leave days.

Employees’ Children Education Award and Assistance Scheme

The Employees’ Children Education Award and Assistance Scheme
supports the learning needs of children of employees who achieve
outstanding academic results. During the reporting period,

150 children of our employees from Hong Kong and Mainland China
received scholarships and bursaries. Eighty awardees and their
family members attended the award presentation in November
2023. Management representatives presented certificates of
commendation and gift vouchers to the awardees, encouraging them
to keep up their hard work. In addition, the Group offered primary
and secondary school textbook subsidies to 172 children of

our employees.
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In February 2024, we hosted the Group's first Annual Dinner in

five years, with more than 2,000 team members from different
business units joining us from across Hong Kong and Mainland China
to celebrate another year of achievement and collaboration.

On this particular evening, we presented the Long Service Awards
to show our heartfelt appreciation to 463 loyal colleagues who have
been with the Group for over 10 and up to 35 years. The evening
was marked by fun and excitement as talented Management
Trainees gave a lively dance performance and senior executives
engaged the audience with an electrifying band show. Attendees
also showcased their stylish outfits for the Best Dressed Contest.
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Over 2,000 colleagues from diverse business units across Hong Kong and Mainland China came together to celebrate the Chinese New Year.
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We raise awareness about diversity among our colleagues by organising engaging talks and activities.

RABMSERENED - FEUINRREH S TUENEH -

Diversity and Equal Opportunities

Ensuring a fair and inclusive workplace for our staff is paramount to
our business. Our Diversity and Inclusion Policy underscores our
commitment to fostering a safe and supportive workplace free of
discrimination. We champion equal opportunities in recruitment,
remuneration, promotion, training and transfers, regardless of gender,
disability, family status, marital status, pregnancy, race, religion, age,
nationality or sexuality. Since 2020, Sino Group has been a signatory
to the Racial Diversity & Inclusion Charter for Employers launched
by Hong Kong's Equal Opportunities Commission. Our goal is to
maintain a gender pay ratio of 1:1 by 2030. We aim for gender
balance in all management positions by 2030. To date, around 40%
of management positions are held by women.

We take all concerns regarding suspected inappropriate behaviour
or harassment seriously. Our Whistleblowing Policy, discussed on
p.50 of this Report, outlines the confidential grievance mechanism
we have in place for colleagues. It also describes types of reportable
conduct, related procedures and follow-up actions. As part of the
onboarding process, all new hires must undergo mandatory training
on our approach to diversity and non-discrimination. Our Group
Human Resources Department also provides regular training on
effective communication for our employees, to create a more
inclusive and empathetic working environment.
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Diversity and Inclusion Activities

In September 2023, we held a talk on influencing lives with vision,
passion and leadership. Our colleagues were inspired by the stories
of “Ming Gor” Mr Chan Cheuk-ming and Mr Kim Mok, Chief
Executive of Hong Kong Network for the Promotion of Inclusive
Society. This organisation facilitates the equal participation of persons
with disabilities in the community and promotes an inclusive and
altruistic culture in society.

During the reporting period, our hotels provided economic opportunities
for individuals with diverse abilities and backgrounds. The Fullerton
Ocean Park Hotel Hong Kong partnered with NGOs, including
Cookie Smiles, Shine Skills Centre, the Caritas Institute of

Higher Education (now renamed as Saint Francis University) and
the Caritas Bianchi College of Careers, to host experiential learning
programmes in which selected students gained first-hand experience
in the hospitality industry through placements in various departments.
To create a more inclusive and welcoming environment for guests
with hearing impairments, the hotel also collaborated with

The Hong Kong Society for the Deaf to organise a Sign Language
101 workshop where our colleagues learned basic sign language.

The Fullerton Hotel Sydney also continued hiring new staff members
from Hotel Etico, Australia’s first social enterprise hotel, which
provides vocational training for young adults with special educational
needs. The Fullerton Hotel Singapore partnered with Daughters of
Tomorrow, a charity organisation in Singapore facilitating livelihood
opportunities for underprivileged women, to hire women in need of
better employment opportunities to work at the hotel.

In addition, we organised interactive and experiential workshops
for our Diversity and Inclusion Month during the reporting period.
Details can be found on p.110 of this Report.

Training and Development

We are dedicated to accelerating the professional growth of our
employees to support their personal development aspirations and
drive business growth. We encourage colleagues to actively seek
continuous development through lifelong learning by providing

a wide range of internal and external training opportunities,
examination leave and educational sponsorships throughout

the year.

We aim to increase our total employee training hours by 50%

by 2025 and 100% by 2030 from the 2019 level. During the
reporting period, we organised more than 169,880 hours of training,
resulting in a 60.3% increase in training hours compared to 2019.

Our training initiatives included courses, seminars and workshops
on leadership, business etiquette, integrity and compliance,
language skills, innovation and digitalisation, property management,
energy efficiency and other topics. Technical training on topics

such as the use of Al was also provided. We continue to develop
new courses and tailor them to the changing needs of our

business and operations.
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We engaged numerous industry leaders and experts during the
reporting period to deliver leadership talks and training for our
employees, focusing on strategies for promoting and driving change
in the workplace, as well as applying storytelling to business
presentations. In January 2024, we delivered a talk on prospects for
the integrated development of the Guangdong-Hong Kong-Macao
Greater Bay Area, identifying key trends and opportunities relevant
to our business. Senior executives were also invited to an interactive
“Al & Technology Adoption Workshop” led by external technology
experts. Participants explored the application of Al solutions across
different business domains. The workshop enabled our leaders to
reimagine how to elevate the customer experience, refine sales
prospecting, optimise internal operations and more. The sessions
shed light on how these cutting-edge applications could enhance
our services.

The Group initiated the Service First Programme in January 2024
with the aim of enhancing our services to meet “ACE Premium
Service” standards. The programme focuses on cultivating our
frontline supervisors to become “Service Masters” who reinforce
our premium services by sharing customer-first knowledge and
practical skills with other frontline colleagues through morning
briefings and daily coaching. To effectively evaluate and improve
the customer experience, we collect feedback from our customers
through the Mystery Shopper Score rating system. We received a
score of 3.79 out of 4 during the reporting period.
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We are dedicated to fostering the professional growth of our staff by providing various training and development opportunities.
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Fostering Effective Leadership

Recognising that effective people management skills are crucial for
driving team performance and organisational success, we launched
the People Manager Development Programme in January 2024 to
equip our managers with the essential skills to recruit, lead and
engage their teams effectively. Two modules covered the topics of
“Hiring for Success”, “Manager as a Coach”, “Situational Leadership”
and “Employee Counselling”.

To expand and deepen our managers’ knowledge about service and
innovation across different industries, during the reporting period,
we organised two exciting trips to the Greater Bay Area for managers
and senior leaders, presenting an opportunity to learn from and

have insightful exchanges with leading Chinese corporations and
industry experts.

Our managers engaged in enjoyable and enlightening conversations
with industry leaders. These interactions deepened their understanding
of diverse topics such as Guangzhou's urban renewal plan, Chinese
Social Media sales strategies and digital transformation. Our managers
also gained unique perspectives on Chinese consumers through

the lens of social media experts.

E-learning

To facilitate employee learning opportunities anytime and anywhere,
we continue to leverage our mobile app and web portal, SINO iLearn.
This platform offers interactive courses and gamified incentives,
enabling colleagues to earn inSino badges upon course completion
and redeem prizes afterwards. Incorporating friendly competition
into the experience, the “Leaderboard” feature ranks users based on
points earned, spotlighting the top 50 learners on the app. During the
reporting period, SINO iLearn provided eLearning courses on topics
such as customer service, team leadership, fire safety, cybersecurity
and our CoC. Additionally, the Group’s mobile app, inSino, serves as
a central hub for corporate updates, announcements, management
communications, staff discounts and information on annual leave
and medical benefit balances for employees.

102 TSIM SHA TSUI PROPERTIES LIMITED RV IHEXERBRAT

EESRNERAR

AR EMHAEEEREAEBKNRRMeE
EGRARARE . Al FRMIL2024F 1 BEE
TAAEEERRZ) > AEBRINEAFEEEN
AES ~ BE > DR EEBEBAIRI - MEETHE
BEE NEBEE) - TERES) - TAMEE) &
TETHE -

A TEANINREEA SN TETRVERREM
BURTANSAY T A2 > AR SRS EERERNEE
MeREBRABZE T MRAKNEEHEME » EMFIA
EARELTEEENITEERBBLRMRME -

HPNVEREABREFBMETOR > IBREARER
B DR T MR 2 ERRRE » BIINEINE a5t 8
NeE8%R WM RREAMEHRE UKk
HFEEUE - RMNEEASEZBHTERER
No=E > BSBLHNTEHEENGERE -

MLEEE

HFEEF BT REAEANER (82 28T
FEEREMEE FAREEHRE  BJBEERN
BE > THREREAER EHHME) RiftEq -
AT HERERS  TABIE THHTE) ThsELIED
AARPHE LERABREATERITIERSONE
BOIET - |MEMA > MERE) REZLRHE
EFEE kK22 BRZERITATIFEERN
MERRE IS EENFHREAREN E &
ETEREANTE  BESKMNEEER 25
BEEEN ETER FREBREMNEREEN



The Corporate Management Trainee Programme prepares promising talent for leadership positions in the property development and
management services industry.

REBTHREFNBAABENNATRERS  EVERRNEERBITEPIETEEMFITERS -

Talent Management Programmes

Our Total Talent Management Strategy features a range of
programmes aimed at attracting young talent to join our organisation.

This structured, 24-month fast-track programme is designed to
groom promising talent for future leadership positions in the
property development and management services industry.

In addition to recruiting top-tier graduates from local universities,
we also encourage graduates from prestigious overseas universities
to join the programme. The programme offers exciting learning
opportunities, including local and overseas job rotations and
opportunities to learn from the Group’s senior executives. Six
management trainees were recruited during the reporting period.
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Engineer Trainee Programme

Our Engineer Trainee Programme enables university graduates from
the Building Services Engineering discipline to obtain professional
accreditation. Completing this 24-month programme is equivalent to
achieving the post-graduate professional level of The Hong Kong
Institution of Engineers (HKIE) Scheme “A” requirements. One
Engineer Trainee was recruited to work with us during the reporting
period.

Sino Internship Programme

The Sino Internship Programme offers aspiring university students

a seven-week immersive experience with the Group, featuring
sessions and workshops with seasoned industry leaders, innovative
ESG projects, networking opportunities, and inspiring site visits
focused on the Group's sustainability initiatives. During the reporting
period, a total of 47 interns joined the programme, learning vital skills
in problem solving, leadership and customer service, while seven
interns joined the Corporate Summer Internship Scheme on the
Mainland and Overseas 2023 launched by the Hong Kong
Government, gaining unique internship placements in Mainland
China and Singapore.
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Our Summer Internship Programme offers aspiring university students comprehensive work exposure and training in the real estate industry.
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The health, safety and overall wellness of our stakeholders is

at the very heart of our commitment to wellbeing. We strive

to foster a supportive environment where our employees,
customers and communities can flourish, and aim to achieve this
by implementing the highest standards across our operations.
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How We Are Managing It

Our Health and Safety Policy outlines our approach to safeguarding
our stakeholders, including employees, customers, contractors and
suppliers. The Green Living Sub-committee, a branch of our

ESG Steering Committee, ensures that our health and safety
management system encompasses all our operations and is aligned
to the most stringent industry standards and relevant regulations.
Regular inspections and audits keep us accountable, and the
Company’s ERM framework also provides a risk-based approach to
identifying, mitigating and reporting any further issues related to
health and safety. A dedicated Occupational Health and Safety
(“OHS") Steering Committee, which convenes every quarter,
formulates effective strategies and policies to maintain a healthy
and safe workplace for our employees.
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Occupational Health and Safety

Workplace health and safety is the highest priority across our
business operations. We comply with all applicable laws and
regulations in Occupational Safety and Health, including Hong
Kong's Occupational Safety and Health Ordinance, and ensure
stringent control over high-risk situations such as work in confined
spaces and at height. SPS holds 29 certificates in the ISO 45001
OHS Management System standard.

The OHS performance of our operations in property management,
car park management, security and environmental services falls
under the purview of the OHS Steering Committee, comprising
senior executives from key business units. This Committee also
ensures that appropriate safety principles are implemented in
day-to-day operations in accordance with our health and safety
management system. A Safety and Health Sub-committee, and a
separate sub-committee focused on district-level safety and health,
sit under the OHS Steering Committee. These sub-committees
review all issued accident investigation and near-miss reports and
recommend improvements to enhance systems and prevent incidents.
The sub-committees also compile OHS data and reports for the
OHS Steering Committee’s review. Employees’ views on our OHS
management system'’s development, implementation and evaluation
are gathered through our two-way communication channels.

Daily inspections and risk assessments allow us to maintain effective
and reliable systems. We have implemented emergency response
plans to manage incidents and have external audits conducted by
specialists to enhance our investigation mechanisms, to ensure that
we have fulfilled all regulations and adopted measures to address

all identified risks. We are committed to tracking performance and
adopting measures for continuous improvement. All our building
managers are required to set yearly targets for key OHS performance
indicators, such as injury rates and the number of qualified first
aiders. We aim to maintain an LTIR at or below 2.5 per 100
employees by 2030. During the reporting period, we achieved this
target by maintaining an LTIR of 2.0 per 100 employees.

Training is key to our OHS practices, delivered through safety
campaigns, alerts, newsletters, billboards and discussion sessions,
as well as mandatory and specialised programmes. During the
reporting period, we conducted a mandatory Fire Safety elLearning
course for all colleagues and fire drills at our managed properties,
embedding a solid understanding of fire safety and evacuation
procedures throughout our operations. SEML is one of the first
organisations in the private property management sector to be
recognised and accredited by the Labour Department of the Hong
Kong Government (“Labour Department”) to run a mandatory Basic
Safety Training Course, commonly known as “Green Card” and its
revalidation training course, as well as the Safety Training Course for
Competent Persons of Confined Spaces Operation.
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Construction Site Safety

Our health and safety systems extend to all construction sites

and workers. Our Safety Team oversees training and education,
communication and technical support, safety inspections, hazard
control and the investigation of incidents at our sites. The team also
coordinates regular safety meetings, issues weather alerts, conducts
risk assessments and evaluates contractor performance to identify
areas of improvement.

We conduct construction site safety inspections at least five times

a week. If a non-compliance issue is identified, we require our
contractors to carry out corrective actions, such as conducting safety
training programmes for all workers on construction safety within
one week. In terms of contractor safety assessment, site supervisors
are required to submit monthly reports, permits and checklists on
construction site safety. We also encourage all workers to report
work-related hazards or hazardous situations to supervisors.

During the reporting period, we conducted joint safety inspections
with our contractors an average of four times per month, while
external third-party inspections were conducted monthly. Instances
of non-compliance that are identified must be rectified within a
predetermined time frame; failure to do so may result in suspension
of work.

Our contractors conduct site-specific training sessions for complex
procedures that require technical knowledge before commencing
work. In addition, fire safety warning education, emergency drills and
other training activities are organised during the construction stage
to comprehensively enhance contractors’ awareness of fire safety
and their professional skills. During the reporting period, we
conducted 22 training sessions related to safety for employees and
contractors, with nearly 1,270 participants while the contractors
conducted 515 safety training sessions for their employees and
workers, with nearly 2,400 participants. We also provided health
and safety training, tailored to the specific conditions at each site
and to all workers before construction. Since 2008, 8,066 employees
have completed the Mandatory Basic Safety Training Course
(Construction Work), and 684 colleagues have completed the Safety
Training Course for Competent Persons of Confined Spaces
Operation.

OHS Awards

SPS received 13 awards including Silver, Bronze, Merit and other
accolades at the 11% Best Property Safety Management Award,
recognising the team'’s efforts in upholding OHS practices. Awards
received have been co-organised by the Occupational Safety and
Health Council, the Labour Department of the Hong Kong
Government, the Electrical and Mechanical Services Department of
the Hong Kong Government and various associations.

Customer Health and Safety

To protect the health and safety of all our stakeholders, including
customers, tenants and visitors, we proactively manage risks posed
by the built environment. The risk management team tasks a
qualified engineer to conduct building safety reviews, which include
onsite inspections.
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Our hotels also prioritise food safety by enforcing strict standards for
suppliers during food ingredient production, processing, storage and
transportation, as well as by providing regular employee training on
food safety. For instance, The Fullerton Ocean Park Hotel Hong Kong
conducts food hygiene training on an annual basis for all food
handlers, while The Fullerton Hotel Sydney provides third-party
annual training on food safety, housekeeping and food allergies.
Our food ingredient suppliers must comply with our food safety and
quality standards, on top of all relevant local laws and regulations,
including compliance with the Food Hygiene Code of the Food and
Environmental Hygiene Department of the Hong Kong Government
and of other local jurisdictions. During preliminary qualification
checks, suppliers are required to provide valid documentation to
prove their ability to meet our quality and safety requirements, such
as food health and safety-related certificates. We also conduct
onsite audits to regularly assess our suppliers on food and product
quality to ensure their compliance with our quality standards on
hygiene control, food handling and processing, and food safety
certification. In cases of non-compliance with regulations, we carry
out prompt corrective action, followed by re-auditing. We may
suspend procurement from suppliers that do not meet our
expectations and re-audit requirements.

We test our emergency response procedure annually across all our
managed properties, including residential, commercial and industrial
buildings. These emergency drills encompass various scenarios,
including responses to chemical spills, power outages, flooding,
typhoons, fires and injuries.

A Safety Management Plan is in place to assist our property
management teams in responding to emergencies. Property
managers are required to develop a tailored emergency response
manual for each property under their management. In the unfortunate
event of an emergency, our property management team can provide
rapid onsite response to assist tenants and customers to follow
procedures for their safe evacuation. Subsequently, the team has to
compile an investigation report outlining the nature of the incident,
its impact and recommendations for any necessary follow-up
actions.

In addition to protecting the health of our stakeholders within our
properties, we also prioritise their overall wellness. In this regard,
we organised a series of wellbeing activities at our managed malls,
including yoga classes at China Hong Kong City and Landmark
South and a running event from One North to Nam Sang Wai.

Employee Wellness — Promoting Mental
and Physical Health

Our dedication to employee health encompasses all aspects of
wellness, both mental and physical, and is informed by employee
feedback. During the reporting period, we invited colleagues to
define their ideas for creative staff activities through the “2024
Shape Your Staff Activity”. One of the activities submitted in
response was for an indoor bouldering experience, which was
successfully organised in November 2023. In addition, we engaged
in the activities described on the opposite page.
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Physical Health

Throughout the year, colleagues participated in sports, charity
events and various activities, promoting healthy lifestyles across the
Group. This included outdoor adventures such as a UNICEF Charity
Run and The Green Earth Night Walk 2024. All full-time employees
were eligible to join Sino Sports Teams for football, basketball and

running, which provide free coaches, venues and various equipment.

In addition to promoting physical activity, we are dedicated to
protecting colleagues’ health through vaccination. Ahead of the
winter influenza season, the Group arranged a Seasonal Influenza
Outreach Vaccination Service. Employees, their family members and
tenants were invited to obtain free or low-cost influenza vaccines

at Skyline Tower, Tsim Sha Tsui Centre and China Hong Kong City.
Employees and their family members were also eligible to receive
vaccinations at appointed medical centres.

As part of the Group’s International Women'’s Day celebration in
March 2024, we hosted a webinar on early breast cancer detection
to raise awareness amongst our female colleagues about the most
common cancer worldwide. Led by the General Surgeon Dr Yvonne
Tsang, Honorary Medical Consultant of the HK Breast Cancer
Foundation, participants learned about the various causes of and
treatment options for breast cancer, methods to reduce cancer risk,
and breast examination.

Mental Health

Our emotional support services include confidential counselling

through the Christian Family Service Centre, available to colleagues
and their family members to address stress stemming from work or
personal issues. We also hosted various mental health webinars for

our colleagues, covering important topics such as stress management,

understanding vicarious trauma and building resilience.

We bridged the gap between physical and mental health in
collaboration with Mind HK through “Move It for Mental Health
2024", a month-long challenge to complete 50 km of running,
swimming or other outdoor activities to promote mental wellness.
Our focus extended to mental health in December 2023 when
colleagues were invited to a rejuvenating wellness journey at Flow
Farm in Wenbishan Country Park, Zhongshan. Participants joined
mindfulness workshops in nature, involving walking and sitting
meditation to improve emotional and spiritual health.

Family-related Activities

We understand that work-life balance is important for our colleagues’

overall wellness. To this end, we organised various family-friendly
employee activities, including the Ocean Park Water Battle Fest,

Tai O Cultural Tour and Fun Park Adventure. During the summer, we
also offered free hotel getaways at The Fullerton Ocean Park Hotel
Hong Kong, enabling colleagues and their families to relax and
create memorable experiences together.

BRatEE

EERSFTEBES  BERAMZELTHER
—E > &R THEREEESLI - BEREESM
MERRERATIREN M MRIE®KRIT2024) F
F5NE - FRAE BB TR 2 INE BB E
BEK SEEX  BEXNRYT > REREMHGR
ISR IER M ©

BT HEREREESN  RAITRNBIBE B IERERE
BEERRE - ELEMMEERER > EEZHEE
MRREEBEEIRRT - RABFEEL - XBX
ERRZERER  RIVIEFRO RS &5 LT
BERERREE - ELRERBN A UERENER
OISR E o

FAEEERMBERFLHNESHZ— RAN
2024 F 3 AEMBHIERAEBAT S > LIRS
YRAEHEREE REENDH - E5BAEESE
HEREEE IMMENBEBEMHEERT 22
NE T RIENEERR AR R REER
BMILERBR A o

IR R

BMaETRHEEZERY  BTEEEBEEH
RERBPLIRERBELE  TEBEETRREEE
R TESEABFETEENERT] o IR ARE BRI
LEERBHBENELATE RBREED
BIE - BABRMASMEIIMY NEERE -

RMEFBLREIE BB T REE2ERES 2024,
R A OEREZ BREE - EEAHH—ERR
EEBH O 2INERETMS0RBHE ~ kS EM
FINEE) - DUREDIRRER - RFIEER ERGEHRE
IEFRERR 0 £ 2023 F 128 > BSEERAIEHRLS
XEWLRERN TOE) 2MBREEZR 2INEE
REARRE THRE LR BEBTENITLNE
IBRETNER 2R o

KEEE

KPP ITFREEZENTEHEHSOERN
EEM -nl RMAEISEI —RIBEEGRESH
NEIES  flusF AEKEEFE S KEXE
2R UERITBAE A SR - RN EZTERETR
HXARHEEERHEF 2 BBEENREES
E I —RARRILAEXFRERIE

SUSTAINABILITY REPORT 2024 AIFEHE B RS 109
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Emloracing Diversity

and Inclusion
B % ST R STE

The Group is dedicated to creating an inclusive and diverse
workplace where everyone has an equal opportunity to
showcase their unique talents and shine.

EERNRAETSE - ML TN ITFIRIER > ERARSERFEIFEEN
HE I ERE

To promote cultural awareness amongst colleagues, we partnered with WEDO GLOBAL Foundation to organise a half-day tour
‘ of the Sikh Temple in Wan Chai.

ARERENXERH  RURERTESERFENLFE =B+ i
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Diversity and Inclusion Month

In 2023, we furthered our commitment to diversity and inclusion by
organising Diversity and Inclusion Month. Through interactive
activities, 400 colleagues and their families and friends were inspired
to embrace fresh perspectives on disability inclusion, gender equality,
mental wellness and cultural diversity. Five workshops were
organised in collaboration with local NGOs and social enterprises.
Highlights from sessions held throughout the month are described
below.

Mental Wellness x Herbarium Workshop

In line with the spirit of World Mental Health Day, we hosted a
“Mental Wellness x Herbarium Workshop” in collaboration with
newlife.330 by the New Life Psychiatric Rehabilitation Association.
Over 100 colleagues signed up to learn about the five ways to
wellbeing: Take Notice, Be Active, Give, Connect and Keep Learning.
By making their unique herbarium bottles, colleagues used this
creative outlet for self-expression, stress relief and practising
mindfulness.

Support Visually Impaired x Dialogue in the Dark

In partnership with Dialogue in the Dark (HK) Foundation, participants
were brought from a sighted world to complete darkness,

moving through a simulated daily environment with a cane and
exploring the unseen with visually impaired guides.

Cultural Diversity x Sikh Temple Tour

Colleagues interested in learning more about cultural diversity joined
a half-day tour of the Sikh Temple in Wan Chai, led by WEDO
GLOBAL Foundation. They attended a cultural talk, experienced an
Indian vegetarian meal and enjoyed a Henna DIY session with
cultural ambassadors.

We facilitated a workshop
on equal opportunities
with a local charitable
organisation, CareER.
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116  Sustainable Buildings
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HIGHLIGHTS
ERIER

Our “Eco-cycling map for One North” and “Social Design Gift for ONE SOHO”
received recognition at the 2024 Green Good Design Awards for

their exceptional thinking and inspiring progress towards a healthier

and more sustainable society

HMIN (RS EH B E ke M TONE SOHO Afkig¥sist) 18

A 12024 Green Good Design Awards | #1355 » RIZEE LIS B4
BN ERESERRNIFENTE

The Fullerton Hotel Singapore became the first hotel in a heritage building in
Singapore to be certified to the Global Sustainable Tourism Council Industry
Criteria for Hotels, while The Fullerton Ocean Park Hotel Hong Kong became the
first hotel in Hong Kong and Mainland China to be WELL Certified™ Gold
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GOALS BiE

Achieve BEAM Plus certification for all of
our new buildings in Hong Kong

AIE T AR B B XS EIRTE0E

000
000
(m)u]

Seek to achieve WELL™ certification for all of our
new buildings in Hong Kong

WORETFRAEBMEYFERS (WELLEZRR

£") RE

Continue to adopt sustainable building standards
and invest in improvements across our portfolio
BERARERESE  URNERNES
EP=1=0EY/ES

Management Approach

Property development can significantly impact the health of both
people and ecosystems. To reduce environmental impact and
enhance the wellbeing of all our stakeholders and the communities,
we strive to implement sustainability best practices throughout the
lifecycle of our buildings, including in our construction and
management processes. We accomplish this by adopting leading
sustainable building standards and materials to improve climate
resilience and the wellness of our surrounding ecosystems. Our
approach to designing environmentally and socially responsible,
resource-efficient buildings is overseen by the Innovative Design
Sub-committee of our ESG Steering Committee. This sub-committee
meets quarterly and monitors our performance and progress,
including our efforts to achieve sustainable building certifications
and continual improvement in our property construction and
management processes.

As at 30 June 2024
#HZE202456830H

PROGRESS |8

(074
100%
all of our projects under development registered for

BEAM Plus assessment and six projects obtained
BEAM Plus provisional ratings.

SRPHEER EERETRRIEN
BASERIS I -

3

property projects obtained WELL™ certification
or Precertification.
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During the reporting period, four of our managed
properties attained the Final Platinum Rating while one
property attained the Final Gold Rating, in the BEAM
Plus Existing Buildings V2.0 Comprehensive Scheme.
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INNOVATIVE DESIGN BlFiER

Sustainable
AiFEZREERY)

Bulldings

Our approach to building design strives to enhance the wellbeing
of people, the environment and the communities surrounding our
properties. Our innovative designs also invite some of our most
valued stakeholders — our employees, tenants and customers —
to join us in transitioning to more sustainable practices.
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How We Are Managing It

We incorporate sustainability attributes throughout the building
lifecycle in accordance with our Sustainable Building Guidelines,
Sustainable Procurement Policy and SCoC. This helps embed
sustainable development principles into the design, construction,
management and procurement processes associated with our
properties. Our Guidelines stipulate that we measure the embodied
carbon in development projects where practicable and monitor
community impacts during project development. We also apply
innovative and environmentally responsible technologies that
enhance IAQ to protect the health and safety of customers, tenants
and visitors. More details on our procurement policies can be found
in the Sustainable and Ethical Supply Chain section of this Report
on p.54. At our properties and construction sites, we also consider
ecological impacts in accordance with our Biodiversity Policy;
details can be found in the Urban Biodiversity section of this
Report on p.85.
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Sustainability at our Properties

Local and global standards and certifications guide our approach to
adopting sustainable building practices. The BEAM Plus certification
sets out sustainability-related performance criteria relevant to

the planning, design, construction, commissioning, fitting out,
management, operation and maintenance of buildings, as recognised
and certified by the Hong Kong Green Building Council (*HKGBC").
The WELL Building Standard™, developed by the International WELL
Building Institute™, outlines ten key features of building performance:
air, water, nourishment, light, movement, thermal comfort, sound,
materials, mind and community. In Singapore, we also follow the
standards set by Singapore’s Building and Construction Authority
(“BCA"). The Fullerton Hotel Singapore has received the BCA's
Green Mark Gold™Vs Rating, recognising building performance that
reflects robust energy and water efficiency levels, IAQ, greenery
provision, active mobility considerations and waste management.

In addition, several of our managed properties in Hong Kong have
received certifications from WiredScore, an organisation that defines
and certifies digital connectivity and smart technology in homes

and offices on a global scale.

Our SV2030 target is to obtain BEAM Plus Gold or above
certifications at 100% of our wholly-owned new development
projects, where applicable, by 2030. We also strive to achieve
WELL™ certification for all of our new buildings in Hong Kong.
Additionally, we continue to adopt sustainable building standards
and invest in improvements across the Group's investment property
portfolio, including at all our existing buildings.

During the reporting period, the key certifications achieved by our
managed properties are as follows:
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tmtplaza Phase |, Citywalk, Sino Plaza and China Hong Kong City =~ WPFIHEBFE—H - EFH Rt 1'*'*!]751’%&435%152
attained the Final Platinum Rating in the BEAM Plus Existing EE TRBRIRTEEEE 2.0z & :TEsT 8
Buildings V2.0 Comprehensive Scheme tHE AR EREE

Grand Central and YM? HERB RS

attained the Final Platinum Rating in the BEAM Plus New Buildings
V1.2 Certification

ES Mg RIRTMERE 1. 2R RENERDE

Hollywood Centre

attained the Final Gold Rating in the BEAM Plus Existing Buildings
V2.0 Comprehensive Scheme

HAFEEHERD
B8 TR RIRTEE A B R 2.0 R4 &5TEET 31
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Landmark South
attained the WELL Core™ Platinum Certification

Landmark South
#1S (WELLBEZE™) 20BN RTDE

ONE SOHO and St. George's Mansions
attained the WELL Core™ Gold Certification

ONE SOHOX: St. George’s Mansions
1S (WELLBSRIZE ™) OB SR E

The Fullerton Ocean Park Hotel Hong Kong
attained the WELL Certified™ Gold
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INNOVATIVE DESIGN BlI#iiER

Industrial Revitalisation with
Sustainability Features

Over the past decade, the Hong Kong Government
has endeavoured to transform the Kowloon East
area into Hong Kong's second central business
district through an innovative and environmentally
responsible approach to urban design and land use
management. The aim is to change the public’s
perception of the city’s industrial zones.

The Group supports this project by actively
refurbishing our Kwun Tong industrial buildings.
Welcoming a diverse portfolio of tenants,
including health and lifestyle brands, the Group
has proactively reached out to young
entrepreneurs by promoting tenancy opportunities
on social media platforms. These promotions
highlight the district’s transformation and the
burgeoning start-up culture. As footfall is
predicted to increase, the Group also aims to
attract a wide range of restaurants and fitness
studios to the area to meet the growing demand
for healthy lifestyle amenities.
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Major Sustainable

Building Certifications
FERFERETE

property projects obtained BEAM Plus Bronze
or above ratings*

B 218 B GG E IR T AR S L L 5T 4R

property projects obtained WELL™ Certification
or Precertification

BYEESES (WELLEEZE") 25
SEEoC)

property projects obtained IAQ Certification
Scheme “Good Class” or above

EYEABEEENERERGE I TRFR R
BT

property projects obtained EnergywiSe Certificate
“Basic Level” or above

EREEESHAES TERR] S ETR

property projects obtained WastewiSe Certificate
“Basic Level” or above

EEIEEEEREEE TERRT) S TR

property projects obtained Energy Performance
Certificates under the Zero-Carbon-Ready Building
Certification Scheme

BYEIBEES ISHRIERERE] 513
MRERRIFES

* Including provisional rating and final rating.

BIEGETR R AL TR ©




Our buildings are designed to enhance the wellbeing of people, the environment and the surrounding communities.

RAMERY R BBRAAM  RE > URBEHEEL -

Ensuring Building Quality

“Quality Excellence” is one of our core values. We address customer
needs and potential environmental impacts at the project design
stage. We also keep up to date on technological developments and
use innovative solutions to improve efficiency and quality through
the construction stage, including Building Information Modelling,
Design for Manufacturing and Assembly, hybrid reality platforms and
5G-enabled construction equipment. We carefully select and source
materials and strictly supervise construction to maintain high levels
of safety and quality. We also conduct regular onsite audits and
inspections to ensure our suppliers comply with our sustainable
building and material standards.

At the pre-sale stage, thorough building quality inspections are
conducted using the Group’s standards from in-house experts.

Our project monitoring team performs quality audits to verify that
finished projects meet our standards and have minimal defects.

At the handover stage, we conduct at least three full-scale
inspections — covering over 100 items — in every unit to ensure our
quality and safety standards are met. After properties are sold, our
dedication to quality endures. Qualified safety officers monitor and
review sold properties. We also equip our homebuyers with mobile
apps through which they can sign documents, report issues

during handover and monitor repairs and maintenance during the
warranty period. We further seek homebuyers’ feedback through

a handover survey. These efforts are supported by providing
building quality training for our employees and contractors

at least once a year. During the reporting period, we conducted

29 training sessions on building quality for employees with nearly
1,600 participants while main contractors conducted 15 training
sessions on building quality for sub-contractors and workers

with nearly 200 participants.

BEEEMER

EEeE RRANZOLEBZ — - RANER
REtHER EEERERPBERAHRENER
& o WAITFRIE R E R - BIBIRABAIFY
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RPN FFERE RN EIREE o

EMENTRERER > ZFINABERZRERRE
BEREREYNEE RMANEEEZEEBRTE
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BRE > BREBWEEERD - EXIEMEER > RAATE
ABEBUETRL=ZRE2ERE BWEER
HBiE 10018 > UEFRNGHMANEEN 22 RE-
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ETHRT 20LEHRERMESNEIIRE B
1600OARZ2H - KEBITAHDFBEMT 155
EREEYEE/EIIZRE  2MATIEE 2004
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CASE STUDY 4l

WiredScore Certification

WiredScore certifications'@re a testament to our managed properties’
ability to support the needs of our tenants with reliable

and effective digital infrastructure.

WiredScore #Fi@:Mz2:E 5 E T HMIIE T EEY N SIS ERREAERT 5
AR RHER

We take a holistic approach to innovative design, incorporating
numerous sustainability features at our properties. Beyond
addressing environmental and social issues, this includes investment
in competitive technologies that meet both the current and future
digital demands of our tenants while also optimising building
designs to foster long-term sustainability. During the reporting
period, Skyline Tower, Empire Centre and Tsim Sha Tsui Centre
exemplified this approach by supplementing existing green building
recognitions with new certifications from WiredScore.

The certifications place these properties amongst the world'’s
best-connected buildings, recognising their ability to support the
needs of our tenants with reliable and effective digital infrastructure.
Empire Centre and Tsim Sha Tsui Centre received “Gold” ratings
while Skyline Tower received a “Platinum” rating — the highest
certification from this globally recognised digital connectivity rating
scheme. The rating attests to Skyline Tower's outstanding digital
connectivity performance against quality standards covering wired
infrastructure, resilience and wireless network facilities. We intend to
apply for WiredScore certification at additional properties in the
next few years.
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WiredScore 18 F B 058
Recognitions
2] a

Skyline Tower Platinum Rating

RES 0 ARET AR
Empire Centre Gold Rating
B 0 BARETAR
Tsim Sha Tsui Centre  Gold Rating
SIDIE R ERETAR

/
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GoCircular

In line with our overall approach to material use and waste
management, we implement the practices of a circular economy
and incorporate innovative construction materials at our properties
where applicable. At the same time, we recognise the important
contributions our stakeholders make to our sustainability journey.
The Group’s GoCircular platform helps us work together by
encouraging colleagues, partners and the community to apply
circular economy practices in their daily lives to “reduce, reuse and
recycle” along with us. Through the platform, we explore innovative
solutions to address waste issues and transform materials into

new opportunities. For example, we work with like-minded partners
to create sustainable construction materials and upcycled furniture.
Some of our initiatives are described below. More details about how
we promote GoCircular can be found in the case study on p.126.

3D Concrete Robotic Printing

In collaboration with students from The Hong Kong Polytechnic
University School of Design (“PolyU Design”) and materials science
experts from the Nano and Advanced Materials Institute (“NAMI")
and PolyU Industrial Centre, we developed a sustainable urban
design project aiming to leverage 3D concrete printing technology.
The inaugural phase focused on tackling waste issues by integrating
recycled materials, such as construction and plastic waste, into
cement formulations. Students from PolyU Design then used this
new mixed cement and other recycled materials to print functional
seating installations at Olympian City as a case study. The project
helps raise awareness and educate passers-by on reducing, reusing
and recycling waste.

EBEIR

REAHFEHERMEEENEETT I BT
AITTRYIRR NI E T ERTRIRCEES » WRA
BIFTEREME o BILER > RAVREAFH D BRI 2 B
RPN FEERRIZEEEE - EE/Y MESHEIR)
TREBRMENEE ZBEAE - SERHNLE
REBLEERERABERSENES HER I
FREE - ERMEIWEE) - BIBEETE » RFER
BURTARIR TS R FEH BEY)RIRE > M A4 E AR
18 o Bl > HARERESHSIERHIHIRIER
FERZEME LERARBENRE - UTA—LE
1ERAE 8 - EZARMIBFIWFAIES EBRIR B9
5 BE2R%E 126 EHER) -

3D RELITEN

BMBEAET K2R (NEAR) N8,
DU 0K B S M LR 25 B (TNAML) R T K22
THEARALHNYERNBERSIE > 3D R LITE
FATEAR AN EERTREE - HEEMRE
BREHERYIMIRE - IR B EE Y S R URhin
AENKER T - HiZ > REBEARFHNSEERT
EEMAURS T R EMBIUR > $TEN DA M EEAS
W BB IEA — B2 BIFT3E - IBE B BRE AR Y
REE ~ AU EE YR R A IS AR R AN

Through GoCircular, we explore innovative solutions to address waste issues and transform waste into new opportunities.

HMBEIR MEEHRIR) BRI RIREHEVIRRE - BRI EMECAMIEE -
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Upcycled Mills Barrier Covers at Olympian City

Teaming up with V Cycle, we collected waste plastic
bottles from Olympian City and upcycled them into
mills barrier covers for the mall. This initiative offered
discarded materials a new lease on life, contributing to
waste reduction and promoting a circular economy.
Each upcycled barrier cover amounts to keeping

115 plastic bottles out of landfills. The extensive
upcycling process involves collecting, sorting, cleaning,
sterilising, drying, shredding, melting, extruding,
spinning, weaving, cutting and sewing the fabric

into covers. This ensures the complete transformation
of the retrieved plastic bottles from waste to

a useful material.

We collected waste plastic bottles from Olympian City and
upcycled them into mills barrier covers for the mall.

HAR BRI EREREY - ARBENBSNESERE -

Deployment of EcoBricks

We continue to install EcoBricks, the construction
material made from upcycled plastic waste comprising
mixed and composite plastic that is currently
impossible to recycle, at our managed properties.
EcoBricks were first deployed at Gold Coast Piazza in The EcoBricks Solution

Tuen Mun; other properties that use this innovative . s N
solution include Olympian City, Citywalk, The Fullerton ﬁ EcoBricks R
Ocean Park Hotel Hong Kong and One North.

9

REHNAGBERTERE EcoBricks projects have been deployed
MBIV Cycle > WERBHUERERE > FHRBE at the Group's managed properties
RESNEEERE - EE BT EAEEYRIRE e T EIEY2E A 9 (E EcoBricks T B

THOME > AR BRI - S
HRBENREENE DT BEE115ERYE -
RERBEE - FHRBENBREE HhaEE.
HE B BE R TE SRR BE 0 >78,650
MRS BERADTRNAREE  BEBEK

(BRI RS E  BR S R B AV o

EcoBricks used
{FEABiA 78,650 1 EcoBricks
% EcoBricks

I FIMEAETEIE T E Y 2R A EcoBricks ° EcoBricks -
IRRIEERERER R BEMARREME > B

W £ 55 59 B 4 5 (0] W B M 0 R & BRI & A >232
Q::EE%% © ﬁfFﬂ%%Efﬁﬁ’:\@Fﬁ E"Jﬁﬁf@lﬁﬁ%@ﬁﬁ tonnes of plastic waste upcycled

EcoBricks » E 1 16 F It B 37 R 5R 75 M0 2 B 15
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Facility Management

Sustainability is also embedded in our property management
services, which SPS provides through SEML. These services include
responsible practices such as energy and water management, waste
reduction and recycling. We are humbled that these efforts were
recognised with multiple awards throughout the reporting period.

The Group also received multiple awards across facilities management
and other categories at the Green Building Award 2023. Jointly
organised by HKGBC and the Professional Green Building Council, the
biennial award scheme has been recognising excellence in creating a
sustainable built environment since 2006.

In addition, SPS received 13 awards, including one champion and 12
merit awards, at the International Facility Management Association
(“IFMA") Asia Pacific Awards of Excellence 2022-23. Presented by
The Hong Kong Chapter of IFMA, these accolades celebrate our
exceptional facility management practices, including:

« Deploying a 5G robot as a mobile ambassador to provide free
parking redemption assistance for daytime and night security
patrols;

« Promoting circular economy and green living by involving
stakeholders in collecting plastic bottles for producing EcoBricks; and

- Reuvitalising industrial buildings with wholesale conversion
improvements for enhanced sustainability.

The Fullerton Hotel Singapore and The Fullerton Bay Hotel Singapore
were also certified to the Global Sustainable Tourism Council Industry
Criteria for Hotels. The Fullerton Hotel Singapore became the first
hotel in a heritage building in Singapore to earn the accolade.

The certification recognises our ongoing efforts in sustainability
management, maximising social and economic benefits for the local
community, enhancing cultural heritage, and reducing environmental
impacts. It also reflects our commitment to the Singapore Tourism
Board and Singapore Hotel Association’s Hotel Sustainability
Roadmap, which aims for 60% of the hotel room stock in Singapore
to attain internationally recognised hotel sustainability certification by
2025.
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Bost Sustainabilty Brand Award

The Group humbly garnered a number of design awards during the reporting period.
EENIREPRRE S IERFHRIE o

Recognition for Design

In March 2024, One North received the “Best Sustainability Brand
Award” at the Brand Design Awards 2024, presented by the Hong
Kong Designers Association. Sino Group also received the same
“Best Sustainability Brand Award” as well as the prestigious “Grand
Award of the Year” in the property developer and management
category at the same ceremony. Established to set and uphold high
standards for premium brands in Hong Kong, the Brand Design
Awards are rigorously adjudicated by esteemed professionals and
business leaders in Hong Kong based on criteria including
distinctiveness, aesthetic value, marketability, innovation and
sustainability.

Two of our projects during the reporting period were honoured at the
2024 Green Good Design Awards. “Eco-cycling map for One North”,
developed in partnership with V'air Hong Kong, an environmental
education organisation, aimed to raise awareness on biodiversity
and sustainable living through a cycling map that featured valuable
ecological and cultural attractions in the One North neighbourhood.
Meanwhile, “Social Design Gift for One Soho”, made in collaboration
with Mosi Mosi, showcased the intersection of inclusivity and design.
More information about this initiative can be found in the case study
on the opposite page.
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ard of the Year

Sino Group
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CASE STUDY 4l

Create with People of Varying Abilities

Our collaboration with MasifMosi Design Lab aimed to'promote social

inclusion'in the community through art and design.
I TMosi Mosi EEREMEFT &1F » RNEBEMARHEELE
BOtL e LR o

= e LRI 1

Inclusivity brings fresh perspectives as

we strive to innovate. In September 2023,
the Group joined hands with Mosi Mosi
Design Lab, a like-minded, creative-driven
studio committed to advocating for the spirit
of inclusion. Inspired by ONE SOHQO'’s
“Tranquil Oasis in the City” concept,

a talented artist with autism was invited to
craft exquisite coffee gift boxes with unique
illustrations that served as a housewarming
gift to enhance residents’ experience.
Aiming to promote social inclusion in the
community through art, this collaboration
helped us extend a warm welcome as
residents settled into their new homes.

[t inspired us to collaborate with all who
celebrate originality, functionality and
craftsmanship in Creating Better Lifescapes.

HETRAVITEA - ERMATERFTRIRIR °
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Promoting GoCircular
=15 ML E IR

Through the Group’s GoCircular platform, we inspire
our stakeholders to adopt more environmentally responsible
practices and work towards a more sustainable future.

BBEEN EFHR/IR Ta > RABFEOERRNEREEFESE
BT > HEIE R E IR ERIRR

1

I

Y

8

At each GoCircular Corner, three types of plastic are collected through recycling bins made of 100% recycled plastic waste.
@ TEHER BHRE TN 100% BEERRMAEILREE - ARIKE=188 -
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Design is more than a tool to improve the functionality, performance
and aesthetics of our buildings. It is an opportunity to engage all
who connect with our properties to adopt more sustainable practices,
amplifying our collective impact. Throughout the reporting period,
we took a number of steps to promote the Group’'s GoCircular platform
and inspire our stakeholders to work towards a more sustainable future.

GoCircular Corner

Designed to drive innovative solutions to transform waste into
sustainable construction materials, the GoCircular Corner is a physical
platform where we engage our tenants and customers in circular
economy practices. At each GoCircular Corner, three types of plastic
are collected through recycling bins made of 100% recycled plastic
waste collected by V Cycle, and designed and produced by a local
plastic upcycler, Gaaul Up. More than 3,030 EcoBricks generated
from over 491,500 upcycled plastic bottle caps and rings have been
used to create four benches and pave the seating areas. This
amounts to 980 kg of plastic, 40 kg of glass and 35 kg

of construction demolition materials diverted from landfill.

First installed at One North, the GoCircular Corner has now been
replicated at Skyline Tower and Sino Plaza, serving both as a leisure
area for our tenants and customers and as a small information hub to
empower them to reduce, reuse and recycle.

Central Recycle Station

To collect a wide variety of materials and promote waste reduction
and recycling across our properties, we have installed user-friendly
central recycle stations at the common areas of Grand Central,
Landmark South and One North. We collect items such as Tetra Pak
containers, toner cartridges, paper, plastics, USB cables, fluorescent
lights and tubes, aluminium cans, rechargeable batteries, glass
bottles and metals for recycling.
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INNovation

BIEEM

RELATED MATERIAL TOPIC
MHEAEXRZE

130 Investment in Innovation

BIFTIRE

HIGHLIGHTS
EXIEE

Sino Inno Lab collaborated with a Greater Bay Area start-up for the first time to
participate in the 49% International Exhibition of Inventions Geneva and won the
Gold Medal for our medical-grade indoor air sterilisation and illumination system

MEMRIEAEE) BERAXEENVRIEESF BE—RBRAREANEZRRE
KREREBRGN EN+NEBRNRERERRE) ERDHR

Sino Inno Lab has received over 12,000 visitors from 1,200 organisations
since its inception. Visitors comprise students, professionals from industry
associations and community partners, and peers from the real estate and

property management sectors

B MEMAI S =] Ik » BE7%5 12,000 %22k E 1,200 E#BEHE ©
SHECQRERLE - TERE  HEBEFEBHNEEAL  UKBHENYEEE
TERERE
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Foster a culture of innovation that enables
colleagues and external innovators to test out
new ideas and build a mechanism to apply new
technologies in our business operations

RIERIFE > HEERAAIEHER MR
MRERBHKE > WETNEBERMERN
]

>1550

During the reporting period, Sino Inno Lab hosted
72 visits and 14 events for more than 1,550 visitors.

WREHAR - EMNRIEMEE) A8 1,550 5%
FH 72528 14EEF) -

137

During the reporting period, Sino Inno Lab screened
more than 137 new technologies.

WEHR > EMAIEMAEE) STEBIB 137 &\ -

1ISO 27001

During the reporting period, Sino Administration
Services Limited obtained ISO/IEC 27001:2013

M2 Obtain ISO 27001 (Information Security (Information Security Management) certification.
Management) certification by 2025 RSN EANTBIRBAMRATR 20234 11 BRI
7L 2025 FFIEENISO 27001 (B2 2 BERR) HY4S ISO/IEC 27001:2013 (BsZ2EERER) 85 o
Management Approach I=Ebakay

Innovation is a key focus as we seek positive solutions that benefit
our business and society. We engage internal and external
stakeholders as we implement cutting-edge projects that further
our sustainability aims. The Innovative Design Sub-committee of
the ESG Steering Committee oversees our strategy, holding regular
meetings during which new recommendations are put forth and
priorities are set.

HPILRIFT S ER > BB RRS R » BREEE
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Nnvestment IN

NnNovation
BlFEigE

We are committed to pursuing technological advances to make
our business more resilient and competitive. In the long term,
investment in innovation is key to helping our operations become
more diversified, efficient and sustainable.

HPBNDERBREDY » EXHFEARNEINHRFE D - REMS ° B
RERELZ UL EMaNAFESENMRESR -

How We Are Managing It

We actively support the innovation ecosystem in Hong Kong
as we strive to become a global hub for pioneering technologies.
We believe that the pursuit of innovative solutions will improve

our city and our business performance. Through our key initiative,

Sino Inno Lab, we continually engage with stakeholders to
collaboratively create positive outcomes for society. We regularly
monitor the number of visitors to Sino Inno Lab and track

our positive impact by the number of start-up technologies

we support.
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Inspiring Innovation

Our programmes and partnerships are designed to empower and
engage our stakeholders to create cutting-edge solutions.

Sino Inno Lab

Sino Inno Lab, our collaborative sandbox platform, helps start-ups,
inventors and technology companies from Hong Kong and overseas
create innovations in property technology. The Lab supports idea
generation, development of proofs-of-concept and co-creation of
cutting-edge solutions. The public is welcome to participate in
interactive tours of the Lab, which features PropTech application
displays that are refreshed periodically. Each year, we also invite
colleagues from the Assistant Manager level and above to visit,
allowing them to keep abreast of new developments and evaluate

the possibility of applying the technologies or inventions in their work.

Since its inception, the Lab has received over 12,000 visitors from
1,200 organisations. Visitors comprise students, professionals from
industry associations and community partners, and peers from the
real estate and property management sectors. Over 80 visits and
events for more than 1,550 internal and external stakeholders were
arranged during the reporting period.

New Technologies

To create an immersive sustainability journey for visitors, the following
sustainable innovations are featured at The Spark, a co-working
space and event hub for innovators in the Greater Bay Area:

« Heat-insulating film on glass, which blocks ultraviolet rays to
create a cooler interior environment;

« Air-purifying paint, which absorbs carbon dioxide and provides
anti-moulding protection to create an odourless environment;

+ 100% natural, recyclable and biodegradable interior wall tiles
that result in energy savings of more than 90% over
traditional ceramic tiles; and

- Noise remediation meeting space with acoustic metamaterials
made from recycled plastic.

Trialling Technologies from PropXTech 2022/2023

The PropXTech acceleration programme brings together technology
start-ups and established companies from around the world to
create solutions for some of our most pressing challenges. Last year,
the Group organised PropXTech 2022/2023, an impactful
programme supporting the resilience and long-term development
of the real estate industry. The programme attracted more than
3,000 solutions from 70 countries and territories. Since the event,
the Group has been trialling some of these innovative solutions

in our properties, including utilising an autonomous, artificial
intelligence-based fagade cleaning robot developed by Verobotics,
at Landmark South, 148 Electric Road, tmtplaza and Empire Centre.
The Group will strengthen its partnership with Verobotics to scale
this high-impact fagade maintenance solution in Hong Kong.
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INNOVATIVE DESIGN BlI#iiER

Support for Innovation

During the reporting period, we continued to support other
programmes that promote innovation. Key highlights
are described below.

HKUST-Sino One Million Dollar Entrepreneurship Competition

Since 2018, we have supported the HKUST-Sino One Million Dollar
Entrepreneurship Competition to nurture the next generation of
visionary entrepreneurial talent. The 2024 competition, which
commenced in June 2024, attracted a record number of entries
across Hong Kong, Mainland China and beyond. Winners of the
competition can use the cash prize as seed money to build their
own company or to further the commercialisation of their inventions.

SustainabilityHACK 2024

We supported the SustainabilityHACK 2024, a hackathon with the
theme of “Design for Sustainable Construction”, jointly organised

by the Construction Industry Council, MIT Hong Kong Innovation
Node and Inno Space, which was established by the Hong Kong
Productivity Council. Held from 31 May 2024 to 1 June 2024,

the event served as a platform for individuals and groups passionate
about reimagining a sustainable construction culture and
accelerating innovation through sustainable processes and practices.
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SustainabilityHACK 2024 served as a platform for participants to reimagine a sustainable construction culture and accelerate innovation through sustainability.

SustainabilityHACK 2024 A2 NERM T REMBEAFFEREXE » LEB AR RESAIR
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Green in Prop+Con

We also supported the Green in Prop+Con initiative organised by the
Hong Kong Science & Technology Parks Corporation in May 2024.

It served as a platform to source and match global and local
environmental technology solutions to the specific needs of
corporate partners. These solutions focus on the external and
internal aspects of property operations, overall management and
building materials, focusing on enhancing ESG performance.

49%* Salon International des Inventions de Genéve

In April 2024, an invention supported by the Group was honoured
with a gold medal at the 49% International Exhibition of Inventions
Geneva. The collaborative project — MASSPHOTON UVC LED

Air Steriliser — is an indoor air sterilisation and illumination system
utilising proprietary UVC-LED chip technology. With its unique
structure and lighting system, the product enhances sterilisation
efficiency while ensuring zero ozone emissions and no UVC light
leakage, offering medical-grade air sterilisation in an environmentally
responsible and energy-saving way. The product also integrates
flawlessly with common ceiling architecture, making it suitable for
various application scenarios, such as hospitals, nursing homes,
clinics, office buildings and hotels.

Innovation at Work

Our innovation projects continue to be actively implemented in
our business. During the reporting period, we collaborated with
Best Result Environmental Services Limited to conduct a proof
of concept at Olympian City to test a newly developed floor
polishing robot that assists our colleagues in cleaning operations
and optimises operational efficiencies at the property.

Sino Inno Lab collaborated
with MassPhoton Limited
at the 49" Salon
International des Inventions
de Genéve and won the
Gold Medal for our medical-
grade indoor air sterilisation
and illumination system.
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INNOVATION CASE STUDY EBIEZE#ZE Al

Magical Christmas Tree
25 41 B0 S 44

The Magical Christmas Tree shines a light on arts technology
through the integration of Al and sustainability, embodying our
approach to innavation and environmental stewardship.

ZEBEANLEENIREERETR P EREERREEMN LY
EERE IR FINEIF ARG EIE S #f o

The Christmas Tree featured an Al-supported textile that allowed visitors to control lighting effects by performing gestures in front of the tree.

SRR A TE s M » SRah BT R AT I 2 AR H IRBA AR ©
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To celebrate the holiday season, in December
2023, we collaborated with the Laboratory for
Artificial Intelligence in Design to showcase the
Magical Christmas Tree at China Hong Kong City.
The installation, which beautifully embodied our
approach to both innovative design and green
living, comprised illuminated optical fibres,
sustainable yarn materials and an advanced
camera in the textile that recognised pre-trained
gestures, forming an innovative fabric. This
resulted in an Al-supported “intelligent textile”,
which allowed visitors to control lighting effects
by simply performing gestures in front of the tree.

The interactive Christmas tree, made from
upcycled plastic bottles, was developed by
3D-printing manufacturer, Dreamcubics 3D
Printing Company Limited, and was enabled by
the creative vision of a local design studio
LittleUrbanMountain Design Ltd. We are delighted
to have shared this design-forward experience
with our stakeholders, helping shine a light on arts
technology through the integration of Al and
sustainability with a festive celebration.
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MZEFr) (TADLaby) &1F: EHRBEHET Y
SR - IS B B R AR IR B I IR R A2 B A
REEENES BRI  FIREOBRME
M rl#ip) B F BN E S ERE  FZEIHTH
ikl e BREANTEREN EEMmEim - FIERER
TEERH AT A A (B S BE O = B AR IZ I FREARAR o

EREE SRR - BRAMRE TEENMHILRS
BIfE > U 3DFTENEBRIEE ST 5 = TR
AEF AR PET R ET AL ° FRFIE S EAES E
ROESZEBESELES A TEE  IREREN
B AEMTRNEM KRR o

Our Magical Christmas Tree shined a light on arts technology through
the integration of Al and sustainability during the festive season.
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140 Heritage and Culture

1
@ XABEA
HIGHLIGHTS [n celebrgtlon of Hong Kgng Arts Month, the Group partnergd Wlth the local
2 non-profit arts organisation HKwalls to present an extraordinary digital
BMIEE street art exhibition, “Chromaflux”, through its Street Art Festival on the

Sino LuminArt Fagade at Tsim Sha Tsui Centre and Empire Centre

& [5R8MA 1 EEBBAMIEFF BN E S Hwalls » BB HE T HHAVEE
SRR IER O ERFEEROE MEMAEEMELE) & IChromaflux FRENTLES
R EME

Offered live broadcasts of the 19" Asian Games Hangzhou at Sino Malls and
E invited the public to join us and cheer for the athletes while enjoying the

exciting moments

EETESERMMNE T NLEZESES  TBFAAR —RAAHESHEITRMRAZ
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Support communities’ arts and cultural events and
programmes to enrich everyday life

SFHEHNEMRCEEEE > BHENAE
EEEMER

> 7,100

During the reporting period, over 7,100 visitors
participated in heritage tours offered by The Fullerton
Hotel Singapore, The Fullerton Bay Hotel Singapore and

The Fullerton Hotel Sydney.

WREHA - BIB7,100R5HF 2T M MK EBBUASE
MK E BB EEENTEEBBAERHEIXEE

Management Approach

We are committed to preserving the rich heritage of our communities,
which resonates deeply with our history. We celebrate and promote
the appreciation of historical legacies, art and culture to benefit all

our present and future stakeholders. In addition, we recognise and
promote sport as a vital aspect of culture and community
development. The Community Spirit Sub-committee of our

ESG Steering Committee meets quarterly to oversee trends and
opportunities for enhancing heritage and culture, ensuring that our
initiatives connect authentically with the communities we serve.
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COMMUNITY SPIRIT »%¥#t&

Herltage and Culture

X AE 15 &

We strive to conserve collective memories through heritage
conservation, art and cultural initiatives that help revitalise

our communities. By honouring the historical gems representing
our heritage, we connect the past with the generations of

today and tomorrow.

BERNBBERE

HPITrREE

How We Are Managing It

Our sustainability efforts aim to foster appreciation and understanding
of heritage and culture. We strive to encourage interest in heritage
conservation, culture and sports, particularly amongst our younger
generation, to build community connections. We promote the
importance of cultural legacies and artistic talent, and athleticism
through exhibitions and events. We also collaborate with NGOs,
artists and athletes to inspire creativity and camaraderie in children
and young people, contributing to their personal development and
helping them become engaged members of society.
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The Group recognises the significance of cultural heritage to a community’s identity and sense of belonging.

EEFRELEHHERRNBRERNESN

Heritage and Conservation Projects

Our commitment to heritage conservation is embedded throughout
our Fullerton Hotels in Singapore and Sydney. The Fullerton Hotel
Singapore is housed within the former Fullerton Building, the

715t National Monument of Singapore. A grand neoclassical landmark
builtin 1928 and recognised as a National Monument in 2015,

the building once housed Singapore’'s General Post Office, various
government departments and the prestigious Singapore Club before
it became a hotel.

The Fullerton Hotel Sydney is housed within Sydney’s former
General Post Office building, a landmark in its own right, steeped in
character and elegance, which was completed in 1874. Celebrating
its 150" anniversary in 2024, this historic building is listed on the
Commonwealth Heritage List and New South Wales Heritage
Register. The majestic sandstone structure was inspired by late
Medieval and Renaissance Italian architecture and is considered one
of Australia’s finest examples of the Italianate style. Our conservation
efforts at this property have included an extensive restoration of

its iconic fagade undertaken by hand without using chemicals.

Complimentary heritage tours are offered to hotel guests to build
awareness about the rich histories of these structures and their
surrounding areas. At The Fullerton Hotel Singapore and

The Fullerton Bay Hotel Singapore, tour guides licensed by the
Singapore Tourism Board conduct weekly heritage tours through
which they share the stories, experiences and memories of people
who have lived and worked in the precinct. Visitors are also invited
to undertake self-guided tours along a heritage trail to explore
landmarks in and around The Fullerton Heritage precinct and the
neighbouring civic district.

During the reporting period, 5,423 visitors participated in these
tours in Sydney, while 1,708 visitors participated in Singapore.
Additionally, as part of the Singapore HeritageFest in May 2024,
The Fullerton Hotel Singapore partnered with Singapore’s National
Heritage Board to offer a series of guided heritage tours, followed
by a nostalgic afternoon tea experience at The Courtyard.
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COMMUNITY SPIRIT m®#t&

Sporting Events

Our malls have a long track record of supporting sports. To encourage
engagement in community activities, we promoted sports and other
community-based initiatives throughout the reporting period.

19 Asian Games Hangzhou

The Group shared the exciting moments of the 19" Asian Games
Hangzhou with communities and invited passionate sports fans to
“Cheer for Athletes” in a moving campaign across Hong Kong. Live
games were broadcast at Olympian City, tmtplaza, Citywalk and
OneNorth. We also launched an online platform through which

the public could send encouraging messages to show their support
for Hong Kong athletes. These messages were displayed in real-time
on digital screens in Sino Malls.

Supporting Word-Class Breakdancers

The Group has long-standing partnerships with sports institutes.
For instance, in Hong Kong, we have invited Asia’s top B-boys to act
as judges at breaking qualifiers at our malls in addition to supporting
Hong Kong B-boys to receive professional training and participate
in overseas competitions.

In November 2023, Olympian City hosted hundreds of spectators
to watch the Hong Kong Grandslam breakdancing qualifiers.
Organised by DanceSport Association of Hong Kong, China, the
event brought public attention to breakdancing and generated
support for local breaking athletes.
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In 2023, the Group launched the “Hunting for Sports Stars” programme, comprised of six sports challenges, to search for potential sports talent and

provide them with professional training.
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The NBA SUMMER BASE, Hong Kong’s first-ever large-scale NBA campaign, drew large crowds and media coverage.
NBA SUMMER BASE @& A EEAL NBAEE) » IR5| KEHBRIFISRE o

Bringing International Sport to Sino Malls

During the reporting period, we showcased multiple international
sports events across our malls. These included live broadcasts of
international football matches and the FIE Foil World Cup

— Hong Kong, China.

Hong Kong's first-ever large-scale NBA campaign, NBA SUMMER
BASE, drew large crowds and media coverage. S* REWARDS
members were invited to create custom e-jerseys and experience
the sensational journeys of different NBA players. In January 2024,
international football stars flew to Hong Kong for the World Football
Masters Cup 2024. The athletes were invited to sign autographs

at Olympian City ahead of the match, allowing them to connect
with their fans in Hong Kong.
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We seek to celebrate tradition and inspire the next generation to create a more colourful and meaningful world through art.

RPIBNERERE > BURET -RUEMNAIEESENAERNHR -

Art and Cultural Initiatives

The festive seasons provide an opportunity for us to elevate local
and international works of artistic and cultural significance.

Our efforts seek to celebrate tradition and inspire the next generation
to create a more colourful and meaningful world through art.

Mid-Autumn Festival

The LED Fire Dragon Fiesta was held at Lee Tung Avenue in celebration
of the Mid-Autumn Festival in September 2023. The Fiesta is a
rendition of the century-old fire dragon dance, replacing burning
incense sticks with LED bulbs. The artwork was supplemented

with Dragon Dance Experience workshops, which combined

an introduction to the history and meaning behind this piece of
intangible cultural heritage with hands-on experiences. In addition,
Lee Tung Avenue was adorned with over 800 colourful Chinese
lanterns and hosted the charity marketplace and workshops to
celebrate the Mid-Autumn Festival.

Christmas

During the Christmas season, Tsim Sha Tsui Centre and Empire
Centre illuminated Tsim Sha Tsui East with colourful lights.
Renowned British visual light and shadow artist, Rupert Newman,
crafted the digital light and shadow artwork, “In-Between the Sky:

A Festive Beacon”, displayed on the Sino LuminArt Facade at

Tsim Sha Tsui Centre and Empire Centre. This world-class multimedia
artwork enchanted both sides of Victoria Harbour with unique digital
art. In addition, the local lighting team also transformed Newman’s
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work into traditional light displays at Mody Lane, allowing visitors to
immerse themselves in the unique charm of vibrant illuminations and
feel the festive spirit.

Chinese New Year

Our properties welcomed the Chinese New Year by showcasing the
spirit of heritage and innovation in presenting Chinese traditional culture.
Citywalk exhibited “A Century of Dragon Spirit”, a 28-metre-long
dragon made from recycled fabric quilts sewn by less-resourced

and ethnic minority women. The dragon carried their wishes

and blessings and stood as a celebration of social inclusion.

Meanwhile, at tmtplaza, visitors witnessed a Guinness World
Record-breaking over 33-meter-long flying dragon crafted from
over 38,000 biodegradable rubber balloons by renowned balloon
artist Mr Pang Sze Tai Wilson, who has won the World Balloon
Convention twice. Mr Wilson Pang was invited to lead the creation
of this artwork alongside his teacher, Taiwanese artist Mr Ho
Kun-Lung, Shandong artist Mr Qu Xusheng, as well as students from
the City University of Hong Kong balloon art club and The Methodist
Lee Wai Lee College. Lee Tung Avenue also joined the Chinese New
Year celebration with a blissful lightscape of goldfish lanterns,
“swimming” amongst hundreds of red lanterns above the iconic
walkway.

Valentine’s Day

In February 2024, we warmly welcomed artist Anya Hindmarch
as she brought her world-renowned, love-themed art installation,
Chubby Hearts, to Hong Kong. We participated in creating the
first-ever Digital Chubby Heart, captivatingly showcased on the
Sino LuminArt Facade. The radiant digital artwork seamlessly
became a part of the breathtaking Hong Kong skyline, adding a
touch of beauty and celebration to the city for nearly two weeks
beginning on Valentine's Day.

Easter

The Group brought joy to visitors during the Easter season through
colourful, fun art installations and events at Sino Malls. tmtplaza
encouraged artistic development by showcased the works by
primary school students from Tuen Mun District in the “Easter Egg
Art Gallery”. At Citywalk, the “Easter Animal Encounter” promoted
kindness to animals, conservation and urban biodiversity through
a “Forest Masquerade Party” conceived with local art creator
Busymama, and a “Creepy-Crawly Academy” organised in
collaboration with the Hong Kong Beetles Research Association.

i Light Singapore 2024

Our art and cultural initiatives extend beyond the festive seasons

as well. Held annually since 2010, i Light Singapore is Asia’s leading
sustainable light festival. As part of i Light Singapore 2024,

The Fullerton Heritage presented “Fountain of Happiness”, an interactive
installation located at Clifford Square, which featured a series of
swings and light tubes that changed colour with each swinging
motion. This interactive installation was designed by 27June Studio
and leveraged an innovative Al-driven solution to measure

and analyse real-time energy consumption.
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Colourful light installations allowed visitors to immerse themselves in the unique charm of vibrant illuminations and feel the festive spirit.

BEEMNEHEE B ENHNERNEABREPRAZHARR




Lee Tung Avenue participated in the HKwalls 2024 Street Art and Mural Festival by

showcasing the work of globally renowned Spanish graffiti artist Victoriano Txapartegi.

FMERE2 T THKwalls HEEEAMTE 2024 » BRH2KM B HAERFRISEMR Victoriano

Txapartegi B91Ed ©

In March 2024, the Group continued our celebration of Hong Kong
Arts Month with numerous events and installations across our
portfolio. We extended our partnership with HKwalls, a non-profit
arts organisation, to present an extraordinary digital street art
exhibition titled “Chromaflux” as part of Art@Harbour 2024, a
large-scale outdoor art event hosted by the Leisure and Cultural
Services Department of the Hong Kong Government. Five groups
of artists from Germany, France, the Czech Republic and Hong Kong
brought colours, dynamic visual effects and innovative digital
techniques onto the Sino LuminArt Fagade.

Additionally, Lee Tung Avenue participated in the HKwalls 2024
Street Art and Mural Festival by showcasing the work of globally
renowned Spanish graffiti artist Victoriano Txapartegi. Inspired

by his daughter, Mr Txapartegi presented two public art pieces

at Lee Tung Avenue: a three-metre-tall Easter egg at the open-air
Central Piazza and a giant mural near the Johnston Road entrance.
At Landmark South, The Hong Kong Arts Development Council
showcased “Beyond the Singularity”, the first art exhibition in Hong
Kong themed around artificial intelligence. Visitors also explored the
SENS Gallery where contemporary Chinese artist, Mr Ye ZhaoFeng,
hosted his first solo exhibition in Hong Kong, titled “The Silent Fade
of Everything”.

Our participation in Hong Kong Arts Month has given us an important
opportunity to engage the talents of local and international artists in
inspiring our community to appreciate and celebrate art in daily life.
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HIGHLIGHTS More than 1,600 Sino Caring Friends contributed over 210,000 volunteer
1 service hours in Hong Kong, aiding over 101,000 less-resourced elderly
BHIIEHE members, children and youth and more than 3,200 families

#11,600% MEHROAI REBERBIB 210,000 £ TARFES /N
EX 101,000 EEBERE - RERFDF > LUK 3,200 ZEZRE

Collaborated with local NGOs and community partners to support
E minority communities through various programmes

BARMIFBFHRBRAERF G  BESRERNE VD HEELE
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5,000

By 2025, improve the wellbeing of 5,000
less-resourced families

5t 20254 R1] » B /0E 5,0001E & /8 KR E
S

During the reporting period, Sino Caring Friends
organised more than 400 activities, with more than
1,600 volunteers serving 101,000 less-resourced
individuals and 3,200 families.

BERN > MEANROA BHiEBiE 400185
#1600 FT2EMRT > BRiEIE 101,0005
BJE N2k 3,200 LEKE °

By 2025, establish a wellness education
programme to promote health education in the
community

MR 2025 FR0 > Mt EHE L BERAEZRE
HERERS

Sino Caring Friends joined the “Generations Connect”
project and visited 40 elderly members to conduct a
lifestyle survey and to promote the concept of e-health
literacy, with an emphasis on preventive care and
self-care management.

The Group also partnered with the Hong Kong

Breast Cancer Foundation and prepared comfort packs
for breast cancer patients through hospitals.
MEMAkOA) 28 TEFELERRISTE) R

40 RE > BBETHERAE EHEETRRZEN
AR ATREL R EN B EREEIE

EETREBIEETEAF  SHEK #ERE)
BlokETIAESRE -
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By 2025, support 150 primary schools and
enhance the school environment by providing
wellness education

120255 » BiBRRHS O REHE i 150
NBEEBRIRE

Sino Caring Friends supported the English Activity Day
for The Mission Covenant Church Holm Glad Primary
School. Volunteers dressed in Robin Hood costumes
and interacted with the primary school students in
English. Learning English became a joyful experience
filled with laughter.

MEMRLDA) REBHEAHE R SR B IE
EEH 2SS TEEE REAYERNBERR
EHE BEABETMERE  ARERXENEBRE -

By 2025, collaborate with local NGOs to promote
social inclusion
72025 F Rl BAMIEBUNISIESIE  (2EHLE

Easc

We donated Iftar and gifts to the Eid al-Fitr to over
2,300 members of Hong Kong’s Muslim community
during Ramadan and extended our festive blessings
to them.

AR AR > RAIAEBEBHMAER 230028 KE
MR ERNE L8Y) > MERHBME o

N
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By 2025, collaborate with NGOs to help

women from less-resourced families contribute to
the community

i 2025 FR] » RIFEBATHERE > EBEBRL
Bt &

In January 2024, we collaborated with a group of
housewives from Tung Wah Group of Hospitals Jockey
Club Tai Kok Tsui Integrated Services Centre to
upcycle red packets and create Chinese New Year DIY
decorations for the Community Living Room in

Sham Shui Po.

2024F 1B HAIRRE=RBEEGRBERGRE
FOMNKETRSE  ARKT LR EREEAR
BEMNEHE F M o
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By 2030, develop long-term, mutually beneficial
relationships aimed at enhancing the quality of life
of our stakeholders, including individuals, groups
and the wider community, and promoting social
inclusion

1 20304F A1 BRREMNEERE  LIRARFHE
BIEEA B UEBREEHNERER UK
fREL B HE

The Group collaborated with the Ng Teng Fong
Charitable Foundation to support the Community Living
Room project in Sham Shui Po initiated by the Hong Kong
Government. The communal area plays a crucial role

in promoting a sense of belonging, improving living
conditions, and fostering a supportive community
environment for residents of subdivided units.

ERRRELEEESCF  XEHABEBBNERES
BIZRKY Tt E R EESTE) ) - HEEEHINIEREIFE R

W EEBR - EEEREUKRERILEEBIFEM

HIEEEMEENFER -

(074
+159%
By 2030, increase volunteer service hours

by 15% from the 2020 level

12030570 - & T ARFSH 28R 20205
10 15%

Y

+20.7%

We have increased volunteer service hours by 20.7%
from the 2020 level.

F TARFS AT 818 2020 18N T 20.7% ©

Management Approach

We are dedicated to uplifting the communities in which we operate,
helping them to thrive while benefiting our business and our
stakeholders. A key part of our sustainability strategy is engaging
with our communities to understand their priorities. The Community
Spirit Sub-committee of our ESG Steering Committee reviews our
community investment and engagement activities every quarter,
ensuring that stakeholder views and concerns are considered when
evaluating our programmes to identify areas for continual
improvement.

I=3Eyska
HPBIRERL SR AN E LS » SZERMFD
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Community

Engagement
ftERENS

nvestment and

Community partnerships drive engagement as we pursue

our vision of Creating Better Lifescapes with our stakeholders.
Recognising the interconnected nature of business and society,
our initiatives are designed to create shared value as

we advance together.

MR BLEBFSIENREARMENIIMN  LUEN TE2IBEXRYT

55 HFER - AR EHET T RERE
tEES TRIEHZEE -

SRR FIETEH

How We Are Managing It

Long-standing collaborations with NGOs and other community
organisations enable us to engage people of all ages—from
children and youth to the elderly. Our initiatives range from
donations and sponsorships to complimentary displays of print
and audio-visual promotional materials at our properties.

Staff volunteering is also an important part of our culture. We have
established targets to improve the wellbeing of less-resourced
families, promote health education and support social inclusion for
the betterment of surrounding communities. Some key initiatives
that furthered these aims during the reporting period are described
in the following pages.
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Engaging with the Community
Spirit of Hong Kong Awards

The eleventh annual Spirit of Hong Kong Awards, our award scheme
in collaboration with the South China Morning Post, once again
honoured the unsung heroes whose commendable work has made
Hong Kong a more compassionate and better place. The ceremony
was graced by the Guest of Honour, The Hon Mr John Lee Ka-chiu,
GBM, SBS, PDSM, PMSM, Chief Executive of the Hong Kong
Government, and attended by more than 320 guests. In 2023, we
introduced a new Spirit of Sustainability Award to recognise efforts
in building a more sustainable future. An independent judging panel
selected winners in seven categories, while the public determined
the ultimate winner of the Lion Rock People’s Choice Award.

Each winner, through their dedication and impact, truly embodies the
Lion Rock Spirit of care, courage and stamina, making a significant
difference in the lives of others.

BMBHE

EBEWE

HFIE (BERR) &1F > RE+—E IEBBHE
BREGEIEBHRRIENEL R EFBNS
BHEEFRMT - PRBEHEBEFITHREE
FHGBSEL - KEFENE > SBS » PDSM » PMSM{E%
TREE G B320UEEREBLE - 2023F > H I
oA TARBERE > RBETRERIUFERK
FEAMGHNE - CEENNSRERBILTE
ZERL M HFLEREEE BIRARKREY -
SUSRENFRNZENEERRURE - BRM
BRAR TEF LB R) o B th \Z B ERTFRIETE -

To promote social inclusion, we collaborate with community partners to uplift people’s wellbeing.

AlREHEHAE > RARLERHEF  URATRELREALHEL -
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Community Chest Walk for Millions

InJanuary 2024, Sino Group supported the Community Chest’s
55" Anniversary Walk for Millions by inviting 360 colleagues, their
families and friends on a walk along the Hong Kong Bound Lane
of the Hong Kong-Zhuhai-Macao Bridge — Hong Kong Link Road.
Through this event, we donated HKS800 for each participant to
join the Walk to raise funds to support 24 social welfare member
agencies of The Community Chest, which is dedicated to providing
family and child welfare services.

Operation Santa Claus 2023

To spread love and spark joy during the Christmas season,

we participated in the annual Operation Santa Claus initiative,
co-presented by the South China Morning Post and Radio Television
Hong Kong. We welcomed around 20 ethnic minority children and
their parents from The Zubin Foundation for a festive weekend

at The Fullerton Ocean Park Hotel Hong Kong. Participants enjoyed
a lunch buffet and an engaging upcycling workshop to promote

a more inclusive society that values respect and dignity for all.

Blood Donation Drives

Believing in the profound impact that blood donation has on

our society, we have been actively promoting participation in blood
donation drives amongst our staff and communities. Sino Group
are honoured to have received the Elite Partnership Award from
the Hong Kong Red Cross Blood Transfusion Service for two
consecutive years, in 2022 and 2023, for our annual blood
donation drive. We continue to drive this initiative as we strengthen
our commitment to continue to doing more for our community
together through blood donation.

In Hong Kong, we organised the Sino Group Blood Donation Day

at our headquarters in March 2024 to contribute to the cause and
recognise the dedication of long-time blood donors from our teams
who were presented with a limited-edition token in appreciation

of their life-saving contributions to the Red Cross. In addition,

we supported mobile blood donation vehicles and established
dedicated blood donation spaces across our properties, encouraging
colleagues, tenants and senior management to participate in

this life-saving mission.

Throughout the reporting period, our blood donation drives
extended to our operations beyond Hong Kong. We encouraged

our colleagues at The Fullerton Hotel Singapore to donate blood

to the Health Sciences Authority’s Bloodbank in Singapore, while
The Fullerton Hotel Sydney partnered with the Australian Red Cross
Lifeblood to organise a local blood donation drive.
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Sino Caring Friends brought a lively and vibrant atmosphere to The Mission Covenant Church Holm Glad Primary School before the Easter holiday
with the Primary School English Activity Day.

MEMR DAL RIEESHREANSY 28 \2EEEHH > AR BHRORGRY )\ EERARNEBNEEEERE -

Support for the Younger Generation

Strive and Rise

We continued to support the development of a thriving future for
Hong Kong through the Hong Kong Government's Strive and

Rise Programme for the second consecutive year. Our participation
involved organising a range of activities, including the Sino
Innovation Day and visits to the CORAL REEFStoration Centre.

In April 2024, nearly 70 students and mentors of the Strive and Rise
Programme participated in the Sino Innovation Day where they visited
the newly established Sino Inno Lab and The Spark at One North.
The visit included guided tours and hands-on experiences with
technology that inspired students’ creativity and scientific thinking.

At The Fullerton Ocean Park Hotel Hong Kong, we welcomed
around 50 students and mentors for a tour of the hotel facilities

and guest rooms, as well as the Farm by the Ocean, part of our Farm
Together integrated green community project. The tour showcased
how sustainability is integrated into our hotel operations and was
followed by an inspiring career sharing session on the tourism and
service industries by our senior management team. Participants also
visited the CORAL REEFStoration Centre to learn about our
collaborative coral conservation and restoration work. In addition,
we organised other fun and educational activities, including a job
shadowing day, urban farming tours at the Hong Kong Gold Coast
Hotel and the Tai O Culture Exploration.

Primary School English Activity Day

Sino Caring Friends continued to bring a lively and vibrant atmosphere
to The Mission Covenant Church Holm Glad Primary School before
the Easter holiday with the Primary School English Activity Day.
Volunteers dressed in Robin Hood costumes enthusiastically
interacted with numerous primary school students in English,

letting them know that learning English can be fun and joyful.
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Support for Women in Need

Pink Walk 2023 Preparation Volunteer Work

In October 2023, Sino Caring Friends supported the Hong Kong
Breast Cancer Foundation in preparing over 1,000 goodie bags for
the participants of Pink Walk 2023. The charity event aimed to raise
public awareness of breast cancer threats while also raising funds
to support the recovery of breast cancer patients in Hong Kong.
The event also facilitated breast health promotion activities,
including education and breast screening.

Support for Less-resourced Families and the Elderly

Generations Connect

In November 2022, the Group and the Ng Teng Fong Charitable
Foundation, in collaboration with the School of Nursing, LKS Faculty
of Medicine of the University of Hong Kong (“HKUMed"), as well as
charitable organisations and NGOs, launched a two-year
“Generations Connect” project to create a platform for over 1,000
healthcare professional students and volunteers to provide community
intervention and behavioural coaching to 10,000 elderly members in
Hong Kong. Integrating the concept of e-health literacy, emphasising
preventive care and self-care management, the project aims to help
the elderly keep abreast of practical e-health tools to improve
physical and emotional wellbeing. In March 2024, Sino Caring
Friends joined HKU students for a community visit to Tsz Wan Shan,
where they spent a day distributing gifts to the elderly and teaching
them how to access health insights and apps on electronic devices.

THRERENEX
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Generations Connect is a platform for healthcare professional students and volunteers to provide community intervention
and behavioural coaching to the elderly in Hong Kong.

FEFEOLRR T8 BEE2ENETUOENANTAIEERBHHEERE
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Sham Shui Po Community Living Ro«
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The Hong Kong Government's Pilot Programme, Community Living Room, aims to provide targeted support to households residing in
subdivided units and improve their quality of life. (Photo Credit: Information Services Department of the Hong Kong Government)

ERBMN MERTRESTHE) EPEPEER  BRARLEER - (BRHKR : FEBAMER)

Opening of Community Living Room

Sino Group and the Ng Teng Fong Charitable Foundation have
joined hands in providing the venue and fitting out for the Hong Kong
Government’s Pilot Programme, titled Community Living Room,
which aims to improve the quality of living of and foster a stronger
sense of contentment and happiness amongst sub-divided unit
households. Located at Fuk Wah Street in Sham Shui Po, the first
Community Living Room offers a spacious renovated area that is
operated by The Lok Sin Tong Benevolent Society, Kowloon. The
venue provides cooking area & equipment, dining spaces, a living
room, shower facilities, self-service laundry, and a study and learning
space with computers, creating a warm and inviting environment for
sub-divided unit households to connect, learn and grow together. In
addition to the physical space, the programme also provides
informative talks, interest classes and homework tutoring for
students.

Having commenced operations in December 2023, the Sham Shui Po
Community Living Room is expected to serve at least 500 sub-divided
unit households in the next three years, with about 80,000 attendees
per year. As at the publication of this Report, a second Community
Living Room was opened in Hung Hom in July 2024, further
extending our commitment to improving community living
conditions.
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Sino Caring Friends partnered with the Pei Ho (Ming Gor) Charity Foundation to serve the community. Sino Caring Friends prepared about 200 meal
boxes at Pei Ho Counterparts restaurant and distributed them to elderly living in Sham Shui Po area.

MEM&OAL 8168 (BAF) ZEESSERMBRBIES  RIETRITRIEN 2008HKE » YA BEEERNEKSEBANERESE -

Drink Donations

Amidst high temperatures from July to September 2023, Sino Caring
Friends led a summer volunteer service. Volunteers joined hands
with local primary schools to distribute over 23,000 cans of YEO's
drinks throughout Hong Kong. In collaboration with nine community
partners, we helped the community persevere through the heat

in Sau Mau Ping, Sham Shui Po, Tak Kok Tsui, Wan Chai, Fanling,
Tuen Mun and Tin Shui Wai.

Meal Box Distribution

In August 2023, the Group's volunteer team, Sino Caring Friends,
partnered with the Pei Ho (Ming Gor) Charity Foundation

to prepare around 200 meal boxes at the Pei Ho Counterparts
restaurant for the less-resourced elderly members living in Sham
Shui Po. Additionally, we supported the opening of a vegetarian
restaurant, Veggies Lotus, in Tuen Mun to broaden the “Community
Canteen” service. Veggies Lotus provided 17,000 vegetarian meal
boxes between April 2023 and May 2024, bringing nutritious meals
to the less-resourced.

Supporting Food Angel

Since December 2023, the Group has been working with Food
Angel, a non-profit organisation that rescues edible surplus food
from food establishments, to organise regular volunteer services.
Our volunteers prepare meal boxes for individuals in need of food aid
and learn more about Food Angel’s work, allowing them to give back
to the community. During the reporting period, our volunteers
prepared a total of 56,000 meal boxes.
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Supporting Less-resourced Children and Seniors

In June 2024, The Fullerton Hotel Singapore and The Fullerton Bay
Hotel Singapore partnered with Filos Community Services to host
two groups: less-resourced children and seniors. The first group,
which comprised 13 children, enjoyed a dinner at The Fullerton
Hotel Singapore followed by a guided tour to experience the i Light
installations and learn about sustainability. The second group,
seniors from the Filos Community Services Active Ageing Centre,
participated in a Fullerton Monument Tour followed by a lively
conversation over dinner at The Fullerton Hotel Singapore. Both
events were facilitated by volunteers from The Fullerton Hotel
Singapore and The Fullerton Bay Hotel Singapore.

Kheng Chiu Loke Tin Kee Home Visit

Celebrating the seventh day of the Chinese New Year, also known
as “renri”, colleagues from The Fullerton Hotel Singapore and

The Fullerton Bay Hotel Singapore spread festive cheer to elderly
members at Kheng Chiu Loke Tin Kee Home. The activities included
a series of games, karaoke and the distribution of our Chinese New
Year goodies, handcrafted by our volunteer team. The memorable
afternoon concluded with a vibrant “Lohei” session to usher in good
health and prosperity throughout the year.

Volunteer Services

Volunteer Incentive Scheme 2023

Since 2011, our Volunteer Incentive Scheme has encouraged
colleagues to volunteer during office hours for at least one day

a year. Colleagues participating in the Group's volunteer activities
during their time off for 20 cumulative hours or more in a calendar
year are entitled to one day of Volunteer Service Leave. During the
reporting period, a record-high 46 volunteers received awards
with incentives, including travel packages, hotel packages and
various coupons as a result of their service.

Hong Kong Volunteer Award

Recognising the thriving culture of volunteering amongst employees,
Sino Group received the Top Ten Highest Volunteer Hours and the
Excellence Gold Award at the “Hong Kong Volunteer Award 2023,
a territory-wide scheme co-organised by the Home and Youth
Affairs Bureau of the Hong Kong Government and the Agency for
Volunteer Service. We were honoured to be amongst the top ten
corporates with 1,000 or more full-time employees in terms of

the overall number of volunteer hours, and to be recognised for
achieving more than 30,000 total volunteer hours.

XEEERENRE

2024 6 B - # N = BE FUB IS M NI = RE 3
BEBEER TREABRB PO 51F DRER
BEEREMRE - F—AAH 1387 E > MR
ERREEZRME AREEBBN®ETZ2E
M Light B4R | - REBRRESRNAH - £ -4
BRERB MRRAABRREE %80 200
ERICUCEERER  RNINKEEIES = AR E
WERKEN R R HK o MIEREEHITERB R MK
ERZCESTRINKEBIUSEBESNET W T
TEMmAG R

BMNGEE BTG ED

ARETMREBWETL TABRL K ERZCAEM
MR ERIEEBENREEE TAH ABEE
BINEEENREHREERA  AHEE—ZRT
PR s FRIOK KB FREME T EBEREN
FIEY - BHSHTTUBFERR L) 4
R —FRI AR

LR

HTIRT5LEEN 58 2023

B20114 > MY TR TRFHLEEE) ZEET
BFERL-RPEMARBASERTRE - BTN
FIEFESNEENEZLES  ERE—BER
RE20EMRB/NEHA L ErIEHETRE R
—RoHREHARN HE46UETRIGES AIEF
s RFURBEER BAEEEER  BBESFN
EBFLURHE -

FEEBIR
ENEEREEBNREAEFEHFHREHETF
EEBEMN IEBEIR2023) B FE+K
Ea L8 M IE8eiE > SERMEIRS
AR - HFIIFERE - BHEBHE 1,000 2HBET
W28 53818 30,000/ ERFERFHES
A RARERELRHNTAHEZ—-
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COMMUNITY CASE STUDY &EZ 826l

Coming Together for

the Community
REMENE

Sino Caring Friends, our corporate volunteer team, has been
lending a helping hand to uplift less-resourced families across
Hong Kong since 2008.

B2008%F » HFIMNEEZIEE MEHNROAI —HERNA
BEARARENERERERMHFE

Under the guidance of our volunteers, every student wholeheartedly engaged in the ‘Christmas Orienteering’ activities, striving to score points for
their teams and embrace the excitement and joy of Christmas.

M ERES) TETERNGET  SURSHB2BERARKAFRD H - UEE RO IEEEEE -
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To foster a sense of care within the community,
we invited primary school students to participate
in volunteer services for less-resourced elderly
members, children and youth.
HPEMETENERR > BMBFN2ESE
RLEH  ARERE - RENBVERS -

Sino Caring Friends engages our staff, their families, friends and MEMELDAl BOhRMEBHESIE > WESHET -
business partners in volunteer activities in partnership with A EEBAERMEI TS c REHR > =5
community partners. During the reporting period, Sino Caring B A B 40018558 0 188 1,600 2 X T2 »

Friends organised more than 400 activities, with more than 1,600
volunteers participating in services for over 101,000 less-resourced

#iBiE 101,000 8 REEENRE  REMBF D F

seniors, children and youths and 3,200 families. In total, we P 320018 R EE TR AR - IR E B R TIRE
performed over 210,000 hours of volunteer service in Hong Kong. AR 815 210,000 /)\BF ©

Looking ahead, we will continue to work with like-minded community RERK > KFIREERERBESNHRENEE
partners to support those in need. The following highlights TIRETEALT - REPARDUEBIERAOT ©
showcase some of our activities during the reporting year.

Rk EEEN
2023F9R > HMACEHERHSIE > TPUES

Mid-Autumn Festival Activities
In September 2023, we collaborated with seven community partners

to extend our care and blessings to underprivileged families EREAEERER LRIEMRE - [ENROA
throughout our celebration of the Mid-Autumn Festival. Sino Caring 1R8GE 2,000 (R 12 m B A8 o Br 7 Tt & LKE
Friends distributed over 2,000 gift packs and mooncakes to Lmah TEMELDAl WNETHRFEFHEIERM
deserving families. Apart from distributing gift packs at community BERR > AL EE FEEo o) > EEE
centres, Sino Caring Friends also visited subdivided units and TR E RS R (& ,%) S R AT RIS

squatters to bring joy to these communities. In addition, the Group
also joined hands with Singapore International School (Hong Kong)
to spread festive blessings in Sham Shui Po, distributing gift packs to

families living in subdivided units. ERHEHNELAREZER

MEMAE O A = E AR R R 2 TH & TARFS

EE R LA HMERRE M IREZR) MAEE
LEERRY) o BOMTE—RERZERNEELZR

BEERIKEERE

Christmas Activities and Christmas Elderly Dinner

Sino Caring Friends organised in numerous volunteer activities
during the Christmas season. Volunteers prepared Christmas gifts

for members of the Community Living Room and children’s homes BEIEE  URBEARR - WA EE A= BFAR

and shared a warm evening of dinner and a tour around the T 1280 TEESEEMES)) 0 #5008 KBEHES

Tsim Sha Tsui East area with a group of elderly home residents. VERZ B/ BB A R S B0 B B B S 1R Y o

We also hosted twelve sessions of Christmas Orienteering at Hong

Kong Gold Coast, offering enjoyable and educational team-building EEEEH

games to about 500 primary school students from our community N . . _

sartners, MERRLOAL BHBHBBEATE  RHEBRE -
BEEE  UREBEEREIENER ﬁiﬂﬂﬁ—tﬁ%ﬂ

Chinese New Year Activities EEIE o [EMAEOA 7545 B & EmE /25

Sino Caring Friends collaborated with 10 community partners to visit giq\ﬁltﬁﬁ}ﬁﬁ » WEEEALL \gﬂ——v—k rErR:s

underprivileged families, the elderly members living alone and LR o S NE T FEALRE AT E

residents in subdivided flats to celebrate the Chinese New Year.

Sino Caring Friends invited students from two primary schools to
conduct home visits and to play games with the elderly at the elderly
centre, allowing these student-volunteers to send their heartfelt
blessings and to cultivate their sense of care to the community.

HIRAIE
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Major Awards, ESG Memlberships

and Commitments

TEHB RE MG RESGREMNARE
Major Awards & Z #2158

Awards/Recognition

RIA/EFETE

Issuing Authority 3= #ii4iE

Corporate Governance and Social Responsibility ¥ &4kt 5T

Hang Seng Corporate Sustainability Index BERFEEREEIEHATY

Series (since 2012) (B 2012 £ #B)
- Constituent Member of the Hang Seng s [BARFEEEPEREERSMGK
Corporate Sustainability Benchmark Index: EMNEERRRF

Sino Land Company Limited

Hang Seng Indexes
Company Limited
IBEIEARAE

R HEREEEBHMAE

2022/2023

c IRIEHE s PEEREEAR
— BEE GENEXERAT

© REFFEBSAR — fHE:
EMEXARAT

ESG Achievement Awards 2022/2023

« ESG Benchmark Awards — Platinum:
Sino Land Company Limited

+ Best Sustainable Vision Award —
Distinction: Sino Land Company Limited

+ ESG Learning and Development Award —
Merit: Sino Land Company Limited — BER ENEXARRA

< IR tE S hEERAIMIEE K8
— B ENEEBRRE

- BESKIERE — GURIRIE -8
REERAT AR — GHSRE:
ENEXERAT

- BHEBEREE  ENEEAREAT

« ESG Innovative Project Award —
Distinction: Sino Land Company Limited

« Criteria set by Funds Manager —
Distinguished ESG Company —
Distinction: Sino Land Company Limited

+ Outstanding Sustainability Dividend Award:
Sino Land Company Limited

c RIBNHEEEEARBAEERAE

Institute of ESG &
Benchmark

RIEHE - BEEBK
BEESE

BDOIRIE « & RER AL 2023
+ ESGFERE(KHE) :

BDO ESG Awards 2023
+ ESG Report of the Year (Large Market

Capitalisation): Sino Land Company Limited ENEEBRRA

- Best in ESG (Large Market Capitalisation): - ESGRERIFALE (KME) !
Sino Land Company Limited ENEXBRAE

- Best in Reporting (Large Market Capitalisation): « &1{EESGRE K#E (KE) :
Sino Land Company Limited EMNEXBRAT

+ Theme Award: Sino Land Company Limited - FEAE  ENEXEBRAE

BDO Limited
BBUEERGSMEHR
BIRAT

ERIRIR - HEREBRE AL 2023
© RIEESGIRE (KHfE) — A8

Hong Kong ESG Reporting Awards 2023
+ Best ESG Report (Large-cap) — Grand Award:

Sino Land Company Limited ENEXBRAE

- Best GRI Report — Grand Award: « REGRIEREEE — K#E !
Sino Land Company Limited EMNEXBRAT

- Carbon Neutral Award — Grand Award: © BEbRAPAISE — K5
Sino Land Company Limited EMNEXBRAT

+ GRESB X HERA S = #h E 1
(BEREERR) — KT :
EMEXARAE

- GRESB x HERA Excellence in Real Estate
(Development Benchmark) — Grand Award:
Sino Land Company Limited

Alaya Consulting
B EER

HR Distinction Awards 2023 ANERS#HALE 2023
« Excellence in ESG Strategy — Silver: Sino Group * S ESGHRIEAME — R (SFIEH

162 TSIM SHA TSUI PROPERTIES LIMITED RV IHEXERBRAT

Human Resources Online



Awards/Recognition

BIA/ETETE

Issuing Authority 3= ¥iidi%

Social Enterprise Supporter Award 2023

ZFE =TS 2023

« SE Supporter Award Plus Awardee: Sino Group * #EHZIFH#EE  EMER

Fullness Social Enterprises
Society Limited
LR TEEEREAE

Hong Kong Corporate Governance and
ESG Excellence Awards 2023

- Awards of Excellence in ESG (Hang Seng
Composite Index Constituent Companies):
Sino Land Company Limited

FERARERRIRE - HER

EREHE2023

c RIE S HERERSHE
(BEGEIRHMGRAR) !
ENEERRAT

The Chamber of Hong Kong
Listed Companies,

the Centre for Corporate
Governance and Financial
Policy of the Hong Kong
Baptist University
SEEMRATEG BB
A2 RFEAE SRR
==JTAY

TVB ESG Awards 2023

TVB RiE - HEKREABKLE2023

Television Broadcasts Limited

- Outstanding ESG Award: - ESGHFEEMAL: ERERARAR
Sino Land Company Limited EHEXEBRAT
« Best in ESG Practices: - ESGERERRALE:
Sino Land Company Limited IERIEE YN
« Bestin ESG Report; + ESGER{ERE A .
Sino Land Company Limited EMNEXEREANE
+ ESG Project Innovation Award: - ESGIEEAIFT AL :
Sino Land Company Limited EMBXLERAT
+ Innovative Climate Technology Award: . BIFRRIER AR
Sino Land Company Limited ENBESRAT
The Asset ESG Corporate Awards 2023 R E ESG ¥ K% 2023 The Asset

« Platinum Award: Sino Land Company Limited

« Best Initiative in Environmental Responsibility:

- AER ENEEBRAF

- RERBEME:

(ME) %t

CORAL REEFStoration yE{CHRIA T ED

- Best Sustainability Team: - RERFEEERER:
Sino Land Company Limited EMEXABRRT

ESG Leading Enterprise Awards 2023 ESG Bt b ¥ KX42 2023 Bloomberg Businessweek/

- ESG Leading Enterprise Award (Category |: - ESG {BSuib AR ((h4RA]— © Chinese Edition, Deloitte
Market Capitalisation over HK$20 billion): m{ERE 200 &E7T) ! (@A T/ hR) ~ =28
Sino Land Company Limited BNEXARAE

+ Leading Environmental Initiative Award: - JARIRRIBE
Sino Land Company Limited EMEXEARRAT

Hong Kong Green and Sustainable Finance
Awards 2023

« Outstanding Award for Climate Disclosure
Contribution: Sino Land Company Limited

« Outstanding Award for ESG Disclosure
Contribution: Sino Land Company Limited

ERGEeNTRHESMARE 2023

© BEHRIRIREERURE ¢
BEMEXARRAH

© BRI ESGIREERIARE :
ENEERRAT

Hong Kong Quality Assurance
Agency
EEMERER

UNSDG Achievement Awards Hong Kong 2023 Ei&ErIiFEREBIEZEAMMEE 2023

« Grand Award: Sino Group
« Organisation Award — Gold: Sino Group

+ Project Award (Individual SDG Award —
Goal 14: Life Below Water):
CORAL REEFStoration

< KEE L ENEE
- HBEE - 25 ENEER

- RERE(AFERERERE —

BiR14 1 BFER) ¢
E{CHHATTED

Green Council
RREES
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MAJOR AWARDS, ESG MEMBERSHIPS AND COMMITMENTS +ZE#18 IR - H G R EAGEMKE

Awards/Recognition

RIE/EFEE

Issuing Authority 3= ¥i4E

Hong Kong Volunteer Award 2023

+ Top Ten Highest Volunteer Hours (Group 1:

Corporate with 1,000 or above full-time
employees): Sino Group

+ Excellence Gold Award: Sino Group

EHBHET #2023

- FETARSETIRFHEE—:
2 EE AB 1,000 AStMU EZ
EEE) | EMNEE

- SR ENER

The Home and Youth Affairs
Bureau of the Hong Kong
Government and the Agency
for Volunteer Service

EBRNREKSFEEHR
25 LIFERR

CTgoodjobs Best HR Awards 2023

CTgoodjobs Best HR Awards 2023

« Employer of the Year — Grand Award: Sino Group * E£EEE — FEHAE [ EHEH

« Best ESG Award — Grand Award:
Sino Group

- Best Graduate and Management Trainee

Programme Award — Grand Award: Sino Group

+ Best Employee Health & Safety Programme
Award — Grand Award: Sino Property Services

+ Best Family-friendly Employment Policy Award

— Grand Award: Sino Property Services

+ Bestin HR Digitalisation Award — Gold Award:

Sino Property Services

- RERR HEREAARET — FHAR:
(ERIESE

© RESFREREEEE
AL — HHRE  ENER

- REETREAZZE
R — UK FHERES

- REMBE T REBIAE
— RERE  ENEXED

© REANTERBES(CALE — 5!

ENEXED

Career Times Online Limited

The CRECCHKI Real Estate ESG Awards 2023

+ Chairman’s Pick of Excellence: Sino Group

+ Qutstanding Performance (Green Building)

— Merit : The Fullerton Ocean Park Hotel
Hong Kong

(FHE — B HEREEEAKE)
BiEWAEE 2023
BRESHAL  ENEE
- RERER (GERR)
— @R EEERREFARESE

China Real Estate Chamber of
Commerce Hong Kong and
International Chapter
(CRECCHKI)

EEIEHEHERTEEK

BFRD &

Elite Partnership Award 2023

+ Elite Partnership Award — Corporate Partners:

Sino Group

FHBHAREE 2023
© FHBHKRE - BRBMA:
EMNEHR

Hong Kong Red Cross Blood
Transfusion Service

BBATFERMARFEDO

HSBC Living Business Awards 2023

« SDGs Awards (Goal 7: Affordable and
Clean Energy) — Gold Award:
China Hong Kong City

+ ESG Awards — Certificate of Excellence:
8 managed properties

« ESG Awards — Certificate of Merit:
4 managed properties

EL e g R 8 2023

- OIEERRBEIEE (BEZT7 | KEEA
B ZREER) — £ ¢
FRE

- BB HERERE — SR
SIEE IR

- IR HERERE — BEER
ATEE IR 2

The Hong Kong and
Shanghai Banking
Corporation Limited, Business
Environment Council

5B LBEZERITHERAE ~
ERIRRHE

Ming Pao ESG Award 2024

+ Excellent ESG Enterprise Award —
Listed Company (Real Estate): Sino Group

« Elite of Sustainability Performance Award:

Sino Group

(PRIR) IRIR ~ HERIEEEEKRLE2024
© EHESGHREXRE—
EHRE (E) EHNER

© BRHPIEE REM AR

EMEER

Ming Pao and the Institute of
ESG & Benchmark
(RAZR)Y “IRIRHHEREES

P

Hong Kong Green and Sustainability
Contribution Awards 2024

« Qutstanding Award for Contribution to

Sustainable Property (Property Management)

— Promote Environmental Protection:
Sino Estates Management Limited

ERRBMIHERM AL 2024

© BRHPIRERRYE ML
(WEEE)
— EBREIRMR:
EMYEEEFRAT

« Gold Seal for Contribution to Sustainable Property: * FIi5/EZEBYESHMESE

27 managed properties

+ Advocate of Sustainable Property:
6 managed properties

27 THEIBYpE

- AIREBERMEETE:
CIEEIEY) =
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Awards/Recognition

BIA/ETETE

Issuing Authority 3= ¥iidi%

Happy Company Label 2023

« Happy Company Logo: Sino Administration
Services Limited, Sino Estates Management
Limited, Sino Parking Services Limited,

Sino Security Services Limited, Best Result
Environmental Services Limited and
111 managed properties

RO TEM#EERE 2023

- TROIIE[L RS | EMITE
IRBERAE ~ EHNYEEE
BIRAT ~ EHEH5EE
BIRRQE ~ EMEEERAF
BRIRBIRBERAEK
111IEEEYZE

Promoting Happiness Index
Foundation

BBRITREISHES

Privacy-Friendly Awards 2023
« Gold Award: Sino Group

ThRRZ R 5822023
- B8 ENEE

Office of the Privacy
Commissioner for Personal Data

BAABHLEEERE

Caring Company Scheme 2023/24

« 20 Years Plus Caring Company Logo:
Sino Group, Sino Estates Management Limited

« 15 Years Plus Caring Company Logo:
Sino Security Services Limited,
Sino Parking Services Limited,
Best Result Environmental Services Limited,
Regentville Shopping Mall,
China Hong Kong City, tmtplaza

» 10 Years Plus Caring Company Logo:
Avon Mall, Olympian City, Citywalk, Citywalk 2,
Island Resort Mall, Gold Coast Piazza

+ 5 Years Plus Caring Company Logo:
Skyline Tower, The Waterside Shopping Arcade,
The Astrid, Sunley Centre

« Caring Company Logo: Shatin Galleria

IR AR 518]2023/24

- 205 Plus '/ RERAIR) 1255
ENER - EMYEEERRAF

« 15FPlus TR REE 1255
EMEGARAE
ENEEEEEERAR
BRIRBIREARAT
HREE (B5)
B~ BPITEES

- 10 Plus 'R EEZE) 255

B Bg - ER R M2

BEES  BERRBREES

+ B&Plus B FRERAIE) R85
RRES HEE (%)
HRE ~ EF D

- TERERIR R VEBERD

Quality and Customer Service & ¥ KkEE%E R

BCI Asia Awards 2023

- Top 10 Hong Kong Developer: Sino Land
Company Limited

BCIZE A 3% 2023

c ERTAMEERERD  ENEX
BIRAT

Hong Kong Council of
Social Service

EBUHERTHE

BCl Asia

Hong Kong Professional Building Inspectors
Academy Awards 2023

+ Quality Building — Developer: Grand Victoria

« Five-star Residence — Developer:
Grand Victoria, ONE SOHOQO, La Marina

- Five-star Gym Room — Developer:
Grand Victoria, La Marina

- Five-star Residence — Building Manager:
Grand Victoria, ONE SOHO

« Best Handover Team: Grand Victoria

+ Quality Sub-contractor — Cleaning:
Best Result Environmental Services Limited
(Grand Victoria, ONE SOHO)

BEREEEEBRBEAE 2023

- BEERE EER) [ EBE

- hERER (EER) !
“EETE - ONE SOHO ~ 1578

- IERBHERESE (ERERA)
HBE 58

- BEREEWEEERF) :
#787E ~ ONE SOHO

- REXERBERK  EBE

- BEEMRE (BR
BRRERBARAR
(4E727E ~ ONE SOHO)

Hong Kong Professional
Building Inspectors Academy

EBEERREE

Condé Nast Traveler Readers’ Choice

Awards 2023

- Best Hotels in Australia & New Zealand:
The Fullerton Hotel Sydney

« Top 10 Hotels in Singapore:
The Fullerton Hotel Singapore,
The Fullerton Bay Hotel Singapore

Condé Nast Traveler Readers’ Choice

Awards 2023

< ENAATERERERE
KESEZAL

s TREIINBERERE
N = BERUBIE
IR EEZUEEAE

Condé Nast Traveler
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MAJOR AWARDS, ESG MEMBERSHIPS AND COMMITMENTS +ZE#18 IR - H G R EAGEMKE

RIE/EFEE

Awards/Recognition

Issuing Authority 3= ¥i4E

BDA R £ st mhE K 3E 2024
c FEAR - EMEERS:

Brand Design Awards 2024
« Grand Award of the Year — Property Developer:

Sino Group

+ Best Sustainability Brand Awards
— Property Developer: Sino Group

« Best Sustainability Brand Awards
— Office and Retail Complex: One North

EMEHR

© REXEERERREARE

— FHEERR  ENER

© REXEERDEARE

— BRFREZERS HEES

Hong Kong Designers
Association

BBREGE

ERREEEREDAES AR

IFMA Asia Pacific Awards of Excellence

International Facility

2022/23 2022/23 Management Association
- 13 awards received - 131E#EIE BERmERRS
Hong Kong Service Awards 2024 ERIRFE KL 2024 East Week Magazine
+ Property Management Award: - WIHEBEIEASL CRET
Sino Estates Management Limited ENYEEERRAE]
Best Security Services Awards RERTIRGESR Regional Crime Prevention

« New Territories North Region Best Security
Services Awards 2022: 384 awards received

+ Kowloon West Best Security Services Awards
2022: 57 awards received

- Hong Kong Island Best Security Services
Awards 2022/2023: 24 awards received

+ Kowloon East Best Security Services Awards
2022/2023: 23 awards received

© BRIt E R ERZRBESR

20227 : 384 @218

« TENERERZRBES

2022] :57{E#%18

- TEERBERERZIRFES

2022/2023) : 24 @325

© TRARERERZRBES

2022/2023) : 23{E#%15

Offices
HEBFIESERAE

Customer Service Excellence Award 2023

+ Team Award — Counter Service — Bronze Award:

China Hong Kong City

BEBEETRBEALE2023
BFEAEFRE — EERD — WL

HRB

The Hong Kong Association
for Customer Service
Excellence

BEEREBRERG WS

Travel + Leisure Luxury Awards
Asia Pacific 2024

+ Hotel Pools (Hong Kong):
The Fullerton Ocean Park Hotel Hong Kong

+ Hotel Spas (Singapore): The Fullerton Spa

Travel + Leisure Luxury Awards
Asia Pacific 2024

BIERXM (F8)
BEBERTEFARAE

© REBEEKE G @ ERBUKERL

Travel + Leisure

Forbes Travel Guide Star Award 2024

- Five-Star Rating:
The Fullerton Bay Hotel Singapore

+ Four-Star Rating: The Fullerton Hotel Singapore *

(EminikiEiam) 24122024
© DEMALEE:

PR AR AN | 3 RS

Forbes Travel Guide

(fninikidtara)

Business Traveller Asia-Pacific Awards 2023

« Top 3 Best Independent Hotel:
The Fullerton Bay Hotel Singapore

« Top 3 Best Independent Hotel:
The Fullerton Hotel Singapore

+ Top 3 Best Business Hotel in Singapore:
The Fullerton Hotel Singapore

« Best Independent Hotel Brand:
The Fullerton Hotels and Resorts

B (@ik) K8€2023
© ZRREBIDAKE !

300 B RSB

C ZAREBIDES:

N = REBUE S

C ZARERBES:

K = RESUENS

© REBIDEERME

EREFEIEEE
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Awards/Recognition

BIA/ETETE

Issuing Authority 3= ¥iidi%

NSW Accommodation Australia
Awards for Excellence 2023

« Outstanding Community Contribution:
The Fullerton Hotel Sydney

« Hotel Executive of The Year:
The Fullerton Hotel Sydney

« Conference and Events Venue
of the Year:
The Fullerton Hotel Sydney

NSW Accommodation Australia
Awards for Excellence 2023

NSW

+ Outstanding Community Contribution :

BIEERZAE

+ Hotel Executive of The Year:

BIESEZUEE

+ Conference and Events Venue

of the Year:
KEEBIAL

Accommodation Australia

Australian Hotels Association National
Awards for Excellence 2023

« Excellence in Service
— Accommodation Division:
The Fullerton Hotel Sydney

Environment 1&15

Green Building Award 2023

« Green Building Leadership (Developers)
— Pioneer Award: Sino Group

— Grand Award: ONE SOHO

- Existing Buildings: Facilities Management

— Grand Award: Olympian City

- Existing Buildings: Facilities Management

— Merit Award: China Hong Kong City

Australian Hotels Association National Australian Hotels Association
Awards for Excellence 2023

» Excellence in Service

— Accommodation Division :

T ERZAEE

IRREBHEKLE 2023
- REE (EED)

— AR RIE L (EHER
« New Buildings: Completed Projects (Residential) « FTEEEE : BEEMER ((FE)

— K#% : ONE SOHO
- MARE  REEE
— K2 BB
- BAEE  REEE
— BEL B

Hong Kong Green Building
Council, Professional Green

Building Council

BEEE

EBGERESE  BREE

Hong Kong Awards for
Environmental Excellence 2022

» Long Participation Award:
Sino Estates Management Limited

« Hotels and Recreational Clubs — Silver Award:
The Fullerton Ocean Park Hotel Hong Kong

— Silver Award: Olympian City

« Property Management (Residential)

— Certificate of Merit: Avon Park, Pacific Palisades

ERIRIE S WAL 2022

- R ER:

Environmental Campaign

Committee
RIBEFHEER

ENYESEERAT
- BIERBLERT — RET
ERAEBRBUSELREE
- Property Management (Commercial & Industrial) « #% &2 (Tr)

— R8T BB
- MEEBE (%)

— (BEL EMTEE

EEWTEE

Hong Kong Green Awards 2023

« Innovative Initiative Award (Large Corporation)

— High Replicability: Olympian City

ERGahEALE2023

© BIFTERRE
— R BE

Green Council
IRREES

« Green Management Award — Service Provider (SME) « B3R EEHE (RFEMHER)

— Bronze Award: Olympian City 1, Citywalk

— #FEE BB —HA

EHRH

+ Green Management Award — Service Provider (SME) + EHIRREIER (FRFFSMHER)

— Merit Award: One SilverSea, Citywalk 2

— ERE PR

SRR 2

31 Green Power Hike

« 25km Property Management Cup

— 1t Runner-Up: Sino Estates Management Limited

B+ ERBNERET
- MEEIER252EMA

Green Power

ey

— DE ENYEEEFRAT
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MAJOR AWARDS, ESG MEMBERSHIPS AND COMMITMENTS +ZE#18 IR - H G R EAGEMKE

Awards/Recognition

RIE/EFEE

Issuing Authority 3= ¥i4E

IAQ Certification Scheme 2024

+ 20 Years Commitment Award: Haddon Court

+ 15 Years Commitment Award: Golden Plaza

+ 10 Years Commitment Award:

Kwun Tong Harbour Plaza, Sino Plaza,

Park Summit, Argyle Centre Phase 1

“Excellent Class” Premises:
17 managed properties

“Good Class” Premises: Hong Kong Gold Coast

Residence Clubhouse (Phase 2)

ERAEREZREFE 2024

© T FREZHEE EXRE

- THERZ2EE 2P0

- TERRAZEE:
HRIENSERES ~ ENES
Bin - HE EAPOE—E

-« TR BRFR :
17 HEEYZE

« TREFMR BFF  EBESBRF
“EEEEM

Environmental Protection
Department of the Hong Kong
Government

BEBFRIBRES

CarbonCare Label 2023

+ CarbonCare Star Label & CarbonCare Label:

5 managed properties

EBX B 1R AR 5 2023
- BEERERRE  (EHERRE
SIEE Y2

CarbonCare InnolLab,
Deloitte CarbonCare Asia

RBAS RIS ~ FEEh R M

BOCHK Corporate Low-Carbon Environmental

Leadership Awards 2022

+ Property Management Sector
— Silver Award: Olympian City
« 5+ Years EcoPioneer Logo:
8 managed properties,

Perfect Green Supplies Company Limited

+ 3+ Years EcoPioneer Logo:
17 managed properties

+ EcoChallenger Certificate: 7 managed properties

+ EcoPartner Certificate: 44 managed properties,
Perfect Green Supplies Company Limited

PIREBEEBKIRMEALKLE 2022

- MIEEIEH

— SR BB
© D+ REIBRAEES

SIEB IR ~
RISTEHIER R AR
© 3+ 2EIRRARES

17 IEE IR
c IBRESCEDBE  TEEEYE
c IBREEEAEEE 44 TEEEYE
BRI TEHER R AT

Federation of Hong Kong
Industries, Bank of China
(Hong Kong) Limited
BT xEE

FREISRTT (é%)ﬁﬁﬁ@a

Excellent Intelligent Green Building Systems

and Project Awards 2023

+ Excellent Intelligent Green Building

Performance Awards: tmtplaza Phase 1

BEEEGEERRKREAEBRE2023

c BAEEREROREREFWER !
B ES—

Asian Institute of Intelligent
Buildings
DMNEEREREE

Umbrella Bags Reduction Accreditation

Programme 2023

+ Industry Pioneer Award — Grand Award:

Sino Estates Management Limited

« Diamond Award: 48 managed properties

- Gold Award: 1 managed property

+ Silver Award: 2 managed properties
« Bronze Award: 1 managed property
+ Reduction Award: 27 managed properties

- Best Promotion Award: 4 managed properties

RAER R RERBR) B%NE
.d'%ll 2023

< TEEAERIE — EEAE.
ERYEEIBERAR

- SBLE 48 EEIEYE

- B85 1 EEEYE

- SRHE I 2 IEEIRY

- IHEE 1 TEEIBYE

c REAEE 27 IBEIREY ¥

- TEIBHEAE  AIEEEYE

Greeners Action

RETE

Smart Energy Award 2023

« Low Carbon Driving Award:

Sino Estates Management Limited
- Joint Energy Saving Award:

Sino Estates Management Limited

BIRTERAE (R K2 2023

- BRENEMOREE:
ENYEEESRAT

© BOEIREREE !
ENYEEEERAT

CLP Power Hong Kong
Limited
REEHBRAE

Singapore Hotel Sustainability Award

2023/2024
« The Fullerton Hotel Singapore
« The Fullerton Bay Hotel Singapore
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Awards/Recognition

BIA/ETETE

Issuing Authority 3= ¥iidi%

Health and Safety #ERZ2

The 11* Best Property Safety
Management Award

- Best Property Management Award in
Occupational Safety and Health
— Silver Award: Exchange Tower
— Merit Award: The Avenue

« Safety Culture Award
— Silver Award: Exchange Tower
— Bronze Award: Olympian City
— Merit Award: Skyline Tower

« Best Performance Award — Bronze Award:
Exchange Tower

« Best Property Contractor in Occupational Safety *

and Health — Bronze Award:
Best Result Environmental Services Limited
(One North)

- Heart Caring Organization Award
— Excellence Organization: The Avenue
— Merit Organization: Tsim Sha Tsui Centre,
Empire Centre, Grand Central

Br—ERERZEMEEENE

- REBZEYE

B K
— RE I ERZZ0
—BEE EE

© REXERE

— R ERRZ 0
— i5E | BB
— BERE RRES

- RIERER — 7

B 5o
BB RYESEENT
— s
IEREEREERAD
(EED)

© BBORBAR

— SEE EBE
— RIFHAE D RIVIEAN
RO~ HUE

Occupational Safety and
Health Council

WEZ2RER

Occupational Health Award 2023/24

- Grand Award (Joyful@Healthy Workplace
Best Practices Award
— Enterprise/Organisation Category):
Best Result Environmental Services Limited

« Outstanding Award (Joyful@Healthy Workplace *

Best Practices Award
— Enterprise/Organisation): Citywalk

« Outstanding Award (Joyful@Healthy Workplace *

Best Practices Award
— Branch/SME Category): Grand Victoria
« Merit Award (Joyful@Healthy Workplace
Best Practices Award
— Enterprise/Organisation): 148 Electric Road
- Merit Award (Joyful@Healthy Workplace
Best Practices Award
— Branch/SME): The Avenue, One SilverSea

¥R A 2023/24
- BEREAR

(05 @ R T IERALE

— /B ¢
IBRIRBIRG AR AT
(et
(F0E @ R T IERALE

— hE/HEAE)  EWRM
BB RS

(5 @ BRI IER AL

— EBE /AR HEBE

- RIFHEARR

(LB @ BETIFRALE
— (/B  BRIE 14858

- RIFHIEAE

(OB @R TIFE AR
— ERE /P NRAE)

JEREN —SRIRE

Occupational Safety and
Health Council

BEZ2RER

AED Anywhere for Anyone Programme

» Big Heart Outstanding Performance Award:
Sino Property Services

TAED BA15EI FRFE sH8
- THLEIE) BRERIFER

EMEXED

Fire Services Department of
the Hong Kong Government

EBBEE

Hong Kong Smoke-free Leading Company
Awards 2023

« Silver Award: Skyline Tower

« Certificate of Merit: 81 awards received

EREBERKBEKRE2023

iREZ I RRES
BRE 81 R

Hong Kong Council on
Smoking and Health

EERERREEZEY

The 16% Outstanding OSH Employees Award

« Bronze Award (Organization/Enterprise
— Frontline Workers): Exchange Tower

FrABEREGERMZRETREFHE

AT (His/
— RGBT BEREZZH0

Occupational Safety and
Health Council

BEZ2RER
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MAJOR AWARDS, ESG MEMBERSHIPS AND COMMITMENTS +ZE#18 IR - H G R EAGEMKE

Major ESG Memberships FEIRIE- -t EREAZEE

Organisation 141§ ESG Memberships IRIE - B REAGE

Business Environment Council Council Member (Sino Land Company Limited)

BRIRRHE KEes (ENEXRRAR)
Employers’ Federation of Hong Kong Member (Sino Administration Services Limited, Sino Estates Management
SERERIHESS Limited, Sino Estates Services Limited, Sino Land Company Limited,

Sino Parking Services Limited, Sino Security Services Limited, Perfect Green
Supplies Company Limited, Best Result Environmental Services Limited)
28 (EMITBRBERRE  ENYEEEERRE  ERNYERBEER
REEHEBEXEBRRE  EHNEESEESRAE - EMEFARAR

BRI AIRAR  ERRERBARAT)

IFRS Foundation
BRI EREENESE

IFRS Sustainability Alliance (Sino Land Company Limited)
IFRSPAIFHEZ B (ENEXBRRR)

Taskforce on Nature-related Financial Disclosures

(“TNFD”)
BAARR F5 i EE T IFAE

TNFD Fourm Member (Sino Land Company Limited)
TNFDsmERE (EMEEARAT)

The Chamber of Hong Kong Listed Companies

BEBLTRAEEE

Member (Sino Land Company Limited)
28 (EMEXARAR)

The Hong Kong Council of Social Service

EBULERFHE

Caring Company Patron’s Club — Jade Member (Sino Group)
HREEE BPAE —HR2E8 (ENER)

The Hong Kong General Chamber of Commerce

HBREE

Member (Sino Land Company Limited)
g8 (ENEXARAR)

The Hong Kong Green Building Council
ERRORERY

Platinum Patron Member (Sino Land Company Limited)

NEEMEE (ENEXERAR)

Urban Land Institute

Asia Pacific Corporate Partner (Sino Group)

b bz )=y DAGEEES (EMER)
Women Workplace Index (“WWi") Inaugural Founding Member (Sino Land Company Limited)
IS IE S BltARLE (ERBEXEABRAF)

Major Commitments F E &G4

Organisation #18

Commitments 7

Business Environment Council
BRIRRHE

BEC Net-zero Carbon Charter: Science-aligned Signatory
(Sino Land Company Limited)

(BECERMWE) : FENBHNRERE (ENEXERQR)

Corporate Knights

Action Declaration on climate policy engagement
(Sino Land Company Limited)

(ZHERGEBRETHES) (ENEFXARQH)

Science Based Targets initiative (“SBTi")
REERARERASR

Business Ambition for 1.5°C (Sino Land Company Limited)
Business Ambition for 1.5°C (S B ARAF)

Task Force on Climate-related
Financial Disclosures (“TCFD”)

RIRAERAR #5515 IR EE T1FAR

TCFD Supporter (Sino Land Company Limited)
TCFDX: g (B XEABRAR)

Taskforce on Nature-related Financial Disclosures

(“TNFD”)
BRI F5 i B T IFAE

TNFD Early Adopter (Sino Land Company Limited)
TNFDRHERAE (EMEXEARAR)

UN Global Compact
a2 IRE2A

Signatory (Sino Land Company Limited)
BEME(ENBXERAE)

UN Women and UN Global Compact
BEEREEERSEESIKEEL

Women's Empowerment Principles (Sino Land Company Limited)

(mEERA) (EMNEXFRATE)
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Progress on Key

Sustainability Indicators
PR RISENER

Economic Performance &7 #&RIE

DIRECT ECONOMIC VALUE GENERATED
(HKS Million)
EENEEKSEEE (88T

2023/2024

2022/2023

2021/2022

Total #8%t

ECONOMIC VALUE DISTRIBUTED (HK$ Million)
AEMNEEEE (BEET)

Please refer to
our Annual Report
2024
éi&%

B2

AT 202455k

Please refer to
our Annual Report
2023

BEBE
ANE)2023F K

Please refer to
our Annual Report
2022

BEBE
ANNB2022F 5K

Total #5t

ECONOMIC VALUE RETAINED (HKS$ Million)
BENEEEE(BERT)

Please refer to
our Annual Report
2024
éi&%

BRZ

IAT20245F 3R

Please refer to
our Annual Report
2023

F2E
AT 2023F 4R

Please refer to
our Annual Report
2022

HF2E
AT 2022F 4R

Difference between direct economic value generated
and economic value distributed

EENEFEEBEERERNEEEE

Please refer to
our Annual Report
2024

Hox
AT 20245F 4K

SUSTAINABILITY REPORT 2024 AIFEHE B RS

Please refer to
our Annual Report
2023

FEBE
KRF20235F %R

Please refer to
our Annual Report
2022

FEEE
TRT20225 %R
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RIS 2MNER

Environmental Performance'!

GREENHOUSE GAS (“GHG") EMISSIONS?

RITRIR!

(tonnes CO,e)

. _ _ e 2023/2024 2022/2023 2021/2022
BERBIERE2(2ME_R{CKkHEE)
Direct GHG Emissions (Scope 1) 3864.8 35415 37355
HiZRERBHIRE (8B —) T T o
Property Management 14805 13465 26376
MEEIE T o B
Construction Sites 136 578 168.9
BIETH ' ' '
Hotels 23708 21372 929.0
i ' ) ' ’ '
Indirect GHG Emissions (Scope 2 — Market-based) 126.972.3 197 120.9 1172841
HiFREREHNE (EE- — ERHIBNGEE) B T T
Head Office
N 564.4 631.0 491.7
4BER
Property Management 109,897.9 107,999.1 105,477.3
MEEIE B T o
Construction Sites
. 158.8 986.2 1,069.8
JRE T
Hotels
. 16,351.2 17,504.6 10,245.3
A
Indirect GHG Emissions (Scope 2 — Location-based) 126.972.3 197 120.9 1172841
HiFREREHNE (#EZ — ERUENGZX) T T T
Head Office
sy 564.4 631.0 491.7
Property Management 109,897.9 107,999.1 105,477.3
LY ES=§L B T L
Construction Sites
. 158.8 986.2 1,069.8
JRET
Hotels 16,3512 17,504.6 10,2453
BIE ' ' ' ’ ' ’
Other Indirect GHG Emissions (Scope 3) 1368.6 14019 5099.9
HitFREREHHE (BED) B o R
Head Office
Yoz 73.5 43.6 0.5
Property Management 928.0 993.3 1880.0
LYES=$L ' ' B
Construction Sites 993 5.6 65.8
BETH | . .
Hotels 3398 334.4 1536
BE ' ' '
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TOTAL GHG EMISSIONS INTENSITY (MARKET-BASED)?

. . 2023/2024 2022/2023 2021/2022
RERBAEHBCEE (BRWIENAGE)3
Head Office (tonnes CO,e/employee)
i - 0.71 0.73 0.53
“aER (AME S EHEEE/ET)
Property Management (tonnes CO,e/m?)
e R . 0.022 0.021 0.022
MESE (AWM _EEREEE/THK)
Construction Sites (tonnes CO,e/m?) S0 0.015 0,009
BETH (A SERE S E/ T K ' ' '
Hotels (tonnes CO,e/visitor night) e 0.064 0.067
EE (AME S bh S S E/EFEE) ' ' '
TOTAL GHG EMISSIONS INTENSITY (LOCATION-BASED)?%3
RERBAEHBCEE (BERUENAE) 23
Head Office (tonnes CO,e/employee)
i _ 0.71 0.73 0.53
“aEr (AME S EHEEE/ET)
Property Management (tonnes CO,e/m?)
, - i 0.022 0.021 0.022
MESE (AR EEE/ A K)
Construction Sites (tonnes CO,e/m?) S0 0.015 0,009
BET i (AN SACBE ZE/ T 5K ' ' '
Hotels (tonnes CO,e/visitor night) e 0.064 0.067
TEIE (A S EREEE/M(ERBREH) ' ' '
ELECTRICITY CONSUMPTION (kWh)
BEE (TRF)
Sino Land 287,847270 286411321 275329545
EMEE B ' ' ' '
Head Office
s 1,447,158 1,617,910 1,260,895
Property Management 254,821,623 246,834,538 249,318,052
MEEIE B ' ' ' '
Construction Sites 261,151 2,442,292 2,666,659
RETH ' L B
Hotels
. 31,317,339 35,516,581 22,083,939
IS
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RIS 2MNER

ELECTRICITY INTENSITY
FERE

2023/2024

2022/2023

2021/2022

Head Office (kWh/employee)
W (FRE/ET)

1,595.5

1,752.9

1,369.1

Property Management (kWh/m?)
YEERE (FRE/FHXK)

49.6

47.0

48.1

Construction Sites (kWh/m?)
BRI (FRE/FHXK)

29.3

34.1

17.8

Hotels (kWhisitor night)
BIE (FREMEZIEE)

FUEL CONSUMPTION

87.5

113.2

130.2

Property Management — Ultra low sulphur diesel (L)

YEERE — BEREh (AF)

15,571

13,241

10,131

Construction Sites — Ultra low sulphur diesel (L)
BRI H — BRSO (AF)

5,396

13,017

64,514

Hotels — Gas (m3)

IS — IR (L75K)

FUEL INTENSITY
MEHERERE

1,423,657

1,302,803

562,402

Property Management — Ultra low sulphur diesel (L/m?)

YEERE — BEREH (AA/ TSR

0.003

0.003

0.002

Construction Sites — Ultra low sulphur diesel (L/m?)
BETH — BEFEEH (AFH/FHK)

0.6

0.2

0.4

Hotels — Gas (m3/visitor night)

BIE — IR QL R/

TOTAL ENERGY CONSUMPTION (kWh)
SERARFEE (TR

4.0

297,481,744

4.2

294,855,207

33

279,250,400

WATER CONSUMPTION* (m?3)
Fk&*(3L75K)

Sino Land
EMEZE

1,659,120

1,777,985

1,480,570

Property Management

MEEE

1,239,642

1,375,707

1,188,200

Construction Sites
JRE T

23,422

15,121

49,895

Hotels
IS

174 TSIM SHA TSUI PROPERTIES LIMITED RV IEHEXERBRAT

396,057

387,156

242,475



WATER INTENSITY

2023/2024 2022/2023 2021/2022
FAks&E

Property Management (m3/m?)

s (o . 0.2 0.3 0.2
MHEEIE QL KIFHK)

Construction Sites (m3/m?)

2.63 0.21 0.33
BEETH (LA KIFHK)

Hotels (m3/visitor night)

. . o 1.1 1.2 1.4
B QLA KMEREE)

NON-HAZARDOUS WASTE DISPOSALS? (tonnes)

BERYEEE° (AN

Sino Land

EMEXE

Head Office
418 31

e [

70,505.5 51,338.6 75,288.0

15.6 18.7 12.5

Property Management

65,310.6 44,5243 48,892.3
MEERE

Construction Sites

1,011.8 2,391.0 25511.3
RET M

Hotels

N 4,167.6 4,404.6 8719
BIE

NON-HAZARDOUS WASTE INTENSITY
BREBRVRERE

Head Office (tonnes/employee)

0.02 0.02 0.01
4RI (AME/ET)

Property Management (tonnes/m?)

0.01 0.01 0.01
W) EIR (AME/TFFK)

Construction Sites (tonnes/m?)

0.114 0.033 0.170
BT 3 (AME/FF5K)

Hotels (tonnes/visitor night)

0.01 0.01 0.01
EE (AMB/ERBED)

HAZARDOUS WASTE DISPOSALE (kg)
BEEBEYEEES(AF)

Sino Land
EMEZE

Head Office

HREp

2,378.0 2,021.9 2,265.1

52.9 82.1 87.0

Property Management

2,325.2 1,939.8 2,178.1
ESS$E
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PROGRESS ON KEY SUSTAINABILITY INDICATORS

HAZARDOUS WASTE INTENSITY

RRAREZRIERNER

2023/2024 2022/2023 2021/2022
BEBYEERE
Head Office (kg/ |
:( glemployee) 0.06 0.09 0.09
I (AF/ET)
Property Management (kg/m’) 0.00045 0.00037 0.00042
MEEE (RF/EHRK) ' ' .
USE OF MATERIALS (tonnes)
YRl ER £ (ANE)
Packaging Materials 141 89.0 8.8
BEEYRL ) ’ '
MATERIALS RECYCLED (tonnes)
Bl = (2 HE)
Metals 96 36 185
Plastic 76.5 789 27
R : : .
Used Cooking Qil 10.8 10.7 47
EEEBH ) ’ ’
Paper 1,590.8 13135 12287
AR ' ' ' ) ’ ’
Food Waste
N 428.7 401.1 83.7
BT &R
Grease Trap Waste 305.6 300.1 75878
MM EEY) ' ' B
Aluminium Cans
. 32.6 18.5 0.8
fiafi-3
Construction Waste 5520 723 3420
Glass Bottles
56.3 195.0 125.2

RIBIM
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Remarks &3t

1

-

IS

@

o

The scope of environmental performance data covers the assets where Sino Land has operational control, including the Head Office, property
management and construction sites in Hong Kong, as well as hotels in Hong Kong, Singapore and Sydney.

Head Office refers to the offices of Sino Land in Tsim Sha Tsui Centre and the newly included Skyline Tower.

Property management in 2023/24 refers to the 170 buildings managed by the Group. For 2022/23 and 2021/22, the data included 169 and 162 buildings
managed by the Group respectively. Electricity consumption by property management also included some centralised cooling services for tenants.

Construction sites in 2023/24 included two projects. For 2022/23 and 2021/22, the data included four and seven projects respectively. The changes in
environmental footprints were due to the different stages of construction activities at the sites during the reporting period, when compared with
previous years.

Hotels included The Fullerton Hotel Singapore, The Fullerton Bay Hotel Singapore, The Fullerton Hotel Sydney, The Fullerton Ocean Park Hotel Hong Kong, and
the newly included The Olympian Hong Kong.

Calculation methodologies for GHG emissions:

Methodologies: “Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or
Institutional Purposes) in Hong Kong” published by the Environmental Protection Department and the Electrical and Mechanical Services Department of
the Hong Kong Government, “How to prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs” published by the Stock
Exchange of Hong Kong Limited.

Sources of emission factors: Local power and utility companies, Drainage Services Department and Water Supplies Department of the Hong Kong
Government, Energy Market Authority of the Government of Singapore, Department of Industry, Science, Energy and Resources of the Australian
Government, and UK Government Greenhouse Gas (GHG) Conversion Factors for Company Reporting. Emission factors adopted have been updated
based on the above sources.

GHG emissions calculated included carbon dioxide (COz), methane (CHa), nitrous oxide (N20) and hydrofluorocarbons (HFCs). Perfluorocarbons (PFCs),
sulphur hexafluoride (SFe) and nitrogen trifluoride (NFs) are not considered material as the amount is insignificant.

Scope 1 emissions included direct GHG emissions from stationary and vehicle fuel consumption, loss of refrigerant (HCFC refrigerants: 27.2 kg; HFC
refrigerants: 795.1 kg) and fugitive emissions from the use of fire extinguishers in the properties managed and construction sites. Scope 1 emissions do
not apply to Head Office.

Scope 2 emissions included indirect GHG emissions from purchased electricity and gas. The latest emission factors have been applied to both
market-based and location-based GHG emissions, and historical location-based GHG emissions figures are recalculated.

Scope 3 emissions included indirect GHG emissions from water consumption, wastewater discharge, paper waste disposal and air travel. GHG
emissions from air travel are calculated by the ICAO Carbon Emissions Calculator.

Included scope 1, 2 and 3 GHG emissions.
Water consumption data of our Head Office is unavailable since there is no separate metering.
Excluded recycled materials.

The amount of hazardous waste produced by the Group during the reporting period was insignificant. Hazardous waste generated by the Group was
collected by qualified contractors for treatment in a safe manner.

RERRYBERRSETNEXBEREETFRNEE > SEEBNEE MEEENZRTH > UREE  MIBRKREELERE
BEREMEERRDBRONPELE - URIAAR R RESHIELE

202324 FEMMEEEAEEEIEN 170 BEEEY) © 2022/23 % 2021/22 FERA R SEEEEEN 169K 162 EREY) - MEEENAEE » TEE
AEDTEFRMEH PRI RRE ©

2023/24 FEMBRET #OEMEER - 2022/23 % 2021/22 FES R QEMEM-CEEE o SBEEEMAL » RSN T TESER RRRE »
IR R AT AL o

BIE SRR IR SR ECALS « MRS RBEEES  FESERERE - SESEXSFABEEE » URMMANSBBIVERE
BEREHIRESESE!

B%  REEBERMRBRESNRETREMEMN (FBEEY (@FX - FETHAHAR) WRERBHFRRBFOZEMRERES)
UREBMEXZMARATDERN (MAEFIRE « HEREARSE — WHZ | IRIRMRENISRERIES)) -

PRAFORE  SMEANNRBERAR  BEBARBENKBEE - MIDKBARRTSEER  BNBFER - B2 ERRERE -
MUREBEBFHEARRRERNREREEREAT - FRERNHREFEREU ERRIFHAENER -

SHHARERBEHHNEBE | (COy) ~ Bk (CH,) ~|fEER (N,O) REmu (Y (HFCs) - 2R/ILEY (PFCs) ~7<®IEH (SFs) =LA (NFs)
W FFEE o

BE—HINELEEERMBERIMEIERE  RESEFEERNERRERBIR (A&IE (HCFC) 8$E): 27.2 A ; &&ikEY (HFC) SUSH:
795.12F) RfERMXARERE L EORAR  $565 —HEMOL T A AR AR

W R B E M E DR R = RN o BN T DR ERAIBN AN ER (B0 AR RN E > B ERHE TR
B B AR = SRS -

ER=AKROIERA AR BAREANSBERS RS R - MECE RREFEAR (RN AROR R S
EER o

DIEIE—  CREMAZRB o

R A B Ik BRIk B BIEETR AR o

RS o

WM EEEEEEARAEEY  EEELNEEENESEERNHIE BRSNS RS o
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RIS 2MNER

Social Performance! ft & &35!

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
HFERTERNM i AN3R R

EMPLOYEES STATISTICS (people)

. 2023/24 2022/23 2023/24 2022/23 2023/24 2022/23
BTIH5H(A)

By Gender
e RIE 5
Male

4,497 4,317 299 279 135 121
Bt

Part-time

. 864 667 1 14 39 35
£

Full-time

3,633 3,650 298 265 96 86
e

Female

4,781 4,526 223 211 152 129
ZiE

Part-time

1,087 891 0 18 54 46
£

Full-time

3,694 3,635 223 193 98 83
e

By Employment Contract
REBENED
Permanent

7,215 7,101 488 458 287 250
RHA

Male

3,573 3,540 287 265 135 121
Sk

Female
3,642 3,561 201 193 152 129
27
Temporary?

2,063 1,742 34 32 0 -
BB 2

Male

924 777 12 14 0 -
5%

Female

1,139 965 22 18 0 -
gegs
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EMPLOYEES STATISTICS (people)
BT #Et(N)

HONG KONG AND
MAINLAND CHINA
EFERPEAM

SINGAPORE

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23

By Employment Category
AR RS

Director Level

i 32 27 9 9 6 6
5%
Senior Level
- 526 482 75 67 11 21
ST
Middle Level 990 1023 275 244 47 21
AR '
Entry Level
o 5,779 5,744 129 138 223 202
ZIEET
Contract/Short-term Staff
_ 1,951 1,567 34 32 0 0
BHFEHHET
By Age Group
B AR Bl D
Under 30 years old 781 706 113 119 145 101
30U
30-50 years old
3,090 3,156 281 261 89 100
30&E505%
Over 50 years old
5,407 4981 128 110 53 49

505U £
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RIS 2MNER

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
HFERTERNM i AN3R R

EMPLOYEE GENDER DIVERSITY (people)

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23
BTIMRZTE (A) / ! / / / /

Director Level

E=

Male

25 18 5 5 4 4
S

Female

gogi

Senior Level
=4k

Male

315 283 48 42 6 11
St

Female

211 199 27 25 5 10
Eegs

Middle Level
R4k

Male

502 509 164 142 22 13
S

Female 488 514 111 102 25 8
7%

Management Positions in

Revenue-generating Functions

BIEWASRPIR B R L

Male

103 108 10 8 5 10
S

Female

85 93 6 27 9 12
gegs

STEM-related Positions
B2 Bl - T2 AR L

Male

149 127 2 2 4 3
S

Female

33 25 0 2 0 0
fogis
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NEW HIRES? (people)
MABET: (N)

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
EFERPEAM Hinig R

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23

Total number of new hires
MABE TS

3,547 3,884 222 267 161 218

Overall new hires rate

ARSI

38.2% 43.9% 42.5% 54.5% 56.1% 87.2%

Rate of open positions filled by internal candidates

FH P BB 5388 N IR 2R GREE (A Y EE R

NEW HIRES? (people)
MABET? (N)

7.8% 7.4% 18.0% 3.0% 51.6% 4.1%

2023/2024 2022/2023

By Gender (and rate)
BRI (REEER)
Male

Bt

1,822 (36.9%) 1,972 (41.8%)

Female

peqis

By Age Group (and rate)
RERMERE D (REEXR)

Under 30 years old
30BN

2,108 (40.9%) 2,397 (49.3%)

826 (79.5%) 806 (87.0%)

30-50 years old
30E505%

1,143 (33.0%) 1,589 (45.2%)

Over 50 years old
50 E

OVERALL TURNOVER (people)

1,961 (35.1%) 1,974 (38.4%)

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
ERRPEAM N e

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23

BTREAE(A)
Total number of employee turnover 3094 3666 197 201 106 9
HEEBTREAAH ' '
Number of voluntary turnover
2,618 2,831 136 186 89 81

SV N

Overall turnover rate
BRES TmkE

33.3% 41.5% 37.7% 41.0% 36.9% 36.0%
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OVERALL TURNOVER (people)
BTREAE(N)

2023/2024

2022/2023

By Gender (and rate)
R R 5 (R tE=R)
Male

B

1,599 (32.4%)

1,857 (39.4%)

Female

fogis

By Age Group (and rate)
REHERIB 2 (KEEZ)

Under 30 years old
305 AR

1,798 (34.9%)

602 (57.9%)

2,100 (43.2%)

544 (58.7%)

30-50 years old
30E505%

1,041 (30.1%)

1,352 (38.4%)

Over 50 years old
505U £

DIVERSITY (people)
%7t (N)

1,754 (31.4%)

2,061 (40.1%)

Hong Kong and Mainland China (and rate)
ERMPE A (K EEXR)

Chinese

FRENRE

8,962 (96.6%)

8,537 (96.5%)

Non-Chinese

JEFEIRE

Singapore (and rate)
N (R EE)
Chinese

316 (3.4%)

310 (59.4%)

306 (3.5%)

280 (57.1%)

Malay

61 (11.7%)

61 (12.5%)

Indian
ENER

60 (11.5%)

53 (10.8%)

Others
Hih
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DIVERSITY (people)

v 2023/2024 2022/2023
EZ(AON
Sydney (and rate)
e (Ktb=)
Australian 99 (34.5% 69 (27.6%
i o o
European 32 (11.1%) 21 (8.4%)
B o o
Asian 43 (15.0%) 91 (36.4%)
. o) . 0
CED
Middle Eastern 0 (0%) 0 (0%)
R i 0
South African 1 (0.3%) 2 (0.8%)
SEL o o
North American 1 (0.3%) 1 (0.4%)
e o o
Others 111 (38.7% 66 (26.4%
iy e o

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
ERRPEAM Hhn e

PATERNITY OR MATERNITY LEAVE (people)

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23
HEBRERB(N) / / / / / /

Number of Employees Entitled to Paternity or
Maternity Leave

AEREAFERIERNETAH
By Gender
BRI

Male

3,443 3,321 288 293 135 186
Bt

Female

3,602 3,446 207 233 151 179
Eeg3

Number of Employees Taking Paternity or
Maternity Leave

BREAGERIERNETAH
By Gender
HERE 2

Male

36 25 4 2 0 0
Bt

Female

36 47 3 2 2 2
fogis
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RIS 2MNER

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
HERTERNM i AN3R xR

PATERNITY OR MATERNITY LEAVE (people)

2023/24 2022/2 2023/24 2022/2 2023/24 2022/2
EEBRER(A) 023/ 022/23 2023/ 022/23 2023/ 022/23

Number of Employees Returning to Work After
Paternity or Maternity Leave

FERIERBEBNS THES
By Gender
bz gk alEalpa)

Male

36 25 4 2 0 0
S

Female
74
Return to Work Rate*
() ey
By Gender
gk alEalba)
Male
Bt

36 43 3 2 2 0

100% 100% 100% 100% = -

Female

o 100% 91% 100% 100% 100% 0%

Number of Employees Still Employed for
12 Months After Returning to Work
(After Paternity or Maternity Leave)

FEBRFERERI2ERBMETENE TS
By Gender
gk FlEba)

Male

28 27 4 2 0 0
St

Female 27 17 3 2 0 0
pegca

Number of Employees Who Returned to
Work After Taking Paternity or Maternity
Leave in Prior Reporting Period

F—ERSHEERNERRBERNE TN
By Gender
gk HilEalba)

Male

28 39 4 2 0 0
S

Female

45 35 3 2 0 0
oy
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HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
EFERPEAM Hinig R

PATERNITY OR MATERNITY LEAVE (people)

2023/24 2022/2 2023/24 2022/2 2023/24 2022/2
EEBELER (N 023/ 022/23 2023/ 022/23 2023/ 022/23

Retention Rate®
EARES
By Gender
gkl Ealba)

Male

o 100% 69.2% 100% 100% = -

Female

o 60.0% 48.6% 100% 100% = -

OCCUPATIONAL HEALTH AND SAFETY
BERRERZE

Number and Rate of Work-related Fatalities®
R TFETAZBRIFETES

Number of work-related fatalities (people)
ETIETAZ ()

Work-related fatality rate’ (per 100 employees)
RAIZECX(8100&€81)

Number and Rate of Work-related Injuries®
ETZEABRERES
Number of lost days (days)

‘BT e S () 5,437 5314 42 40 2 829

Number of reported accidents due to
work-related injury® (accidents) 158 164 29 17 4 4

RAIGEZ|RELHUE® REH)

Injury rate (per 100 employees)®

1.70 1.85 5.56 3.47 1.39 1.60
TEX(F10088T)°

Number of high-consequence work-related injuries
(excluding fatalities)®° (accidents) 0 1 0 0 0 0

BREIGERHE (FEERET) 1 (REH)

High-consequence work-related injury rate'©
(per 100 employees) 0.00 0.01 0.00 0.00 0.00 0.00
BEIBXY(S1008E8T)

Thousand hours worked ! (thousand hours)

17,945 19646 1,091 1,048 31 164
F B (1,000/)\6%)
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RIS 2MNER

HONG KONG
ERRPERNM

OCCUPATIONAL HEALTH AND SAFETY *2
(contractors and subcontractors on construction sites)

BEREREREE (REEI M ERE R HIE) 12

2023/2024

2022/2023

Number and Rate of Work-related Fatalities ¢
ETITFETASKRFETRS
Number of work-related fatalities (people)

ETFETAL(N)

Number and Rate of Work-related Injuries 3

EIRGABRSEHERS

Number of lost days (days)
BERNWIEESH ()

1,413

515

Number of reported accidents due to
work-related injury® (accidents)

RAIGEAZRERHE (RER)

Number of high-consequence work-related injuries
(excluding fatalities) *° (accidents)

BRETHEZHHE (FEEFED) °(REH

Number of working days (days)
TEEHE(H)

55,399

EMPLOYEE TRAINING 5
TN

NUMBER OF
STAFF TRAINED
(people and rate)

BB (AR EEX)

TOTAL
TRAINING HOURS
(hour)
RN (1NEF)

111,251

AVERAGE TRAINING
HOURS/EMPLOYEE (hour)
BUETIMTY
=H52 S O]

2023/24

2022/23

2023/24 2022/23 2023/24 2022/23

By Gender
EERE 5
Male
El s

4,681 (94.9%)

4,179 (88.6%)

81,531

77,689

16.5 16.5

Female

g i3

By Employment Category
AR R 5

Director Level

B=x

4,866 (94.4%)

36 (76.6%)

4,349 (89.4%)

37 (88.1%)

70,577

2,644

64,088

816

13.7 13.2

56.2 19.4

Senior Level
=4

609 (99.5%)

550 (96.5%)

23,084

12,196

37.7 214

Middle Level
&R

1,272 (97.0%)

1,194 (92.7%)

40,978

35,166

312 27.3

Entry Level
Z@ET

5,849 (95.4%)

5,455 (89.7%)

75,301

86,974

12.3 143

Contract/Short-term Staff
BRFEEHET
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1,781 (89.7%)

1,292 (80.8%)

10,102

6,626

51 4.1



NUMBER OF TOTAL AVERAGE TRAINING
STAFF TRAINED TRAINING HOURS HOURS/EMPLOYEE (hour)
(people and rate) (hour) B THFY

A (AREEE) “arE)InE g (Er) IEENEFER (VNBE)

EMPLOYEE TRAINING **

BT 2023/24 2022/23 2023/24 2022/23 2023/24 2022/23

By Training Topic

#ig B S

Training on human rights policies

or procedures 1,924 (19.1%) 1,427 (14.9%) 8,455 2,034 0.84 0.21
AN EB RS2 753

PERFORMANCE REVIEWS

2023/2024 2022/2023
TERBF %

Number of Employees Receiving
Regular Performance Reviews (people)

EHRZT TERIGIZIWETAS(A)
By Gender (and rate)

ZIERIRI 5 (RREER)

Male

4,931 (100% 4,717 (100%
o (100%) (100%)

Female

5,156 (100% 4,866 (100%
Lo (100%) (100%)

By Employment Category (and rate)
AR R (REEE)

Director Level

s 47 (100%) 42 (100%)

Senior Level

=R

612 (100%) 570 (100%)

Middle Level

i 1,312 (100%) 1,288 (100%)

Entry Level

0, 0
siEET 6,131 (100%) 6,084 (100%)

Contract/Short-term Staff

BH/EEET 1,985 (100%) 1,599 (100%)
RN SvR =]
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RIS 2MNER

SUPPLY CHAIN (number)

. 2023/2024 2022/2023
fitREsE (218)
By Geographical Region (and rate)
¥t & &3 (B kb))
Hong Kong
= 213 (21.4%) 166 (19.3%)
Mainland China and Taiwan 3 (0.3%) 13 (1.5%)
FREIR MR A = o
Asia (except Hong Kong, Mainland China and Taiwan) 370 (37.2%) 339 (39.5%)
N N N . (o] . 0
T (FE - FEAMER & ERIN
Europe and North America 4 (0.4%) 13 (1.5%)
s s . (o) . 0
BUM B2 A6
Oceania 398 (40.0%) 325 (37.9%)
[SVIN B (] . (0]
KM
Other Regions 7 0.7% 5 (0.2%
HE el (0.2%)
Supplier Screening and Assessment (number)
i FE e B BE Bl ST (B )
Significant liers in Tier-1
;gm icant suppliers in Tier 10 10
E—REEMHER
Significant suppliers in non Tier-1 0 0
IFFE—MEEMER
Number of significant suppliers assessed 3 9
BiHENEEHER
Rate of total spending on significant suppliers in Tier-1 519% 58%

B ARBEEHEEIHLER
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Remarks f#st

1

2

3

-
)

-
=

S

-
@

-

8

9

10

11

12

13

14

15

Percentages may not add up to 100% due to rounding.
Statistics for temporary workers in Sydney are not available in the 2022/23 reporting period.
New hire rate is calculated based on total number of staff for the category (gender and age group).

Return to work rate is calculated as the total number of employees who did return to work after paternity or maternity leave divided by total number of
employees due to return to work after taking paternity or maternity leave, multiplied by 100%.

Retention rate is calculated as the total number of employees retained 12 months after returning to work following a period of paternity or maternity
leave, divided by the total number of employees returning from paternity or maternity leave in the prior reporting period(s), multiplied by 100%.

The work-related fatality number and rate for the 2021/22 reporting year was 0.

Refer to the calculation methods suggested in GRI 403-9. Calculation is based on 200,000 hours worked by 100 employees in a year.

Main types of injuries included slips, trips or falls on the same level.

Reportable injuries resulting in leave of three days or more in accordance with the Occupational Safety and Health Ordinance of Hong Kong.

High-consequence work-related injuries (excluding fatalities) refer to work-related injuries that result in an injury from which the worker cannot, does not,
or is not expected to fully recover to pre-injury health status within six months.

The number of total hours worked was estimated based on working days of eight-hours/day during the reporting period.
Included two wholly-owned construction sites.

During the reporting year, our lost time injury rate is 22.6 per 1,000 employees on construction sites. According to the Occupational Safety and Health
Statistic Bulletin published in August 2024 by the Labour Department of the Hong Kong Government, the accident rate (equivalent to our defined lost-time
injury rate) of construction industry is 27.6 per 1,000 employees in the calendar year 2023.

Main types of injuries included contusions and bruises.

We dedicated to fostering the professional growth of our staff to support their individual development and promote business growth by training and
development programmes. The training data calculation, including percentage of employees trained and the average training hours completed per
employee has been refined this year to better reflect the training initiatives undertaken. The data only included training provided by the Human Resources
Department. All employees were included in the calculation of average training hours.

BEUMEIAFE » B2 AR LE 100% ©

RAEHRM 2022/23 FENEERERRS 8 TR 2E

RS THERREZEER (MRREFEER) NETEHERSE -

ERENAES L GERIERREBNERS TEY > BRUGERNERREEMNSTAH > BFRU100% -
BEXNSHERE  FERIERRERDE 12EANETAL MU LERSHEERNERRERS AL > BRU100% °
2021/22 FERTRTCABRIFETEAS o

2% GRI 403-9 EEMsE 5% o IRIREE 100 2 B TH 200,000/ N TIERREEHESH ©

FETHERSETRE « HERRERERE -

RSB (BEZE2REREG) » A2REM=ZRIULFBRNITEES

BETS (FEEXT) BRTIFEMNGS BT AEZX  FREHEA/NEAARETEZREERGRINRERR -
BRI EHASR IO/ - (8 TIEAERFE o

BEWEZEERERTM

HREHP - ®MIE 1,000 R EEDMMNE THRINES 22.6 < RESBBNS TRBEZ 2R RN 2024 £ 8 B HRHHMEZ 2 R ERR BT R
BEXEN 2023 FABEESTRETINRINE (HERKMANTESIBIARTRLLE) 2276

FTETHHRUBEREIIERS -

BfMREE THEEERE - AUZFMFINEAZRNRRESNEBIER - S5 RFIBET IR > SERIESEE D ERERESTMR N T8
HEVSHE S % - LBt KRR PIFTETREIEE - BB ESE AN BRI IRAEI - TR SN EaEmMAEET -
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TCFD Recommendations

TCFD&Z:=

The following table describes how we manage climate-related risks TEHEERM2BREHBTEEERETEA

that pose a potential financial risk for our business in accordance (TTCFD)) MIIELe BN ERERBEV S E
with the Task Force on Climate-related Financial Disclosures (“TCFD”) R IEMERER o L 20234F SR BRHEEH

framework. In 2023, Sino Land published its first standalone Climate
Action Report. The Report outlines Sino Land’s actions in identifying,
assessing and managing climate-related risks and opportunities

B (RIBTERSE) - REBLEMEXERR
‘¥ﬁ55§§§ﬂ£§§7&:1ﬂ#$@%ﬁflﬁ MBS EB T

that are material to our business. It also includes Sino Land’s SEAEM B AR R EER AR  IBREEY
comprehensive strategies and actions to mitigate climate-related %{'E\}ﬂﬁjjﬁ'ﬁ}*ﬁyméﬁ REEFI1TE) o

risks, and to seize the opportunities to enhance the climate

resilience of our portfolio.

Recommended Disclosures %K% EIE

Our Approach At

Governance &4

Describe the board'’s
oversight of climate-related
risks and opportunities.

e = B R AR R R s
HBNEEIER o

Tsim Sha Tsui Properties’ Board of Directors (the “Board”) has the overall

responsibility for risk management. The Board is dedicated to integrating
sustainability into all aspects of our operations and advancing our sustainable
development.

The Group has adopted an Enterprise Risk Management (“ERM”) approach to

assist the Board in discharging its risk management responsibilities via the Audit
Committee and guide individual business units in managing the key risks faced by

the Group.

The Board oversees the management of the overall sustainability strategy and

reporting of the Group through regular updates from the Environmental, Social and
Governance Steering Committee (“ESG Steering Committee”), which reports to the
Board twice a year. The ESG Steering Committee is chaired by Mr Daryl Ng, Deputy
Chairman, and comprises another Director of the Company and key executives.

mwm%ﬁﬁiAUE%@)ﬂﬂmm@&ﬁﬁﬁaf EFERIREAFEERERA
SEENREREE  (RERHEER -

EEERACXRAREERR > BRAEZZESWHEFTTRTRAREENEE  IxX
BEERGAFIEEEEMENNIZRAMR

EXEPBRE HERELEEZEENERER  EEEEERIREEREKR
WEENRS - RIE - HEREABEELZEEHERR IR AEREREER > HE
a%K@TE@%%ﬁIE”@AEO§E BEMEFCERMREBNATRELE

=B BXFEFEREER I RESRNEESH o
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Recommended Disclosures EiEiFESEIE Our Approach 7 #t

Describe management’s The day-to-day process of identifying, assessing, and managing risks associated
role in assessing and with climate change rests with the ESG Steering Committee, which is chaired
managing climate-related by Mr Daryl Ng, Deputy Chairman, and comprises another Director of the Company
risks and opportunities. and key executives. The ESG Steering Committee is responsible for planning and
S IE B s L A S B R implementing, and ensuring our programmes and policies support the overall
FERE A BB 6 o sustainability strategy. This includes oversight of the policies and approaches that

outline how our strategy is to be implemented across the business and for all our
material topics. Overall sustainability performance and progress are reported to the
Board by the ESG Steering Committee at regular board meetings.

Under the ESG Steering Committee, the Green Living Sub-committee reviews

and evaluates initiatives to address climate change, manage energy and waste,
conserve water resources, and promote environmental protection, while identifying
areas for improvement. This sub-committee meets regularly and makes timely
reports to the ESG Steering Committee to facilitate the overall sustainability
approach of the Group.

We provide incentives to key executives who hold responsibility in

overseeing and addressing important material topics. In addition, employees at
Assistant Manager level and above are expected to set KPIs related to sustainability
topics and incorporate sustainability practices into their daily work. The achievement
of ESG KPIs will be considered in the annual performance appraisal.

RE-HENELAEEZEGaEH  TEMNEERRECHEMARN B ERIE
ZEERERRIEIFEXAEERETR  HERREAATHAMESTNEIRZEEAS
BERB AT FFEERRR DURBFREENERMNERARA G ERRE - ZIh
ZECAERERMBRNSHHEMAEAZBLEREEFPEUENER - &8
EEEHETHNEFEER LNEFSREEBERITRBLERRFNER -

FRE-HENELEESEENEE T e B/NMEZE e TR MTEHEY
RIREE ~ BIRFETRMEEY) ~ BAUKERNBERIZREN R IRIET » LHRELHDBE
DERMTS c NMEZESEHNRE  TEKODRRE - HENELREERE SRS
DU EE R I B E R & o

HFDEaEEEERZENTIZEEASRMHEFR - 15 BNEEERU ERFIET
FERIE LGSR ERMOMRENER  TAELFTERIFELERES
IRE s HEREANRMBERNISRT S WA R FEEREE
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TCFD RECOMMENDATIONS TCFDE3#

Recommended Disclosures #Z:&iREEIA

Our Approach 7t

Strategy RH§

Describe the climate-related

risks and opportunities the

organization has identified

over the short, medium, and

long term.

TR B9AE ~ P~ RER
Sz AERE B R B o

We engaged an external consultant to conduct a climate risk assessment for all

new and existing operations under our management in Hong Kong, covering over
170 existing and new buildings under 3°C and 1.5°C warmer climate scenarios.

The exercise included analysis of climate-related risks, including both physical

and transition risks as described below, alongside potential financial impacts and
opportunities, to assess the implications of the prioritised risks for our operations,
upstream and downstream activities, and to inform risk management and resilience
planning. Shortlisted key climate-related risks and opportunities were then analysed
under two scenarios developed by the Network for Greening Financial Services (“NGFS”),
the World Resource Institute (“WRI"), the World Bank, and the Intergovernmental
Panel on Climate Change (“IPCC"), including the Net Zero 2050 scenario, which aligns
with the goal of the Paris Agreement to preferably limit global warming to 1.5°C
above pre-industrial levels. Three timeframes (2025, 2030 and 2050) were defined
to understand the risk profile in the short, medium and long term.

Physical Risks
Risks arising from acute events or longer-term shifts in climate patterns, such as
extreme weather events, heatwaves and rising temperatures.

Transition Risks

Risks arising from policy and legal, technology and market changes, as well as
reputational risks, in the process of transitioning to a lower-carbon economy.

These include changes in building codes and standards, supply of raw materials,
low-carbon technology and innovation, consumer preferences, financier expectations
and green finance.

Please refer to Sino Land’s Climate Action Report for more details on our key physical
risks, transition risks and opportunities.

RPN EEBIER BEEETHEEE T EENEERANMERETRERRT G
B 170 2ERBFAHEYET 2R AR LA 3°CH L5°CIBE M ArEEN R &R -
ZME DTS RERMFERERE (W TEFR) PSRBT BT ENKE - LA
R IEREERRRNYERZEE  EENTHIDNTE > ARREENREN
RBRMIES] - BRERE (ERBE) B 2IKFURFIBREHE T ERTKTU L 1.5°C
ZAMBER  HAHBEARGEERNEE  E—P o RTHEEERBEESRER
(TNGFS)) ~ tt RE R FEFT (TWRL) ~ ﬁﬁfﬁﬁﬂ]ﬁﬂ“%ﬁWfllﬁﬂziiﬁ‘ﬁéﬁ =

(TMIPCCy) FriZERYEE 2050 F F B RETANNMEBIR TR E > WaiRE 20254
2030 M 2050 F =MEREER fF D17 > FANCERE2AE ~ $&§Hﬁﬂﬁﬁﬁkﬂ°

B

HEEEHFRRETLERBPE(C (BEBHERAEN  BVRMRAE L) Fr3ERER -
A R

TE*UETEEEF?%%E’JLEEF‘ EBRELER ~ KM T HEE > UREE RS
f% o EMEERERERE  RIMEHE  ERXMMEH HBERE - SR
*%ﬁﬁﬂ%ﬂ%%@%miﬁ%%ft °

ERTEEREAR SRRRMIEENFRE

FLREMEERN (RIFTTERS)
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Recommended Disclosures i EEE Our Approach A#t

Describe the impact of Climate risk assessment enables the Group to assess and monitor both physical
climate-related risks and and transition risks by quantifying climate-related financial impacts under multiple
opportunities on the climate scenarios. We engaged an external consultant to conduct an in-depth
organization’s businesses, financial impact analysis for key climate-related risks and opportunities with

strategy, and financial planning.  reference to climate and transition pathway projections published by established
vt SEARRE B PSR ki@ st research bodies such as the NGFS, WRI and IPCC.

X5 REUHRENZE - Please refer to Sino Land'’s Climate Action Report for more details on the impacts
and financial implications for different climate-related risks and opportunities.

We have published a holistic Decarbonisation Blueprint that outlines our
climate-related and decarbonisation strategy, focuses under three key areas
(Development, Operations and Collaboration) and interim targets related to GHG
emissions, electricity use, climate risk assessment and green building certification.

In 2018, Sino Land announced its first green loan and the details of its Green
Finance Framework. The framework guides the financing of sustainable building
developments that will deliver environmental benefits in line with our sustainability
vision. In 2021, Sino Land converted a five-year HKS1 billion loan signed with Bank of
China (Hong Kong) Limited to a sustainability-linked loan, marking its first financing
arrangement directly linked to sustainability targets. The proceeds will be used for
funding sustainability-related initiatives.

EEZEARERRT G E2CEBRARETEREBER THNREABMBLE  #Eit
LGN ERERABN SRR - WASNSBIIER > 2BNGFS s WRIMIPCCH
HFIMAREFM AR ENEEREEL > $HERRIERARMESERADTIERE
TR o

BERTRRERERBN RSN EBNP BT ENFE > F2RENEEN (RIETH
|E) o

BPTERTEAUCRKRER) # B -—"KERER QEYELER - EEEEN
WEEERIE T RERBHRBN N E RENEDERE LHE T EAaZEREI N
B RiEEERFHENREREDENTHER -

2018% » EMEFREXREEHOERNK GEBREER) 15 - ERTELTRERS
ERMERHES ERARMEDIFELRNER  AERANE - EHEZE
R2021 FEFERT (B8 BRABE W& K —ETREBETLFHERNEHE
AIFEERERIRHNET > AENEESEEFEEREFEREENMERS - I
TR BN E B E P FHE R RRIAY S E -
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TCFD RECOMMENDATIONS TCFDE3#

Recommended Disclosures #Z:&iREEIA

Our Approach 7t

Describe the resilience of
the organization’s strategy,
taking into consideration
different climate-related
scenarios, including

a 2°C or lower scenario.

HEABRYCRESSENE > WS
FRERERRER (8352°C
HEEEFHIBIR) o

We have conducted scenario analysis that considers different climate-related
scenarios. Through the scenario analysis, we aim to conduct in-depth financial
impact analysis for key risks and opportunities with reference to climate and
transition pathway projections, including the NGFS Net Zero 2050 scenario and
Current Policies scenario. These scenarios share resemblances with Representative
Concentration Pathways (“RCP”) 2.6 and 6.0 scenarios as both are used to model
the climate risk impact under similar global warming pathways. These pathways
broadly represent comprehensive climate scenarios related to two projected global
average temperature increases: 1.5°C and 3°C.

Please refer to Sino Land’s Climate Action Report for more details on the scenario
analysis.

In 2021, we committed to developing an approach towards net zero emissions by
2050. This effort is guided by Sino Land’s pledge to support the Business Ambition
for 1.5°C, led by the Science Based Targets initiative (“SBTi") in partnership with the
United Nations Global Compact and We Mean Business Coalition, calling on
businesses to set science-based targets for GHG emission reductions. Our efforts

to reach this goal are described in more detail in our Decarbonisation Blueprint. More
information about our Decarbonisation Blueprint can be found in our Sustainability
Report 2022.

In 2020, we established the Group's Sustainability Vision 2030, outlining our
management approach and targets for crucial areas such as GHG and energy use
reduction, renewable energy generation, single-use plastics consumption, green
building certification and innovative sustainability solutions to mitigate climate-
related risks for a more sustainable future. Going forward, colleagues across our
business lines will work together in meeting our 38 SV2030 goals, reflecting our
intention to make every aspect of our operations a driver of sustainability for a better
future. Building climate resilience is one of our focus areas. Our commitment to take
collective action to minimise GHG emissions and the impacts of climate change is
illustrated by our climate action-related targets.

ZAEFENREREABRETTBESIN  RASRRENBLRERA > 8F
NGFS 2050% 2B IR LUK ERTERER - WERRABRMEBETRANM B EDN -
BLBRERERBREERT (TRCP)) 2.6 M 6.01FRHHELZEE > ME REARES
BEN2KECRETHRERRZE - ©fIDRIHK 1.5°CM 3 CRER 2K T3
BE _EFRIRIRIEE o

BERBREDTHFE  F2REMEEN (RETHRSE)

I 2021 EAEGESIE S > BN 2050 FRIBEESHIMER - EMEX2HH
MEBEREREZEME (MESEIREZA) R 2K ER R RS 3L MBusiness
Ambition for 1.5°C ) Bt EES) - BRESE AT LS ELEEM R - AR RS
F2REAMYCANRER) - E2 (AREB) NFE F2R(IFBERRS
2022)

BN 2020 FEHE 7 (I FEZEERE SR 2030)  BEBRMT AL BRE QIR
FERHFE S EETBLASER R VIRERAERASE - SERETERRARINRKE
EZHBNEESHNER  UEEREEMERKEEBERFEERAR - BERE
BEBBUNBERELE N BR(IFEHERMRAST2030) I38EER > UERIR
SRR EEERERAUREBLERINEE  HBREXRFRK - EURIGEREIZHT
EEENER — RAUEBTIHRAZEEREBFRANRIEZEHERNTZEDN
AR CERFARETERBHEETERER
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Recommended Disclosures EiZiREEE

Our Approach 7 #t

Risk Management JE & E18

Describe the organization's
processes for identifying and
assessing climate-related risks.
e LA o B A ST L AL A
ELF /)|L71F;T: ©

We have engaged an independent consultant to support a comprehensive
assessment of climate risks for our portfolio in Hong Kong, which consists of more
than 170 existing and new properties. The assessment included identification and
prioritisation of climate-related risks and opportunities. With reference to the
Group's existing risk register, previous risk disclosures and peer reviews, a list of
relevant climate-related risks and opportunities was developed.

We conducted an in-depth ESG and Climate Risk Workshop for key representatives
from the ESG Steering Committee and key business units. During the workshop,
participants were asked to discuss and prioritise climate-related risks and
opportunities based on their impact to the Group. Based on the assessment results,
as well as consideration of TCFD recommendations, local policy and the Group's
sustainability strategy, a list of risks and opportunities has been shortlisted.

Based on the shortlisted climate-related risks and opportunities, the likelihood of
financial impact is derived from analysis of recent market trends, policy changes and
the development of the macro-environment.

Please refer to Sino Land'’s Climate Action Report for more details on the
identification and prioritisation of climate-related risks and opportunities.

ﬁTFﬁ%éﬁ%iEﬁF? WENH I E Y 170 2 EEIRA AT YY) 2 PR E 8RBV R R EL R 5
frasHh  BEEREERERMEBETHINT - AR TERRANEAR
ﬁuaﬂﬂ CERNRBKRERABSUKEBESESE > fIE T —RIIREERMERIES

RAEEMTRANRE - HERELAMRAERRIIFY > 2RERBRE - HEK
EAREEZEENIZEBBPINAER - RIEHEE > 2MERESEREERER

MR BHEBRNEBEERZEKT  smitH HETEHT - 7@?}%&@,@% TCFD 3%~
EMBERANERN T FHEERRE » SAHNH—RYIERMKS

R R RIEAERE A RIS - RABEDINLHNTHBE - RN ER
RIENERSHERRRNKEHY B BN AN

ARG EAER ARSI E P FRIHE  F2RENEEN (RIETHRE)

Describe the organization's
processes for managing
climate-related risks.

R EIE RIEAER R R

TRAZ ©

The Group recognises the importance of tackling climate change by adopting measures
and appropriate best practices that help to mitigate climate change risks and
associated impacts on its business operations, and upstream and downstream activities.

To enhance our preparedness and response, the Group regularly monitors and reviews
climate-related risks. Our environmental management system (“EMS”) ensures that
environmental considerations are front and centre in all the decisions we make. Our
properties are certified to the ISO 14001 (Environmental) and ISO 50001 (Energy)
management systems.

The ESG Steering Committee is responsible for planning and implementing, and
ensuring our programmes and policies support the overall sustainability strategy. Our
ESG policies and guidelines enable us to design and deliver low-carbon products and
services while meeting our sustainability goals, as well as managing climate-related
risks. Our Climate Change Policy provides guidelines for addressing climate-related
risks across our operations, upstream and downstream activities. Our Sustainable
Building Guidelines provide a framework for integrating sustainability attributes at
the design stage, as well as throughout the building lifecycle. The ESG Policies and
Guidelines are reviewed on a regular basis.
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TCFD RECOMMENDATIONS TCFDE3#

Recommended Disclosures #Z:&iREEIA

Our Approach 7t

EEPEE ARSI CNEEY  ATFEENERRERREEHE > BNER
FIREMEARHEE  WUR B TR ERRRNEE o

EHEMRERENSSEREZCEBORR > MUNRR MBS EEMEEED -
BRANRREERG BESREREMARREE - RMPETHYE > BEE
ISO 14001 (¥z1%) F11SO 50001 (FE/R) BIEAEHTVEE ©

RE-HENEAEEEESEERE  Bif > URFREHNBERELSERNAIRE
ERREE - WAIRVIRIR « L ENERBBERMIES| > 51BR PR R MR E R ER
RER > REE A FEEREERRAGERMEREE - WA (RIFZEER) AEYH
EiE  LEA TR AR RIZERIZHIES| - IR (IIRERERES|) 5T TER
ERENRABBRRBELSBRATRIFEERTEMALE - HAIEHRFIRER
HEREBBRBERMNES

196

Describe how processes for
identifying, assessing, and
managing climate-related
risks are integrated into

the organization’s overall

risk management.

it RUEAERA RBR RV R ~ ST
MERMIZIN (] P AB RV EE AR
AR EIEFIEEES o

The Group is committed to incorporating climate-related risks in its ERM framework
to identify, manage and disclose material climate-related risks. An integrated,
comprehensive risk management process that involves communication and
consultation with stakeholders is used to address our physical and transition risks.

With the assistance of the Risk and Control Committee, the Audit Committee reviews
the effectiveness of the risk management and internal control systems covering
strategic, financial, operational, compliance and ESG risks. The Audit Committee
monitors the risk management system by reviewing and approving the ERM Policy
and Framework (based on International Standard ISO 31000:2018 Risk
Management — Guidelines) and ERM reports.

Sino Land is committed to the Action Declaration on climate policy engagement and
continues to monitor how its public policy engagements align with its ESG policies.
Additionally, Sino Land has demonstrated our support for HKEX's market
consultations on enhancing climate-related disclosures.

EERIBRERFRRAALERREEERT > LER - EEMKERRIEER
BXREAR - RMBBGEEAREERE  SFERMHEBBNES  BREERMEL
JERE

EREAGEZEZEENHY T BEREZEERTEENAREENABEZRERN
R SEEBEERE M EE - &5 UREBE 8 REANREK -BZEEY
RIFEIFRRZE (ISO 31000: 2018 FRABEE —153) » BHALREEBRRAER
Mk EBRERRE  FEERAREERM

EHNEERNIRET (CERREBRETHES) ) URBEEEAHKRZHES
MOHRE - HEREABEK - It/ GEHEXCHEBMO RS A BIRARIERE
RERENTHIHAART S ©
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Recommended Disclosures EiZiREEE

Our Approach 7 #t

Metrics and Targets $5iZEKk B1E

Disclose the metrics used by
the organization to assess
climate-related risks and
opportunities in line with

its strategy and risk
management process.

T B KIE RIS AR SRR
TRIEITEH G R AR R R fR B
PREEABYFSAR

We closely monitor and disclose key metrics related to GHG emissions, energy
and water usage and waste management in our Sustainability Report annually.
The methodology used can be found on p.175. Monitoring and reporting these
metrics help us identify areas with high climate-related risks to focus on to further
improve our performance.

RPBEZREREN  SERMNAKE » UWkEMEESRRER  TSFEHEE
(AIFBEERRE) PRERMNVRE - BEMKXANSES % F2HE 1758
BEEMNREEERER  ARRAHAFTEHNREERERKSHED > fEmiERsT
&I o

Disclose Scope 1, Scope 2,
and, if appropriate, Scope 3
greenhouse gas (GHG)

emissions, and the related risks.

WEESE 1 - #E 2FHLE 3
(@) RERESPERAIIER
JEBz o

We track and monitor our progress against our decarbonisation strategies and targets,
including our reductions of GHG emissions. Sino Land was amongst the first to sign the
Business Environment Council's Low Carbon Charter in March 2019, and we disclose
our GHG emissions in the Environment and Ecology Bureau of the Hong Kong
Government's Carbon Footprint Repository for Listed Companies in Hong Kong.

Please refer to p.170 for our Scope 1, Scope 2 and Scope 3 GHG emissions.

BAERABERENNEREZEHMVARRBNERNER - GNEXEREEER
EFRIRRIPER 20194 3 B (BRAE) NEXET — RAITREBBUFIRIER
ERANEEB LT RADRENENEDT A HREFEREREINE

ER#EE— KB _MEE = a=REHFNENEN > F2HE 1708 -

Describe the targets used

by the organization to manage
climate-related risks and
opportunities and performance
against targets.

BT SR REAE R R
SREPIERMNBER KRS
ZERBIRIE o

We have set climate-related targets, including those related to GHG emissions,
energy and water usage, renewable energy generation, and waste diversion.
We closely monitor our performance and progress against those targets.

In 2021, Sino Land joined the Business Ambition for 1.5°C to strive for net zero
emissions by 2050, furthering our decarbonisation efforts and becoming one of the
first five real estate developers in Asia to support this global pledge. Sino Land has set
GHG emission reduction targets with HKUST academics in line with the SBTi
methodology, which reflects what the latest climate science deems necessary to meet
the goals of the Paris Agreement, to guide our decarbonisation efforts.

During the reporting year, Sino Land's Scope 1 & 2 and Scope 3 targets are approved
by the SBTi. Apart from the SBTs, we have established other climate-related targets
under our SV2030. Detailed information and progress related to all our climate-
related targets are available on p.63, 64 and 67 of this Report.

BMECIUZBRFEERMBEIE  GFEERAEREYN  SERMNAKE  BEMEENIBE
AERAERARI BT > MR B R AER B IR RIFEER ©

EFMBEN 2021 F2 4 MBusiness Ambition for 1.5°C] » BTN E A K2 EILIES Ik
HEBPEMEREHZ— TE—THERK TENRE > IR 2050 F/mERF
TR - EMEBEXANAZESEIRARN 2R EIEEZMMNTE 5 TR
BiE> HEBER (BRHT) BEMENRNMRERZ > LUEERMARNERESH
HERB T1E -

HESR ENEENSRE—K - > BHEBE=MEZCERNZ2ERBIZERAMIT o b
TREEREE  HPU (FIHERERS 2030) A4 T UK EAREEENEEZ -5
RAFMIFTE S RZAERIN B M E AAERE > ]2 RARESH 63 64 K67 H
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Ten Principles of the United Nations

Global Compact
(aE2 RN+ EREE

In April 2020, Sino Land joined the United Nations Global Compact EMEEN2020E48%E (B4 E%ﬂ??@i’ﬁ °
(“UNGC") as a signatory. As part of our sustainability strategy, we EATEERXEFRRN -8B RELENHE
remain committed to implementing environmental, social and ethical IBE e EEEg > UHEREEIE lGSfIHéﬂ

practices in support of the UNGC's Ten Principles to advance societal 925,000 2 5 EE AT T (M2 ER2HRDH)
goals with over 25,000 leading companies in over 165 countries. o

+IBEFEE] > LUZERRIFEEEWEZ -
Human Rights A
Businesses should support Our Actions FfIR178)
and respect the protection of “Respect” is a core value of the Group, which is at the foundation of our

internationally proclaimed
human rights; and

efforts to operate in a sustainable manner. Our Human Rights Policy
outlines our commitment to respect and promote human rights with
hEEZE E W AEER R A reference to the principles stipulated in the Universal Declaration of
EE=S=PNy B i Human Rights, the United Nations Guiding Principles on Business and
Human Rights, and the International Labour Organization’s Declaration

___onFundamental Principles and Rights at Work, as well as relevant local
2 make sure they are not complicitin |oiqation in the markets where we operate. We undertake risk

human rights abuses. assessments and supplier due diligence to ensure new and existing

ERETSREER R AR suppliers remain committed to protecting human rights. Approved

T4 ° contractors and suppliers are encouraged to declare and abide by our
Human Rights Policy. In accordance with our Whistleblowing Policy,
stakeholders may report any suspected case of misconduct, including
those related to human rights issues, without fear of retaliation.

EEHM BEENZMVEBZ— NEIFECEXEENHRG -
B (ARER) 2R(ERARES) ~ (MEBEEEE AIEERA)
MEERS TAES (TETNEARMMENES) HENRIUREH
FR RRBMSENLREAENEE - RAERREETEMHER
BRHAL  BMAEMNRAHEEFERNREARE - AT REFAA
SORJ A /B ERETEEN (ARER) - R (BREX)
FHERMERTRNAETHRLRE > B AEREZE > MER
EOBZRE -

Report Location 1HRAZ &

p.48 Governance — Ethics and Integrity

p.54 Governance — Sustainable and Ethical Supply Chain
p.92 Wellness

B48E EA — EREHE
$B54H EA — AIREN RBEa s
8928 BEEEFR
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Labour

KK
7 _L

3

A

Businesses should uphold the
freedom of association and the
effective recognition of the right
to collective bargaining;
hEEZAEEETBR ARGE
ERRBHIAVRER]

the elimination of all forms of
forced and compulsory labour;

TEEZERSER A RANE
5,

the effective abolition of child
labour; and

TCEEZFHRELS ;M

the elimination of discrimination
in respect of employment

and occupation.
EEZAEARTATIE
A EERITA

Our Actions FFIHI1TE

Our Code of Conduct and Human Rights Policy protect our employees’
rights, including labour rights. Our Diversity and Inclusion Policy
outlines our commitment to provide equal opportunities to current and
prospective staff in a supportive workplace free of violence and
discrimination. The Group is committed to upholding the freedom to
participate in collective bargaining and join labour unions. We forbid
forced and child labour, which extends to our contractors and suppliers
as stated in our SCoC. Our Whistleblowing Policy enables stakeholders
to report issues about labour practices and describes the confidential
grievance mechanism that allows employees to express concerns
including those related to discrimination, health and safety,
employment terms and misconduct.

FMB GEETRD M CAREER) RES RN > 8155 TH#m o M
AL THRER) RRAE > AEREIMRBERBTERE &5
BER%F - ZREONZERNTFIRE - EENDEES INERIHAH
MALERBEH - HMEERGEE TNET - ARG RARBEBR AR E
FIMHAER > WhHt CRIE/ HIEETTAT R EF5TEE « RFIRY (BIREER)
ERMNEENS LTEHBRRLEE > LI REFFEE > BB TR
EABERRR  BERZE  BREGRNAETSHEE

Report Location 1EREZEER

p.48 Governance — Ethics and Integrity

p.54 Governance — Sustainable and Ethical Supply Chain
p.92 Wellness

$H48H Th —EEHANE
FH4E BR —AFENAE
FI2E EEFR

R
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TEN PRINCIPLES OF THE UNITED NATIONS GLOBAL COMPACT (Ht& B 25k2249) +E/EA|

Environment IZ1i&

-
3

Businesses should support
a precautionary approach to
environmental challenges;

EERBIRBRBARFRBLE

undertake initiatives to

promote greater environmental
responsibility; and

TR EEFERZ F FIE NIRRT AHERY
BE; M

encourage the development

and diffusion of environmentally
friendly technologies.
rEEZERBAENEERERS
Al o

Anti-Corruption K &75

Our Actions F{fIR91TE)

The Group acknowledges its role in building sustainable communities
and understands the importance of environmental protection.

We adopt a precautionary approach towards environmental challenges
by identifying and minimising any potential negative impact on the
environment in the Group’s business operations, products and services.
Our Environmental Policy articulates our commitment to engaging with,
and raising environmental awareness amongst, our stakeholders, as
well as exceeding statutory environmental requirements. We prioritise
climate action, energy saving, effectively and efficiently managing our
resources and waste and conserving and enhancing biodiversity.

We actively work to enhance our environmental performance by
leveraging cutting-edge technologies.

EEPROEERBARKETRPAEENSE  URFRERENESMS
HFIREFAL B R R IR IR DR R - SR MR D EEBE R EE « ERMN
RBELSETAHRENETEERE - GRFREER) 551 RMABITEE
BMBFHENRESMMANREREH LN BEAERIRREG - RMER
FUERIEITE 88 - KENBRCNEEERNEY) > W FREMREA
EMERN - RFIBRBRARERE BRBHFIRARBRIFIES -

Report Location +HRIEE
p.62 Green

$62H wBflix

10

Businesses should work against
corruption in all forms, including
extortion and bribery.
TrEERHSELANES > 81
BEFMRMITIEREE o

Our Actions FfIr1T8)

The Group strictly prohibits all forms of corruption and bribery in our
business. Our Anti-Corruption Policy is established with reference to
the principles stipulated in Transparency International’s Business
Principles for Countering Bribery and the World Economic Forum’s
Partnering Against Corruption Initiative. The Policy ensures all
employees conduct themselves in an ethical and proper manner with
integrity. The Group’s Code of Conduct further describes the high
ethical standards that all staff must meet, which extend to our
contractors and suppliers as stated in our SCoC. The Group complies
with all applicable laws and regulations, including the Prevention of
Bribery Ordinance of Hong Kong and equivalent laws and regulations in
Mainland China, Singapore and Sydney, in all aspects of our business.

ERBIAFFEBRLRETATANE SRR - AN (REFEE)
2REMRBRAESN (RFETR) R WEFH (REBEHEZR) MHITE o
(RESHR) BRPABEIUGTER - BERETHENSTRITSE -
EER (LR RIE—SHATE B T RETNSEERE  ME
BUIRAE TR E A IRV AR B AN AR > WA FRPIRY RIS/ HER1TA
SPRI BFIRR - EEBIFRA XHIIETEMREMBPAE BRAERMNAEL
BIEE B (P LEBERERG]) LUK R E A~ 7R B e R RS A 12
B o

Report Location +HRHZE

p.40 Governance

8408 EA

200  TSIM SHA TSUI PROPERTIES LIMITED RWVIEEXEBBRAE



HKEX ESG Reporting Guide

Ccontent Index

BEXZ(IRE- LB RERKRSTIES)ABTRS

Relevant Chapter(s) of This Report Zs3R & A A9 A BI = &N

Mandatory Disclosures 2254|4515 E

Governance Structure 42-44 Governance — Risk Management
BRI &a — RBEIE
44-45 Governance — Sustainability Governance
BA — ORERREER
Reporting Principles 2 About this Report
FER R ) AR AR E
22-27 Defining our Material Topics
REBERFEE
171-189  Progress on Key Sustainability Indicators
RAR P EE RIEENER
Reporting Boundary 2 About this Report

R E

Subject Areas, Aspects, General Disclosures and KPlIs

TR - EE - —RINERRARENIER

BN AR ES

Relevant Chapter(s) of This Report or Other References/Explanation
ANIRE N B R E s H thaR e

Environmental Ri&

Aspect JEE Al: Emissions HEi4

General Disclosure:

—RRIRER

Policies and compliance relating to air and
greenhouse gas emissions, discharges into
water and land, and generation of hazardous
and non-hazardous waste.
BRABERAOREREEHIN ~ MK L HIAY

5 BEERBEEEEYNELZENHR
FEF R AR RRBINER o

Biodiversity Policy, Climate Change Policy, Contractor/
Supplier Code of Conduct, Environmental Policy,

Green Office Policy, Waste Management Policy
(CEMZRMEER) ~ (RIZEMEEER) ~ RIS/ HER1TA
SPAED ~ GRIREGR) ~ (RBIMAEEER) ~ (BEYEIEEER)

65

Green — Management Approach

ek — BESH

There were no confirmed incidents of non-compliance with
relevant laws or regulations relating to air and greenhouse
gas emissions, discharges into water and land and generation
of hazardous and non-hazardous waste that had a
significant impact on the Group during the reporting period.

WERN > EERAERMERERIEEREIN -
MK KT HEEES « B ERESERYNEESHRER
ARG HEHELE ST ERRDESR -

66

Green — Climate Resilience and GHG Emissions —
How We Are Managing It

BBl — [IERENMEEREIR — BHREE

76

Green — Material Use, Waste Reduction and Management —
How We Are Managing It
SEBRE — YEHMER ~ BEYHIBRMEIE — EREE
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HKEX ESG REPORTING GUIDE CONTENT INDEX &#E XS (IRiE - HEREAREIES) RERSI

Subject Areas, Aspects, General Disclosures and KPIs

T2 EE - —RIKERMBENIER

Relevant Chapter(s) of This Report or Other References/Explanation
AIRENHE A EE S HE MR

KPI'A1.1:
The types of emissions and respective
emissions data.

PR TR R AR HE IR -

172-177

Progress on Key Sustainability Indicators —
Environmental Performance

FREFELRIERNER — RIERIR

Emissions of NO,, SO, and other air pollutants are not
considered significant in the Group's operations.

EEEERIEFTELENAAEY A REM
TR RPN AFRE o

KPI A1.2: 172-177 Progress on Key Sustainability Indicators —
Direct (Scope 1) and energy indirect (Scope 2) Environmental Performance

greenhouse gas emissions (in tonnes) and, FIRC I ERRIEENERE — RIBERR
where appropriate, intensity (e.g., per unit of

production volume, per facility).

B (8E—) REREE (#EEZ) RERE

BEmE (URMEEE) &k (ER) BaE (U

SES8B(  BERME) °

KPI A1.3: 172-177 Progress on Key Sustainability Indicators —
Total hazardous waste produced (in tonnes) Environmental Performance

and, where appropriate, intensity (e.g., per unit RRAISEXRISENERE — BIEX1E

of production volume, per facility).

FRELESEEYEE (UAMEE) & (WEA)

BE (MUSESEN -~ §ERME) ©

KPI Al.4: 172-177 Progress on Key Sustainability Indicators —
Total non-hazardous waste produced (in tonnes) Environmental Performance

and where appropriate, intensity (e.g., per unit of PR R ERRISENERE — RIBERR
production volume, per facility).

FRESBREEEYEE (URMEHE) k ER)

BE (MUSESEN §ERME) °

KPI AL1.5: 63-64 Green — Goals and Progress

Description of emissions target(s) set and steps e — BRERER

taken to achieve them.

HERERET T B BE S B AR A TS e B AEFT 66-72 Green — Climate Resilience and GHG Emissions
BB B o BEMER — RIEMENTREREHR
KPI Al.6: 63-64 Green — Goals and Progress

Description of how hazardous and non- waEhr — BERER

hazardous wastes are handled, and a description

of reduction target(s) set and steps taken to 76-84 Green — Material Use, Waste Reduction and Management
achieve them. Edik — MEHER ~ BEYEIRAEE
HMRIEAERBEBRENNG E » RIEHRATETL

B EE B 1R Fe 2 Bl 5 L B AR P IR ER Y 2 8% o

202 TSIM SHA TSUI PROPERTIES LIMITED RiVIBB X EBMAERAR



Subject Areas, Aspects, General Disclosures and KPlIs

TEHE - EE - —RINERERENIER

Relevant Chapter(s) of This Report or Other References/Explanation
ANIRE N E R E S E thaR e

Aspect BT A2: Use of Resources &iE{EF

General Disclosure: -

—ARIKER:

Policies on the efficient use of resources,
including energy, water and other raw materials.

BRERER (BEER » KEREMERMED

Energy Policy, Environmental Policy,

Green Office Policy, Sustainable Building Guidelines,
Sustainable Procurement Policy

CRERELR) ~ (RIREER) ~ (RBWAEBEE) ~
(OIFEREAES1) « (FIRHEREECE)

BOECEE o 65

Green — Management Approach

el — gES6H

73-74 Green — Energy Consumption and Efficiency —
How We Are Managing It
BRI — BERHENNE — EREI1E
76 Green — Material Use, Waste Reduction and Management —
How We Are Managing It
BN — WEHMER « EYHIBMEE — ERERE
KPI A2.1: 172-177 Progress on Key Sustainability Indicators —
Direct and/or indirect energy consumption Environmental Performance
by type (e.g., electricity, gas or oil) in total RSETISEREISENER — IBI8%X1E
(kWh in ‘000s) and intensity (e.g., per unit
of production volume, per facility).
BERISNER K/ NEFER (B~ fs5i8)
e (UTETREE) RRE (NUSES
B[ « FIERMTE) ©
KPI A2.2: 172-177 Progress on Key Sustainability Indicators —
Water consumption in total and intensity Environmental Performance
(e.g., per unit of production volume, per facility). PP ELEIEENERE — RIBEXRIR
HFEKERBE (MUSESE  BIERMHE) ©
KPI A2.3: 63-64 Green — Goals and Progress
Description of energy use efficiency target(s) iRy — BERER
set and steps taken to achieve them.
BRFTET I WA B B B AR AR 73-75 Green — Energy Consumption and Efficiency
B A FR S 5 B8 o SRR — BERHFEN G
KPI A2.4: 63-64 Green — Goals and Progress

Description of whether there is any issue in

Hmelik — BRKER

sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to 82
achieve them.

U SREVE A ACR E R BRI RE 0 MUK

FrET IR AR B IR R A E RS LB R
FrERER A 27 8% ©

Green — Material Use, Waste Reduction and Management —
Water Consumption and Efficiency

el — YEER - BYMHIBNEE — BAKMAKY

All potable and flushing water used by the Group was
provided by the municipal waterworks with appropriate
licences/permits. There were no issues related to sourcing
water that was fit for purpose.

ERFERNTB BRI EIABK » IRIFEROER/
BB KIS M - MR BN IREEREES
kA miB ERE -
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Subject Areas, Aspects, General Disclosures and KPIs

T2 EE - —RIKERMBENIER

|EHES) ABRRS

Relevant Chapter(s) of This Report or Other References/Explanation
AIRENHE A EE S HE MR

KPI A2.5:

Total packaging material used for finished

products (in tonnes) and, if applicable, with
reference to per unit produced.

SR AT AR ARV AR S (U ANESTE) K
(MER) BEEBGLE -

172-177

Progress on Key Sustainability Indicators —
Environmental Performance

FREFELRIERNER — RIERIR

Aspect B A3: Environment and Natural Resources IRIERKXAER

General Disclosure: -
—RRiREE:
Policies on minimising the issuer’s

significant impact on the environment
and natural resources.

BEET ABIRERRAEREMEXR
TEREER -

Biodiversity Policy, Energy Policy, Environmental Policy,
Green Office Policy, Green Office Management Guidelines,
Sustainable Building Guidelines, Sustainable Procurement
Policy, Waste Management Policy

(EMEEMEER) ~ CBEREER) ~ (IRIRBER) ~
(BREWAEBER) - (RERAEEIRES)
(PIFHEREEIES!) ~ (IR IREEER) « (BEYERBER)

65 Green — Management Approach
rElm — EEAH
85 Green — Urban Biodiversity — How We Are Managing It
REER — BHEYESERYE — BREIE
115 Design — Management Approach
FOsgst — BIEA#
190-197 TCFD Recommendations
TCFDiE:&
266-283 TNFD Recommendations
TNFDiE%
KPI A3.1: 65 Green — Management Approach
Description of the significant impacts of activities ek — SESIT
on the environment and natural resources and
the actions taken to manage them. 85-89 Green — Urban Biodiversity
Wit E R B HIBE R ARG RN EATER Rl — W E SR
KENET FENTE . . .
ERBEREMEENTH 116-125 Design — Sustainable Buildings

Aspect B A4: Climate Change RiZ£{E

General Disclosure: -

—ARIREE:

EORE — AIREEREREY

Climate Change Policy
(RIEEMEEER)

Policies on identification and mitigation

Green — Climate Resilience and GHG Emissions
HEERk — RIFME AR E RAEHEK

R . . . 66-72
of significant climate-related issues which
have impacted, and those which may impact,
the issuer. 190-197

AR EH AR EEHEITANEELERN
ERREEFEEAECR
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Subject Areas, Aspects, General Disclosures and KPlIs

TEHE - EE - —RINERERENIER

Relevant Chapter(s) of This Report or Other References/Explanation
ANIRE N E R E S E thaR e

KPI A4.1: 66-72 Green — Climate Resilience and GHG Emissions

Description of the significant climate-related SFEER — RIERE IR EREDIR

issues which have impacted, and those which

may impact, the issuer, and the actions taken 190-197  TCFD Recommendations

to manage them. TCFDi2%

BB K RPIEEHET AEERENERARIE

MERIEE  REHTH o

Social t&

Aspect B B1l: Employment {Ef#

General Disclosure: - Diversity and Inclusion Policy, Human Rights Policy,

—HBINEE: Whistleblowing Policy, Code of Conduct

Policies and compliance relating to (ZTHBEE) « (AVREER) ~ (RREER) ~ (RRTRD)

compensatipn and di.smissal, recruitment 94 Wellness — Management Approach

anq promotion, worklng‘hour.s, res.;t LA — BB

periods, equal opportunity, diversity,

anti-discrimination, and other benefits 96-104 Wellness — Labour Practices

and welfare. SR — HTEREN

BRI K e e ~ IBIE R B ~ TGS

BEA s TEiE « 2740~ RIEEUREM There were no confirmed incidents of non-compliance with

i R R MBS R B P AR R R R AR relevant laws or regulations relating to compensation and

& o dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination,
and other benefits and welfare that had a significant
impact on the Group during the reporting period.
RSN > EERERERERIIM R RE ~ BIEREFA
TEBSEN~ RAR - THEHRE « Lnfh » REGMUREMEES
?E?’F'J%*H%ﬁ‘}i%E}iiﬁﬁﬂﬂﬁ%ﬁ%i‘%ﬁiik%%E’Jﬁﬁwﬁf@m

KPI B1.1: 178-189 Progress on Key Sustainability Indicators —

Total workforce by gender, employment type Social Performance

(for example, full- or part-time), age group and RO IFESRIEENER — 8RR

geographical region.

MR~ BHELY (2B FRE)  Fac4ER

FeE B DR EEARE o

KPIB1.2: 178-189 Progress on Key Sustainability Indicators —

Employee turnover rate by gender, age group
and geographical region.

IR~ FARR RMEBIDHIEERALEE

Social Performance

RRAIREERIERNER — HEXRER
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HKEX ESG REPORTING GUIDE CONTENT INDEX &#E XS (IRiE - HEREAREIES) RERSI

Subject Areas, Aspects, General Disclosures and KPIs

T2 EE - —RIKERMBENIER

Relevant Chapter(s) of This Report or Other References/Explanation
AIRENHE A EE S HE MR

Aspect [ B2: Health and Safety BFEE%Z2

General Disclosure: -

—RRIREE:

Health and Safety Policy
(BERZZEE)

Policies and compliance relating to providing

) ) ) 94 Wellness — Management Approach

a safe working enwronm.ent and protecting (st — B

employees from occupational hazards.

BRREZETFRIERFREREE BB EN 105 Wellness — Health, Safety and Wellbeing —

BENBRRETHEBEERROINER - How We Are Managing It
fERREFR — 2R~ X2 MEN — EREE

106-107 Wellness — Health, Safety and Wellbeing —

Occupational Health and Safety
fERREF R — 2R ~ 2 MEN — BERREREZS
There were no confirmed incidents of non-compliance
with relevant laws or regulations relating to providing a
safe working environment and protecting employees from
occupational hazards that had a significant impact on the
Group during the reporting period.
HREARN > EEEERAEREHRZ2 TIFRIERRERE
BRBEM R EEEMAEIRO L H EBELESRTEN
HERREZE o

KPI B2.1: 178-189 Progress on Key Sustainability Indicators —

Number and rate of work-related fatalities Social Performance

occurred in each of the past three years RO ERRIEENER — 22X

including the reporting year.

BE CHOEERREE) SFRITK

BIABUREER o

KPI B2.2: 178-189 Progress on Key Sustainability Indicators —

Lost days due to work injury. Social Performance

ATHEEEATIERE - R FEERERNER —1aRERE

KPI B2.3: 106-107 Wellness — Health, Safety and Wellbeing —

Description of occupational health and safety
measures adopted, how they are implemented
and monitored.

B PTER MBI R R R IR 2 2487 » MUK

ERITREE R %
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Subject Areas, Aspects, General Disclosures and KPlIs

TEHE - EE - —RINERERENIER

Relevant Chapter(s) of This Report or Other References/Explanation
ANIRE N E R E S E thaR e

Aspect EM@E B3: Development and Training 2% & B iE:

General Disclosure: -

—ARIKER:

Human Rights Policy
CAREEER)

Policies on improving employees’ knowledge 94
and skills for discharging duties at work.
Description of training activities.

Wellness — Management Approach

AT — B

EEREARERT T/EE SN R EN 100-104 Wellness — Labour Practices — Training and Development
BER o #EMIBTEE) o BESE — S TEHER — HilHERE

KPI B3.1: 178-189 Progress on Key Sustainability Indicators —

The percentage of employees trained by Social Performance

gender and employee category (e.g., senior RRAREERIEENER — HgR1R

management, middle management).

BRI EERER MEREERRE - PREIEE)

BN ZIMEEBDLE

KPI B3.2: 178-189 Progress on Key Sustainability Indicators —

The average training hours completed per
employee by gender and employee category.

ZtR R EEENE D > §RIEETMEI
FIIRFEY o

Aspect B B4: Labour Standards % T #8|

General Disclosure: -
—AR I EE

Policies and compliance relating to preventing

Social Performance
RIS IFEEEBIEENER — HgRR

Contractor/Supplier Code of Conduct,
Sustainable Procurement Policy

R [ HERITATRD ~ (AIRERBEER)

child and forced labour.
BRARSIEE T Kagh 55 TR R E<F R
EEBFRBIPNEE ©

54-55

Governance — Sustainable and Ethical Supply Chain
EA — PIIFEN A BENHEE

96

Wellness — Labour Practices — How We are Managing It
BESTH —HIEBER — EREE

There were no confirmed incidents of non-compliance
with relevant laws or regulations relating to preventing
child and forced labour that had a significant impact on
the Group during the reporting period.

REAN > EEEEARERGLEET KREHIETIH
AR AR IIRGIN B =B EFBATENRRDEE
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HKEX ESG REPORTING GUIDE CONTENT INDEX &#E XS (IRiE - HEREAREIES) RERSI

Subject Areas, Aspects, General Disclosures and KPIs

T2 EE - —RIKERMBENIER

Relevant Chapter(s) of This Report or Other References/Explanation
AIRENHE A EE S HE MR

KPI B4.1:

Description of measures to review employment
practices to avoid child and forced labour.
RSB ES IS B B e B T

SaHIEE T o

- Contractor/Supplier Code of Conduct,
Sustainable Procurement Policy

CEfies (R TATRD ~ (IRBRBER)

50 Governance — Ethics and Integrity — Open Communication
Ba — BEENE — FARNES

54-55 Governance — Sustainable and Ethical Supply Chain
EA — PIRHEN BB E R

96 Wellness — Labour Practices — How We Are Managing It
BESTHZ —HIEBER — ERERE

KPI B4.2:
Description of steps taken to eliminate
such practices when discovered.

Bt IRE R BN EH IR RIS TP HREY
BIBER o

50 Governance — Ethics and Integrity — Open Communication
Ea — EEEEE — AREER

54-55 Governance — Sustainable and Ethical Supply Chain
Ea — PIRHEM BB Ea e

96 Wellness — Labour Practices — How We Are Managing It
BESH — HLEBER — EREIE

Aspect B B5: Supply Chain Management {#fE$EE I8

General Disclosure:
— AR

Policies on managing environmental and
social risks of the supply chain.

EERMHEEIRIERALE EREER o

- Contractor/Supplier Code of Conduct,
Sustainable Procurement Policy

xR T AR ~ (IHRBRBER)

54-55 Governance — Sustainable and Ethical Supply Chain
B — OIRHEM R EENHENRE

107 Wellness — Health, Safety and Wellbeing —
Construction Site Safety

RETR — #F  LENEL — BRIz

KPI B5.1:
Number of suppliers by geographical region.

BB HRHERHE o

178-189 Progress on Key Sustainability Indicators —
Social Performance

WRAFHEERERNER — HERER

KPI B5.2:

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, and how
they are implemented and monitored.

H AR R MHERNES > mERITHERIIES
PHERHE » LURBRNITRERSE

49 Governance — Ethics and Integrity — Anti-Corruption
B — EREREHE — RES

54-55 Governance — Sustainable and Ethical Supply Chain
BA — OIRHEN RIEEMHAERE

All of the Group’s 3,256 suppliers were engaged on
environmental and social practices during the
reporting period.

HREHM - EEMFTA 3,256 BB RTAMIREN
HENEHER -
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Subject Areas, Aspects, General Disclosures and KPlIs

TEHE - EE - —RINERERENIER

Relevant Chapter(s) of This Report or Other References/Explanation
ANIRE N E R E S E thaR e

KPI B5.3: 54-55
Description of practices used to identify

Governance — Sustainable and Ethical Supply Chain
BB — PIRHEM R BTSN HrEE

environmental and social risks along the
supply chain, and how they are implemented 107
and monitored.

Hai A R (A S EIR SV IR G Kot & R B

BIER > U AERERIT R B 5% ©

Wellness — Health, Safety and Wellbeing —
Construction Site Safety

BT — RE - 22MEn — BRITihZe

KPI B5.4: 54-55
Description of practices used to promote
environmentally preferable products and

services when selecting suppliers, and how

they are implemented and monitored.

B EREHEERECSARRERKRE
BUIBBI > URABRIT R B 5 7% ©

Aspect B B6: Product Responsibility EREE

General Disclosure: -

—ARINER:

Governance — Sustainable and Ethical Supply Chain
Ea — AIRHENM R EEHEE

Cybersecurity Policy, Health and Safety Policy
(ERZ2HE) (BERZZ2EER)

Policies and compliance relating to health and 51-53
safety, advertising, labelling and privacy matters
relating to products and services provided and

Governance — Cybersecurity and Data Protection

Ea — MR RHRRE

methods of redress. 57-58
BRAPTEHERMARBNEEREZS - EE
IR R FARE T USR5 AN B & ErER
FRRRBINE o

Governance — Customer Satisfaction — Quality Assurance
Ea —BEREREE —HERE

During the reporting period, there were no incidents of
non-compliance with relevant laws and regulations
relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
by the Group.

BEHN > EEREHHERMRST L EEMERBERE
Rze - EE - RENLEERERRARGNESRE -

KPI B6.1: -
Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EENBEXERESPEZ 2 AERIER
mZEERWNE 2L

The Group takes responsibility for its products and
services, and strictly follows regulatory requirements,
industry guidelines and internal procedures to improve
customer health and safety, promote responsible
marketing and ensure the security of customer information.

During the reporting period, no products sold or shipped
were recalled for safety and health reasons.
EEHETERNRBES  UEREBFEFER 173
ZRANAEIER  UNEBEENRERZE  REEET
THHEERREBREENNZ S

REMAR ERWLEUNLZE2NEEADE DWEHE
REEENER °
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HKEX ESG REPORTING GUIDE CONTENT INDEX &#E XS (IRiE - HEREAREIES) RERSI

Subject Areas, Aspects, General Disclosures and KPIs

T2 EE - —RIKERMBENIER

Relevant Chapter(s) of This Report or Other References/Explanation
AIRENHE A EE S HE MR

KPI B6.2:

Number of products and service related
complaints received and how they are
dealt with.

RN ERRRBIRFHE U EH 5% o

56-58

Governance — Customer Satisfaction

EA - BEREE

During the reporting period, no substantive product- or
service-related complaints were received.

BREHRN > EEIRARERSHERIRBHIEAK

KPI B6.3: 51-53 Governance — Cybersecurity and Data Protection

Description of practices relating to observing S — L IR (RE

and protecting intellectual property rights.

L B A 58 T (RS R 58 EE P R RETAY 1B 651 o

KPI B6.4: 56-58 Governance — Customer Satisfaction

Description of quality assurance process and Bh — BEEREE

recall procedures.

B EER TR RELRINERE o 107-108 Wellness — Health, Safety and Wellbeing —
Consumer Health and Safety
BREEFR — B« 22 MEN — BREREREZS

119 Design — Sustainable Buildings — Ensuring Building Quality

FOst — AIFEERERY) — RREEVER
Product recall procedures are not considered material to
the operations of the Group.
EmCEFraERESErREEaTE

KPI B6.5: 51-53 Governance — Cybersecurity and Data Protection

Description of consumer data protection and
privacy policies, how they are implemented
and monitored.

HHUH & E ERERAAREER » LU ABRIT

RERERTT 4 ©

Aspect B B7: Anti-corruption R&35

General Disclosure:

—RRIREE:

Policies and compliance relating to bribery,
extortion, fraud and money laundering.
BRAMLERERS ~ 1R ~ HEF RO RENER K
BTAER AR RREINE o

EA — AR RYRmE

Anti-Corruption Policy
(REFHE)

48-50

Governance — Ethics and Integrity
Ba — EBEERE

There were no confirmed incidents of non-compliance with
relevant laws or regulations relating to bribery, extortion,
fraud and money laundering that had a significant impact
on the Group during the reporting period.
HRERN > EEAREEMERPIEHRE - 815 ~ HGF

Ko BERRIABRE AR IR G125 E B AR ENRESR
(EE
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Subject Areas, Aspects, General Disclosures and KPlIs

TEHE - EE - —RINERERENIER

Relevant Chapter(s) of This Report or Other References/Explanation
ANIRE N E R E S E thaR e

KPI B7.1: 49 Governance — Ethics and Integrity — Anti-Corruption

Number of concluded legal cases regarding e — EEEE — RES

corrupt practices brought against the issuer or

its employees during the reporting period and During this reporting period, there were no concluded

the outcomes of the cases. legal cases regarding corrupt practices brought against

IR B 8T A S B BIR M I BB the Group orits employees.

BT RN B B RN R REBR > TERHIRTAHAEENEESRH T EEER
ESIREAEM o

KPI B7.2: 49 Governance — Ethics and Integrity — Anti-Corruption

Description of preventive measures and whistle- B — EEmEE — R8T

blowing procedures, how they are implemented

and monitored. 50 Governance — Ethics and Integrity — Open Communication

PR R RIZR > LURABRISIT R &R Ba — EREHNE — RReEE

Fk o

KPI B7.3 49 Governance — Ethics and Integrity — Anti-Corruption

Description of anti-corruption training provided
to directors and staff.

i B R B TR R A5 5 o

BEERE — RES

SN
5/0

Aspect EE B8: Community Investment 1t E&E

General Disclosure: 129 Innovation — Management Approach
— i Bl — EERH
Policies on community engagement to 139 Heritage & Culture — Management Approach
understand the needs of the communities XALER — EESH
where the issuer operates and to ensure
its activities take into consideration the 151 Community - Management Approach
communities’ interests. BRI — EESH
BRIt ESER T REEMMTHEREMN
BERERTHEE BLRNENEER
KPI B8.1: 130 Innovation — Investment in Innovation —
Focus areas of contribution (e.g., education, How We Are Managing It
environmental concerns, labour needs, health, AlEEH — AEISE — BTl
culture, sport).
ETEEEE (HE  BESE B IER- 140 Heritage & Culture — Heritage and Culture —
2R ST{E ~ BBE) o How We Are Managing it

XAEER — XEER — BREE

152 Community — Community Investment and Engagement —

How We Are Managing It

BHEME —HERENZE — EREE
KPI B8.2: 152 Community — Community Investment and Engagement —
Resources contributed (e.g., money or time) How We Are Managing It
to the focus area. BEHY — HBRENSE — SHEE
AEIHBMBAER (NERFHE) ©

171 Progress on Key Sustainability Indicators —

Economic Performance

FRPITEERIERNER — KBKRER
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GRI Content Index
GRIRAE XS

Tsim Sha Tsui Properties has reported in accordance with the Global KVDBEEXRBEZ2IKFREEEHMAR (TGRI) 22

Reporting Initiative (GRI) Standards for the period 1 July 2023 to IEEIARIRLE > HREHAA2023FE7 8 1 HE2024F
30 June 2024 6H830H -

Disclosure Number Relevant Chapter(s) of This Report or Other References/Explanation

IREAR IR ENRBRE S E MR

GRI 1 Foundation Ef# 2021

GRI2  General Disclosures —f&i%& 2021

1. The organization and its reporting practices #%ERIREETE

2-1 Organizational details 4-5 About Tsim Sha Tsui Properties
AR E R RIVIBE 2
- Annual Report 2024
2024 F5R
2-2 Entities included in the organization’s 4-5 About Tsim Sha Tsui Properties
sustainability reporting RAS VDR B 2

BRI REERRSTMEaNER
- Annual Report 2024

202443,

Please refer to the Annual Report for the list of entities
included in our audited consolidated financial statements.
This Report focuses on the sustainability performance of
our headquarters, managed properties and construction
sites in Hong Kong, and hotels under The Fullerton Hotels
and Resorts in Hong Kong, Singapore and Sydney as well
as The Olympian Hong Kong.

ERFESNBRERE  F2RFRTEEZNGHEUT
BER - AREEMHERKMEEEMNEE  EENYEN
BETH UAESEIESERBETUNES NN
BRRBENEBBHBEENAIRES RKRI

2-3 Reporting period, frequency and 2-3 About this Report
contact point RAN IR
REHR ~ SEEMEAE A
289 Contact Details
HissH 15

Our annual sustainability reporting period aligns with
our financial reporting period. This Report was published
on 27 September 2024.

024 FEFIHRBERRENREHAMBRSE X -
REREN 2024F 98 27 HHMR ©

2-4 Restatements of information - There are no restatements of information in this Report.
EEERSMEAE FREMZEEBRERETHIAR ©
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Disclosure Number

WERARE

Relevant Chapter(s) of This Report or Other References/Explanation

IR ERNAREEE AR

2. Activities and workers SEENELT{EAS

2-6

Activities, value chain and other 4-5
business relationships

About Tsim Sha Tsui Properties
R RIDIBEZE

JEEN ~ EEEEMERR G
24-35

Defining our Material Topics — Materiality Assessment

REEXRZE —E2MUFME

54-55

Governance — Sustainable and Ethical Supply Chain
EA — PIIHEN A BEENHEE

178-189

Progress on Key Sustainability Indicators —
Social Performance

BRPI L RIERNER — g RIR

Annual Report 2024
2024F %R

There were no significant changes in the sectors in which
the Group is active, our value chain or other relevant
business relationships during the reporting period.
WEHN > EENENITE « BEESEMEREBRER
WRBELEEREE -

2-7

Employees 178-189
8T

Progress on Key Sustainability Indicators —
Social Performance

R ITEERIERNER — g RR

Employee data is compiled by the Human Resources
department as at 30 June 2024.

ANERBEEWERIEHE 2024F 68 30HNET &K -

2-8

Workers who are not employees 178-189
JFETHTIEAE

Progress on Key Sustainability Indicators —
Social Performance

R ITEERIERNER — g XRER

Data on workers who are not employees are compiled

by the Human Resources department as at 30 June 2024.
A significant portion of our development activities at
construction sites is performed by contractors and
subcontractors.
ANERBEBEWNERIEHRE2024F6 A30HMIEET
NIEABEE - RPITEETIHN A D BEEEHTH
RIEF D FIFETER ©
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GRI CONTENT INDEX GRIRAZERS|

Disclosure Number

Relevant Chapter(s) of This Report or Other References/Explanation

WERE RRERNB A E thEREA
3. Governance &3
2-9 Governance structure and composition 42-46 Governance — Management Approach
ERRE AN Ha—EEAH
- Annual Report 2024
2024 F%R
2-10 Nomination and selection of 42-46 Governance — Management Approach
the highest governance body BEa — BB
REaaBAiES E RS
- Annual Report 2024
2024 F
2-11 Chair of the highest governance body  — Annual Report 2024
EaEAEMNERE 2024 F %
2-12 Role of the highest governance 42-46 Governance — Management Approach
body in overseeing the management BEA—BEH
of impacts A R 094
EETABUEREVEERNAE o ﬁeport
2-13 Delegation of responsibility for 42-46 Governance — Management Approach
managing impacts Ba—BEAH
BIEXENETRA
2-14 Role of the highest governance body 42-46 Governance — Management Approach
in sustainability reporting Eh —BEHH
EaEABMNNAFEERBRESNAR
2-15 Conflicts of interest 42-46 Governance — Management Approach
RS B —BEAH
- Annual Report 2024
2024F%K
2-16 Communicating critical concerns 50 Governance — Ethics and Integrity — Open Communication
EIRRREANSENY Ea — BEHENE — BRESR
42-46 Governance — Management Approach
Ba—BEAH
Information unavailable: We will consider the feasibility
of disclosing the information concerning the
total number and the nature of critical concerns
that were communicated to the Board in the future.
BHRERE  RMEETREIARREBEEAESZIREN
BAREZEMAEN > BIERENMNE -
2-17 Collective knowledge of highest 44-45 Governance — Sustainability Governance

214 TSIM SHA TSUI PROPERTIES LIMITED RV EEXEBBRAE

governance body
BB ABAERHH

A —IREERER

Annual Report 2024
202455

Information unavailable: We will consider the feasibility
of disclosing further information concerning the
performance evaluation of the Board in the future.
HHARERME R ERTIAREEELEETGRTTZ
BItERAEER



Disclosure Number

WERARE

Relevant Chapter(s) of This Report or Other References/Explanation
ANERE N B R E s E thaR e

2-18 Evaluation of the performance of -
the highest governance body

R DA 42

ReERBAURNENTE

Annual Report 2024
2024 F3%k

2-19 Remuneration policies 44-45
HrEMECR

Governance — Sustainability Governance
Ea—OFBEREA

Annual Report 2024
2024 5%

2-20 Process to determine remuneration -
AR ERAZ

Annual Report 2024
2024 F3%R

Corporate website — Corporate Governance —
Terms of Reference of the Remuneration Committee

AFMEE —hEEL —FHIEEHHERLE

2-21 Annual total compensation ratio -

FEMBRBN L=

Annual Report 2024
2024 F3%k

4. Strategy, policies and practices $HEB&EISEME R

2-22 Statement on sustainable 6-7
development strategy

AR E % RRIRE A

Message from the Chairman of the ESG Steering Committee
RIE - HEREAREEERESIESE

2-23 Policy commitments 42-46 Governance — Management Approach
B R EGE A - BEEAH
198-200 Ten Principles of the United Nations Global Compact
(BERE2IRE2L) +1ERA
We take a precautionary approach to environmental
challenges by identifying and minimising any potential
negative impact on the environment in the Group'’s
business operations, products and services.
The Group's policies are described in relevant sections
throughout this Report.
WPEREFALFE AR R S IR IR IR - SR B R D EE M TE
(¥B2E EQNRBEFETOHRENETEETE
IR ENERAE MR T EENOBES o
2-24 Embedding policy commitments 42-46 Governance — Management Approach
FPNIE VG Ea—BEAH

The Group's policies are described in relevant sections
throughout this Report.

FIRENAFSEHHM 7 EBBIBER

2-25 Processes to remediate negative impacts 42-46
EHEEEENER

Governance — Management Approach
Ea—EEHH

48-50

Governance — Ethics and Integrity
B — BEERE

2-26 Mechanisms for seeking advice and 42-46
raising concerns

Governance — Management Approach
BEh—EEAH

BREZEIE L 5E 8 FERIH S
48-50

Governance — Ethics and Integrity
Eia — BEEHE
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GRI CONTENT INDEX GRIRAZERS|

Disclosure Number

WERARSR

Relevant Chapter(s) of This Report or Other References/Explanation
IR ENHE BB HE MR

2-27 Compliance with laws and regulation 48-50
B EMREG

Governance — Ethics and Integrity

Ba— BEEAE

In the reporting year, there were no significant instances
of non-compliance with laws and regulations. Significant
instances of non-compliance are defined as matters that
have a material impact, financial or otherwise, on our
operations and stakeholders.

WREAN > AR EEREREEMARBINIER ©
BEAERSBEHNTES  BEEHFHEELEAMBR
HMEENEIR -

As outlined in our Code of Conduct (“CoC"), any form of
discrimination, corruption, and bribery is not tolerated.
During the reporting period, there were no significant
breaches of the CoC occurred.

I AL EPR) sTRRETR A ST ERIFE AV E IS SIEERE ©
WEMR > wEREFER (BT NEREMHF-

2-28 Membership associations 170
HBIARN TGS

Major Awards, ESG Memberships and Commitments
— Major ESG Memberships

FTREIA IRIE - HEREAGRMNAE — T2IRIR
HEREAERE

5. Stakeholder Engagement {3 & 28

2-29 Approach to stakeholder engagement  22-23
FHE2ENGH

Defining our Material Topics — Stakeholder Engagement
REERZE — BESHE

2-30 Collective bargaining agreements 96
LR FIE

GRI3  Material Topics EX#%RE 2021

3-1 Process to determine material topics 22-27
TRIE B REEAIZ

216 TSIM SHA TSUI PROPERTIES LIMITED RWVIEEXEBBRAE

Wellness — Labour Practices — How We Are Managing It
BRER —HIEBER — ERER

All the employees in Sydney are covered by collective
bargaining agreements.

ERXF R REFFATENET -

Defining our Material Topics

REEXRZEHE

The Group'’s performance on critically important
sustainability issues, including but not limited to Climate
Resilience and GHG Emission, Energy Consumption and
Efficiency and Sustainable Buildings, are related to the
compensation of the Group's executive management
based on their corresponding roles where applicable.

EEE BAEE WIKBEERZELNRE 08
BARRRAEREDMBEREIN  SERHFEN I
RAFEERERY) RERSREEASRBEAERES
BFTERHFBE AR



Disclosure Number

Relevant Chapter(s) of This Report or Other References/Explanation

KBRS IR ERNAREEE AR

3-2 List of material topics 24-35
BREETIE

Governance &34

Economic Performance #&E&RIR

GRI3  Material Topics EA#RE 2021

Defining our Material Topics — Materiality Assessment

REEXRZE —E2MHFME

While our material topics have not changed, this year's
materiality assessment resulted in the following shifts in
issue prioritisation from an impact materiality perspective:
Urban Biodiversity was reclassified from Very Important to
Critically Important. Diversity and Equal Opportunities was
reclassified from Important to Very Important. Labour
Practices was reclassified from Very Important to Important.
BEHMANBAZELLBNE  BSENEEMTMH
MEEEER TEE’J%EEHWT% B EBER T T EY

ZHEMBHTEREEE Ba rﬂi?%iﬁj °o LT E
HEHhE2) ENRER FEEE - BTIEBER
B IEFEEE EMRER B2 -

Defining our Material Topics — Materiality Assessment

REEXRZE —E2MFME

Governance — Management Approach

s —EEA

3-3 Management of material topics 24-35
BERFHEEE
42-46
47

Governance — Economic Performance

Bia —BERR

GRI 201 Economic Performance £&Z%E#&RIR 2016

201-1 Direct economic value generated 171
and distributed

WRFTEE DI ERKCEEE

Annual Report 2024
2024 F3%R

Progress on Key Sustainability Indicators —
Economic Performance

P FHERRIEZMER — KERR

201-2 Financial implications and other 36-39
risks and opportunities due to

ESG Risk Management
BRI - B AERAREIE

climate change
ﬁ@“ﬁﬁﬁ@ia@aﬁk%:%&ﬁﬁﬂ 70-72
AA/ \*FE%

Green — Climate Resilience and GHG Emissions
— Managing our Climate-related Impacts

KREER — RENENIEREREN — EERERETE

Sino Land’s Climate Action Report
EMEEN (RIFETEHRE)
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BRI FERERNE RS E MR

GRI 203 Indirect Economic Impacts RI#EEEHERZE 2016

203-1 Infrastructure investments and 24-35
services supported

Defining our Material Topics — Materiality Assessment

REEXZHE — BEMTG

BRI E R IEIRFGE R

Design — Sustainable Buildings — How We Are Managing It
[FE/OERET — PIFTiEEE RIZRY) — EAEE

Innovation — Investment in Innovation —
How We Are Managing It

BIE R — ATIRE — EREE

Heritage & Culture — Heritage and Culture —
How We Are Managing It

XACERA — XL EE — BREE

Community — Community Investment and Engagement —
How We Are Managing It

BEME —HERRENBE — EREE

Defining our Material Topics — Materiality Assessment
REBRZE — BZMTE

ESG Risk Management
BRI - e nkEREAREE

Governance — Management Approach
Ba—BEAH

Vg2 e
130
140
152
Ethics and Integrity &8
GRI3  Material Topics EA#%RE 2021
3-3 Management of material topics 24-35
BAREEER
36-39
42-46
48-50
GRI 205 Anti-Corruption R&3i5 2016
205-3 Confirmed incidents of corruption 49

and actions taken

BRI RE S B RIRRA1TE)

Cybersecurity and Data Protection #348% 2 BlgiE{RE
GRI3  Material Topics EXA&#RE 2021

Governance — Ethics and Integrity
Ea — BEERE

Governance — Ethics and Integrity — Anti-Corruption
B BERERE -RES

There were no confirmed incidents of corruption, or
public legal cases regarding corruption brought against
the Group or its employees, during the reporting period.
RERAN > WRBEMIRAERFIEETEREEREN
B EHHBAMTRES -

Defining our Material Topics — Materiality Assessment

REEXZE — BEMTG

ESG Risk Management
BiE - e kERRAREIE

Governance — Management Approach
Bh—BEAH

3-3 Management of material topics 24-35
EAEEEE

36-39

42-46

51-53
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GRI 418 Customer Privacy BEZTARE 2016

418-1

GRI 3

3-3

GRI 414 Supplier Social Assessment Rt & :E& 2016

Substantiated complaints concerning
breaches of customer privacy and
losses of customer data

EEBERILETLRKRERETER
ESESE

Material Topics EAZRE 2021

Management of material topics
BEAZEER

Sustainable and Ethical Supply Chain AJ#548

24-35

No significant cases of non-compliance in relation to
breach of customer privacy, intellectual property or

loss of customer data occurred in the reporting period.
WERN > WRERBEEIE - R MERSNBEREER
BRNERERSEMN -

MRIEEHAENR

Defining our Material Topics — Materiality Assessment

FREERFHEE — B2 MG

36-39 ESG Risk Management
RIE - B RERRREE

42-46 Governance — Management Approach
Ea—BEAH

54-55 Governance — Sustainable and Ethical Supply Chain

A — AIRENREERHtERE

414-1 New suppliers that were screened 54-55 Governance — Sustainable and Ethical Supply Chain
using social criteria Ea — BN AEENHERE
BT SR EN e
During the reporting period, all of our new suppliers
were assessed using social criteria.
REHAN > A RAT S RERTEFI A HER o
414-2 Negative social impacts in the supply 24-35 Defining our Material Topics — Materiality Assessment
chain and actions taken REEAZE — SEMITE
fHpEsE R & E R S 2 DU PTEREY
54-55 Governance — Sustainable and Ethical Supply Chain

BY1TE

A — AIRAENREERHERE

In this reporting period, there were no confirmed
incidents of non-compliance with social or environmental
regulations in the supply chain that had a significant
impact on the Group. All of our suppliers were assessed
for social impacts and none were identified as having
significant actual or potential negative social impacts.
IREHRN HERT BHIRBEREEANENERTEH
IRIBAEIRGINERER - HMHEPBE HEmHHLEN
FE PRI RERSHERHTEATANERNET
EETE-
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GRI 308 Supplier Environmental Assessment {tfEFFIRIRF{E 2016

308-1

New suppliers that were screened
using environmental criteria

ERRIBRERERNRTHIERS

54-55

Governance — Sustainable and Ethical Supply Chain
Ba — IIFEMABENHERE

During the reporting period, all of our new suppliers were
assessed using environmental criteria.

HRERN > R ERARERERFHEFT A HERD -

308-2

Negative environmental impacts in
the supply chain and actions taken

HEEPEENT e BN
PREXAYTTEN

Customer Satisfaction EEE mEE

GRI 3

3-3

220
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Material Topics EAERE 2021

Management of material topics
BAREEERE

7N
R

24-35

Defining our Material Topics — Materiality Assessment

REEXZE — BEMTG

54-55

24-35

Governance — Sustainable and Ethical Supply Chain
Ea — Pl REM A EENHAERE

During the reporting period, there were no confirmed
incidents of non-compliance with social or environmental
regulations in the supply chain that had a significant
impact on the Group. All of our suppliers were assessed
for environmental impacts and none were identified

as having significant actual or potential negative
environmental impacts.

BRERRN HERBTELRAERFEATENERTE
HIRBARAR BRI EDE R - AT EFTA HERY
RIBENEE P EERFHEFHNIRFEAEANER
WEEEETE -

Defining our Material Topics — Materiality Assessment
REBRZE —BZMTE

42-46

Governance — Management Approach
Ba—BEAH

56-58

HEXEBARAR

Governance — Customer Satisfaction
A EBEEREE

We collect customer feedback through our annual
customer satisfaction survey. The survey covers our
managed properties in Hong Kong with a detailed score
breakdown by property management area including
security, cleaning and clubhouse services. During the
reporting period, we achieved an overall customer
satisfaction rating of 3.8 out of 4. The satisfaction rate of
security, cleaning and clubhouse services achieved 3.81,
3.79, and 3.79 out of 4 respectively.

RMBEEEWEERAESRERENREER - AT KRE
HPEEBEENE > WIRFEZ  BENEMERREE
BB LRI o |MEMA > RANBEBRTAEE
#3870 (AnAW7D) o RE - BREMEMRFHHEE
DAER 42N 3.819~3.799M3.79% °
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GRI 417 Marketing and Labelling TigEEIZEE 2016

417-2 Incidents of non-compliance 56-58 Governance — Customer Satisfaction
concerning product and service B —EBERERERE
information and labelling
SERERSSPE SRS T BB During the reporting period, there were no incidents of
SRR E 4 non-compliance with relevant laws and regulations
relating to product and service quality, information or
labelling that had a significant impact on the Group.
BEHN WAL ERERMNRBES - EAHREN
TERD AR R ARG EE BB B AT EN! |)a/R °
417-3 Incidents of non-compliance 56-58 Governance — Customer Satisfaction

concerning marketing communications

REERTITHHEBARR AR AR A
ESESSE

Green Living #&45%

PN
==

BEWEE

During the reporting period, there were no incidents of
significant non-compliance concerning marketing
communications.

WERA > WRBABMTISEMNEREREN

Green #}B{Khx
Climate Resilience and GHG Emissions F{RIE TR E REEHERK

GRI3  Material Topics EX:#%zE 2021
3-3 Management of material topics 24-35 Defining our Material Topics — Materiality Assessment
BEAEZEEE REBERFEE — EEZMTE
36-39 ESG Risk Management
RIE - B RERRREE
65 Green — Management Approach
REBEH — BIEAE
66-72 Green — Climate Resilience and GHG Emissions
REBEHR — RIEMENANAE REBFER
GRI 305 Emissions HFi% 2016
305-1 Direct (Scope 1) GHG emissions 172-177 Progress on Key Sustainability Indicators —
Hi (#@E—) A=rBHHEE Environmental Performance
RSN FHEE RIS RN ER — IRIERIA
305-2 Energy indirect (Scope 2) 172-177 Progress on Key Sustainability Indicators —
GHG emissions Environmental Performance
RERMERE (BB A=REBIHNEE RSO B RIS RER — IRIERIR
305-3  Otherindirect (Scope 3) 172-177 Progress on Key Sustainability Indicators —
GHG emissions Environmental Performance
HhEs (D) A=REHNEE RO R RIS RN ER — IRIERIA
305-4 GHG emissions intensity 172-177 Progress on Key Sustainability Indicators —

HEREIBERE

Environmental Performance

P FHERRIEZMER — RIERIR
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305-5 Reduction of GHG emissions 66-72 Green — Climate Resilience and GHG Emissions

DB R ER SRR E

HREER — RIENENNREREI N

73-75

Green — Energy Consumption and Efficiency

TREMRRK — BB FEMN Wk

305-7 Nitrogen oxides (NOx), -
sulfur oxides (SOx), and other
significant air emissions
aaty - MEtYRAMTE
RESHIK

Energy Consumption and Efficiency SEREFEMEE

GRI3  Material Topics EAiRE 2021

Not applicable: Emissions of NO,, SO,, POPs, VOCs,
HAPs, PM and other air pollutants are not considered
significant in the Group's operations.

FTER EREEBRREMELENARLY  REILY
RHAMBRSRY  BELEAREEY - BEERSEY
M F R EMZE RS R BRI AR o

N
N

Defining our Material Topics — Materiality Assessment
REEARFEE — EEMTHE

Green —Management Approach

REER — EESH

3-3 Management of material topics 24-35
BARZEEERE
65
73-75

GRI 302 Energy At 2016

302-1 Energy consumption within 73-75
the organization

Green — Energy Consumption and Efficiency

R E(RRR — BERHFEN W ek

Green — Energy Consumption and Efficiency

BRI — BERHFEMN e

B EBRYSETRHAE

172-177

Progress on Key Sustainability Indicators —
Environmental Performance

RRAIHEERISFIER — IRIERIR

Majority of renewable energy generated is distributed
to the local grid in Hong Kong.

REBDEENFBEERBLES BB -

302-3 Energy intensity 73-75
AEIRIRE

Green — Energy Consumption and Efficiency
#E AR — Be B FEN W

172-177

222 TSIM SHA TSUI PROPERTIES LIMITED RWVIEEXEBBRAE

Progress on Key Sustainability Indicators —
Environmental Performance

RRAIFERRERNER —RIERR

Intensities reflect consumption within our operations,
except for total electricity consumption of property
management, which also includes chiller plant electricity
consumption for centralised cooling services for tenants.
A further breakdown of electricity consumed is not
available; we will consider the feasibility of disclosing
such data in the future.

BERMRILMISEFRIVHFE > BAREE—FIREES AR
REPRLARBMESIENEFREEE » KZAENE
HF o WM EZ R EEREBIERN AT
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302-4 Reduction of energy consumption 73-75
B EEREAE

Green — Energy Consumption and Efficiency

TR E(ER — AERUHFEA W et

172-177

Progress on Key Sustainability Indicators —
Environmental Performance

FRPIFHERRIEZMER — RIERIR

Material Use, Waste Reduction and Management ¥¥HEF « EEYHIB IR

GRI3  Material Topics EXA#RE 2021

Defining our Material Topics — Materiality Assessment

REERFHE — EE2MTE

ESG Risk Management
RIE s tERERERERE

Green — Management Approach

REER — EEAH

3-3 Management of material topics 24-35
BERZEER
36-39
65
76-84

GRI 301 Materials 7%} 2016

301-2 Recycled input materials used 65
SRR B LYk

Green — Material Use, Waste Reduction and Management

rEER — YRHER ~ BEYHIRMEE

Green — Management Approach

HREER — BESH

116-125

Design — Sustainable Buildings
F/OERET — OIRHEZ BERY

We are developing a matrix to record such data so we
will be able to report on the use of sustainable building
materials in our development projects in the future.

HFIEMETEAERMEUERIER » UEBRRMERER T
PREBR AR ER M RHETTIRES -
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GRI 303 Water and Effluents 7KF1EEEY) 2018

303-1 Interactions with water as a 82 Green — Material Use, Waste Reduction and Management —
shared resource Water Consumption and Efficiency
HEKERZEEXE FREBETH — MEHER ~ EYHIRMEIE — AKMAKN&E

In Hong Kong, all of the water consumed by our operations
comes from municipal water supplies, including freshwater
for potable use, cooling, washing, toilets and landscaping,
and seawater for flushing. Hong Kong’s two main sources
of freshwater are rainfall from natural catchments and the
Dongjiang water from Guangdong Province. All effluents
are discharged to public sewers and/or the sea in
accordance with applicable discharge licences.

In Singapore, all of the water consumed by our operations
comes from third-party water sources supplied by the
Public Utilities Board (“PUB"). According to PUB,
Singapore's water demand is currently met by water from
local catchment areas, imported water, NEWater and
desalinated water.

In Sydney, all of the water consumed by our operations
comes from Sydney Water. All effluents are discharged to
public sewers and/or the sea in accordance with applicable
discharge licences/permits. There is no significant
water-related impact caused by the Group’s operations.
We monitor the consumption of water in our operations
monthly and have used this data to establish our
water-related goals and targets.

TEB > RMEBEANPREK 92REKBE > 9FAR
BRFRZK ~ J2AD ~ BT ~ R F R RN UL AT E
BEKe EEMNMEEEHKEERER B A RIEMERN
EREMEIIK  RERBEARBENEFOIE > FTAREKITHEA
RETBKWERGN/ SEF o

N > WMEEFMANMAEK  IHAREBERE=A
KRRE - RBEAREER MMKERTEBFERHEEM
SRk~ TR~ TRk FERE KA M B H K
HERE  FIBEEBREENRKIKREERREKER - TBEEK
IR BRI/ AR HFARKBTKIKERR
M/FEF ERESTEHKERERNEATLE - RMEA
SRAIEERKE WA E LRSI I A/ B RAER o
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WEBRE AIRERE R E S E AR A
303-2 Management of water 82 Material Use, Waste Reduction and Management
discharge-related impacts — Water Consumption and Efficiency
BB ZENEIR LRERE — YEHER  BEYIEIAM EIE — AR AR
Water discharged from our operations followed the
requirements set in Hong Kong's Water Pollution Control
Ordinance, Singapore’'s Environmental Protection and
Management Act (EPMA) and the Environmental Protection
and Management (Trade Effluent) Regulations, and Sydney
Water Regulation 2017. We strive to exceed regulatory
requirements in controlling the quality of effluent discharge
when feasible.
BPIKBAEBAITRERIMRE) ~ F 0K (R 15F R # 8
EIRE) (EPMA) Ml (GRIFREMEFIE (TE=5K) 6
DB 2017 FEEKEKBRBY PHRVFRE » BEEERLRIK o
FEATIERT » FFI IR e E B R EAS S5 KHER Y
KE °
303-3 Water withdrawal - All water withdrawn is from municipal water supplies.
Evk & Please refer to the Water Supplies Department
(Hong Kong), Public Utilities Board (Singapore) and
Sydney Water (Sydney) for breakdowns of total water
withdrawal by sources.
Breakdown of water withdrawn by location during the
reporting period:
Hong Kong: 1,399,440 m?3
Singapore: 227,349 m3
Sydney: 32,331 m3
Fr B EKIT R B B K o BRI AR S 2 AVAREUK E
WIE FAKBE (BB RREER IR KEE
KB FEE) & -
RS HAN IR BE RV ER K 24018
581,399,440 5K
N3 : 227,349 75K
R 323311 K
303-5 Water consumption 172-177 Progress on Key Sustainability Indicators

FEkE

— Environmental Performance

R AR ERRERIER — RIERI

We monitor the consumption of water in our operations
monthly and have used this data to establish our total
water consumption.

RPESREANEERKE TN RELEHEHETERAKE -
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GRI 306 Waste EEE4 2020

306-1 Waste generation and significant
waste-related impacts

EENERYREERYEMEATE

24-35 Defining our Material Topics — Materiality Assessment
REER=ZE — EEMTE

77-82 Green — Material Use, Waste Reduction and Management
FREBET — MEHER ~ BEYHIRMEIE — BEYEIE

Waste-related impacts arise primarily from construction
and renovation activities of the organisation.

HEFYER R BT 2R A A BRI KA TIF

306-2 Management of significant
waste-related impacts

BEERVERNERTE

65 Green — Management Approach
FREORHK — BIEHE

77-82 Green — Material Use, Waste Reduction and Management
FROE — EHER ~ BEYHIRAMEIE — BEYEIE

306-3 Waste generated
EENERY)

76-84 Green — Material Use, Waste Reduction and Management
RO — YEHER ~ YR EIE

172-177 Progress on Key Sustainability Indicators —
Environmental Performance

P FHERRIETMER — RIERIE

306-4 Waste diverted from disposal
BEAZENEEREY

Urban Biodiversity igH4S i
GRI3  Material Topics EALERE 2021

3-3 Management of material topics
BAREEERE

172-177 Progress on Key Sustainability Indicators —
Environmental Performance

RRAIFEEREENER —RIERR

24-35 Defining our Material Topics — Materiality Assessment
AREERZE — EZMTMH

65 Green —Management Approach
frR i — BES T

85-89 Green — Urban Biodiversity
REER — HEMEZEN

266-283 TNFD Recommendations
TNFD#Z =%

226 TSIM SHA TSUI PROPERTIES LIMITED RV EEXEBBRAE



Disclosure Number

WERARE

Relevant Chapter(s) of This Report or Other References/Explanation
ANERE N B R E s E thaR e

GRI 304 Biodiversity 4E¥1Z 1% 2016

304-2 Significant impacts of activities, 85-89 Green — Urban Biodiversity
products, and services R — R EY RN
on biodiversity
EE BRI WA SEY 266-283  TNFD Recommendations
FENERFE TNFD#E %
Wellness 2T
Labour Practices ST B ¥R
GRI3  Material Topics EXA#RE 2021
3-3 Management of material topics 24-35 Defining our Material Topics — Materiality Assessment
BEARFZEEE REERFZE — EZMTH
36-39 ESG Risk Management
RIE -t RERREER
94 Wellness — Management Approach
BER R — BEAH
96-104 Wellness — Labour Practices
BESR —HITEHEER
GRI 401 Employment {&{& 2016
401-1 New employee hires and 178-189 Progress on Key Sustainability Indicators
employee turnover — Social Performance
MABBTIME TREAH R A B BIE R ER — g RIE
401-3 Parental leave 178-189 Progress on Key Sustainability Indicators

BER

GRI 404 Training and Education 1ZiIE#75 2016

— Social Performance
R RHEERIEENER — L ERIR

404-1 Average hours of training per year 178-189 Progress on Key Sustainability Indicators
per employee — Social Performance
BB T ESFHZIHIMTIIRE RRAFHERRIEENER — xRy
404-2 Programs for upgrading employee skills  100-104 Wellness — Labour Practices — Training and Development
and transition assistance programs RBEFR —FHIEHEIR — 1BlEHEE
A B THAEEE B H 2
404-3 Percentage of employees receiving 178-189 Progress on Key Sustainability Indicators

regular performance and career
development reviews

ERRREM KB EERIRETR
BIANE

— Social Performance

RRA R ERRERIER — 8RR
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GRI 405 Diversity and Equal Opportunity 8 TZt{CHATZE 2016

405-1 Diversity of governance bodies
and employees

ZTERABMMET

178-189

Progress on Key Sustainability Indicators
— Social Performance

FRAIFERREENER —H&RE

99-100

Wellness — Labour Practices — Diversity and
Equal Opportunities

REFR -FIEBER —STRATERE

Annual Report 2024
2024 F

405-2 Ratio of basic salary and remuneration

of women to men

YR BMEEARFEMAMAIL R

GRI 406 Non-Discrimination RI&#R 2016
406-1 Incidents of discrimination and
corrective actions taken

AR B U B IR PR ZE 1T 8

228  TSIM SHA TSUI PROPERTIES LIMITED RWVIEEXEBBRAE

99-100

We monitor the gender pay gap in Hong Kong. During the
reporting period, the median gender pay gap and median
gender bonus gap are 15% and 31%, while the mean
gender pay gap and mean gender bonus gap are 26%
and 40%, respectively. We also monitor the gender pay
gap by different employee categories. The mean gender
pay gap for director, senior level, middle level and entry
level are 23%, 8%, 14% and 15%, respectively. Figures
are presented as the percentage difference between male
and female employees.

RIS EBRIMERIFENZEE - REHIR > R TEEE
FRAIELAS 15% > MERI RS ZERMUHA 31%  HHTE
ERB I8 26% » MRS Z BT IIER 40% © TR
ERTREBANMR TEEB - EFE - BHREL s PHRETH
EEETHMR TEZETIHD R 23% ~ 8% ~ 14%7
15% « HFUBUMLMET 2 MNBE D EEERT

Wellness — Labour Practices — Diversity and
Equal Opportunities
BRTFR —FIEBER — L TERE

During the reporting period, there were no confirmed
incidents of non-compliance with the laws or regulations
related to discrimination that had a significant impact on
the Group.

HRERN > EERARMERERSERERIRGI L EFS
ELEBRTENRERER -
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Health, Safety and Wellbeing 2R « 221Gt

GRI 103 Material Topics EA#RE 2021

3-3

Management of material topics
BREEEE

24-35 Defining our Material Topics — Materiality Assessment
REBRFE — B2MTE

36-39 ESG Risk Management
RIE - G RERRRE

94 Wellness — Management Approach
BREET R — BEAH

105-109 Wellness — Health, Safety and Wellbeing

REREF S — 2R ~ w2MEAL

GRI 403 Occupational Health and Safety Bi#f2EE%Z2 2018

403-1 Occupational health and safety 106-107 Wellness — Health, Safety and Wellbeing
management system — Occupational Health and Safety
BERRAZ2EERR fRREF R — R ~ 2 MEN — BERREKRES
403-2 Hazard identification, risk assessment, 50 Governance Ethics and Integrity — Open Communication
and incident investigation Ba — BEEEE RN ES
AR ~ sHE AR R AEEN
106-107 Wellness — Health, Safety and Wellbeing — Occupational
Health and Safety
REEET R — 2R ~ 2 MEn — BERERLE
The Group's internal Safety Manual clearly outlines the
actions to be taken by staff and supervisors to identify and
respond to potential hazards. Property supervisors are
required to conduct regular inspections. The results
including corrective and preventative actions must be
recorded and reported to management to facilitate review
and analysis.
EEABNZE2FMERINEHETMEEMHMEE BT
%@%RW%EE°%%I§%Eﬂ%%¥ﬁﬁﬁ§oﬂﬁ
 BIEHBAEERBRELHRNANBEEBRS > UE
ﬁﬁdﬁ arink
403-3  Occupational health services 106-107 Wellness — Health, Safety and Wellbeing
B 2 B EIRTS — Occupational Health and Safety
fRRRE R — 2R ~ 2 MEN — BERRERE S
403-4  Worker participation, consultation, 106-107 Wellness — Health, Safety and Wellbeing
and communication on occupational — Occupational Health and Safety
health and safety RS R — 2F « R2AEL — BERERE2
BRI EZ 2 RMEBRNIIEASESE
ARyt
403-5 Worker training on occupational 106-107 Wellness — Health, Safety and Wellbeing
health and safety — Occupational Health and Safety
ARBEZ 2 RERNIEASE EEREF R — R ~ Z2MEiU —BERERE S
403-6 Promotion of worker health 106-107 Wellness — Health, Safety and Wellbeing

RETEASRE

— Occupational Health and Safety
RREET R — 8RR~ et —BEREREE
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403-7 Prevention and mitigation of 106-107 Wellness — Health, Safety and Wellbeing

occupational health and safety impacts
directly linked by business relationships

TR ERERRNZE

— Occupational Health and Safety
fERREF R — @R ~ Z2NE — BERERES

HEEBANTE
403-9 Work-related injuries 106-107 Wellness — Health, Safety and Wellbeing
I — Occupational Health and Safety

R — B w2t —HERRERLZE

178-189

GRI 416 Customer Health and Safety BEEZ{@EREZ2 2016

416-2 Incidents of non-compliance -
concerning the health and safety
impacts of products and services

BRAMERRRBHRENZ2EZ
RO ZE M

Innovative Design &l ##& &

Progress on Key Sustainability Indicators
— Social Performance

RAIHEERISIFIER — B RIR

During the reporting period, there were no incidents of
significant non-compliance with regulations or voluntary
codes concerning the health and safety impacts of
products and services.

HREHAN - WRBEAMEMNRBERRRZEBRTEN
BREREM -

Design [Ei&5t
Sustainable Buildings FI{5@E& REEY

GRI3  Material Topics EAiRE 2021

Defining our Material Topics — Materiality Assessment

REEXZE — BEMTG

ESG Risk Management
BRI - e nEREARERE

Design — Management Approach
et — B

3-3 Management of material topics 24-35
EAFEEEE
36-39
115
116-125

Innovation BIEEH

Investment in Innovation BI$figE

GRI3  Material Topics EXA#RE 2021

Design — Sustainable Buildings
F/OeET — AlIEE RERY

Defining our Material Topics — Materiality Assessment

REEXRZE — BEMTE

Innovation — Management Approach

BIEEM — EESH

3-3 Management of material topics 24-35
BREEEE
129
130-133
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Innovation — Investment in Innovation
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Disclosure Number

WERARE

Relevant Chapter(s) of This Report or Other References/Explanation
ANERE N B R E s E thaR e

Community Spirit 0H\EH&

Heritage & Culture X{tf&&
Heritage and Culture 3Z{G{&&

Defining our Material Topics — Materiality Assessment

REERZHE — B2

Heritage & Culture — Management Approach
ALER — EEAE

GRI3  Material Topics EXA#RE 2021
3-3 Management of material topics 24-35
BEARFHEEE
139
140-145

Community EY¥48¥

Community Investment and Engagement # &3 &M H

Heritage & Culture — Heritage and Culture
SALEHR — XXALE&K

Defining our Material Topics — Materiality Assessment

REERHE — EEUTE

Community — Management Approach

BRULE —EEAH

Community — Community Investment and Engagement

HEEME - HERENSH

Governance — Ethics and Integrity — Open Communication

A — BIEERE —RARsEE

Design — Sustainable Buildings
F/OERET — AIRE S RERY)

Heritage & Culture — Heritage and Culture
XABER — X EK

GRI3  Material Topics EA#RE 2021
3-3 Management of material topics 24-35
BRZEER
151
152-159
GRI 413 Local Communities Eih#t& 2016
413-1 Operations with local community 50
engagement, impact assessments,
and development programs
LA REE  FEHEgEste  116-125
ESE=$EPEE )
140-145
152-159

Community — Community Investment and Engagement

BEEME —HERENSH

We have implemented community engagement
programmes in each of our areas of operation.

BPTEEEEMEEEELESHEET -
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GRI CONTENT INDEX GRIRAZERS|

Disclosure Number

WERARSR

Relevant Chapter(s) of This Report or Other References/Explanation
IR ENHE BB HE MR

Construction and Real Estate Sector Disclosures EE Rk EMETEHE

CRE-1 Building energy intensity 172-177 Progress on Key Sustainability Indicators
YRR — Environmental Performance
MRAS AR RISENERE — BHER
Intensities reflect consumption within our operations,
except for total electricity consumption of property
management, which also includes chiller plant electricity
consumption for centralised cooling services for tenants.
A further breakdown of electricity consumed is not
available; we will consider the feasibility of disclosing
such data in the future.
BERMBEMEEPHEFE EREE—TIREEIH
MERHEARLSAMRBYEEENERES kZAE
PDIEHTF o HMIEE BARKEEERASIRN AT
CRE-2 Building water intensity 172-177 Progress on Key Sustainability Indicators
R KR E — Environmental Performance
RSO HHERE RIS RRER — IRIERIA
CRE-3 Greenhouse gas emission intensity 172-177 Progress on Key Sustainability Indicators
from buildings — Environmental Performance
BEYNEERBINAE RIS OB RIS RRER — IRIERIA
CRE-4 Greenhouse gas emissions intensity 172-177 Progress on Key Sustainability Indicators
from new construction and — Environmental Performance
redevelopment activity R FEERIEENER —RIERA
NERAREREDHELNAERRE
PEeaE
CRE-6 Percentage of the organization 106-107 Wellness — Health, Safety and Wellbeing
operating in verified compliance with — Occupational Health and Safety
an internationally recognized health BES R —EFE T2 E —BERERED
and safety management system
MR A T A B SR A B R A We operate under comprehensive health and safety 3
LR EEBASENEAL management systgms. Some systems are yet to be verified
as compliant with internationally recognised standards.
EMEEENERENZEEERBATEE - BHEEER
HEZERE BT IR o
CRE-8 Type and number of sustainability 116-125 Design — Sustainable Buildings
certification, rating and labelling FOEEt — O EEERREY)
schemes for new construction,
management, occupation
and redevelopment
BWATIRIER - MEBRE - MEFERK
BRARNIIFEEREDE TR
Resst BB R#E
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SASB Content Index
SASBR A 3|

SASB Standards guide the disclosure of financially material
sustainability information by companies to their investors and other
stakeholders. Available for 77 industries, the Standards identify

the subset of ESG issues most relevant to financial performance in
each industry. Starting from 2023, the International Sustainability

SASBIRE R XK EEMHEME (7 EIKE
PHREBEMMSEANTRHELEREN - ZIREDH
F77ETERR LA EEGHFRRRAEFN
RIE B REARRB o 2023 F#8 » SASBEER
ERSEHERFEERNEES (T1SSB)) & -

Standards Board (“ISSB”) assumed responsibility for the

SASB Standards. The SASB framework is integrated with the
IFRS Sustainability Disclosure Standards as industry-based

disclosure requirements.

Accounting Metrics @ &tH151E

SASBINBEERERGIERMBRE I HEKE
ZRED  ERITEREENREEX -

Disclosure &

Energy Management

AEREE

IF-RE-130a.1  Energy consumption data coverage  Property Management: 100%
as a percentage of total floor area, IREIR © 100%
by property sector
A EiE S B S S L AEIEE Construction Sites: 100% wholly-owned properties
ERES (e mEnes) BETH D 100% 2 EHEEYE
Hotels: 100%
SEIE 0 100%
IF-RE-130a.2  Total energy consumed by Property Management: 917,957 GJ

portfolio area with data coverage,
by property sector

BIERBESENYRESHENER
MBFEE (ZYEEEan)

YEEIE 917 957EFEH

Construction Sites: 1,148 GJ
BETH 11485 EH

Hotels: 151,828 GJ
IS 151,828FFEH

Total energy consumed by
percentage grid electricity,

by property sector
BRREENEREEENE DT
(Y ERELE D)

Property Management: 99.93%
YIFEEIE 1 99.93%

Construction Sites: 81.89%
BETH : 81.89%

Hotels: 74.26%
IS 74.26%

Total energy consumed by
percentage renewable,

by property sector

A BERERGEREEENT DL
(M EREE D)

Property Management: 0.42%
YEEIE 1 0.42%

Construction Sites: Nil
BETH RE

Hotels: 0.06%
JAIE 1 0.06%
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SASB CONTENT INDEX SASB AR ZES5|

Accounting Metrics & 5t1512

Disclosure %58

IF-RE-130a.3  Like-for-like percentage change Property Management: 3.24%
in energy consumption for the WIEEETR C 3.24%
portfolio area with data coverage,
by property sector Construction Sites: -87.65%

HEEENYEESEENNRE BRI -87.65%

SEEHOtE 2 FER BN

ERMAESLEE (RYEELE D) Hotels: -6.89%
JAIE 1 -6.89%

IF-RE-130a.4  Percentage of eligible portfolio Percentage of eligible portfolio that has obtained the EnergywiSe
that has an energy rating, Certificate from the Hong Kong Green Organisation Certification
by property sector (“HKGOC") at or above the Basic Level:
BERTRNEERYEMLAEADE EESEREHE THESRE B EIXAENERRINEER
(B E D) YMEMBERDEWT

Property Management: 80.00%
YIHEIE 1 80.00%
Construction Sites: N/A
BETH  NEA
Hotels: N/A
IS L T EA
Percentage of eligible portfolio Not applicable to Hong Kong, Singapore and Sydney.
thatis certified to ENERGY STAR®, Fi@EENEE - FINHEERE -
by property sector
E TERZ 2 RBNEERYEAES
Bt (RMEERE )

IF-RE-130a.5 Description of how building energy ~ With a view to reducing carbon footprint, the Group is committed
management considerations are to harnessing technology and implementing initiatives to improve
integrated into property investment  energy efficiency and promote the use of renewable energy in
analysis and operational strategy its daily operations. Our Energy Policy guides our approach to
Rt A B E R AL B S B A = A managing consumption and improving efficiency, including by
YR A RS E SRR > R establishing smart monitoring platforms to optimise building

services and installing renewable energy features in both new
and existing buildings.
We perform technical building assessments to identify opportunities
to improve energy efficiency in our portfolio. Measures implemented
include the installation of high-efficiency equipment and appliances,
smart meters, management system upgrades and replacements,
the use of smart technologies and system commissions or
retro-commissioning.
RO B > EEBNF BRI > MEBRBRS RN
B THEHEEEFRHESERAITBLEER  EBHN (BBREE)
1ESIRMEEERCAERERERENEN A QIEFEBRIIEEE
BT AREBCRFRE LAENBENIREERTEIBLERRE
HPIERBERMER TG > UHB AR EE SR TN
FAe BMERBERERSHEN OELXESNERENEE -~ Tk
Bk FHRA BB IR R A A SR RS BRI R o
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Accounting Metrics & 5H151Z

Disclosure 5%

Water Management KEEEIE

IF-RE-140a.1  Water withdrawal data coverage Property Management: 100%
as a percentage of total floor area, HIEEEETE © 100%
by property sector
kB EERE S e EERE Construction Sites: 100% wholly-owned properties
B GRaymnes) BEETIH 100 EHEY=
Hotels: 100%
JBIE - 100%
Water withdrawal data coverage According to Version 4.0 of the WRI's Aqueduct Water Risk Atlas
as a percentage of floor area in tool, we identified that The Fullerton Hotel Sydney is currently
regions with High or Extremely located in regions with high baseline water stress.
High Baseline Water Stress, RIF M R ERFAZFT (K EAOR R E) 4.0 A > HFHT
by property sector B B RS B A Bk TR FHEUGHE o
IR SR =K E R it & Ay Property Management: Ni
AUk BRI EERE S o '
(Y Esaa ) 5) MESIE BB
Construction Sites: Nil
BEIH I RA
Hotels: 16.73%
IS 16.73%
IF-RE-140a.2  Total water withdrawn by Property Management: 1,239.64 thousand m?
portfolio area with data YIHEEIR | 123.9648 3 FK
coverage, by property sector
SIS S R4 & B E Py AR K 2 Construction Sites: 23.42 thousand m?
(I a2 5)) FRETH . 23428 5K
Hotels: 396.06 thousand m?
BIE © 39.6068 1L 5K
Total water withdrawn by According to Version 4.0 of the WRI's Aqueduct Water Risk Atlas
percentage in regions with High tool, we identified that The Fullerton Hotel Sydney is currently
or Extremely High Baseline Water located in regions with high baseline water stress.
Stress, by property sector RIF R BRI (kB AR R R E) 4.0 A > HFH A
AIRNSHBESKERBEOMENEUK  RESESCHES BN SKEEE FRHKIE o
%iﬁfﬂf%@ﬁﬁ%ﬁﬁtt (B Property Management: Nil
SRR MBI  ah
Construction Sites: Nil
BETIH I RE
Hotels: 32.33 thousand m?
ANE © 3.23381 5K
IF-RE-140a.3  Like-for-like percentage change Property Management: -9.89%

in water withdrawn for portfolio
area with data coverage, by
property sector
HIEBENYEESHENTUKE
FHIE DL (YL E D)

MZEEIE 1 -9.89%

Construction Sites: 54.89%
BETH . 54.89%

Hotels: 2.30%
JEIE D 2.30%

SUSTAINABILITY REPORT 2024 AIFEHE B RS 235



SASB CONTENT INDEX SASB AR ZES5|

Accounting Metrics

BiHEiE

Disclosure %58

IF-RE-140a.4

Description of water management

risks and discussion of strategies

and practices to mitigate those risks

KBRS TR B R L 5 s R R B L
B R REEN B R IE T

Our Environmental Policy, Green Office Policy, Sustainable
Building Guidelines and Sustainable Procurement Policy

outline our commitment to utilising precious shared resources,

like water, more efficiently across our operations. We monitor

the consumption of water in our operations monthly, install
water-saving devices and adopt a variety of practices to reduce
consumption, including through stakeholder engagement. More
information can be found in the Water Consumption and Efficiency
section of this Report on page 82.

EER GRIFBER)  (REIFAEEER)  (AIHEREIES D & (A%
ERBER) BErBEARNEEETESMMERBEKEREIR
WEEHEZERNAL - RAEAENESEMRNAKE » ©EM
KR ISR BN E SRV AKE - BRFEE
E2RAREFEB2EWN IAKMAKS ] EE o

Management of Tenant Sustainability Impacts fA 5 HAl{FEXE R ENEIE

IF-RE-410a.1

Percentage of new leases that
contain a cost recovery clause for
resource efficiency related capital
improvements, by property sector
BEWREIAFER UM EE R
RN EARNESHNHEOE D
(1M EERE 7))

Currently our lease agreement does not contain a cost recovery
clause for resource efficiency related capital improvements.

B> HMANENTE S EE @AM E R Z IR eI R A

&FR ©

Associated leased floor area of new
leases that contain a cost recovery
clause for resource efficiency
related capital improvements,

by property sector

R R S Wl AR BB A E
BEEE (RYFEELE D)

IF-RE-410a.2

Percentage of tenants that are
separately metered or submetered
for grid electricity consumption,

by property sector

MBuUEHHAYREEERRAESE
BRBEDL (EMEEEED)

We are gradually installing sub-meters at more properties to
monitor our tenants’ electricity and water consumption.

HAEBRTEBLYERED L BHKEKLBERELNASE
FAKE °

Percentage of tenants that are

separately metered or submetered for
water withdrawals, by property sector

DUBIIK$RE n R BERUKERER
BNt (RYEERE1D)
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Accounting Metrics & 5H151Z

Disclosure 5%

IF-RE-410a.3

Discussion of approach to
measuring, incentivizing,

and improving sustainability
impacts of tenants

SmEE BN EE RS
BERTZENS

Climate Change Adaptation R{Z&1LiERES

IF-RE-450a.1

Area of properties located

in 100-year flood zones,

by property sector

I B FE— RO B E /Y
MxmtE (RYEELE D)

We actively seek opportunities to incorporate sustainability into
our tenant relationships and achieve our vision of Creating Better
Lifescapes via joint efforts. Key tenant engagement channels
include Sino Club, Farm Together and SPS. During the reporting
period, we engaged our tenants on numerous topics including the
circular economy, biodiversity and arts and culture.

Our Green Lease and Green Fit-out Guides provide recommendations
on making more sustainable choices including consuming less
energy and water, monitoring indoor air quality (“IAQ"), utilising
greener construction materials, managing food waste and more.
“Green Clauses” reflect these recommendations in our lease
agreements and set out specific measures tenants can implement
into their operations. After trialling these Guides with selected
tenants, we have extended the trial to other tenants.
BRMEDESRKE BEFTIRERRFARUSESERE
BFER EEERELE) B - RMEBZERTHEEFREE
B1ESino Club~ T—E%EH] MEMNEXEEDL - REHAMN > KM
B ELERELEE BREEBEREE - £MERE > UK
BEATEAE o

BN EHAES 2R (Gaikeis) RMEARMBEFR AKX
EAENERER - RARFREERYENEGEEE T ENOFE
B WHEBAANM T BRR SEE R EREVEREN > ol
BERILERERNEEFR THREEBAFHITERR > BRMAEH
SPsSERERIEMBE o

Property Management: 901,886 sq. ft.
Y2EEIE 1 901,886 F /R

Construction Sites: N/A
BETH . AEA

Hotels: N/A
BIE L REB
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SASB CONTENT INDEX SASB AR ZES5|

Accounting Metrics & 5t1512

Disclosure %58

IF-RE-450a.2  Description of climate change
risk exposure analysis, degree
of systematic portfolio exposure,
and strategies for mitigating risks
i REE N RBR AT
R A S RBRRIEIRE
DU SRR R R B SR B

Guided by our Climate Change Policy, we are committed to
identifying the climate-related risks and opportunities affecting
our business, assessing the financial implications and responding
in line with the three focus areas of our climate-related strategy.
We focus on optimising our properties and construction sites for
efficiency and climate resilience during construction, managing
properties in ways that minimise carbon emissions during
operations, and managing resources and inspiring stakeholders
to join our efforts through collaboration.
In 2023, Sino Land has ramped up our science-based targets
(“SBTs") to align with the 1.5°C pathway. Sino Land has set GHG
emissions reduction targets with HKUST academics in line with the
SBTi methodology, which reflects what the latest climate science
deems necessary to meet the goals of the Paris Agreement, to guide
its decarbonisation efforts. During the reporting year, Sino Land’s
Scope 1 & 2 and Scope 3 targets are approved by the SBTi:
+ Reduce absolute Scope 1 and 2 GHG emissions by 46.2% by
FY2030 from the FY2019 baseline.

+ Reduce Scope 3 GHG emissions from capital goods, fuel and
energy-related activities, and waste generated in operations, by
51.6% per square foot by FY2030 from the FY2022 baseline.

+ Reduce Scope 3 GHG emissions from leased assets per square
foot by 51.6% by FY2030 from the FY2022 baseline.

We continued to focus our efforts on climate-related risk
management. Sino Land has engaged an external consultant to
evaluate the resilience of over 170 existing and new managed
properties under different climate scenarios in alignment with
recommendations from the TCFD, and we are working to enhance
the integration of climate-related risks into our ERM framework.

7 (RIREMEEER) B9ESI T - HAIR A EEFHNRIEERER
S  STEEMBRE > URIRERIEER RN =B/ EEF
LAEE o ISR SIE M EMBE R T TR EN R
&S > EEERRUBIRERINS BRREEYE > BRFEE
FRAERILSEFNE —FSH -
AREREKERLCARZERTREKISEUANNES  EMEER
2023 FEEHMAZERER - ENEXERNARESFLRARN SR
HEREFAENAETALTILAKRE R FeER (BERBE) B
FFrENENRERS ) DISEHARMER FEHHIRA LI - &)
SHHARN ENEENHEE— _k=MERBENS2EREREZA
E RN

- L2019 B EREEE » R2030MBF Est 2 it sl — Kk
B REHREREEIRE R 46.2% °

« DI20220 B EE AR » 2030 BFER 2 AEEFH R
HEREREHINERDD1.6%  EFEEEEREY) MK
RERABREES) > MUK EEFMELRREREY)

« D20220BEEAELE > R2030BFESR AR HEEES
FARFIEEMNSE B =REHRERD51.6%

RPEESINREERAREEN LIFL - GHNEXETBIERM

SBBTCFD % > sHEIE N EIEN 170 ZERBNMN Y ET A RRE

BRETHRES - RMERBRREEFERRRANEERRER

HEZR A o
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Activity Metrics ;EEISIE

Disclosure 5%

More information, including a summary of the climate-related
risks and opportunities relevant to our business and our steps to
address them, can be found in the Climate Resilience and GHG
Emissions and TCFD Recommendations sections of this Report,
as well as Sino Land'’s standalone Climate Action Report.

BRIFEE > SEREBERNRIEERERINKENEE » DUKEY
BERBNTE F2RAREN REFNENNEERET B
# ITCFD &%) & > UREMEFRBIUR (RIFTTERS) ©

IF-RE-000.A

Number of assets, by property sector

BEHWE (ZYEHREN)

Property Management: 170
YIEEIE 170

Construction Sites: 2
FBEETH . 2

Hotels: b
AE b

IF-RE-000.B

Leasable floor area, by
property sector

FIHAEEERE (R EERED)

Residential and industrial properties are excluded from the
calculation of leasable floor area.

EEMIERETEENLEBEERESBEERA -

Property Management: 10,789,689 sq. ft.
YIZEEIE [ 10,789,689 F 1R

Construction Sites: N/A
BETH  ANEA

Hotels: N/A
BIE CAEA

IF-RE-000.C

Percentage of indirectly managed
assets, by property sector

IEEEEENB DL
Ci:8v/E S Click (Ba))

Property Management: 6.47%
MIEEIE 1 6.47%

Construction Sites: N/A
BETH . AEA

Hotels: N/A
BIE L AER

IF-RE-000.D

Average occupancy rate,
by property sector

FIIHAAR (Y EEREID)

Please refer to the Business review section in the
Annual Report 2024.

FIEE2RE2024F | PHY MEFRIRE -
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WEF Stakeholder Capitalism Metrics
WEF (33 & B AI512)

Core Metrics Relevant Chapter(s) of This Report or Other References/Explanation

IDETR FEHENNE BN EAMRA

Principles of Governance Metrics &34 R B 512

Governing Purpose Z481Z

Setting purpose 6-7 Message from the Chairman of the ESG
The company'’s stated purpose, as the expression of the Steering Committee
means by which a business proposes solutions to economic, B  HeREABELSEeTEEE

environmental, and social issues. Corporate purpose should
create value for all stakeholders, including shareholders.

RIBEW
AENBEERERAEE  RIENUT SRERLBERRLE
TCERERABERREINNAERNHELGEE-

Quality of Governing Body EAMEHNEE

Governance body composition - Annual Report 2024
Composition of the highest governance body and its 2024 F=R
committees by: competencies relating to economic,
environmental, and social topics; executive or non-executive;
independence; tenure on the governance body; number of
each individual’s other significant positions and commitments,

For more detail, please refer to Biographical
details of Directors & senior management in
the Annual Report 2024.

and the nature of the commitments; gender; membership of §¥'|§§§%% 2024 F P EEREREEE
under-represented social groups; stakeholder representation. ZREANERL ©

AAERIAERL
REEARBRAZEERNEAMTEBUTRHEER (&L IRIR
RAT & EERIBIAE S UTEIRHITIE 1B  EREERY
28 EMEREEMER B UM AENBERAMNEH ; 115 ;
REBARMETENLEEHENME  FHERKRML
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Core Metrics

Relevant Chapter(s) of This Report or Other References/Explanation

ZOIERR IR R R EE S E fth 3R PR
Stakeholder Engagement #{p& 281
Material issues impacting stakeholders 22-35 Defining our Material Topics

A list of the topics that are material to key stakeholders and
the company, how the topics were identified, and how the
stakeholders were engaged.

TERNENERRE
HRRFEMHENRABEMNERZEEYR > MHH=EE
MR EZEBNEI

REBREE

We regularly conduct surveys and reviews to
gather direct feedback from community
members, authorities, and other local
stakeholders to assess the effectiveness of
our engagement strategies and channels. Our
stakeholder engagement workshops provide
a platform for local stakeholders to express
their views, identify emerging concerns, and
develop collaborative strategies to address
relevant issues. A robust grievance tracking
system in place that allows local communities
to report and follow up on any complaints or
grievances, ensuring timely resolution and
continuous improvement. Our stakeholder
engagement programs are consistently
applied across all local operations, and we
tailor our approaches to meet the unique
needs and contexts of the local communities.

RPIERETHAEMT(E » WELERE

AR E M E M) E M

DT s F I S ERBE A R IBRYB UL - IR0
BE2RTIFSAEMFOERHT —E
FRIZEREE « 7 E R RE L B E 1 (AR IR 2R
FRARRARIERI T & - BRI — BRI
BHARS > FEMHEAELRENREER
BEFSTm > FEAR S BRI BB © Feffd
R E2RBABBERNAAEMER > M
TR E I & BB TR ANIRIT EH 5 8t o
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WEF STAKEHOLDER CAPITALISM METRICS WEF (13 & & A 1512)

Core Metrics
DR

Relevant Chapter(s) of This Report or Other References/Explanation
AIRE AR A R EHs H thaR e

Ethical Behaviour EE{T4

Anti-corruption 48-50 Governance — Ethics and Integrity
1. Total percentage of governance body members, employees e — EEE e
and business partners who have received training on the
organization’s anti-corruption policies and procedures, Employees in all regions are required to
broken down by region. confirm their compliance with our Code of
2. (a)Total number and nature of incidents of corruption COI'.ldUCt anr.1ua||y. _V\_/e prowl(lJIe yealxrly
confirmed during the current year but related to .ant|—c9rrupt|on tra|n|-ng to ? emp oyegs,
previous years: including key executives, via the SINO iLearn
' o ) app. This training covers topics such as
(b)Tota! number .and nature of incidents of corrupt.|or1 ethical conduct in property management,
confirmed during the current year, related to this year. construction and work supervision. Our
3. Discussion of initiatives and stakeholder engagement to business partners are required to declare
improve the broader operating environment and culture, their compliance with our Code of Conduct in
in order to combat corruption. the Group Approved Contractors/Suppliers
BEE List Policies & Procedures form. During this
7
. . N e reporting period, there were no concluded
Zith & 20 B iaH =IN= HEBEESRETHEE . .
1R mti? = Di‘%ﬁﬁx’g\ BIMmEEBHERRESER legal cases of non-compliance with relevant
B HEHIN B o laws and regulations relating to bribery,
2. (a) BB EEEIERD > W R E AR S SRR extortion, fraud or money laundering brought
HEREE against the Group.
MENBETHNAES SR TIT A
(o) 5225 45 HEHERE R RSB0 RS A SA SR (OB B Ry o MIARE R TS FRAE T
PR MBS ME2E) FREREXAMA
. BIAERE R TN ESEYMEZRAEEREN I = - = et sEqure
3.2 BT ORETEEEASREEERESE -
N ]S o o7 > e NIy s O Ee
MHTRES HINBOENEEE  BRENTREEN
MIERT c WPIMEBSERHLET (EE
P AN/ HEE AR B R RERFIESD
RIERZRETITAT o WEHAR > WREHR
EREREE - BFR - R EREBAERED
TR FR G I E AR E AR RV IE N ©
Protected ethics advice and reporting mechanisms 48-50 Governance — Ethics and Integrity

A description of internal and external mechanisms for

1. Seeking advice about ethical and lawful behaviour and
organizational integrity;

2. Reporting concerns about unethical or lawful behaviour
and organizational integrity.

ZRENEEAA KRS

LA T SRS I A BRI SN BB BB -

1 gl s GETARARRESRER

2. ERATRER  BEXTANEBMEZNER -
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Core Metrics Relevant Chapter(s) of This Report or Other References/Explanation

D ETR IR ERA RS E R

Risk and Opportunity Oversight & K&i%iEEE

Integrating risk and opportunity into business process -
Company risk factor and opportunity disclosures that clearly
identify the principal material risks and opportunities facing

the company specifically (as opposed to generic sector risks),

the company appetite in respect of these risks, how these risks
and opportunities have moved over time and the response to
those changes. These opportunities and risks should integrate
material economic, environmental, and social issues, including
climate change and data stewardship.

BRI EMNAZEERIZ

BAREH A AT MEHN—RITERR) BENEZERERN
WBNERIKE  ARNHEBERNRE - ZABRMIKERRE
FENZEUREBENEEER ZRBNEAREREEE
PAEE  IRIBIHESRE > 8RRGEE(CHNERERE -

Planet Metrics #iTkist2
Climate Change ®IZ%£1E

Greenhouse Gas (GHG) emissions 172-177
For all relevant greenhouse gases (e.g., carbon dioxide,

methane, nitrous oxide, F-gases etc.), report in metric tonnes

of carbon dioxide equivalent (tCO,e) GHG Protocol Scope 1

and Scope 2 emissions.

Estimate and report material upstream and downstream
(GHG Protocol Scope 3) emissions where appropriate.

BEREHE

MM~ f{biREE (tCO.e) fFEM » ERRAERBZERZT
HEE—MNEBE_N2EEMBERE (FI90: ZAEK -~ Bk
fEZR - AERES) -

MER > AEREREEN LA THFEFN CREREZERR
BLE=) P -

Annual Report 2024
2024 F3R

For more detail, please refer to the Risk man-

agement report in the Annual Report 2024.
FIEHESE 2024 FHRAN TREERRSE) ©

Progress on Key Sustainability Indicators —

Environmental Performance
R SRERIEENER — IRIBRIR

TCFD implementation 190-197
Fully implement the recommendations of the Task Force on
Climate-related Financial Disclosures (TCFD). If necessary,

disclose a timeline of at most three years for full implementation.

Disclose whether you have set, or have committed to set, GHG

emissions targets that are in line with the goals of the Paris

Agreement — to limit global warming to well-below 2°C above
pre-industrial levels and pursue efforts to limit warming to

1.5°C — and to achieve net-zero emissions before 2050.

EERGARMBEE

EHEEHREAERMHESRETFAE (TCFD) 25 - (@A »
KREAEZR=ZFNEEBHNFEG RECERI TS
RIE(BRGE) BR—RRVAEREBHMER — IE2IKET
ZEHRELECAKTEULEER2CZR > BIRECRS
7 1.5°C > MiE 2050 FRIBIRFZHM ©

TCFD Recommendations
TCFD#E:=%
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WEF STAKEHOLDER CAPITALISM METRICS WEF (13 & & A 1512)

Core Metrics Relevant Chapter(s) of This Report or Other References/Explanation

D FETR AR ERHNAREEEARE

Nature Loss ABZAi8%

Land use and ecological sensitivity 266-283
Report the number and area (in hectares) of sites owned,

leased or managed in or adjacent to protected areas and/or

key biodiversity areas (KBA).

ItiE AR E R BRI
HRETRER - HIimt@Eel/ REREYZEKIEEE (KBA)
A HAREENAMHENER (URQEFE) -

Fresh Water Availability 337K {itfE

Water consumption and withdrawal in water-stressed areas 266-283
Report for operations where material, mega litres of water

withdrawn, mega litres of water consumed and the percentage

of each in regions with high or extremely high baseline water

stress according to WRI Aqueduct water risk atlas tool.

Estimate and report the same information for the full value
chain (upstream and downstream) where appropriate.
ERRKtEMAKEREBKE

MRABEBBR  RBHERE RPN (K E AR EBE) -
ERESIIBEKFEE ERNFRKENEBUKE JEF) ~ AKE
OkF) RBEDEE

WER . AREGEEE (DFETR GERERBRBHE -
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TNFD Recommendations
TNFD#E =

In 2023, the Group has started to disclose its
nature-related issues with reference to the
Taskforce on Nature-related Financial
Disclosures (“TNFD") beta v0.4 framework.
During the reporting year, we have taken a
further step to enhance this disclosure by
aligning with the final TNFD
Recommendations v1.0 framework. We will
conduct location-specific impact assessment
in the future, and disclose relevant KBA
metrics.

7220234 £EEFB2RTNFD AIER V0.4
ERREHAREGAEMNEE - RERARN
RME—T2RELHTNFDEZ v O$[7J”
IN3RIBEE - WAIRE A RETHEM T ES
A4 52 KBAHRARHEAR ©

TNFD Recommendations
TNFD#EZ

According to Version 4.0 of the WRI’s
Aqueduct Water Risk Atlas tool, we identified
that The Fullerton Hotel Sydney is currently
located in regions with high baseline water
stress. Please refer to the Water Management
section in SASB Content Index for the relevant
metrics. We do not collect water consumption
and withdrawal data for our upstream

value chain (i.e., suppliers). For our
downstream value chain (i.e., tenants),

no water is consumed or withdrawn in regions
with high or extremely high baseline

water stress.

IRt R R 3T AT B9 (ERokiE KR B E)
40074 BRMHFIECEBEZEE BRIMUR
BKFEE FHEAKHME - HEITEEE 2
SASBRARS P KEREEI S - HFIRAE
mEERE L (BIMEER) WEAKEMEK
ENMEAER - RANEMERETE BEA)
R AR SRS K FEE FAERKH & K
Fe Bk o



Core Metrics
IR

Relevant Chapter(s) of This Report or Other References/Explanation
AIREANH B B E R

People Metrics Af8151Z
Dignity and Equality BERTE

Diversity and inclusion (%)
Percentage of employees per employee category, per age
group, gender and other indicators of diversity (e.g., ethnicity).

St Rttt (%)
REWRE » MAREMZTENER (B &K 8016
BETHEMNBENL -

178-189

Progress on Key Sustainability Indicators —
Social Performance

RRAIREERERNER —H&XRR

Pay equality

Ratio of the basic salary and remuneration for each employee
category by significant locations of operation for priority areas
of equality: women to men; minor to major ethnic groups; and
other relevant equality areas.

wHTE

BT BEEBHENTEBRELNNS - SERTENNES
THARMSHOLE  ZHHSY; DRREEEBRE; 2t
TR E o

178-189

Progress on Key Sustainability Indicators —
Social Performance

FRAIFHEERERNER — KRR

The pay gap and bonus gap for female and

male employees have been disclosed in “GRI
405-2 Ratio of basic salary and remuneration

of women to men”.

B TGRI 405-2 M B EAFHFENNFBY

) BB 2 BN T E RS EIE -

Wage level (%)
1. Ratios of standard entry-level wage by gender compared to
local minimum wage.

2. Ratio of CEQ’s total annual compensation to median total
annual compensation of all employees (excluding the CEO).

& KT (%)

1 MBI REAPIBR I EHMEMRETENLER -

2. ITBURE SRS ET (FE1TBHER) NP
HIEEER o

We will consider the feasibility of disclosing

the data concerning wage level in the future.

IR E AR RIRER #r E /KT HIAERABUR ©

Risk for incidents of child, forced or compulsory labour

An explanation of the operations and suppliers considered

to have significant risk for incidents of child labour, forced

or compulsory labour. Such risks could emerge in relation to
type of operation (such as manufacturing plant) and type of
supplier; or countries or geographic areas with operations and
suppliers considered at risk.

BT - WiBREH % THHRERE
PRREAHEEREANEREERET  RBRAHE IMEX
R - ZEBRAEREHIRETRBEES FINIR) RHES;
W —ERAR BB R R R 3 & & B s B R o

54-55 Governance — Sustainable and Ethical
Supply Chain
Ea — AIEFEN REEHRERE
96-104  Wellness — Labour Practices

BEEFR —FLEHER
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WEF STAKEHOLDER CAPITALISM METRICS WEF (13 & & A 1512)

Core Metrics Relevant Chapter(s) of This Report or Other References/Explanation

D FETR AR ERHNAREEEARE

Health & Wellbeing BERE#t

Health and Safety (%) 178-189 Progress on Key Sustainability Indicators —
1. The number and rate of fatalities as a result of work-related Social Performance
injury; high-consequence work-related injuries (excluding BRI ELEIEENERE — 8RR
fatalities); recordable work-related injuries, main types of
work-related injury; and the number of hours worked. 96-104  Wellness — Labour Practices

BEFR — B LEHER

2. An explanation of how the organization facilitates workers’
access to non-occupational medical and healthcare services
and the scope of access provided for employees and workers.

RER%ZZ(%)

1. TEBFRERE DL RETHE GETRRIN ;
Al T TBETHENEER TIERE

2. FRRRIEMAN(TIB B TS IR B R BRARTS
BB B TRz RE0HEE -

Skills for the Future HR#KiLHE

Training provided (#) 178-189 Progress on Key Sustainability Indicators —
1. Average hours of training per person that the organization’s Social Performance

employees have undertaken during the reporting period, BT ELRIEIENERE — g xRIR

by gender and employee category (total number of trainings

provided to employees divided by the number of employees). Average training and development

expenditure per full-time employee: HK$302

2. Average training and development expenditure per ARE TH TR ES - 302850
N 2 an 3 . 7

full time employee.
AN (#)
1. PREREHAR - FER K B THa5 89 BT 1935315 8
(BT4AEHIRFEPR A B THEE0 o
2. 2B ETITHNTIRIINERSI S
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Core Metrics
IR

Relevant Chapter(s) of This Report or Other References/Explanation
AIREANH B B E R

Prosperity Metrics EEE51Z

Employment and Wealth Generation {E{#E18IE&EIE

Absolute number and rate of employment

1.

Total number and rate of new employee hires during the
reporting period, by age group, gender, other indicators
of diversity and region.

. Total number and rate of employee turnover during the

reporting period, by age group, gender, other indicators
of diversity and region.

MEEBRERIEE
1. RERERRE - R\BFE 145~ Hith L bt

2.

B1R > B DRV B TRYABRIURLER -

REREHRE > R\FFE > 145 > HhZoEit&Ee
E1R > BloMVE TRARMEER X -

178-189 Progress on Key Sustainability Indicators —
Social Performance

RRAIREERERNER — KRR

Economic Contribution

1. Direct economic value generated and distributed (EVG&D) —
on an accrual basis, covering the basic components for the

organization’s global operations, ideally split out by:

a. Revenue

b. Operating costs

c. Employee wages and benefits
d. Payments to providers of capital
e. Payments to government

f. Community investment

. Financial assistance received from the government —

Total monetary value of financial assistance received
by the organization from any government during the
reporting period.

EEER

1.

2.

EEMDENEFSEEE (EVGAD) — TS HER
EIEABN R ESNERE D > oD AU TRIE:

a. Wk

b. EEE A

c. BEATKEF

d. 4B E A FIE

e. SMBUFHIZIE

f.HERE

WBATERSNFBIEE — RREHA - AT ERBUT
EEMEBUBRINAREEE o

171 Progress on Key Sustainability Indicators —
Economic Performance

RRAIREERIERNER — K5KRR
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WEF STAKEHOLDER CAPITALISM METRICS WEF (13 & & A 1512)

Core Metrics
DR

Relevant Chapter(s) of This Report or Other References/Explanation
AIRE AR A R EHs H thaR e

Wealth Creation and Employment 8l = Bl5k 2

Financial investment contribution disclosure

1. Total capital expenditures (CapEx) — Depreciation supported
by narrative to describe the company’s investment strategy.

2. Share buybacks + Dividend payments supported by
narrative to describe the company’s strategy for returns

of capital to shareholders.

MBRERMIKE

1. BB E AT N (CapEx) HIFEZENEEE > THLAT

RERBEUSIITZHIE -

2. WERTELIERAR SIREREN > WA ARHKRRER

BRI ARSI 2 8% -

Innovation in Better Products and Services &= mRIRFEEIH

Total R&D expenses (S)

Total costs related to research and development.

MR (S)
P AERARVAB A o

Community and Social Vitality t @Rt &EH

Total tax paid

The total global tax borne by the company, including corporate
income taxes, property taxes, non-creditable VAT and other
sales taxes, employer-paid payroll taxes and other taxes that
constitute costs to the company, by category of taxes.

ERmEEE

BINFGEAE D R EAENE BN - S RBMER
BHIER ~ 1BER (VAT) ~ EMEER « EXZMNITER

FEMBR AR M AEIIRE o
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Annual Report 2024
2024 F %R

For more detail, please refer to Consolidated
statement of cash flows and Notes to the
consolidated financial statements in the
Annual Report 2024.

HIFFLE 2024 FHRAN MraRERB T
R MR e BmREEME

We will consider the feasibility of disclosing
the data concerning total R&D expenses
in the future.

I E BT AR IR BB AR 5 S AYAERA B o

Progress on Key Sustainability Indicators —
Economic Performance

R FEERIERNER — LEKRR



ISSB Standards Content Index

ISSBZERIA A FE 5

In June 2023, the International Sustainability Standards Board
(“ISSB") issued the IFRS S1 and IFRS S2. It marks a pivotal moment
for sustainability-related disclosures in global capital markets,
improving trust and confidence in corporate disclosures about
sustainability to inform investment decisions. To support the
development of this global baseline, Sino Land is one of the first
companies in Hong Kong to prepare disclosures with reference to the

2023F 6 A > BERAIFHEERIEEE (ISSBY) #75
T (IFRS S1) & (IFRS S2) - BREE I FFEE R
HRREEEKEATHIBERZ > AT ARE
TEAFBEEREENEERRGL  RMARERSE
RHKE AXFE2REENRE ENEER
FEEBHZ2E (IFRS S1) K& (IFRS S2) @A Z L
NEEBRBHREZ—-

applicable core content of IFRS S1 and IFRS S2. (FRS S1) & (IFRS S2) B9 /9 & 22| (12 (5 %

The IFRS S1 and IFRS S2 Content Indices are available in English only. Rl o

IFRS S1 Content Index

Reference Relevant Chapter(s) of This Report or Other
Paragraph IFRS Core Content References/Explanation

Governance

26 The objective of sustainability-related financial disclosures on governance is to enable users of general purpose

financial reports to understand the governance processes, controls and procedures an entity uses to monitor,
manage and oversee sustainability-related risks and opportunities.

27 To achieve this objective, an entity shall disclose information about:
42-46 Governance —

Management Approach

(a) the governance body(s) or individual(s) responsible for oversight
of sustainability-related risks and opportunities. Specifically, the
entity shall identify that body(s) or individual(s) and disclose
information about:

(i) how responsibilities for sustainability-related risks and
opportunities are reflected in the terms of reference, mandates,
role descriptions and other related policies applicable to that
body(s) or individual(s);

(i

how the body(s) or individual(s) determines whether
appropriate skills and competencies are available or will be
developed to oversee strategies designed to respond to
sustainability-related risks and opportunities;

(iii) how and how often the body(s) or individual(s) is informed
about sustainability-related risks and opportunities;

42-46 Governance —

Management Approach

(iv)how the body(s) or individual(s) takes into account
sustainability-related risks and opportunities when overseeing
the entity’s strategy, its decisions on major transactions and its
risk management processes and related policies, including
whether the body(s) or individual(s) has considered trade-offs
associated with those risks and opportunities; and

(v) how the body(s) or individual(s) oversees the setting of targets
related to sustainability-related risks and opportunities, and
monitors progress towards those targets, including whether
and how related performance metrics are included in
remuneration policies.
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Reference
Paragraph IFRS Core Content

Relevant Chapter(s) of This Report or Other
References/Explanation

(b) management’s role in the governance processes, controls and 42-46 Governance —
procedures used to monitor, manage and oversee sustainability- Management Approach
related risks and opportunities, including information about:

(i) whether the role is delegated to a specific management-level
position or management-level committee and how oversight is
exercised over that position or committee; and
(i) whether management uses controls and procedures to support
the oversight of sustainability-related risks and opportunities
and, if so, how these controls and procedures are integrated
with other internal functions.
Strategy
28 The objective of sustainability-related financial disclosures on strategy is to enable users of general purpose

financial reports to understand an entity’s strategy for managing sustainability-related risks and opportunities.

29

Specifically, an entity shall disclose information to enable users of general purpose financial reports to understand:

(a) the sustainability-related risks and opportunities that could 36-39

reasonably be expected to affect the entity’s prospects;

(b) the current and anticipated effects of those sustainability-related
risks and opportunities on the entity’s business model and value chain;

(c) the effects of those sustainability-related risks and opportunities
on the entity’s strategy and decision-making;

(d) the effects of those sustainability-related risks and opportunities
on the entity’s financial position, financial performance and cash
flows for the reporting period, and their anticipated effects on the
entity’s financial position, financial performance and cash flows
over the short, medium and long term, taking into consideration
how those sustainability-related risks and opportunities have been
factored into the entity’s financial planning; and

(e) the resilience of the entity’s strategy and its business model to
those sustainability-related risks.

Sustainability-related Risks and Opportunities

ESG Risk Management

The ESG Risk Management
chapter covers general
information for all identified
sustainability-related risks and
opportunities. However, only
the anticipated financial
implications for the climate-
related risks and opportunities
have been evaluated currently.
Please refer to Sino Land’s
Climate Action Report and the
TCFD Recommendations for
more details.

We also report the nature-
related risks and opportunities
with reference to the TNFD
recommended disclosures.

30 An entity shall disclose information that enables users of general purpose financial reports to understand the
sustainability-related risks and opportunities that could reasonably be expected to affect the entity’s prospects.

Specifically, the entity shall:

(a) describe sustainability-related risks and opportunities that could 36-39

reasonably be expected to affect the entity’s prospects;

(b) specify the time horizons — short, medium or long term — over
which the effects of each of those sustainability-related risks and
opportunities could reasonably be expected to occur; and

(c) explain how the entity defines ‘short term’, ‘medium term’ and
‘long term’ and how these definitions are linked to the planning
horizons used by the entity for strategic decision-making.
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ESG Risk Management

Currently, we do not consider
the time horizon in the
sustainability-related risks and
opportunities assessment,
except for the climate-related
risks and opportunities.
Please refer to Sino Land'’s
Climate Action Report and the
TCFD Recommendations

for more details.



Reference
Paragraph IFRS Core Content

Relevant Chapter(s) of This Report or Other
References/Explanation

Business Model and Value Chain

32 An entity shall disclose information that enables users of general purpose financial reports to understand the
current and anticipated effects of sustainability-related risks and opportunities on the entity’s business model

and value chain. Specifically, the entity shall disclose:

(a) a description of the current and anticipated effects of 24-35 Materiality Assessment
sustainability-related risks and opportunities on the entity’s _
business model and value chain; and 36-39 ESG Risk Management
(b) a description of where in the entity’s business model and value 24-35 Materiality Assessment
chain sustainability-related risks and opportunities are concentrate.
36-39 ESG Risk Management
Strategy and Decision-making
33 An entity shall disclose information that enables users of general purpose financial reports to understand the

effects of sustainability-related risks and opportunities on its strategy and decision-making. Specifically, the

entity shall disclose information about:

(a) how the entity has responded to, and plans to respond to,
sustainability-related risks and opportunities in its strategy
and decision-making;

36-39

ESG Risk Management

(b) the progress against plans the entity has disclosed in previous
reporting periods, including quantitative and qualitative
information; and

(c) trade-offs between sustainability-related risks and opportunities
that the entity considered.

12-15

24-35

Sustainability Vision 2030

Materiality Assessment

Stakeholders were engaged

to assess both current and
potential positive and negative
impacts related to identified
sustainability issues. It involved
prioritising these impacts
based on their significance,

as well as ranking key risks,
opportunities and sustainability
performance. The identified
sustainability-related risks and
opportunities were categorised
into three levels: “Critically
Important,” “Very Important,”
and “Important.” The priorities
determined by our stakeholders
highlight the trade-offs that
the Group must carefully
consider. This process helps
guide the Group in making
informed decisions regarding
sustainability-related trade-offs.
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ISSB STANDARDS CONTENT INDEX ISSB # AR & &3]

Reference

Paragraph IFRS Core Content

Relevant Chapter(s) of This Report or Other
References/Explanation

Financial Position, Financial Performance and Cash Flows

34

An entity shall disclose information that enables users of general
purpose financial reports to understand:

(a) the effects of sustainability-related risks and opportunities on the
entity’s financial position, financial performance and cash flows for
the reporting period; and

(b) the anticipated effects of sustainability-related risks and opportunities
on the entity’s financial position, financial performance and cash
flows over the short, medium and long term, taking into consideration
how sustainability-related risks and opportunities are included in
the entity’s financial planning.

35

Specifically, an entity shall disclose quantitative and qualitative
information about:

(a) how sustainability-related risks and opportunities have affected
its financial position, financial performance and cash flows for the
reporting period;

(b) the sustainability-related risks and opportunities identified for
which there is a significant risk of a material adjustment within
the next annual reporting period to the carrying amounts of assets
and liabilities reported in the related financial statements;

(c) how the entity expects its financial position to change over the
short, medium and long term, given its strategy to manage

sustainability-related risks and opportunities, taking into consideration:

(i) its investment and disposal plans, including plans the entity is
not contractually committed to; and

(i) its planned sources of funding to implement its strategy; and

(d) how the entity expects its financial performance and cash flows to
change over the short, medium and long term, given its strategy to
manage sustainability-related risks and opportunities.

Resilience

41

252

An entity shall disclose information that enables users of general
purpose financial reports to understand its capacity to adjust to the
uncertainties arising from sustainability-related risks. An entity shall
disclose a qualitative and, if applicable, quantitative assessment of
the resilience of its strategy and business model in relation to its
sustainability-related risks, including information about how the
assessment was carried out and its time horizon. When providing
quantitative information, an entity may disclose a single amount

or arange.
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36-39

Currently, only the anticipated
financial implications for the
climate-related risks and
opportunities have been
evaluated. Please refer to
Sino Land’s Climate Action
Report and the TCFD
Recommendations for more
details. We will evaluate the
feasibility of assessing the
effects of other sustainability-
related risks and opportunities
in the future reporting.

ESG Risk Management

Qualitative assessment of the
resilience of our strategy and
business model in relation to
the sustainability-related risks
have been summarised in the
ESG Risk Management and
under the How We Are
Managing It section in each
of the material topic sections.
Quantitative assessment

has been conducted on
climate-related risks,

please refer to Sino Land’s
Climate Action Report.



Relevant Chapter(s) of This Report or Other
References/Explanation

Reference
Paragraph IFRS Core Content

Risk Management

43 The objective of sustainability-related financial disclosures on risk management is to enable users of general
purpose financial reports:
(a) to understand an entity’s processes to identify, assess, prioritise and monitor sustainability-related risks and
opportunities, including whether and how those processes are integrated into and inform the entity’s overall
risk management process; and

(b) to assess the entity’s overall risk profile and its overall risk management process.

44 To achieve this objective, an entity shall disclose information about:
(a) the processes and related policies the entity uses to identify, 24-35 Materiality Assessment
assess, prioritise and monitor sustainability-related risks,
including information about: 36-39 ESG Risk Management

Currently, scenario analysis
is only used to inform

our identification of
climate-related risks.

(i) theinputs and parameters the entity uses;

(i) whether and how the entity uses scenario analysis to inform
its identification of sustainability-related risks;

(i) how the entity assesses the nature, likelihood and magnitude
of the effects of those risks;

(iv)whether and how the entity prioritises sustainability-related

For more details, please refer
to Sino Land’s Climate
Action Report.

risks relative to other types of risk;
(v) how the entity monitors sustainability-related risks; and

(vi)whether and how the entity has changed the processes it uses
compared with the previous reporting period;

(b) the processes the entity uses to identify, assess, prioritise and 24-35 Materiality Assessment

monitor sustainability-related opportunities; and

ESG Risk Management

Currently, scenario analysis
is only used to inform

our identification of
climate-related risks.

For more details, please refer
to Sino Land'’s Climate
Action Report.

(c) the extent to which, and how, the processes for identifying, 36-39
assessing, prioritising and monitoring sustainability-related risks
and opportunities are integrated into and inform the entity’s overall
risk management process.

Metrics and Targets

45 The objective of sustainability-related financial disclosures on metrics and targets is to enable users of general purpose
financial reports to understand an entity’s performance in relation to its sustainability-related risks and opportunities,
including progress towards any targets the entity has set, and any targets it is required to meet by law or regulation.

46 An entity shall disclose, for each sustainability-related risk and opportunity that could reasonably be expected to
affect the entity’s prospects:

(a) metrics required by an applicable IFRS Sustainability 212-232 GRI Content Index

Disclosure Standard; and

233-239 SASB Content Index

190-197 TCFD Recommendations

SUSTAINABILITY REPORT 2024 AIFEHE B RS 253



ISSB STANDARDS CONTENT INDEX ISSB # AR & &3]

Reference Relevant Chapter(s) of This Report or Other
Paragraph IFRS Core Content References/Explanation
(b) metrics the entity uses to measure and monitor: 12-15 Sustainability Vision 2030
i) that sustainability-related risk or opportunity; and
() v PP v 171-189 Progress on Key
(i) its performance in relation to that sustainability-related risk or Sustainability Indicators
opportunity, including progress towards any targets the entity
has set, and any targets it is required to meet by law or regulation.
48 Metrics disclosed by an entity shall include metrics associated with 233-239 SASB Content Index

particular business models, activities or other common features that
characterise participation in an industry.

49 If an entity discloses a metric taken from a source other than IFRS 2-3 About this Report
Sustainability Disclosure Standards, the entity shall identify the source
and the metric taken.
50 If a metric has been developed by an entity, the entity shall disclose information about:
(a) how the metric is defined, including whether it is derived by 12-15 Please refer to Sustainability
adjusting a metric taken from a source other than IFRS Sustainability Vision 2030. Apart from
Disclosure Standards and, if so, which source and how the metric that, we do not develop
disclosed by the entity differs from the metric specified in that source; metrics, all the metrics
included in this Report
(b) whether the metric is an absolute measure, a measure expressed adhere to the disclosure
in relation to another metric or a qualitative measure; standards we are reporting
(c) whether the metric is validated by a third party and, if so, which In accordance with.
party; and
(d) the method used to calculate the metric and the inputs to the
calculation, including the limitations of the method used and the
significant assumptions made.
51 An entity shall disclose information about the targets it has set to monitor progress towards achieving its strategic

goals, and any targets it is required to meet by law or regulation. For each target, the entity shall disclose:

(a) the metric used to set the target and to monitor progress towards ~ 12-15 Sustainability Vision 2030
reaching the target;

(b) the specific quantitative or qualitative target the entity has set or
is required to meet;

(c) the period over which the target applies;
(d) the base period from which progress is measured;
(e) any milestones and interim targets;

(f) performance against each target and an analysis of trends or
changes in the entity's performance; and

(9) any revisions to the target and an explanation for those revisions.
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IFRS S2 Content Index

Reference
Paragraph IFRS Core Content

Relevant Chapter(s) of This Report or Other
References/Explanation

Governance

5 The objective of climate-related financial disclosures on governance is to enable users of general purpose
financial reports to understand the governance processes, controls and procedures an entity uses to monitor,

manage and oversee climate-related risks and opportunities.

6 According to paragraph 7 of the IFRS S2, an entity shall avoid unnecessary duplication in preparing disclosures
to fulfil the requirements in paragraph 6. For the Governance pillar in IFRS S2, please refer to the same pillar in

IFRS S1 Content Index in this Report.

Strategy

8 The objective of climate-related financial disclosures on strategy is to enable users of general purpose financial
reports to understand an entity’s strategy for managing climate-related risks and opportunities.

9 Specifically, an entity shall disclose information to enable users of general purpose financial reports to understand:

(a) the climate-related risks and opportunities that could reasonably
be expected to affect the entity’s prospects;

Sino Land’s Climate Action
Report — Identification and
Prioritisation of Climate-related
Risks and Opportunities

(b) the current and anticipated effects of those climate-related risks
and opportunities on the entity's business model and value chain;

Sino Land’s Climate Action
Report — Identification and
Prioritisation of Climate-related
Risks and Opportunities

(c) the effects of those climate-related risks and opportunities on the
entity’s strategy and decision-making, including information about
its climate-related transition plan;

Sino Land’s Climate Action
Report — Identification and
Prioritisation of Climate-related
Risks and Opportunities

Sino Land’s Climate Action
Report — Our Decarbonisation
Blueprint

(d) the effects of those climate-related risks and opportunities on the
entity’s financial position, financial performance and cash flows for
the reporting period, and their anticipated effects on the entity’s
financial position, financial performance and cash flows over the
short, medium and long term, taking into consideration how those
climate-related risks and opportunities have been factored into the
entity’s financial planning; and

Sino Land’s Climate Action
Report — Leveraging Scenario
Analysis to Assess Climate
Resilience

The anticipated effects of
climate-related risks and
opportunities on our financial
position, financial performance
and cash flows are disclosed
over the short, medium and
long term. We will evaluate
the feasibility of assessing the
financial implications on
climate-related risks and
opportunities of the reporting
period in the future reporting.

(e) the climate resilience of the entity’s strategy and its business
model to climate-related changes, developments and uncertainties,
taking into consideration the entity’'s identified climate-related risks
and opportunities.

Sino Land'’s Climate Action
Report — Our Decarbonisation
Blueprint
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Relevant Chapter(s) of This Report or Other
References/Explanation

Climate-related Risks and Opportunities

10 An entity shall disclose information that enables users of general purpose financial reports to understand the
climate-related risks and opportunities that could reasonably be expected to affect the entity’s prospects.

Specifically, the entity shall:

(a) describe climate-related risks and opportunities that could
reasonably be expected to affect the entity’s prospects;

Sino Land’s Climate Action
Report — Identification and
Prioritisation of Climate-related
Risks and Opportunities

(b) explain, for each climate-related risk the entity has identified,
whether the entity considers the risk to be a climate-related
physical risk or climate-related transition risk;

Sino Land’s Climate Action
Report — Identification and
Prioritisation of Climate-related
Risks and Opportunities

(c) specify, for each climate-related risk and opportunity the entity has
identified, over which time horizons — short, medium or long term
— the effects of each climate-related risk and opportunity could
reasonably be expected to occur; and

Sino Land’s Climate Action
Report — Identification and
Prioritisation of Climate-related
Risks and Opportunities

Sino Land’s Climate Action
Report — Leveraging Scenario
Analysis to Assess Climate
Resilience

(d) explain how the entity defines ‘short term’, ‘medium term’ and
‘long term’ and how these definitions are linked to the planning
horizons used by the entity for strategic decision-making.

Business Model and Value Chain

Sino Land’s Climate Action
Report — Leveraging Scenario
Analysis to Assess Climate
Resilience

Our scenario analysis was
conducted based on three
time horizons — 2025, 2030
and 2050, which represented
short, medium and long term
respectively.

13 An entity shall disclose information that enables users of general purpose financial reports to understand the
current and anticipated effects of climate-related risks and opportunities on the entity’s business model and

value chain. Specifically, the entity shall disclose:

(a) a description of the current and anticipated effects of climate-
related risks and opportunities on the entity’s business model
and value chain; and

Sino Land’s Climate Action
Report — Identification and
Prioritisation of Climate-related
Risks and Opportunities

(b) a description of where in the entity’s business model and value
chain climate-related risks and opportunities are concentrated.
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Sino Land’s Climate Action
Report — Identification and
Prioritisation of Climate-related
Risks and Opportunities
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Strategy and Decision-making

14

An entity shall disclose information that enables users of general purpose financial reports to understand the
effects of climate-related risks and opportunities on its strategy and decision-making. Specifically, the entity

shall disclose:

(a) information about how the entity has responded to, and plans to
respond to, climate-related risks and opportunities in its strategy
and decision-making, including how the entity plans to achieve
any climate-related targets it has set and any targets it is required
to meet by law or regulation. Specifically, the entity shall disclose
information about:

(i) current and anticipated changes to the entity’s business model,
including its resource allocation, to address climate-related risks
and opportunities;

(ii) current and anticipated direct mitigation and adaptation efforts;
(iii) current and anticipated indirect mitigation and adaptation efforts;

(iv)any climate-related transition plan the entity has, including
information about key assumptions used in developing its
transition plan, and dependencies on which the entity’s
transition plan relies; and

(v) how the entity plans to achieve any climate-related targets,
including any greenhouse gas emissions targets.

Sino Land’s Climate Action
Report — Our Decarbonisation
Blueprint

Sino Land'’s Climate Action
Report — Decarbonisation
Strategy

Sino Land’s Climate Action
Report — Climate Resilience
Strategy

(b) information about how the entity is resourcing, and plans to
resource, the activities disclosed.

Sino Land'’s Climate Action
Report — Our Decarbonisation
Blueprint

Sino Land’s Climate Action
Report — Decarbonisation
Strategy

Sino Land’s Climate Action
Report — Climate Resilience
Strategy

(c) quantitative and qualitative information about the progress of
plans disclosed in previous reporting periods.

12-15

Sustainability Vision 2030
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Financial Position, Financial Performance and Cash Flows

15 An entity shall disclose information that enables users of general purpose financial reports to understand:

(a) the effects of climate-related risks and opportunities on the - Sino Land’s Climate Action
entity’s financial position, financial performance and cash flows Report — Leveraging Scenario
for the reporting period; and Analysis to Assess Climate

- _ ) - Resilience

(b) the ant!cm’)ath effects of Fllmgte—re!ated risks and opportunities on The anticipated effects of
the entity’s financial position, financial performance and cash flows . .
over the short, medium and long term, taking into consideration cllmate—rglgted risks a.nd .
how climate-related risks and opportunities are included in the opp‘o.rtunlftles O.n our financial

. . . position, financial performance

entity’s financial planning. and cash flows are disclosed
over the short, medium and
long term. We will evaluate
the feasibility of assessing
the financial implications
on climate-related risks and
opportunities of the reporting
period in the future reporting.

16 Specifically, an entity shall disclose quantitative and qualitative information about:

(@) how climate-related risks and opportunities have affected - The anticipated effects of
its financial position, financial performance and cash flows climate-related risks and
for the reporting period; opportunities on our financial

position, financial performance
and cash flows are disclosed
over short, medium and long
term. We will evaluate the
feasibility of assessing the
financial implications on
climate-related risks and
opportunities of the reporting
period in the future reporting.

(b) the climate-related risks and opportunities identified for which - There is no significant risk of a
there is a significant risk of a material adjustment within the next material adjustment within the
annual reporting period to the carrying amounts of assets and next annual reporting period.
liabilities reported in the related financial statements;

(c) how the entity expects its financial position to change over the - Sino Land’s Climate Action
short, medium and long term, given its strategy to manage Report — Decarbonisation
climate-related risks and opportunities, taking into consideration: Strategy
(i) its investment and disposal plans, including plans the entity is : L :

not contractually committed to; and B sino Land S_ Climate A,?tlon
o ' _ ' Report — Climate Resilience
(i) its planned sources of funding to implement its strategy; and Strategy

(d) how the entity expects its financial performance and cash flowsto - Sino Land's Climate Action
change over the short, medium and long term, given its strategy to Report — Leveraging Scenario
manage climate-related risks and opportunities. Analysis to Assess Climate

Resilience
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Climate Resilience

22 An entity shall disclose information that enables users of general purpose financial reports to understand
the resilience of the entity’s strategy and business model to climate-related changes, developments and
uncertainties, taking into consideration the entity’s identified climate-related risks and opportunities. The
entity shall use climate-related scenario analysis to assess its climate resilience using an approach that is
commensurate with the entity’s circumstances. In providing quantitative information, the entity may disclose
a single amount or a range. Specifically, the entity shall disclose:

(a) the entity’s assessment of its climate resilience as at the reporting date, which shall enable users of general
purpose financial reports to understand:

(i) the implications, if any, of the entity’s assessment for its - Sino Land’s Climate Action
strategy and business model, including how the entity would Report — Leveraging Scenario
need to respond to the effects identified in the climate-related Analysis to Assess Climate
scenario analysis; Resilience

(ii) the significant areas of uncertainty considered in the entity’s
assessment of its climate resilience;

(iii) the entity’s capacity to adjust or adapt its strategy and - Sino Land'’s Climate Action
business model to climate change over the short, medium Report — Decarbonisation
and long term, including; Strategy

(1) the availability of, and flexibility in, the entity’s existing
financial resources to respond to the effects identified
in the climate-related scenario analysis, including to

- Sino Land’s Climate Action
Report — Climate Resilience

. . Strate

address climate-related risks and to take advantage of 9y
climate-related opportunities;

(2) the entity’s ability to redeploy, repurpose, upgrade or
decommission existing assets; and

(3) the effect of the entity’s current and planned investments
in climate-related mitigation, adaptation and opportunities
for climate resilience; and

(b) how and when the climate-related scenario analysis was carried out, including:
(i) information about the inputs the entity used, including: - Sino Land’s Climate Action

(1) which climate-related scenarios the entity used for Report.— Leveraging Scenario

the analysis and the sources of those scenarios; Analysis to Assess Climate
Resilience

(2) whether the analysis included a diverse range of
climate-related scenarios;

(3) whether the climate-related scenarios used for the analysis
are associated with climate-related transition risks or
climate-related physical risks;

(4) whether the entity used, amongst its scenarios,

a climate-related scenario aligned with the latest
international agreement on climate change;

(5) why the entity decided that its chosen climate-related
scenarios are relevant to assessing its resilience to
climate-related changes, developments or uncertainties;

(6) the time horizons the entity used in the analysis; and

(7) what scope of operations the entity used in the analysis;
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Reference Relevant Chapter(s) of This Report or Other
Paragraph IFRS Core Content References/Explanation
(ii) the key assumptions the entity made in the analysis, - Sino Land’s Climate Action
including assumptions about: Report — Identification and
(1) climate-related policies in the jurisdictions in which Prioritisation of Climate-related
the entity operates: Risks and Opportunities
(2) macroeconomic trends;
(3) national- or regional-level variables;
(4) energy usage and mix; and
(5) developments in technology; and
(iii) the reporting period in which the climate-related scenario - Sino Land’s Climate Action
analysis was carried out. Report — About This Report

Risk Management

24 The objective of climate-related financial disclosures on risk management is to enable users of general purpose
financial reports to understand an entity’s processes to identify, assess, priorities and monitor climate-related
risks and opportunities, including whether and how those processes are integrated into and inform the entity’s
overall risk management process.

25 According to paragraph 26 of the IFRS S2, an entity shall avoid unnecessary duplication in preparing disclosures

to fulfil the requirements in paragraph 25. For the Risk Management pillar in IFRS S2, please refer to the same
pillar in IFRS S1 Content Index in this Report.

Metrics and Targets

27 The objective of climate-related financial disclosures on metrics and targets is to enable users of general purpose
financial reports to understand an entity’s performance in relation to its climate-related risks and opportunities,
including progress towards any climate-related targets it has set, and any targets it is required to meet by
law or regulation.

28 To achieve this objective, an entity shall disclose:

(a) information relevant to the cross-industry metric categories; 233-239 SASB Content Index

(b) industry-based metrics that are associated with particular 233-239 SASB Content Index
business models, activities or other common features that
characterise participation in an industry; and

(c) targets set by the entity, and any targets it is required to meet 12-15 Sustainability Vision 2030
by law or regulation, to mitigate or adapt to climate-related risks
or take advantage of climate-related opportunities, including
metrics used by the governance body or management to measure
progress towards these targets.
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Climate-related Metrics

29

(a) greenhouse gases — the entity shall:

(i) disclose its absolute gross greenhouse gas emissions

(iii) disclose the approach it uses to measure its greenhouse gas

172-177
generated during the reporting period, expressed as
metric tonnes of CO, equivalent, classified as:

(1) Scope 1 greenhouse gas emissions;
(2) Scope 2 greenhouse gas emissions; and

(3) Scope 3 greenhouse gas emissions;

measure its greenhouse gas emissions in accordance with the
Greenhouse Gas Protocol: A Corporate Accounting and
Reporting Standard (2004) unless required by a jurisdictional
authority or an exchange on which the entity is listed to use a
different method for measuring its greenhouse gas emissions;

172-177
emissions including:

(1) the measurement approach, inputs and assumptions the
entity uses to measure its greenhouse gas emissions;

(2) the reason why the entity has chosen the measurement
approach, inputs and assumptions it uses to measure its
greenhouse gas emissions; and

(3) any changes the entity made to the measurement approach,
inputs and assumptions during the reporting period and the
reasons for those changes;

(iv)for Scope 1 and Scope 2 greenhouse gas emissions disclosed, -

(v) for Scope 2 greenhouse gas emissions disclosed, disclose

disaggregate emissions between:
(1) the consolidated accounting group; and

(2) other investees;

172-177
its location-based Scope 2 greenhouse gas emissions, and

provide information about any contractual instruments that

is necessary to inform users’ understanding of the entity’s

Scope 2 greenhouse gas emissions; and
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An entity shall disclose information relevant to the cross-industry metric categories of:

Progress on Key
Sustainability Indicators —
Environmental Performance

Progress on Key Sustainability
Indicators — Environmental
Performance

The operational control
approach is used when
measuring our greenhouse
gas emissions. Please

refer to the footnotes

under Progress on Key
Sustainability Indicators —
Environmental Performance.

This Report focuses on the
sustainability performance of
our headquarters, managed
properties and construction
sites in Hong Kong, and
hotels under The Fullerton
Hotels and Resorts in

Hong Kong, Singapore and
Sydney as well as

The Olympian Hong Kong.
We will evaluate

the feasibility of including
the greenhouse gas
emissions of our associates
and joint ventures in the
future reporting.

Progress on Key Sustainability
Indicators — Environmental
Performance
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262

(vi)for Scope 3 greenhouse gas emissions disclosed, disclose:

(1) the categories included within the entity’s measure of
Scope 3 greenhouse gas emissions, in accordance with

the Scope 3 categories described in the Greenhouse Gas
Protocol Corporate Value Chain (Scope 3) Accounting and

Reporting Standard (2011); and

(2) additional information about the entity’'s Category
15 greenhouse gas emissions or those associated
with its investments (financed emissions), if the entity’s
activities include asset management, commercial
banking or insurance;

We have applied the
Greenhouse Gas Protocol
Corporate Value Chain (Scope
3) Accounting and Reporting
Standard (2011) in calculating
our Scope 3 emissions
inventory when setting our
science-based targets. We
will disclose the Scope 3
emissions data in accordance
with the categories described
in the Standard in the future
reporting where possible.

(b) climate-related transition risks — the amount and percentage
of assets or business activities vulnerable to climate-related
transition risks;

Sino Land’s Climate Action
Report — Leveraging
Scenario Analysis to Assess
Climate Resilience

(c) climate-related physical risks — the amount and percentage
of assets or business activities vulnerable to climate-related
physical risks;

Sino Land’s Climate Action
Report — Leveraging
Scenario Analysis to Assess
Climate Resilience

(d) climate-related opportunities — the amount and percentage
of assets or business activities aligned with climate-related
opportunities;

Sino Land’s Climate Action
Report — Leveraging
Scenario Analysis to Assess
Climate Resilience

(e) capital deployment — the amount of capital expenditure,
financing or investment deployed towards climate-related
risks and opportunities;

Sino Land’s Climate Action
Report — Decarbonisation
Strategy

Sino Land'’s Climate Action
Report — Climate Resilience
Strategy

(f) internal carbon prices — the entity shall disclose:

(i) an explanation of whether and how the entity is applying
a carbon price in decision-making; and

(ii) the price for each metric tonne of greenhouse gas emissions the
entity uses to assess the costs of its greenhouse gas emissions;
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We currently have not
applied an internal carbon
price in decision-making. We
will evaluate the feasibility of
using an internal carbon
price in the future reporting.
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Relevant Chapter(s) of This Report or Other
References/Explanation

(9) remuneration — the entity shall disclose:

(i) a description of whether and how climate-related
considerations are factored into executive remuneration; and

(ii) the percentage of executive management remuneration
recognised in the current period that is linked to
climate-related considerations.

We incentivise executives and
employees to have good
performance in sustainability.
Colleagues at Assistant
Manager level and above
must set sustainability-related
KPIs. These KPIs are reviewed
during annual performance
appraisals. We will evaluate
the feasibility of enhancing
our relevant remuneration
policies to link specific
climate-related metrics into
executive remuneration.

32 An entity shall disclose industry-based metrics that are associated
with one or more particular business models, activities or other
common features that characterise participation in an industry.

Climate-related Targets

233-239 SASB Content Index

33 An entity shall disclose the quantitative and qualitative climate-related targets it has set to monitor progress
towards achieving its strategic goals, and any targets it is required to meet by law or regulation, including any
greenhouse gas emissions targets. For each target, the entity shall disclose:

(a) the metric used to set the target; 12-15 Sustainability Vision 2030
(b) the objective of the target; 12-15 Sustainability Vision 2030
(c) the part of the entity to which the target applies; 12-15 Sustainability Vision 2030
(d) the period over which the target applies; 12-15 Sustainability Vision 2030
(e) the base period from which progress is measured; 12-15 Sustainability Vision 2030
(f) any milestones and interim targets; 12-15 Sustainability Vision 2030
(9) if the target is quantitative, whether it is an absolute target 12-15 Sustainability Vision 2030
or an intensity target; and
(h) how the latest international agreement on climate change, 12-15 Sustainability Vision 2030

including jurisdictional commitments that arise from that
agreement, has informed the target.
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34 An entity shall disclose information about its approach to setting and reviewing each target, and how it monitors

progress against each target, including:

(a) whether the target and the methodology for setting the target
has been validated by a third party;

Sino Land has set GHG
emissions reduction targets
with HKUST academics in
line with SBTi methodology,
which reflects what the
latest climate science deems
necessary to meet the goals
of the Paris Agreement, to
guide our decarbonisation
efforts. During the reporting
year, Sino Land's Scope 1 & 2
and Scope 3 targets are
approved by the SBTi.

(b) the entity’s processes for reviewing the target; 44-45 Sustainability Governance
(c) the metrics used to monitor progress towards reaching 12-15 Sustainability Vision 2030
the target; and
(d) any revisions to the target and an explanation for those revisions. - No revision has been made
to the target.

35 An entity shall disclose information about its performance against 12-15 Sustainability Vision 2030
each climate-related target and an analysis of trends or changes in
the entity’s performance.

36 For each greenhouse gas emissions target disclosed, an entity shall disclose:
(a) which greenhouse gases are covered by the target. 12-15 Sustainability Vision 2030
(b) whether Scope 1, Scope 2 or Scope 3 greenhouse gas 12-15 Sustainability Vision 2030

emissions are covered by the target.

(c) whether the target is a gross greenhouse gas emissions
target or net greenhouse gas emissions target. If the entity
discloses a net greenhouse gas emissions target, the entity
is also required to separately disclose its associated gross
greenhouse gas emissions target.

We consider our target is
a gross GHG target as we
currently have not planned
to purchase carbon credits
to offset our emissions to
achieve the target.

(d) whether the target was derived using a sectoral
decarbonisation approach.
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The SBTs are not
derived using a sectoral
decarbonisation approach.
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(e) the entity’s planned use of carbon credits to offset greenhouse
gas emissions to achieve any net greenhouse gas emissions
target. In explaining its planned use of carbon credits the entity
shall disclose information including:

(i) the extentto which, and how, achieving any net greenhouse
gas emissions target relies on the use of carbon credits;

(ii) which third-party scheme(s) will verify or certify the
carbon credits;

(iii) the type of carbon credit, including whether the underlying
offset will be nature-based or based on technological carbon
removals, and whether the underlying offset is achieved
through carbon reduction or removal; and

(iv)any other factors necessary for users of general purpose
financial reports to understand the credibility and integrity
of the carbon credits the entity plans to use.

We currently have not
purchased carbon credits

to offset our emissions.

The Group is committed

to optimising properties

and construction sites

for energy efficiency and
climate resilience. We will
keep evaluating the necessity
of purchasing carbon credits
in the future.
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TNFD Recommendations

TNFD#E =

The Group has taken a significant step in its sustainability disclosures
by starting to disclose its nature-related issues with reference to

the Taskforce on Nature-related Financial Disclosures (“TNFD”)
framework, which shares the same reporting structure as TCFD. In
2023, the Group began disclosing its first nature-related issues with
reference to the TNFD beta v0.4 framework. During the reporting
year, we have taken a further step to enhance this disclosure by
aligning with the final TNFD Recommendations v1.0 framework.
Unless otherwise stated, the reporting boundary of the TNFD
Recommendation disclosures aligns with the overall boundary of
the Report. The Group ensures its nature-related disclosures are
integrated with other sustainability issues, in particular climate-
related disclosures. Targets set under Sino Group’s SV2030 initiative
have taken into account both climate and nature considerations.

Recommended Disclosure EiEigEEIE Our Approach At

ERERRERBETEBRTEEZ -5 K2R
BRI Bk EE TR (TTNFD)) EZRIREH A
BAEENZESE > ZERAREEBMBERRE
T{r48 (TTCFD)) BEAMERMR S - 120235
EM2RBRTINFDAIRRVO4ERE IREHHABR
ERIREE - REAR > RFASREEMRBITNFD
B v9I0ERE—FS MR EE - FRZAREF > TNFD
RENEREELRARSE —H - EEEFEEBR
RERREEEM AR ERE LHERRNE
BiEE - EMNER (AIFREERERASR 2030) FRETZ
NEREZERIRIEMBARRE -

Governance &34

Describe the board'’s oversight
of nature-related
dependencies, impacts, risks
and opportunities.

HREEEH BRERKE

FE - RREENEE -

respective strategies.

Tsim Sha Tsui Properties’ Board of Directors (the “Board”) holds overall responsibility
for overseeing the Group’s sustainability issues, including nature-related issues and

The Group has adopted an Enterprise Risk Management (“ERM”) approach to assist
the Board in discharging its risk management responsibilities via the Audit

Committee and guide individual business units in managing the key risks faced by

the Group.

The Board oversees the management of the overall sustainability strategy and
reporting of the Group through regular updates from the Environmental, Social and
Governance Steering Committee (“ESG Steering Committee”), which reports to the
Board at least twice a year. The ESG Steering Committee monitors and reports
nature-related dependencies, impacts, risks and opportunities, as well as the
Group'’s progress towards its nature-related targets to the Board at regular
meetings. The ESG Steering Committee is chaired by Mr Daryl Ng, Deputy
Chairman, and comprises another Director of the Company and key executives, who
support the Board in overseeing the Group’s management approach to nature-

related issues.
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Recommended Disclosure ik EHEE

Our Approach A#t

Describe management'’s
role in assessing and
managing nature-related
dependencies, impacts,
risks and opportunities.

HHEEEETEMEEBR
HERAIKHE ~ & RREKES
HEBIER °

Management and business units are informed about and responsible for assessing
and managing nature-related dependencies, impacts, risks and opportunities across
the Group.

The day-to-day process of identifying, assessing and managing risks associated with
nature rests with the ESG Steering Committee, which is chaired by Mr Daryl Ng,
Deputy Chairman, and comprises another Director of the Company and key
executives. The ESG Steering Committee is responsible for planning, implementing
and ensuring our nature-related strategies and targets support the overall
sustainability strategy. This includes oversight of the ESG Policies, including the
Biodiversity Policy and Sustainable Building Guidelines, as well as the approaches
that outline how our nature-related considerations are to be integrated into all aspects
of our operations. Nature-related performance and progress, including nature-related
dependencies, impacts, risks and opportunities identified, and progress of the Group’s
nature-related targets, are reported to the Board by the ESG Steering Committee at
regular board meetings.

Under the ESG Steering Committee, the Green Living Sub-committee monitors,
reviews and evaluates nature-related strategies and targets. These encompass
initiatives such as promoting water conservation, sourcing seafood from sustainable
sources, implementing circular economy practices, and advocating environmental
protection, while proactively identifying areas for improvement. This sub-committee
meets regularly and makes timely reports to the ESG Steering Committee to facilitate
the overall sustainability approach of the Group.

EEENEFHFIRETENEEEEBZEHK&E 8 BREKESENEE -
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TNFD RECOMMENDATIONS TNFD &3

Recommended Disclosure % iKEEE

Our Approach 7t

Describe the organisation’s
human rights policies and
engagement activities, and
oversight by the board and
management, with respect to
Indigenous Peoples, Local
Communities, affected and
other stakeholders, in the
organisation’s assessment of,
and response to, nature-
related dependencies, impacts,
risks and opportunities.
ARSI A BRI 2 E
aE 0 URERENEIEEY
FER - 8thitE s SEEK
HAthin B T AB LA RS
BAMERA MR ~ 2~ R
HEHENEEE o

The Board has the overall responsibility for evaluating and determining the nature
and extent of the risks it is willing to take in achieving the Group’s strategic

objectives, and ensuring that the Company establishes and maintains appropriate
and effective risk management and internal control systems to address ESG risks.

As illustrated in our Stakeholder Engagement Guidelines, the Group engages with
local stakeholders in sustainable development planning and monitoring. We are
committed to formulating sustainability consultation guidelines to outline the
operation-specific responsibilities and standardise the procedures for ongoing
stakeholder relations and identification of local stakeholders. The Group regularly
provides briefings on Stakeholder Engagement to the ESG Steering Committee. To
ensure effective communication with stakeholders, the Group maintains dialogue
through a dedicated channel to collect the views of other stakeholders, including
those from the communities in which we operate. This allows us to actively engage
with stakeholders to ensure that their concerns are considered and addressed in a
timely and effective manner. The Group also has a structured approach to identify
and address grievances related to its potential and actual impacts on nature during
different stages of the development project by identifying the impacted groups and
nature of the disruption, monitoring the impacts with a community monitoring plan,
thus implementing risk mitigation and communication to obtain feedback from the
impacted group.

The Group's Human Rights Policy outlines our commitment to respect and promote
human rights. Guided by our Human Rights Policy, the Group is committed to
performing human rights due diligence process for risk identification in the Group's
operations and supply chains where applicable, while monitoring and reviewing the
Group’s human rights impacts arising from its business activities. The Group
monitors and discloses human rights impacts, mitigation and remediations actions
where applicable, as well as communicates the Human Rights Policy to both the
Group’s internal and external stakeholders. To ensure new and existing suppliers
remain committed to protecting human rights, we undertake supplier risk
assessments. We also encourage all approved contractors/suppliers to declare and
abide by our Human Rights Policy. Stakeholders may raise concerns about any
suspected case of misconduct, including those with respect to human rights issues,
without fear of retaliation in accordance with our Whistleblowing Policy.

In addition, the Group upholds international standards of responsible business
conduct and human rights declarations. Sino Land joined the United Nations Global
Compact (“UNGC") as a signatory, where we support and respect the protection of
internationally proclaimed human rights. The Group’s Human Rights Policy
references principles stipulated in the Universal Declaration of Human Rights, the
United Nations Guiding Principles on Business and Human Rights, and the
International Labour Organization’s Declaration on Fundamental Principles and
Rights at Work, as well as relevant local legislation in the markets where we operate.

The Group acknowledges the importance of broadening the examination of these
matters beyond Hong Kong within our operations. The Group has been dedicated to
enhancing preparedness for broadening the scope of analysis. Following a thorough
assessment of nature-related dependencies, impacts, risks, and opportunities in the
future, we will further enhance our disclosure concerning our approach, engagement
activities, and policies to address any necessary adjustments.
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Describe the nature-related
dependencies, impacts,
risks and opportunities the
organisation has identified
over the short, medium
and long term.
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Dependencies

The Group relies on natural capital for various aspects of its operations. Natural
resources, such as water and timber, are used for both building construction in our
upstream value chain and ongoing direct operations. We also depend on intact
ecosystems’ ability to regulate natural hazards such as landslides, flooding and other
extreme weather events, as well as to mitigate their impacts. In addition, our hotels
rely on nature-based recreation to enhance overall guest experiences and attract
tourism for our daily operations.

Impacts

The Group has recognised its impact on nature. With building construction being
one of the key business operations, direct impacts on nature may arise during
property development in our upstream value chain. This process could potentially
lead to disturbances and disruptions to the natural environment. Our daily operations
could also lead to indirect and cumulative impacts on nature. These include climate
change resulting from GHG emissions, potential air and water pollution originating
from fuel combustion, sewage discharge, and waste disposal. Our daily operations
are dependent on natural resources, which could potentially contribute to resource
depletion and water scarcity.

Physical Risks

Physical risks arise from the potential supply instability of essential natural
resources, such as water and timber, along the Group's supply chain. Climatic and
geologic events, such as drought, have the potential to cause yield losses of natural
resources that the Group relies on, which represents a key acute physical risk. On
top of that, both acute and chronic physical risk arises from a reduction in resilience
to extreme climatic events due to changes in regulating services provided by
ecosystems. Furthermore, given the Group’s reliance on nature-based recreation,
there is a chronic physical risk associated with the potential impact on the
recreational value of areas due to alterations in ecosystems, habitats and
biodiversity.

Transition Risks

Transition risks arise from policy and legal, market as well as technological changes
related to nature. These include more stringent nature-related legislation and
reporting obligations, shifts in customer and investor preferences favouring products
and services with fewer impacts on nature, volatile costs of raw materials, conflicts
amongst stakeholders over changing land use, as well as requirements to transition
to more efficient, resilient and environmentally sustainable technologies.

Opportunities

Opportunities arise from resource efficiency, new products and services, as well as
ecosystem restoration and regeneration. The Group has implemented initiatives to
enhance resource efficiency across its operations to reduce its dependencies and
impacts on nature. These include adhering to sustainable business models, such as
the adoption of a circular economy approach to help reduce carbon emissions and
municipal waste. The Group also invests in reputational capital through collaborative
engagement with stakeholders and conducts initiatives to further the restoration and
conservation of ecosystems, habitats and threatened species.

The Group plans to conduct a nature risk assessment through scenario analysis in
the future, which will allow for a comprehensive evaluation of its nature-related
dependencies, impacts, risks and opportunities across different timeframes.
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Describe the effect nature-
related dependencies, impacts,
risks and opportunities have
had on the organisation’s
business model, value chain,
strategy and financial
planning, as well as any
transition plans or analysis in
place.
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Dependencies

The Group’s identified dependencies on natural resources and ecosystem services
would affect its business model in the upstream value chain in sourcing raw materials,
and operational financial planning in raising resilience to nature-related physical risks.

Impacts

The Group's disturbance and depletion of resources would cause an impact on the
nature capital. In return, this could affect the Group’s business strategy along the whole
value chain in responding to nature-related transition risks, with stricter regulations.

Risks

The identified nature-related risks could affect the Group’s upstream value chain
with supply chain disruptions, resulting in increased costs for the Group’s natural
inputs. It would also affect our direct operations, with reduced revenue due to the
interruption of buildings and hotel operations, and decreased asset value resulting
from the losses in natural habitats and biodiversity. Consequently, this hinders our
downstream activities in property sales and rental.

Opportunities

On the other hand, the nature-related opportunities would allow the Group to
mitigate our upstream value chain’s exposure to fluctuations in natural resource
prices, enhance resilience towards supply instability of natural resources, and
increase our downstream market valuation through resilience planning. Direct
operation revenue streams could be expanded due to business diversification.
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Transition Plans

To reduce and mitigate the potential impact of disturbance and depletion of
resources from our business operations and raw material sourcing, we are
committed to integrating sustainability into procurement practices to minimise
impacts on natural resources, environment and the ecosystem as stated in our
Sustainable Procurement Policy. We strive to purchase products from socially
responsible sources considering the environmental and natural resources
implications at all stages of the life cycle of the product to be procured. The Group
will review the Sustainable Procurement Policy and procurement practices from time
to time in accordance with its corporate strategies and development on sustainable
procurement issues relating to its operations.

The Group collaborated with local stakeholders to conserve local ecosystems and
protect threatened species. The Group formed a local cross-sectorial coral
conservation partnership with other parties and launched a restoration project
named CORAL REEFStoration. It leverages Ocean Park’s marine conservation
expertise, and the world's first 3D-printed reef tiles in terracotta from Archireef to
rehabilitate the coral reef habitat in Hong Kong's southern waters. Together with the
opening of CORAL REEFStoration Centre at the Ocean Park, it provides a new
rehabilitation facility for rescued coral fragments and offers public engagement and
educational activities including guided tours, interactive STEAM (Science, Technology,
Engineering, Arts and Mathematics) experiments etc. Through this partnership, we
aim to restore local coral species and engage the community in coral preservation
and marine biodiversity.

The Group would also assess the necessity of conducting detailed nature-related
risk assessment, thus developing robust nature transition plans based on the
detailed assessment results in the future. The Group has been participating in
boosting local biodiversity through several initiatives. We will continue to identify
areas of improvement and formulate a transition plan where necessary.
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Describe the resilience of To manage our organisational nature-related risks, the Group has established

the organisation’s strategy sustainability targets that contribute to the broader goals under Sino Group’s

to nature-related risks Sustainability Vision 2030 (“SV2030") initiative. Different business lines work

and opportunities, taking together to meet our SV2030 goals. Our goals and strategies encompass the

into consideration reduction of Scope 1, 2, and 3 GHG emissions, improvement of material and water
different scenarios. efficiency, enhancement of waste diversion, and promotion of urban biodiversity.

A R REEZERAEES These goals are tracked and reviewed periodically, reflecting our intention to make
TS B SA B R fS S S every aspect of our operations a driver of sustainability for a better future.

BI4TELRE ST © In alignment with our commitment to addressing nature-related opportunities, the
Group has implemented sustainable business strategies that prioritise the circular
economy approach. This approach integrates considerations related to nature, with a
focus on reducing carbon emissions and municipal waste, thereby diminishing our
environmental footprint and lessening our impact on nature. Through strategic
partnerships, such as our collaboration with the innovative start-up EcoBricks, we are
pioneering groundbreaking solutions for upcycling plastic waste into sustainable
construction materials. This initiative not only reduces our reliance on natural building
materials but also helps mitigate the risks associated with shifting consumer
preferences towards sustainable products. By embracing these initiatives, we
demonstrate our firm belief that sustainability not only drives business opportunities
but also fosters a more resilient and environmentally conscious future.

Moreover, Sino Group has partnered with WWF by joining the “Sustainable Seafood
Business Membership Programme” and adopted a supplier e-directory assessed by
WWE to procure sustainable seafood. We are committed to purchasing 100% of
seafood served at the Group’s hotels from sustainable sources and have made
significant progress in achieving 68% of seafood served at the Group’s hotels from
sustainable sources in the last reporting period.

As a member of TNFD Forum, Sino Land is eager to get started with considering
different scenarios as soon as more official details are published.
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Disclose the locations of

assets and/or activities in the
organisation’s direct operations
and, where possible, upstream
and downstream value chain(s)
that meet the criteria for priority
locations.
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According to Version 4.0 of the WRI's Aqueduct Water Risk Atlas tool, we identified
that The Fullerton Hotel Sydney is currently located in regions with high baseline
water stress. Although Sydney is identified as a high baseline water stress region, it
has a medium overall water risk that takes into account both physical water quantity
and quality, as well as water-related regulatory and reputational risk. Guided by our
ESG Policies, we are committed to utilising precious shared resources, including
water, more efficiently throughout our operations. Our operations have been
proactively promoting responsible water management amongst our stakeholders.

We have also reckoned that Hong Kong's marine biodiversity is immensely rich with
a long coastline of nearly 90 hard coral species. The Fullerton Ocean Park Hotel Hong
Kong is located in an area of high biodiversity importance, with where the Group is
likely to have significant potential dependencies for its direct operation. The hotel is
located in the biome of coastal inlet with cultural services for recreation, such as
marine eco-tourism. Therefore, the Group formed a local cross-sectorial coral
conservation partnership with other parties and launched the CORAL REEFStoration
in Hong Kong’s southern waters.

The Group will evaluate the need to conduct location-specific impact assessment in
the future to identify the priority locations, such as areas important for biodiversity
and high ecosystem integrity etc., and locations with material nature-related
dependencies, impacts, risks and opportunities.
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Describe the organisation’s
processes for identifying,
assessing and prioritising

nature-related dependencies,

impacts, risks and
opportunities in its direct
operations.
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The Group engaged an independent consultant to conduct the identification and
assessment of nature-related dependencies, impacts, risks and opportunities in its
direct operations.

Identification

The Natural Capital Protocol is used to understand the relationship and interactions
between the Group's business activity and natural capital through a high-level
overview. Online tools such as Exploring Natural Capital Opportunities, Risks and
Exposure (“ENCORE") and WWEF Biodiversity Risk Filter, are used for the identification
of dependencies and impacts of the real estate industry in a local context, providing a
better understanding of the relationship between the Group’s business activity and
natural capital.

Assessment

We have performed nature-related risks and opportunities analysis through desktop
research on existing and emerging regulatory requirements, recent market trends, as
well as the development of the macro environment related to nature loss. Taking a
more quantitative approach, we have leveraged tools such as the Aqueduct Water
Risk Atlas to conduct water risk assessments at a global and local scale. This has
enabled us to identify water risk hotspots and enhance our resilience.

The risk assessment determines that none of our operations are situated in areas with
high or extremely high overall water risk. Consequently, our operations are not
exposed to the risks associated with water scarcity.

We acknowledge that while our current operations are not situated in areas with high
or extremely high overall water risk, and we understand that water scarcity can be
affected by various factors, including population growth, socioeconomic shifts, and
technological progress. As part of our Sustainability Vision 2030, we are dedicated to
minimising water usage by establishing water consumption targets. Furthermore, we
are incorporating water management practices into our overall sustainability strategy
and framework to address potential water-related risks, such as elevated water costs,
which may have an impact on our operation.

Prioritisation

The identified risks and opportunities are being mapped to the identified dependencies
and impacts. Utilising risk metrics by categorising the risks as high, medium or low
priority based on their likelihood and impact, we determine the severity and probability
of the potential impacts or benefits of each identified risk and opportunity on the
Group. We also ensure the prioritisation of nature-related risks and opportunities
aligns with the Group's strategic goal by engaging stakeholders in designing the risk
metrics. The quantitative financial impact of each nature-related risk and opportunity
would be further explored to reassess priorities, which helps inform decision-making.

To ensure transparency and accountability, the Group will further evaluate the need to
conduct location-specific impact assessments in the future, using the Integrated
Biodiversity Assessment Tool (“IBAT") to indicate the relationship of our assets’ direct
and indirect influence with detailed biodiversity indicators. Results of the assessment
for different timeframes would be further disclosed. In response to the TNFD
framework, the Group would also pursue ongoing efforts in adopting the Locate,
Evaluate, Assess and Prepare (“LEAP”) approach, the integrated process for nature-
related risk and opportunity management developed by TNFD for robust assessment
and disclosure.
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Describe the organisation’s
processes for identifying,
assessing and prioritising
nature-related dependencies,
impacts, risks and opportunities
in its upstream and
downstream value chain(s).
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The Group maintains a comprehensive approach to identifying nature-related
dependencies, impacts, risks and opportunities, and acknowledges the importance
of extending the analysis of these issues in our upstream and downstream value
chains. The Group has been proactively focusing on enhancing readiness to expand
the scope of analysis, we are committed to working closely with our suppliers and
customers through capacity building and partnerships. We remain dedicated to
ongoing review of existing and emerging nature-related trends, and continuously
strive to monitor and manage our identified nature-related risks.
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Describe the organisation’s
processes for monitoring
nature-related dependencies,
impacts, risks and
opportunities.
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To enhance our preparedness and response, the Group regularly monitors and
reviews nature-related risks. Our environmental management system (“EMS”)
ensures that environmental considerations are front and centre in all the decisions we
make. We have aligned our continuous efforts for improvement with recognised
management system certifications such as the ISO 41001 (Facility) and ISO 50001
(Energy) management systems to ensure the service quality and efficiency of our
work processes within our properties.

The ESG Steering Committee is responsible for planning, implementing, and ensuring
our programmes and policies support the overall sustainability strategy. In response
to our identified nature-related risks, our ESG Policies and guidelines enable us to
design and deliver products and services while meeting our sustainability goals, as
well as managing risks. Our Biodiversity Policy provides guidelines for integrating
biodiversity considerations into all aspects of our operations. Our Sustainable Building
Guidelines outline our commitments to protect and conserve native species,
important habitats and ecosystems, as well as sites with a historical or heritage
setting during site selection of our development projects where practicable. The
Group supports conserving and enhancing biodiversity through ongoing assessment
and management of its operations and activities.
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Describe how processes for
identifying, assessing,
prioritising and monitoring
nature-related risks are
integrated into and inform

the organisation’s overall risk
management processes.
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The Group is committed to incorporating the process for identifying, assessing,
prioritising and monitoring nature-related risks in its overall risk management
through setting sustainability targets to keep track of the Group’s management
progress under the SV2030. The Group's performance regarding GHG emissions,
material and water usage, waste generation and urban biodiversity are closely
monitored. The Group has also adopted an Enterprise Risk Management (“ERM”")
approach to assist in managing the nature-related risks identified.

With the assistance of the Risk and Control Committee, the Audit Committee
reviews the effectiveness of the risk management and internal control systems
covering strategic, financial, operational, compliance and ESG risks. If nature-related
risk has been identified as an emerging risk, risk assessment and analysis, evaluation
rating, prioritisation, and treatment plans would be conducted. The Group would
keep it under regular monitoring and review at least quarterly or when the situation
requires.

Sino Land is also a signatory of the Action Declaration on climate policy engagement
and continuously monitor the alignment of its public policy engagements with our
ESG commitments. Additionally, Sino Land has demonstrated its support for HKEX's
market consultations on enhancing climate-related disclosures within the
environmental, social, and governance framework during the reporting year. In
addressing matters pertaining to nature-related issues, we continuously monitor the
alignment of our public policy engagements with our ESG commitments, including
nature-related commitments. We regularly review our risk register and the results of
stakeholder engagement exercises to refresh our understanding of the salient ESG
risks and opportunities applicable to our business.

EEBARTEAFBERER > RAOGRHER 57~ BIFNERBARMERMAE
REREE  WHARER (FIREZEERS 2030) NEBERFT X - £EEBTEE
A MEFIKEIRER - EYELNETEYZ R HENRRHRZ B ZTEEE
EETRBACERRBEE (RERRBEE)) HHMEECH HVEBRERE
N

FREBEAEZEZEENHN T  BREEgRTEENAREENN A EER RN
FIBEIERE ~ U~ GE - 5fF ) URKIRE - S RERNER - 28 2AEENERER
R R AR B R R B o U IETT BRSO ~ BBRETAR ~ BEF AR RS E) o N[
EVESSFHREFBERBERFERBRFRR

ERREBRZETHEENRE S > GHEEREBEETENAHBRSHEHEAESG
EEER M o 5N EMNEXETIFEBRZ SRS FEEAMINRRGAERKEM
ETTRI T I5E5 o FERIZHE BABRIMNMER > HAKEEZERMELAHBERS AR
RIF S B REAKE  SEEBAEBANEEN - - RMUEHERRBELH
FOESEFPNGER > LEREARRMAETNRBRE  HERELRRNKEN
IR o
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TNFD RECOMMENDATIONS TNFD&#%

Recommended Disclosure % iKEEE

Our Approach 7t

Metrics and Targets 512K B1E

Disclose the metrics used

by the organisation to assess
and manage material nature-
related risks and opportunities
in line with its strategy and
risk management process.

WERABRLATT & H RSN EL i
EIEMIEN S > AREHEAD
EEEXBAEFRR RIS
BYHEIR ©

We have determined a financial budget allocated for deciding the investment
deployed towards our identified nature-related opportunity on reputational capital
and ecosystem restoration. To date, we have been contributing over HKS7.5 million
to the CORAL REEFStoration project. The project creates a positive change in
sentiment towards the Group's brand through the direct conservation and restoration
of coral reef ecosystems in Hong Kong. We continue to explore collaborations with
local community recycling centers to support local EcoBricks manufacturing, fostering
a sustainable circular economy ecosystem. We remain committed to deploying
EcoBricks across suitable properties while fostering deeper engagement with tenants
and customers, advocating for plastic recycling and upcycling into EcoBricks.

The quantitative financial impact of each nature-related transition and physical risk,
as well as opportunities are still under assessment, we will disclose other metrics
once the information is prepared. During the reporting year, the Group did not
encounter any fines/penalties received/litigation action in the year due to negative
nature-related impacts. We believe that monitoring and reporting nature-related risk
and opportunity metrics would help us further improve our sustainability
performance.

KMEEBYHEE > BEATHEMPNEABRAKBETRE  MEABEEALAN
MEERRGK - ES > HMETE NECHBTE RABB7508 Bt ZBEEE
HERESENMMBELELE R4 AEEREMIIEER -RAEBERREAMTE
B EE > U155 EcoBricks VAR A B » XM EN RIS ERE - HMEBETESE
B R A EcoBricks > [ERFINREMBA A MBS R ALS) » EE LR BIUINFFARIUE
#5 EcoBricks ©
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Disclose the metrics used by
the organisation to assess and
manage dependencies and
impacts on nature.
WEAABAN LN EEH B R
M FBHN R ERIET ©

We publish key metrics on Scope 1, 2 and 3 GHG emissions, air pollutant emissions,
water consumption, material use and waste generation in our Sustainability Report
annually. Please refer to the Progress on Key Sustainability Indicators section for
more details. Monitoring and reporting these metrics enable us to identify areas with
high nature-related dependencies and impacts to further improve our performance.
We strive to enhance our capacity and readiness to optimise the internal data
management procedures in order to ensure data accuracy and reliability. Other
metrics for monitoring and managing dependencies and impacts on nature will be
reported upon enhanced readiness for disclosure.

B EHeE (IRELERERS) TRESLE — ZHN=ZBEREHFH TRSH
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Recommended Disclosure ik HEE

Our Approach 7 #t

Describe the targets and

goals used by the organisation
to manage nature-related
dependencies, impacts, risks
and opportunities and its
performance against these.
HmMABANEEBAERE
REE 2 B EIENE R
Mgt i s BRERARR o

Our nature-related targets set out in the SV2030 initiative, including those related to
climate resilience and GHG emissions, water consumption, material use, waste
reduction and management as well as urban biodiversity, along with progress on
metrics, are available in the Sustainability Vision 2030 chapter of this Report.

We will continue to develop new goals that prioritise nature conservation and
monitor our approaches towards managing nature-related dependencies and
impacts, risks and opportunities to ensure long-term environmental stewardship.
We will explore the possibility of conducting scenario analysis to evaluate the
possible consequences of nature loss to our operations. Sino Land has joined the
Science Based Targets Network (“SBTN")'s Corporate Program to engage with other
mission-driven organisations, and take part in developing and testing tools,
methodologies, and guidance for establishing science-based targets for nature. This
also helps us understand how to assess and mitigate nature-related risks, such as
potential water risks. This demonstrates our dedication to contributing to nature and
biodiversity.

BMNEAEBEREN (AIREZERSR 2030) > FRERE M umiﬁﬁaﬁ?ﬁﬁl
F7KE ~ MRMER ~ BEYHIBMEE - %EIL@EFEEWJ&¢ MRERMBERURER » F158
SRARED TAIFEESERRER 2030 BH -

HFIREETERTEEBRRENNER > WER IR BB KRBT E
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LEHE BRBRERMEETEEMNER - EMEXEMARZERMEE (TSBTNY)
EESEEE > WRAMEMEINARSE  2RBIENMASATENSEREABR
BIT A ~ 757 M55 o A B IR ARG I T AL MR ER B2 B 2B RIRY B - DI
BIKERE > ERRRMBINABANEY S LML ER -
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Ng Teng Fong Charitalble Foundation

mHELERERES

The Ng Teng Fong Charitable Foundation was established in memory
of Mr Ng Teng Fong, the founder of Sino Group in Hong Kong and
Far East Organization in Singapore. The Foundation focuses on
supporting education, arts and culture, the environment, medical
services, heritage and ageing-related initiatives. Alleviating poverty,
supporting disadvantaged groups and social welfare causes remain
priorities. The Ng Teng Fong Charitable Foundation has donated to
multiple charitable causes across Mainland China, Hong Kong,
Singapore and overseas since its establishment in 2010. Highlights
of the work carried out by the Foundation during the reporting period
are below.

Community Initiatives

Spreading Christmas Cheer

The Ng Teng Fong Charitable Foundation spread Christmas cheer by
making donations to 81 NGOs in Hong Kong, in appreciation of their
unwavering commitment to enhancing community wellbeing. The
beneficiary NGOs undertake a wide range of services, including
rehabilitation, community and health services, family support, youth
assistance, women's empowerment, homelessness, religious
harmony, social enterprises, animal welfare, bereavement support,
education, and arts and culture promotion, amongst others.

EESEREESONII EALSEBENERN
FINKEREBAMAZRES L - B2 EMSH
HE - BMAXXE BF BEERS RERZE
F5t8 ZEEER  BSFHENENLE
BAHEX - EEHBSESH2010FMILLK
EREAM S T K > UREHNEH > 158
ZIEHEAmstE - U TAERSNREPAZIELE
EEREE -

&Rt E|

LGRS
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BIRRTS - BRI R R R G R ARTS « (L& SR FRAR TS
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SEEM HEEE SYET SHIRERRE 5
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The Ng Teng Fong Charitable Foundation provided donations to 81 NGOs in Hong Kong, in appreciation of their unwavering

commitment to enhancing community well-being.

HESZEESMETE S RAEMUBHBRMIBN > REM—BELRTHTEY > BARATEREL
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The transitional housing project Wellness Lodge will address short-term housing needs while providing underprivileged families a home that enhances
their physical and mental wellbeing.

BEEEREE MR ERAEIREERRNER » AEERERMRES ORENER -

Wellness Lodge Transitional Homes

The transitional housing project “Wellness Lodge”, located at

Tsing Lung Tau, was launched with support from Sino Group and the

Ng Teng Fong Charitable Foundation. The land at Tsing Lung Tau is
leased to the operating organisation, Pumen Foundation Limited,
at a nominal rent with subsidies provided for its construction and
operation. Funded by the Hong Kong Government under the
Funding Scheme to Support Transitional Housing Projects by
Non-government Organisations and under the leadership of the
Housing Bureau, the project aims to address short-term housing
needs while providing underprivileged families a home that
enhances their physical and mental wellbeing. The Ng Teng Fong
Charitable Foundation also offers bursaries to children of residents
to foster diverse development opportunities beyond the classroom.

The first batch of residents progressively moved in when phased
occupancy commenced in January 2024. In April of the same year,
Mr Lee Yuet-man, MH, Chairman of Pumen Foundation,
accompanied Ms Winnie Ho, JP, Secretary for Housing, and

Ms Nikki Ng, Director of the Ng Teng Fong Charitable Foundation,
in visiting residents and touring the facilities, including the
multi-functional activity room incorporating STEAM elements.

BEMER &R
UNBEBRNBELRFEEER NEHs TEEA
BEABSESHOR TED - HAUSBHESE
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Educational Initiatives

Established in 2015, the Ng Teng Fong Scholarship began with

a HKS100 million seed fund from the Ng Teng Fong Charitable
Foundation. It focuses on rewarding outstanding secondary school
and university students from less-resourced families in Hong Kong,
Fujian, Hubei, Sichuan, Ningxia, Guangdong and Chongging,
helping them receive better education. In 2023, the Ng Teng Fong
Charitable Foundation awarded the scholarship to 153 exceptional,
less-resourced students in Hong Kong. To date, the scholarship has
awarded over HKS41 million to 8,551 outstanding secondary and
university students from less-resourced families in Hong Kong and
Mainland China.

Cultural Initiatives

The Great Wall of China is an important world cultural heritage site
that embodies the indomitable spirit and patriotic perseverance of
China. To protect this cultural heritage, the Ng Teng Fong Charitable
Foundation donated 20 million RMB to the Beijing Municipal Cultural
Heritage Bureau for the restoration of the Yanging section of the
Great Wall. In June 2024, the “Love My China, Restore My Great
Wall” ceremony for the Ng Teng Fong Charitable Foundation’s Great
Wall restoration project was held at the foot of the Badaling ancient
Great Wall in Beijing. During the ceremony, 38 student members
from the “Greater Bay Area Homeland Youth Community
Foundation” in Hong Kong visited the Great Wall to witness the
monument’s unveiling ceremony, and also outlined the inscription in
gold on the monument.

HAEstE

BEARSZEN 20I5FHEESBREESHE—RE
BRI FAETFES TERBEB B2
M- BEE-ERAEESHEEAEREN
BEPREMAKRE  EOHMMEZBEFNHE -
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4100887t -

X AEETE]
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ETTIEETIE2024F 68 > TERREEBREH
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The Ng Teng Fong Charitable Foundation donated 20 million RMB to restore the Yanqging section of the Great Wall,

contributing to the preservation of this important cultural heritage.

BHESZEESHEE 2,000 BTt ARBALEERMETEELE  HRESEECEEFHER -

-
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Hong Kong Innovation Foundation

BREIMES

The Hong Kong Innovation Foundation is a non-profit organisation.
The Foundation believes that innovation and technology will define
our future. By nurturing young minds and accelerating innovative
solutions to real-life challenges, the Foundation empowers today’s
innovators to transform Hong Kong into a global technology hub

for tomorrow. The Foundation is a holistic innovation ecosystem
committed to supporting innovation and technology to build a smart
and sustainable future together. We provide a variety of platforms to
serve different sectors of the community and foster an innovative
culture to prepare for talent development in the technology field.
The Foundation focused on the programmes outlined below

during this reporting period.

Hong Kong Science Fair 2023-2024

With the theme “Think Big Be Innovative”, the Hong Kong Science
Fair (“Science Fair”), organised by the Hong Kong Innovation
Foundation, provides a platform for young people to showcase

their creative inventions and fosters a spirit of innovation from

an early age, contributing to the long-term development of

a holistic innovation and technology (“I&T") ecosystem in Hong Kong.

EBAFESRIFLFEME  REFRERE
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HH %R BARBEEHRE  BRESHRHHT—
BYSEEAZ > 15 B BB APE H BB A BHx
e BREEBRUEENAIRRERRL B
SERRRIMER > UHREREERAIFEEREN
KR BEHHERIFEHRFETE  REHERR]
WG > AR AR AT ERBFEE - LT RE
RS HARETHIES -

HHEIFE 2023-2024
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As a signature innovation and technology event, the two-day Hong Kong Science Fair attracted over 30,000 visitors,

promoting an I&T culture within the community.

ERAREARAREE > ERAHRRNERFHRSIE 30,000 EARABSE > RAEHEAESE RAIRIE -
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In its third year, the Science Fair continued to welcome students
from local and international schools to participate by submitting
original, innovative projects. Responses were very strong with close
to 400 submissions received from more than 1,600 Primary 4

to Secondary 6 students and teachers across some 140 local and
international schools, including about 50 schools participating

for the first time. The two-day Exhibition and Award Presentation
Ceremony was held on 8 and 9 June 2024, attracting over 30,000
visitors, including parents who brought their children to appreciate
the creations from 120 shortlisted primary and secondary school
teams. At the event, games and workshops in interactive zones
promoted a culture of I&T, inspiring an innovative spirit from

an early age.

Finalists presented projects focused on four main categories: “Smart
City & Smart Home”, “Medical & Healthcare”, “Sustainability” and
“Education”. Visitors explored six interactive zones covering food
science and various STEAM experiments as well as innovative
showcases from local universities and learned about the insights

on real-world applications of innovative technologies and their
development from the guest speakers from various institutions. The
public was also able to participate by voting for the “Most Popular
Award” onsite, supporting and encouraging young inventors as they
continue to explore their creative potential.

49t International Exhibition of Inventions Geneva

The Hong Kong Innovation Foundation sponsored the gold
award-winning teams from the previous Hong Kong Science Fair
2022-2023 to participate in the prestigious International Exhibition
of Inventions Geneva in Switzerland in April 2024. This exhibition

is one of the largest global events exclusively devoted to inventions.
Students and teachers from Bishop Hall Jubilee School, St. Stephen’s
Girls’ College and C.&M.A. Chui Chak Lam Memorial School had the
unique opportunity to exchange ideas with inventors from around 40
countries and regions. Two of their projects, “Al Guardian” and
“Plantis”, received bronze awards at the exhibition.

Water Gummy Lab 2.0

The Hong Kong Innovation Foundation collaborated with six primary
schools in Hong Kong to deliver Water Gummy Lab 2.0 from
October to November 2023. Across 12 sessions, young students
were introduced to chemistry basics through hands-on experiences
and demonstrations. The initiative trained students to observe
chemical reactions from a scientific perspective and understand

the chemical knowledge behind them in an engaging, fun way,
helping to foster creativity and an early appreciation for the physical
sciences and the natural world.
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Contact Detalls

BrA&EF 1B

We value your feedback, please share
your comments on our sustainability
report and performance with us at
sustainability@sino.com.

EMERBETHER » DB E sustainability@sino.com
AERMANATFEEREBERKRR -

TSIM SHA TSUI PROPERTIES LIMITED
RVEEREBMERAT

Registered Office
RIS R

Telephone E:E

Fax 8H

Website 483t

Email EIB

Stock Code R&{A1L5%

12" Floor, Tsim Sha Tsui Centre, Salisbury Road,

Tsim Sha Tsui, Kowloon, Hong Kong
EBENBERDEREEBRERDIAFL 1218

(852) 2721 8388
(852) 2723 5901
WWW.Sino.com

info@sino.com

247

SUSTAINABILITY REPORT 2024 AIFEHE B RS

289


mailto:sustainability@sino.com
mailto:sustainability@sino.com

XV EBERESRA

WWW.SiNno.com

O TSIM SHA TSUI PROPERTIES LIMITED



www.sino.com

	封面
	目錄
	關於本報告
	關於尖沙咀置業
	環境、社會及管治督導委員會主席寄語
	可持續發展管理
	表現概覽
	創造共享價值框架
	可持續發展願景2030
	焦點案例
	界定重大議題
	環境、社會及管治風險管理
	管治

	我們的關鍵元素
	綠色生活
	綠色低碳
	健康舒泰

	創新構思
	匠心設計
	創意革新

	心繫社區
	文化傳承
	連繫社群


	附錄
	主要獎項、環境、社會及管治會籍和承諾
	關鍵可持續發展指標的進展
	報告標準和框架
	TCFD建議
	《聯合國全球契約》十項原則
	香港交易所《環境、社會及管治報告指引》內容索引
	GRI 內容索引
	SASB 內容索引
	WEF《持份者資本指標》
	ISSB 準則內容索引
	TNFD建議

	黃廷方慈善基金
	香港創新基金

	聯絡詳情
	封底



